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Table 1 Characteristics of Successful Reporting Systems

Non-punitive Reporters are free from fear of retaliation against themselves or punishment of others as
a result of reporting. ’

Confidential The identities of the patient, reporter, and institution are never revealed.

Independent The reporting system is independent of any authority with power to punish the reporter
" or the organization.

Expert analysis Reports are evaluated by experts who understand the

clinical circumstances and are trained to recognize underlying systems causes.

Timely Reports are analysed promptly and recommendations are rapidly disseminated to those who
need to know, especially when serious hazards are identified.

Systems-oriented Recommendations focus on changes in systems, processes,

or products, rather than being targeted at individuval performance.

Responsive The agency that receives reports is capable of disseminating recommendations.

Participating organizations commit to implementing recommendations whenever possible.

-663-



SRS 7

4. K4 -

5. E :

6. “Fkh:4 (KTHR& YRGS BB ETBACESL, )

1. 208k 2. 2048 3. 30t §
| 4. 40f% 5. 504% 6. 60f% 7. TOREELE
7. Bik:8 K TR&EYRET2ESEIRAESL, )
L <— > 1
L1, 28 2. BEE 3. WHEERE §
4. 2BR (BER-ZY - TRRARBEZR) 5. 24 §
. 6. 7. TOM (Ek-2E - ERERBEERO |
 <EmEEE> | 3
. 8. ERBEEEE o. EM (BBHEERQ ;
P 10. EREEM (FEREERO 11 FKAW 12. EFEE
L 13, ZOHEREES i
| <EE . EWERRE> E
L 14, #EL 15, #HE 16. BEE :
- 17, AP EEE 18. BRE 19. ZOHEE - A%EERE |

___________________________________________________________________________________________

8. ERHEFOEE:3 K TFTRLYNETEIBEEFTHALEEL,)

o e e e e e e e e e e LG EmEmELCEE R Er,——————

1. BEROFOLEECE-RIENHD. | §
2. ERHEFOLEEICET>TVWRNWAGATREASELEI LD L,
3. EEREHFOBERIL

-664-



2 2 3
Fab —@/
e

(KU T CBEREZREOREEEEPRLA L CRAL T ESL) |

ITEROZEDERICAT-ERFRICEISIRTOFERER -FRGILE
DEYFICETIARE-BEZRAE-ITHTEIERIZONT

femm BROZEOREFICHT T ERERICIAE T ORRH - BRI EZEOEIHIC
B ARRE—FE = W E 12OV, WHO Draft Guidelines for Adverse Event Reporting
and Learning Systems 35X} World Alliance for Patient Safety Forward programme 2005
WEDSWEERFTETHEELET,

BLH RS T DR LIXRR RS CHEICHERRMBELR->TRY, EfIES
W EHEEO LEHTRB TEKLOLLTH 4« BEL TBYEY., BEARAEICE
SERDPA BB AP CEBILITEELN L THEHEE LT,

LLSEIDE ZIRREE T el, AEEBSOREDBZIEICDINTE TR, ERFE
WREICHRIDHLOLEIEIREZ FHA, FA<THDEWHO 2 2005 FICRRLULEELR
BEDNSDITARTGA L Tl T LETLLAERKOLDE/R>THY, TR TSRS
FISEFFAEEEANRNOOEVEEDBINA A RRIZRDI N ET A, L FWHO HAF
FAVE 6 BEOEFIZESEXFR BT,

I. Non—punitive. = Reporters are free from fear of retaliation against themselves or
punishment of others as a result of reporting.
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2.Confidential . The identities of the patient, reporter, and institution are

never revealed.
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3.Independent. The reporting system is independent of any authority with power to
punisi the reporter or the organization.
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4 Expert analysis. Reports are evaluated by experts who understand the clinical
circumstances and are trained to recognize underlying systems causes.
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5.Timely. Reports are analysed promptly and recommendations are rapidly disseminated
to those who need to know, especially when serious hazards are identified.
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6.5ystems—oriented. Recommendations focus ‘on changes in systems, processes, oOr
products, rather than being targeted at individual performance.
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7.Responsive. The agency that receives reports is capable of disseminating
recommendations. Participating organizations commit to implementing recommendations

whenever possible.
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