
You can receive medical services by paying only 10% to 30% of 
the total medical expenses by verifying your information of 
health insurance by using one of the following qualifications.

My Number Card
Health Insurance Eligibility Certificate

Foreign Language Brochures (15 languages)

My Number Card as your Health Insurance Certificate

My Number Card as your Health Insurance Certificate

My Number Card

To use your My Number Card 
at a medical facility, a card 
reader with facial recognition 
will be used to verify your 
identity and qualifications.

Health Insurance Eligibility Certificate

Those who do not have a My Number Card or have 
not registered it as their Health Insurance Certificate 
may use their Health Insurance Eligibility Certificate.

You can receive better medical treatment 
based on your data

You can exempt from paying over the 
maximum amount of high-cost medical 
expense benefits without any procedures

Merits to receiving treatment using the My Number Card

English vers ion / 英語版



Registering your My Number Card 
as your Health Insurance Certificate

Receiving treatment with your My Number Card
To use your My Number Card at a medical facility, a card reader with facial 
recognition will be used to verify your identity and qualifications.

Place your My Number Card.
Visit medical facility Verify identity

Select identification method.
1 2

PIN number (4-digit)Facial recognition

OR

Confirmation of consent

Consent to all

Consent individually

Reception complete3 4
Review and select your consent for 
the use of treatment, medicine, and 
specific health checkup information.

Reception is complete when the 
following screen is displayed.

Call Center (Foreign languages support)

0120-0178-27
English, Chinese, Korean, Spanish, Portuguese, Thai, Nepali, Indonesian, Vietnamese, Tagalog

• My Number Cards, Individual Number Notifications, and 
Notification Cards

• Temporary suspension of use in case of loss or theft of 
My Number Cards or smartphones equipped with 
electronic certificates

If you bring your My Number Card to a medical facility, you can register on the spot.

Log into 
Mynaportal

iOS
Registered

Android

Registering

Register

Use My Number Card

Unregistered

You must register in order to use your My Number Card as your Health Insurance Certificate. 

Please take out
your My Number
Card and kindly 
wait in the 
waiting room.
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