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Trends in estimated number of patients (per day) by type of health care facilities, 1975-2014
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Trends in estimated number of patients (per day) by age group, 1975-2014
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Trends in the rates of estimated patients per 100,000 population (per day) by age group, 1975-2014
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The rate of estimated patients per 100,000 population (per day) by prefecture, 2014
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Trends in the rates of estimated patients per 100,000 population (per day) by major disease, 2002-2014
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Percentage distribution of estimated number of patients of age 65 and over by classification of diseases, 2014
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Percentage of patients by location before hospitalization and after discharge, 2014
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Percentage distribution of length of stay of estimated discharged patients by major diseases, 2014
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Average length of stay for estimated discharged patients by prefecture, 2014
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Estimated number of patients receiving medical treatment for major diseases, 2014
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Trends in estimated number of patients receiving medical treatment for major cancer, 1999-2014
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Source of any information for selecting the hospital, by hospital type (multiple answers allowed), 2014
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B fEERIE Sauee e Jiamie @ fTEgEEHED [ ] 55
f~
AFLcLval s ::> ©® FEMBASET B> 5—H kOt ] 17
information " Li- ® THRHEEANRITIDLEMEL/ U TLYE :| 3.9
28.1% Received @ - FEMBL AR S B A —FuhOtEE | ] 38
information - = — e
64.8% %ﬁ%ﬁ%amx@ﬁa;bTbt‘j‘/T@%%ﬁ :l 3.0
© Zonith 42.3
0 10 20 30 40 50
%
i EIReS XKiEBe (5006kLL E) Large hospitals (500 beds and over)
No reply
D EFEMEORHKED 33.6
@ RRIKIET DI 9—RVbDIER 14.3
AFLIIEHRR @ FROBEW O ILIMEEDEE[ ] 6.9
SIS 4R (& Source of information @ FHREOERED :l 45
AFLTLEWL EHREAF 1_ e N
Didn’t receive Lie ® TBHEANRKET I 24— UbDIER :| 3.0
information Received ® THHENRTTHEHEL Tl [[] 54
34.1% information _ o
58.6% @ ke TR LA NRIET 05— S ubOtEH || 6.0
FRA- - ADRBOTLE-SOADEM| | 43
© Znih 47.1
0 10 20 30 40 50
wEE °
No reply kR (100~499EK) Medium hospitals (100-499 beds)
O ERMEOEHED [ 338
@ FRIHIETZI 59— IbDIER 10.9
AFLIERR ® HEDERO/INTLYNIEDLE 8.4
Source of information L .
HE ISR IE @ 1TEHEBIDMEHKED :l 5.2
AFLTLEL HHEAT |::> ® FREMNRET B2 5—F v Ol [ 22
Didnt receive L= ® TRMIIASEGT SR I [ 57
information Received
320k information @ k- TRMELNARIET o 2 —RurOfER | | 4.3
29.2% HM- I RORBOTLE-SOFOEM | ] 4.0
© Zoith 48.3
0 10 20 30 40 50
%
EEE INEBE (20~99FK) Smal | hospitals (20-99 beds)
No reply
O EfEOEHED [ 319
@ REDFKET DI 2—RVbDIER 12.2
AFLI-I1EHIR ® FROBRO/NTLYMNEEDLE 8.1
HFITERIE Source of information @ FRISEOESRED
]\_EFL_CLVTJL\ G BER :l 4.3
Diant receive o |::> ® FHMEARET 5RO [] 2.1
Rl Ui ® TRMBIASEAT HEBEL I ] 10
eceived @ k- TR D RIET B0 a—r ok OER [ 3.8
mnrormation
64.1% Hl- - AORBELTLE- SO OEM [ |38
© Znih 48.8

T DBRBCIBERERRERERRET T KK

N@BEITSTF TEREAF LI LEBLEEZIOELIZBIETHD,
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@ Customer service of a medical institution (2 Website of the hospital e
® Poster, sign or pamphlet of the hospital @ Customer Service of an administrative authority
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NEBRED
1—14 RIEOFELER ATV REEDFEHMEPDRIFH — Rk 26 F£—
Waiting time and consultation time with a physician, by hospital type, 2014

PEREFTOFELERM Waiting time

BERFFTOFEEMIEMS SR, BEREIXISFLL 10 HRBEIHFELSL

FRE264108
As of Oct. 2014

1B L 1 RS0 2R ZH#FEﬁHJ:SH?fFEE]*ﬁ EEE

15/\ b
Legﬁﬁ 15 minutes 60-89 min. 20-179 min. | 19 ;‘10 reply
] .
o ' J K
25.0 241 204 10.8 75 |45 5.9
Total | |
|
1552 LL E3053 Ki L1 H_*fﬁﬁikﬁ 1&%&530 YLk 2B R R 3H#FaﬁuJ:
15-29 min. 30 59 min. 9 min. 180 minutes and over
2.3
KIwHE(5005K LA L)
Large hospitals (500beds and over) gt A o Ut 8.6 53 52
2.1
(100~ 499FK)
Medium hospitals (100-499beds) 236 239 210 12 78 148 59
1.8
/J\r F52(20 ~ 99FK)
Small hospltals (20~ 99beds) 22.3 229 20.6 11.0 8.7 53 7.3
20 40 60 80 100%
2 %W Consultation time with a physician
3K HLLET05 K 08U ENRNERE  mEE
Less than 3 minutes 3 9 min. 20-29 min. \ No reply
" I I \ :
16.3 518 14.0 6.3 | 42| 75
Total | |
T T
1053 A L2053 K 304 L E
10-19 min. 30 minutes and over
k) 133 53.9 16.0 6.7 (34| 6.6
Large hospitals (500beds and over) ' ’ ’ : ’ :
PRI 00~ 4997%) 15.9 52.9 13.7 6.0 |39 76
Medium hospitals (100-499beds) : ’ ’ : ’ :
INARE(20 ~ 99FK)
34
Small hospitals (20-99beds) 209 503 LR i )
0 20 40 60 80 100%
EDBBICIIBERERREBRERREATHRREET, (ZETBRT)
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BRITEVDIEK, S RBEATEMLUN DRERRAFYIDX G,
A ETEMICKSER - BBERAR
[FHITEVDR NEBEIZRECOFLRMEI. ARRBEEEONE]
1—15 FAECHTOHBBE —FmM 26 F—
Percentage distribution of patient’ s satisfaction with the hospital, 2014

. FERE265108
5\ kHEE Outpatients As of Oct. 2014
3 Ot EEE
HR 525 T o
Satisfied Average Dissatisfied ers  No re(ly
E \
PRETOFLEM
Waiting time 216 42
0.2
]
Time spent with doctor 8.3 58
0.2
EMICLBBR - BRNE
Medical treatment 6.0 57
0.3
EED*IEE
Communication with doctor 6.7 5.6
0.3
BN DREBRR ST DR
Service/care provided by hospital staffs 41| 54
other than a doctor o5
PREQT 11— REORE ball 6
Protection of privacy K b
L L L . 0.7 ]
0 20 40 60 80 100%
wE ABREZE Inpatients 595 i oM  EEE
Satisfied Average Dissatisfied ~ Others  Noreply
EMICKBEREARNE
Medical treatment 42 || 41
0.5
EfED %I EE
Communication with doctor 6.2 54
0.7
EHLSN DRFRR 597 DRI
Service/care provided by hospital staffs 47 59
other than a doctor
0.4
RETDT AN\ —REDHIG
Protection of privacy 6.0 6.6
0.6
RE-BE-ML
Hospital room, bathrooms 9.3 5.6
0.9
.
ﬁ%dﬂﬂa 13.6 40| 6.8
eals
0 20 40 60 80 100%
F TERFETOFSRHE IRV ZRER I, [EMICLI2REZ T TGV IBEZRV-HIETHS, (RETHRE)
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NEBENRBETERSIN-EEIZ. 1 FA~3 FARFBHINRLZLY
1—16 RIETHERINI-E£EE. RIETHERSN-LEEICHT S8R — TR 26 F£—
Amount billed at the hospital and burden of expense billed at the hospital, 2014

FERShi-£%8 FRH264E108
Amount b|||ed As of Oct. 2014
S5FE~1BEXRE
~ ; 4[] 2
(o] 5| 1 ~1TF Mk 1FH~3FHXKH 5000~9999yen EAE
Ovyen 1~999 yen 1000~2999 yen Noreply
s 14.2 25.9 29.3 7.7 - 47| 80
Total | \
1 \ .
; 1AL
3F M ~5F MR 3000~4999 yen 10000 yen and over
P15 13.4 23.2 28.1 9.0 - 67 | 7.2
Large
hospitals
bl 13.9 25.1 28.7 8.0 - 48| 88
Medium
hospitals
IV 145 25.9 30.8 8.4 -3.0 7.8
sma“ 1 1 1 1 1 1 1 1 1 J
hospitals
(0] 10 20 30 40. . 50 60 70 80 90 100%
FEREHRAICRI-AERK
Burden of amount by age group = k=[N D)
feelitisaburden
E?EI:!%L‘,.@.:L\ < 23.1% —>
Don'tfeelitisa burden
< 309% ————— POEHEITKRED
A5D5 feela little
BHEICELEL average itis aburden
B \ 23.8 /72 39.5 9.1\ \ 141 6.5
o] HEYEBIZRELAL Don'tfeel so much itisa burden \ BHECEKLS  EEZNoreply
0~145% 31.7 6.5 37.1 8.8 11.0 49
Age 0~14
15~39 14.3 5.8 40.3 14.9 18.7 6.1
40~64 17.0 5.4 39.8 13.1 20.0 4.7
65~74 24.5 7.8 39.0 7.4 14.1 7.1
75 E 31.6 8.8 39.6 47| 74 7.8
Age 75and over
1 1 1 1 1 1 1 1 1 ]
0 10 20 30 40 50 60 70 80 90 100%
EDAERE. RETHERSINEEENTOMHIOBERVHIETHS, (ZETHRE)
DN EEEIZODVNTHELE-HIETHS, (Patient’s Behavior Survey)
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Prospects receiving home care (multiple answers allowed), 2014
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TEE

No reply
2.6%

HEREDORBEL

Prospects of
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Possible

54.2%

IBETERETELGVIEEAZLEZED

ER2645108
As of Oct. 2014

%
- \/ BEERBEHEICTIEMH (EHEE)
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1—18 BEMER —FAK26 F—
Subjective symptoms, 2014

BRENKOEE. BREKRI G I-NZZLIZER
Subjective symptoms, and reasons for visiting hospitals
without having subjective symptoms (multiple answers allowed)

BHZ TLVELY
Don't
remember
3.1%

BHEERIEA oA
ZPL-ER(EHEE)

Reasons forvisiting hospitals
without having subjective symptoms
(multipleanswers allowed)

NS

BRI (AFFy &) Tefsh -
Results of or advise at health checkups

hoEEEE CRREEIOLNT

Advise from other medical institutions

Rik- RN FANICZEEEIDONT

Advise from family, friend and acquaintance

AR TIEEVNERRICE ST
Anxiousness thatl mightbeill

Z Dt
Others

EEIPSS
No reply

B MRS

fEhv otz e
No subjective Had subjective
symptoms symptoms

25.1%

MmN

No reply
2.6%

BRERMNHoT=

69.2%

HNEZZROBREER
Subjective symptoms when
the patients go to hospitals

40.4
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TR26410R
As of Oct. 2014
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F kS A EEROH FR265 10
L . . As of Oct. 2014
Subjective symptoms by majordiseases _
HZTLVELY

B LS -
BRERDTH ST Don'tremember mEL

No subjective symptoms

BEIERAHoT=

Had some subjective symptoms

30 No reply
wH 692 \ | 254 [ ][] 24
Total 21
B RV ERE 63.9 | 32.1 []]19
Certain Infectious and parasitic diseases 14
HiE 53.7 | 438 []] 1.1
Neoplasms
Mo, RERUABIRS 515 | 432 [d |17
Endocrine,nutritional and metabolic diseases
HHRUITHORE 727 | 183 [e3]]27
Mental and behavioural disorders
BEROKS 778 | 162 [ |22
Diseases of the Nerveous system 26
RR U RBEDOHES 70.6 | 24.9 [ ] 19
Diseases of the eye and adnexa
BERROKS 64.8 | 27.8 [50] ] 25
Diseases of the circulatory system 23
RSB RDEE 84.9 [ 101 []]27
Diseases of the respiratory system 20
HIERROKSR 67.8 | 28.2 []] 20
Diseases of the digestive system 6
BERUE THSORE 855 [ 111 [[]18
Diseases of the skin and subcutaneous tissue 17
BERRRUBSEBORS 87.1 [ 80 [] |3
Diseases of the Musculoskeletal system and connective tissue
BREAHEBEROKE 619 317 a5 19
Diseases of the genitourinary system 1.9
1815, PERVZOMDNEDHE 87.8 [68]] |35
Injury poisoning and certain other consequences of external causes 0.8
(B18) BOEMLFEM 494 | 49.0 [l os
Malignant neoplasm of stomach (regrouped) 13
(F48) 415 R U LIS O B 1 56.9 | 39.8 [[]20
Malignant neoplasm of colon and rectum (regrouped)
(B18) FRUFRIBEDBIEHEN 36.1 | 56.2 [64[]12
Malignant neoplasm of liver and intrahepatic bile ducts (regrouped)
(B1B)SE. REXRUMOBEH LY 414 | 57.9 [or
Malignant neoplasm of tracheabronchus and lung (regrouped) 0.6
(BB UROELGEY 606 | 36.9 []1o
Malignant neoplasm of breast (regrouped) 10
(B8) FEOBMEHEN 64.4 | 336 [Jloe
Malignant neoplasm of uterus (regrouped) 2.5
(B8 BISLIRD B HT £ 412 | 56.0 [ ] o2
Malignant neoplasm of prostate (regrouped) 4.0
(B18) KR 52.4 | 418 [ T]19
Diabetes mellitus (regrouped)
(Bi8) BMEMRS 594 | 324 [57] |25
Hypertensive diseases
(B18) LER (BMEEDEDER 68.6 | 254 Bq ] 25
Heart disease (exclude hypertensive disease) (regrouped)
(B18) B & ik B 69.3 | 2138 l66]] 23
Cerebrovascular diseases (regrouped)
(BB BEF2 58.2 | 318 [75]]24
Renal failure (regrouped) L 1 L L L L L L L )
0 10 20 30 40 50 60 70 80 90 100%
T ERSERINRAE. BFEELUTERHE5788(ICD-10)(2003FMOZERL I 2L B (RETHRE)
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