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Goal
Goal 4

Objective 9

KPI 45

SERVICE
To deliver high-quality, citizen-
centered service

= Make the right decision in the disability process as
early as possible

» Increase employment for people with disabilities

= Improve service through technology

Number of hearing processed

Percent increase in the number of DI and

Percent of retirement claims via internet

STEWARDSHIP

To ensure superior stewardship of
Social Security programs and
resources

= Prevent fraudulent and erroneous payments and
improve debt management

= Increase the accuracy of earnings records

= Strengthen the integrity of the Social Security
Number

= Efficiently manage Agency finances and assets,
and effectively link resources to performance
outcomes

SSI non disability redeterminations

SSN requests processed

Reduction in the size of the earning

Percent improvement in productivity

SOLVENCY

To achieve sustainable solvency
and ensure Social Security
programs meet the needs of
current and future generations

» Through education and research efforts, support
reforms to ensure sustainable solvency and more
responsive retirement and disability programs

Percent of adult Americans knowledgeable about
Social Security programs and relates issues, including
long-range financing

STAFF
To strategically manage and align
staff to support SSA’s mission

» Recruit, develop and retain a high-performing
workforce

Percent increase in the new hire retention rate

The Official Website of the U.S. Social Security Administration http://www.ssa.gov/financing.htm
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