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1. All stakeholders have a role - Governments and key stakeholders should lead coordinated efforts to
assess and implement of ICT at all levels of the health system with considering functionality, usability,
interoperability, cost effectiveness and easiness of maintenance.

2, Policies matter - National policies for piracy, confidentiality as well as secondary use of data in areas
such as Al should be appropriately coordinated or oriented toward integrated, people centred health
services.

3. Use safety data effectively - Patient safety data use should be considered in the wider context of the

framework of health information system planning to ensure meaningful analysis and decision making.

4. Patients and families play a role in ICT - ICT can be a strong contributor to empower patient and
family who are the fundamental players in people-centred health services toward universal health
coverage.

5. We must be ready to answer the questions of the future - Capacity building of patient safety research

for ICT is critical to build evidence for safer, appropriate, and effective adaption of ICT at all levels of
health care settings nationally and globally, both today and for the future.
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