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• Last year’s OECD report on the Economics of Patient Safety focused on the 
lack of balance between prevention and failure costs and suggested “best 
buys” for a mix of safety strategies at national, organisational and clinical 
level. 

 

• This years report focuses on strengthening upstream measurement and 
interventions in primary and ambulatory care 

        Adopting a health system approach to patient safety 



 
Adverse event reporting, safety indicators based on routine data 
collection, patient reported safety information 
 









Failure costs based on avoidable hospital 
admissions 



Avoidable hospital admissions 









Strategies to turn health care into a high 
reliability industry 







• Primary and ambulatory care is the foundation and the key to 
high-performing, sustainable and resilient health systems. 

  

• Safety lapses in primary and ambulatory care are common; 
many of them can be avoided.  

 

• Half of the global disease burden arising from patient harm 
originates in primary and ambulatory care.  

 

 

Key messages 



 

• The financial and economic costs of safety lapses are high.  

• The fragmentation of the sector and lack of adequate 
information must be overcome  

• Stronger governance and oversight is required  

• Greater patient involvement is the key to safer primary and 
ambulatory care.  

• Leadership is needed at all levels of the health system.  

 

Key messages 
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www.oecd.org/health/health-systems/economics-of-patient-
safety.htm Visit our website 

@OECD_social 
Follow us on 
Twitter 

https://twitter.com/OECD_Social

