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 What is the problem? 

 What do we do and what is the available 

guidance for improving safety in primary 

care? 

 Which are the global levers for change?  

Global Summits on Patient Safety   
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What is the problem? 



 Every year, millions of patients are harmed or die because of 

unsafe and poor quality health care; most of these injuries are 

avoidable 

 Very high public health burden worldwide  

 Patient harm - 14th leading cause of the global disease burden, 

comparable to diseases such as tuberculosis and malaria 

 One in every 10 patients (10%) is harmed while in a hospital 

 421 million hospitalizations in the world annually; 42.7 million 

result in adverse events; 2/3 of those adverse events in LMICs 

 Medical errors are the 3rd leading cause of death in the US 

Unsafe health care: scope and magnitude 



 Understanding more about safety in hospitals   

– limited data - magnitude of problem is as big outside hospitals 

– most care globally is delivered in primary care 

 1 in 50 (2%) patient encounters in primary care result in a patient 

safety incident; substantial patient harm occurs in 1 in 20 (5%) 

 Administrative errors - up to half of all medical errors in primary care 

 Medication errors - 11% and 59% of medication discrepancies at 

admission and discharge were considered to have potential for harm 

 Diagnostic errors - 5% of adult experienced diagnostic errors in OPD 

each year; over half of these errors had the potential for severe harm  

Unsafe primary care: scope and magnitude 



A systematic literature review (2007 to 2012) - Portuguese, English, 

and Spanish 

 33 articles: retrospective studies (26%), prospective studies (44%), 

focus groups, questionnaires, and interviews, cross-sectional studies 

(30%), incident analysis from incident reporting systems (45%) 

 Most frequent types of incidents in primary care - related to 

medication and diagnosis 

 The most relevant contributing factors - communication failures 

among member of the healthcare team 

Marchon & Mendes 

Junior:  

Cad. Saúde Pública, Rio de 

Janeiro, 30(9):1815-1835, 

set, 2014 



 

 

What do we do and what is the 

available guidance on safety in 

primary care? 
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Which are the global levers for 

change?   



 Urges Member States to pay the closest possible attention to the 

problem of patient safety... 

 Request WHO to support the efforts of Member States to promote a 

culture of safety and quality within health care organizations… 

 

Putting Safety and Quality of Care on the World's Agenda   



Global/Regional Resolutions and Declarations on Patient Safety and Quality of care 

2002 WHA55.13 Quality of care: patient safety 

2002 EM/RC/47/R.8 Quality assurance and improvement in health system   

2004  WHA57/18 Launch of World Alliance for Patient Safety 

2005 EM/RC52/R.4 Eastern Mediterranean regional strategy for enhancing patient safety 

2006 WHO/WAPS London Declaration on Patient for Patient Safety 

2006 SEA/RC59/R3 Promoting patient safety in health care 

2007 SEA/RC60/18 The Jakarta Declaration on Patients for Patient Safety in SEAR Countries 

2007 PAHO/CE140.R1
8 

American regional policy and strategy for ensuring quality of health care, 
including patient safety 

2008 AFR/RC58/8 Patient safety in African health services: issues and solutions 

2009  EMR Jeddah Declaration on Patient Safety 

2012 WHO-HQ Patient Safety Programme Strategy 2012-2015 

2014 WHO-HQ Patient Safety and Quality Improvement, Service Delivery and Safety 
Strategy: From Prevention to Palliation 

2015 SEA/RC68/14 Patient safety contributing to sustainable universal health coverage 
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Global Summits on Patient Safety   



Essential  
Health Technologies 

Blood Transfusion Safety 
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2nd Global Ministerial Summit on Patient Safety 



Medication Without Harm 

The Third Global Patient Safety Challenge 



Global Patient Safety Challenge: Medication Without Harm 



6th Annual World Patient Safety, Science & 

Technology Summit, 23 February 2018   



Dr. Tedros @DrTedros, Director 

General, WHO discusses the five 

building blocks to patient safety:  

1. Committed leadership 

2. Clear policies & practices 

3. Data-driven  investments 

4. Competent & compassionate 

professionals 

5. Patient involvement  

http://www.who.int/dg/speeches/20

18/patient-safety-summit/en/ 

 

6th Annual World Patient 

Safety, Science & 

Technology Summit   



Improving Safety in Primary Care: Take home message   

 Primary care services are at the heart of health care; an entry 

point into the health system; directly impact on people’s well-

being and their use of health services 

 Unsafe or ineffective primary care increases morbidity and 

preventable mortality; unnecessary use of resources  

 Improving safety in primary care is essential to UN SDGs – 

UHC, ensuring healthy lives and promoting well-being for all at 

every age 

 Guidance and tools are available globally: time to prioritize, 

implement and measure has come 



3rd Global Ministerial Summit on Patient Safety   

13-14 April 2018, Tokyo, Japan   


