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Cach str dung quyén sach nay

“Ky thi Panh gia K§ nang Dic dinh vé Cham séc Sach hoc ~ K§ nang Cham soc - Tiéng
Nhat vé Chiam soc” 1a sach dung dé hoc thi Ky thi danh gia k¥ ning dic dinh sb 1 vé linh vuc

cham soc.

e Quyén sach nay gom “K§¥ ning Cham soc¢” va “Tiéng Nhat vé Cham soc” phu hop véi tiéu
chuan thi cta ky thi danh gia k¥ nang dic dinh trong linh vuc cham soc.

e Do ky thi danh gi4 tiéng Nhat vé cham séc duoc ra d& bang tiéng Nhat nén phan “Tiéng
Nhat vé Cham séc” khong dugc dich ma chi st dung tiéng Nhat.

“K§ nang Cham soc” duoc chia thanh 4 phan sau day theo cac dé thi.
PHAN 1 Co ban vé chiam soc
PHAN 2 Céu tric cia tinh than va co thé
PHAN 3 K§ ning giao tiép
PHAN 4 K§ thuat hd trg sinh hoat

(® C6 dang tai nhidu hinh anh minh hoa dé ban c6 thé hinh dung dé dang du chua ting lam

viéc tai hién truong cham soc.
(®Pic biét, vé nhitng diém quan trong thi thé hién bang biéu twong.
Néu s dung toan bo

co thé thi cé thé dich

chuyén dé dang.

(® Thuét ngit kho thi ¢6 giai thich.

Dién tich ché dirng ho tro’

La pham vi két ndi cac phan tiép xac vai
mit san nha dé nang d& co thé. La bé mat bao
quanh phia ngoai cua hai long ban chan khi

dung giang rong hai chan.



“Tiéng Nhat vé Cham séc” duge thiét ké dé gitip ngudi hoc tu nhién hiéu sau hon
vé tiéng Nhat bang cach giai dé.

Ky thi danh gia tiéng Nhat vé& cham soc ¢d ndi dung nham kiém tra xem ban di hoc dugc
tiéng Nhat dugc st dung tai hién truong cham soc thuc té hay chua. Dé c6 dugc trinh d6 tiéng
Nhat can thiét d lam viéc tai hién truong cham soc, viée hoc tiéng Nhat vé cham soc két hop

voi viée hoc tap dé thi tiéng Nhét co ban hoac Ky thi nang luc tiéng Nhaét s¢ hiéu qua hon.

® GOm “Tur vung” (Tu vung), “Hoi thoai - Bit chuyén” (Cau hoi), “Poan van” (Cau hoi)

thudng duoc sir dung trong cac tinh huéng chiam soc phit hop vai cac dé thi.

(® “Hoi thoai - Bat chuyén”, “Poan van” thi dugc soan thao ciu hoi bang cach sir dung céc

cach dién dat thuong duge sir dung trong hién truong cham séc.
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Co ban vé cham séc

CHUONG 1 Sw ton nghiém va sw tw |ap cua con
nguwoi trong cham soc

CHUONG 2 Vai tré cua ngwdi cham soc
Pao dirc nghé nghiép

CHUONG 3 Pam bao an toan va quan ly rui ro
trong cham soc



| CHUONG |

Sw ton nghiém va s tw 1ap cua
con ngwoi trong cham soc

§) Chém séc nang d& sw tén nghiém

1) Sw tdn nghiém cuia con ngw®i va tén trong nhan quyén

* Nguoi cham soc 1a ngudi ¢ chuyén mén hd tro ngudi gip kho khan trong cude séng
hang ngay do cao tudi hodc khuyét tat dé ho c6 thé tiép tuc cude séng dung 1a ca ho.

e Cach nghi tré thanh co ban dé hd tro 13 sy ton nghiém ctia con ngudi.

® Su ton nghiém ctia con ngudi 1a ting nguoi dugc ton trong nhu mot ca nhan.

e Ngay cé khi can chiam séc, van dugc ton trong, van dugc bao vé nhin quyén véi tu cach

mot con nguoi.

2) Cudc séng lay ngwei str dung lam chu thé

e Cudc séng ciia mdi ngudi 1a khac nhau, tiy thude vao cach suy nghi va théi quen v.v.
ctia ngudi sinh hoat. Ngay ca khi cin chdm séc, chu thé ciia cudc sdng van 1 ban than
nguoi st dung.

¢ Khong dugc cham soc dua trén cac gia tri quan cua nguoi cham soc.

e Piéu co ban ctia cham soc 14 ton trong cach sdng, cach suy nghi cua ngudi str dung va hd

trg dé ngudi d6 co thé sdng dung nhu nguoi do.



Cac 16i séng khac nhau

——————— By ——————————_I

3) QOL (Quality of life:Chat lwong cudc séng)

® QOL con dugc goi la chat lugng cude doi hoac chét lugng sinh m¢nh. QOL la cach suy
nghi vé cudc sdng bao gém su phong phii vé tinh than, chang han nhu cam giac hai 1ong,

cam giac hanh phtc va 1€ song v.v. do6i voi cudc doi.

11
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4) Binh thwo'ng héa

e Binh thudng hoa la cach nghi nguoi khuyét tat ciing c6 thé nhu ngudi khong bi khuyét
tat, song mot cudc séng binh thudng, duoc bao vé nhan quyén ma khong bi dinh kién.
e Trong xa hoi va cong dong, ngudi khuyét tat va ngudi khong khuyét tat can hd tro 1an

nhau va tiép tuc song theo cach riéng cua minh.

§) Ho tro tw lap

1) Tw lap trong cham séc la gi?

e Ty lap 1a ban than ngudi sir dung chon cach ho mudn séng nhu thé nao, ty dua ra quyét
dinh.

e Tu lap bao gom tu lap vé thé chét va tu 1ap vé tinh than. Ty minh quyét dinh mudn 1am

nhu thé nao theo cach song va gia tri quan tu trude dén nay.




2) Ho tro’ tw lap
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[) Hiéu biet ve cudc song

1) Cudc séng la gi?

® Trong cudc song co su khac biét vé van hoa va phong tuc tuy theo quoc gia. Co nhic¢u

cach song da dang tuy thudc vao y chi, gia tri quan va yéu cau riéng ciia moi ca nhan.

* Cudc séng c6 thuc day, thay dd, rira mit, an uéng, bai tiét, di tim, hoat dong giai tri, di

ngu v.v. Nhip sinh hoat ctia mdi ngudi 1a khac nhau.

® D¢ song thi tinh trang suc khoe ciia ngudi do, ndng lyc 1am viée nha, noi cu tra, gia dinh,

cong dong, xa hdi v.v. cling co lién quan.

2) Nhirng ho tro’ sinh hoat ma ngwéi cham séc
tién hanh
e Thau hiéu cach séng cia ngudi st dung dé chiam soc 1a
nang d& cudc song 1a chinh nguoi do.
e Khi can cham sbc, cach nghi va hanh dong dé trd nén tiéu
cuc. Nguoi cham soc khoi day dong lyc cua nguoi st dung.
e Ngudi chim séc ludn nghi dén sy an toan cua nguoi st

dung.

Ngwoi cham soc
la nhirng chuyén
gia cung cap hé
tro cudc sbéng
hang ngay.




PHAN

1

Co ban ve cham soc _ CHUONG \_ Sy tén nghiém va sw tw 18p cha con nguwdi trong cham séc

15



| CHUONG |

Vai trd cua nguwdi cham soc
Pao dic nghé nghiép

ED Vai tro clia ngwoi cham séc

e HJ tro cho cudc sdng hang ngay dé tinh trang can chiam soc cua nguoi sit dung khong
tré nén xau di.

e Quan sat k§ dé nhan thiy nhiing thay d6i & ngudi sir dung.

e Lién két v&i nhiéu nganh nghé dé ho tro nguoi s dung cé thé thuc hién cudc séng ma

ho mong mudn.

a Pao dirc nghé nghiép cta ngwdi cham séc

1) Can nhac vé quyén riéng tw

e Ngudi sir dung sé& bi 16 da khi tim hoc bai tiét. Diéu quan trong 13 ngudi chim soc phai

can nhac quyén riéng tu dé nguoi st dung khong cam thay xau ho.

2) Bao mat

e Ngudi cham soc can biét thong tin vé nguoi st dung dé cung cép dich vu chim soc phu
hop cho ho. Tuy nhién, ngudi cham soc khong dugc chia sé thong tin ¢ nhan vé ngudi sir
dung (tudi, dia chi, tién sir bénh, v.v.) véi ngudi khac ma khong co sy dong ¥ ctia ngudi
su dung.

e Khong duoc truyén di thong tin vé ngudi sir dung trén Internet hay mang x3 hoi (SNS)

ma khong c6 sy dong y ciia nguoi su dung.



3) Cam rang budc co thé
e Rang budc co thé 1a tudc doat quyén tu do vé co thé ciia ngudi sir dung.
® Tac hai cua viéc rang budc co’ thé

Rang budc co thé s& gy nén nhitng anh hudng xau nhu lam suy giam ning luc co the,

lam chiing mat tri nhé cua nguoi st dung tién trién xau di v.v.

Vi du vé cac hanh vi rang budc co thé

(1) Cot co thé va tay chan bang day, lam cho i (2) Quay giwdng béng thanh chan, lam cho
khéng thé cir dong. i khong thé tw minh xudng givong.

(4) Cot dai tréi lai, lam cho khéng thé ding

day.

17
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4) Lam dung

¢ Lam dung la xdm hai nhan quyén ctia nguodi st dung.

5 kiéu lam dung

(1) Lam dung co thé :  (2) Lam dung tam Iy :  (3) B6 mic khong cham
Bao hanh co thé cua Tham gia vao 1&i noi séc v.v. (neglect)
ngwoi str dung. hanh dong gay tén B& bé ngudi can cham

: thwong cho nguwoi st séc, chang han nhw
dung hoac gay so¢ hai. khéng cho ho an hoac

khéng cham séc v.v.

(4) Lam dung kinh té (5) Lam dung tinh duc
Thu lgi tai sdn khéng chinh dang te Lam nhirng hanh vi dam 6 dbi véi nguoi
nguwoi st dung. st dung.




F) Lién két nhiéu nganh nghe

1) Tiép can nhém

e Céc loai nghé chuyén moén khac ngoai nghé cham séc phat huy tinh chuyén mén cia timg

nganh nghé va tiép xuc voi nguoi st dung thong qua nhom.

Chuyén gia ho Ngwei cham séc
troo cham so6c (Chuyén vién cham Bac si
(Care manager) soc phuc lgi v.v.)
A . Nha si
Nhan vién cdéng tac xa hoi Y ta
(Chuyén vién phuc loi xa héi, v.v.)
. Y té
Cudc song - Cham séc
Ngwei sir dung
An uéng - Dinh dwdng Phuc héi chirc nang

Chuyén vién vat

) Chuyén gia quan Iy 1y tri ligu (PT)
Nha:n Y'en dinh dwéng (chuyén
naua vién quan ly dinh Chuyén vién tri Chuyén vién tri
dwéng) liéu vé nghe n6i va, | liéu co’ nang (OT)

ngdén ngir (ST)

19
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2) Vai tro va chire ndng cua cac loai nganh nghé khac

(Nghé chuyén mén thwec hién hanh vi y té)
Céc bac si va y ta 1a nhitng chuyén gia thyc hién hanh vi y té. Hanh vi y té 1a nhitng hanh
vi dugc thuc hién dua trén kién thirc va k§ thuat mang tinh y hoc. Theo nguyén tic chung,

ngudi cham soc khong duge phép thuc hién hanh vi y té.

Bac si Y ta

Tién hanh chan doan va diéu tri bénh. Tién hanh cham séc trén phwong dién diéu
dwdng va hd tro kham chira bénh theo chi
dan cla bac si.
(Nghé chuyén mén tién hanh phuc héi chirc ning)
 Nghé chuyén mén tién hanh huan luyén phyc hdi chirc ning nhu chuyén vién vat Iy tri

li¢u, chuyén vién tri liéu co ndng va chuyén vién tri liéu vé nghe néi va ngén ngiv

Chuyén vién vat ly tri Chuyén vién trij liéu Chuyén vién trij liéu
liéu (PT) co’ nang (OT) vé nghe noéi va ngén
ngir (ST)

Tién hanh huan luyén cac kha Tién hanh huan luyén cac hanh  Tién hanh huén luyén cho nguoi
nang van dong nhw di bd v.v. vi can thiét trong sinh hoat hang s dung g&p kho khan khi néi
ngay. hoac nubt vao (nubt).



(Nghé chuyén mén lién quan dén an uéng)

Chuyén gia quan ly dinh dudng (chuyén vién quan
ly dinh dudng) 1a chuyén vién vé dinh dudng, bira
an. Tao ra cac thuc don phu hgp cho nhiing nguoi
sir dung can can nhic vé hinh thai bira dn va luong

calo v.v.

Chuyén gia quan ly dinh
dwdng (chuyén vién quan
ly dinh dwéng)

Xay dwng thwe don ¢é can nhac can
bang dinh dwéng.

(Nghé chuyén mén tién hanh thao luan, diéu chinh cac dich vu phuc loi)

Céac chuyén gia hd trg cham séc va nhan vién cong
tac xa hoi 1a nhitng chuyén gia tu van va diéu phoi
cac dich vu phuc loi. Lap ké hoach hd trg khi nguoi

st dung st dung cac dich vu phuc loi v.v.

Chuyén gia hé troo cham
soc (Care manager)

Nhan vién coéng tac xa hoi
(Chuyén vién phuc lgi xa
hoi, v.v.)

Tién hanh thao luan v&i ngudi st dung,
lién lac, diéu chinh voi gia dinh.

21
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E) Dich vu cham séc

1) Téng quan vé dich vu cham séc

Trong dich vu cham soc co nhiéu loai dich vu khac nhau.
(1) Dich vu kiéu tham viéng
e Tham viéng nha ciia ngudi sir dung, cung cap dich vu cho ngudi sir dung.
® (Co cac dich vu nhu cham s6c tai nha (dich vu trg giap tai nha) v.v.
(2) Dich vu kiéu ngoai tru
e Cung cip dich vu cho nguoi sir dung tai cac co s& cham séc trong ngay.
® (Co6 cac dich vu nhu cham s6c¢ ngoai tra (dich vu cham sdc trong ngay) v.v.
(3) Dich vu kiéu néi tru
e Cung cip dich vu cho ngudi sir dung tai cac co s¢ cham soc.

e C6 cac dich vy nhu co sé phuc loi cham séc ngudi cao tudi (Nha dudng ldo dic biét) v.v.

(1) Dich vu kiéu tham viéng (2) Dich vu kiéu ngoai tra

—

Tham viéng

Dich vu tro giup Nha riéng Nha riéng Dich vu cham so6c
tai nha v.v. trong ngay v.v.

(3) Dich vu kiéu néi tra

Nha dwdng lao dac biét v.v.



2) Quy trinh cham séc

® Quy trinh cham séc 1a qué trinh tu duy khi thye hién cong viéc cham soéc.

* Muc dich ctia viéc thuc hién quy trinh chim soc 1a giup mdi ngudi st dung hién thuc hoa
dugc cudc sébng ma minh mong mudn.

® Trong quy trinh cham sdc, ké hoach chiam séc duoc tao ra cho mdi nguoi su dung va viéc

chiam soc duge lam theo dung ké hoach.

Tién trinh co ban trong quy trinh cham séc

(1) Thdm dinh (2) Lap ké hoach
( ) ( )

L J L J

Soan thao ké hoach cham séc sé
cung cép cho ngudi st dung.

Viét cac muc tiéu va nodi dung ho
tro cu thé vao ké hoach cham sac.

)

Tap hop thong tin lién quan dén
ngwdi str dung, phan tich cac van
dé sinh hoat v.v.

(4) Panh gia (3) Thwc hién

Tién hanh cham séc dwa trén ké
hoach cham séc cho nguwoi st
dung.

DPanh gia xem ndi dung cta ké
hoach cham so6c ¢6 phu hop voi
ngwdi st dung hay khong va cé
dat cac muc tiéu khong v.v.

23
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| CHUONG |

Pam bao an toan va quan ly
rdi ro trong cham soéc

o Dam bao an toan trong cham séc

1) Tam quan trong cua viéc quan sat

Khoéng gidng moi khi ...
Tai sao vay nhi?

1. Quan sat 1a luu y nhin k¥ dé biét tinh trang ctia
nguoi st dung.

2. Nhitng gi nguoi cham s6c quan sat s€ dugc phat
huy dé nang cao sinh hoat ctia ngudi sir dung.

3. Ghi chép nhing gi d3 quan sat va chia sé véi tat
ca nhan vién.

o

o

® Nhirng diéu biét dwoc qua quan sat

(1) C6 thong tin co thé biét dugc bang cach tuong

tac vo1 nguoi su dung.
(2) C6 thong tin c6 thé biét duge bang cach do
nhiét do co thé va huyét ap v.v. Nguwdi bac néng qua nén
minh cap nhiét xem sao nhé.

Diéu quan trong trong viéc quan sat la twong tac voi
nguoi st dung. Diéu quan trong 1a phai quan sat 1&i
néi va hanh déng cda nguwoi str dung.

24



2) Phong ngtra sw cb - Cac bién phap an toan

0
~ 14 2 r I
Nguoi st dung dé gép sy c6 do cao tudi hodc c6 khuyet tat. z
—
[Phong ngtra té nga, té rot] o
Trong cudc sdng hang ngay, nguoi sir dung thuong xuyén di chuyén, di chuyén trong tur g_
thé nam / ngdi trén mot phwong tién nao d6 Vi vay, tai nan dé xay ra hon. o
<
>
fe L > .. ‘2 s s o
Quan sat ky tinh trang cua ngwi Kiém tra xem phuc trang va giay o
str dung dép cua ngwei str dung c6 phu hop 3
n 7
khéng o

C6 khi ho khéng thé 1am ca nhirng viéc da Dép dé bi tudt ra gay truot chan. Néu gau
lam thwdng xuyén. quan dai sé dé bi vap phai.

Khi str dung cac dung cu hé tror, hay kiém tra trwéc khi str dung

yo Buouy o4 1nJ A uenb ea ueoy ue oeq we@ 8 ONONHO | 9
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Dung cu hd tro bi hdng hoc sé la nguyén nhan gay
ra sw cd.
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Kiém tra méi trwong

Né&u san nha wat thi dé bi trwot chan.

® Quan ly rui ro

Day dién dé gay vap phai va té nga.

Quan 1y rui ro 1a dg dodn moi nguy hiém va ngan ngtra tai nan.

Dé dy doan nguy hiém, ngin ngira tai nan, quan trong 1a luu lai cic ghi chép chinh x4c.

Vi du cu thé vé quan ly rai ro

(1) Trong khi di chuyén tir
giwdng sang xe lan, nguoi
st dung suyt té nga.

» (2) Nghi xem tai sao da suyt »

xay ra.
= Quén cai phanh.
= Ghi chép lai.

(3) Bién phap dy phong

= Tl sau bat budc kiém tra
xem da cai phanh chua.

= Chia sé thong tin v&i moi
nguoi.



3) Bénh truyén nhiém va bién phap déi pho

® Kién thirc co’ ban vé bénh truyén nhiém

Bénh truyén nhidm 1a bénh trong d6 tac nhan giy bénh v.v. xAm nhap vao co thé va gay
ra cac triéu chung khac nhau.

Nguoi str dung sinh hoat tip thé dé mac cac bénh truyén nhiém hon.

Moi ngudi chim séc phai c6 kién thirc vé cdc bénh truyén nhiém.

Khi strc dé& khang yéu
di thi d& méc bénh
truyén nhiém.

Khi khée manh thi
khé méc bénh truyén
nhiém.

® Cac loai tac nhan gay bénh

Nguyén nhan gy bénh c6 vi-rat, vi khuan, ndm va ky sinh trung v.v.

® Quan diém quan sat
Trong bién phap ddi phé bénh truyén nhiém, diéu quan trong 1a phai quan sat ngudi sir
dung. Piéu quan trong 1a phai bao cdo cho chuyén gia y té néu xuat hién cac triéu ching

nhu sot, ndn mura, ti€u chay, dau bung, phat ban hodc sac mat xau v.v.

27

L NYHd

eq 0J

9A U

v
X

BYo

1

oS W

yo Buouy o4 1nJ A uenb ea ueoy ue oeq we@ 8 ONONHO | 9

20s We



28

® Nguyén tac 3 yéu té - bién phap déi phé bénh truyén nhiém

3 yéu tb cuia bénh truyén nhiém 14 ngudn 1ay nhidm, dudng lay nhiém va tac chi. Bénh
truyén nhiém do 3 yéu t6 két hop v6i nhau gy ra.

Céc bién phap ddi pho bénh truyén nhiém bao gom (1) loai bo ngudn 1ay nhiém, (2) chin
duong 1ay nhidém va (3) tic cha (nguoi, dong vat, v.v. bi lay nhidm). Bién phap ddi pho

bénh truyén nhiém 1a cat dat chudi lay nhiém.

Nguyén tac 3 yéu té - chan dirng bénh truyén nhiém

Tuc chu
(Ngwei, dong vat,
. V.V.) .
Cét dut S 2 Cét dut

Nguén lay

nhiém Buwong lay
(Vi sinh vat gay Ay nhiém
bénh, chat bai (Tay, dé vat,

tiét v.v.) thirc &n)

Cé&t dut

C6 3 bién phap dbi phé lay nhiém co ban nhu sau:
(1) Khong mang dén

(2) Khong dem di

(3) Khong phat tan

Cac kiéu dwong lay nhiém

Lay nhiém tir nwée bot v.v. :  Lay nhiém qua khong khi :  Lay nhiém qua tiép xuc v.v.
(truyén nhiém qua khong khi)

Cum (bénh cum), v.v. Lao, sdi, v.v. Noro vi-rat, O-157, v.v.



Cac loai nguén lay nhiém

L NYHd
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Mau i Dich co thé (nwoc bot, i Chét bai tiét (chat non,
{ nudc mii, V.V.) ! nuoc tidu, phan, v.v.)

® Cac bién phap phong ngtra chuan (Standard Precaution)

Mau, dich co thé, cht tiét, chat bai tiét, vét thuong, da, niém mac, v.v. cua tat ca bénh
nhan phai duoc xtr Iy nhu 1 c6 nguy co bi 1ay nhiém.

Khong cham vao mau, dich co thé, chét bai tiét v.v. bﬁng tay tran. Ludn su dung gang

tay khi chdm soc. Rira tay sau khi chdm soc.

Vi du vé dé dung str dung

Gang tay Tap dé ny-léng Kh&u trang

2
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Kinh bado ho M
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Phwong phap st dung khau trang ding

Che tlr mii dén cam.

® Phwong phap d6i gang tay dung mét lan
e LAt mit ban vao trong roi vit.
e Vut ¢ noi duoc chi dinh.

* Doi gang tay sau moi lan chdm soc.




® Phwong phap rtra tay va cac diém lwu y
Rira tay c6 thé dugc thuc hién bang nude chay v6i dung dich xa bong, hodc bang dung

dich ancol khur truing ngén tay.

Cac bo phan dé bi ban

m Cac bd phan dé rira tay
khong ky nhat
Cac bo phan thwong rira tay
khong ky

Céc bd phan d& bi ban 13 cac dau ngon tay, ké tay, mu ban tay, gdc ngdn tay céi va cb tay.

31
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Rira tay bang nwéc chay va dung dich xa phong

o
AN \ O
Sl -

(1) Lam w6t ngéntay bang @ (2) LAy mét lwong vira du i (3) Chalong ban tay voi
nwéc chay. i dung dich xa phong vao i long ban tay dé danh bot ky,
long ban tay. i ria sach.

GJ)

(4) Xoa mu ban tay bang (5) Ban céac ngon tay vao (6) Bao ngén tay cai bang
long ban tay ciatay kiava i nhau, rlra ky ké tay cua hai tay kia va rtra ky (hai tay).
riva ky (hai tay). P tay. :

(7) Rra ky dau ngon tay i (8) Rira ky va can than dén
bang long ban tay cliatay ~ :  haicd tay.
kia (hai tay). :

.....................................................................................................................................................

Néu deo nhan, déng
hé, hay rira ky vi nd
rat dé bi ban.

4

“Z

0

(10) Lau nwéc bang khan
gidy, lam cho khé hoan
toan.




Khir truing ngén tay kiéu cha xat bang ancol

a 2
(oY
D
J 3
QI

(1) Néu c6 vét ban nhin
thdy dwoc bang mat, truéc
tién hay rira tay mét lwot
bang dung dich xa béng.

(4) Cha dau ngon tay ké ca
mong tay, mat sau cla ngén
tay bang long ban tay cla
tay kia (hai tay).

.....................................................................................................................................................

(7) N&m ngon tay cai bang
tay kia va xoay cha (hai
tay).

(2) Khum cac ngon tay dé
l4y mot lwong vira dd dung
dich kh(r trung ngon tay
dwoc phun vao tay.

-

(5) Cha mu ban tay bang
Iong ban tay cla tay kia (hai
tay).

\

(8) Can than cha xat ca hai
cb tay.

Vi

{

(3) Xoa hai long ban tay vao
nhau.

(6) Ban céc ngon tay vao
nhau va cha ké tay clia ca
hai tay.

N —

—

(9) D& dung dich thdm
vao dén khi kho.
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4) Quan ly strc khée cua ban than ngwéi cham séc

® Tam quan trong cua viéc quan ly sirc khée ciia ngwdi cham séc
Ngudi chdm séc can duy tri stic khoe ciia ban than. Néu
ban than ngudi cham soc khong khoe manh thi khong thé

thuc hién cham soc tot hon.

® Nhirng viéc can dé duy tri strc khée
(Phong tranh dau lwng)
Nguoi cham séc dé bi dau lung, vi vay hiy can than. C6 thé phong tranh dau lung bang

kién thirc va thuc hanh ding dén.

Tw thé va dau lwng

O .

Viéc st dung hiéu qua co hoc co thé Dé& gay ganh nang cho lwng.
gilip phong tranh dau lwng. :



® Str dung hiéu qua cac nguyén tac co hoc co’ thé

0
A . 2 \ * 2 14 ~ 2 N\ ~ 14 Iv
® Can dam bao sy an toan cia nguoi st dung va gidam ganh ndng ciia nguoi cham soc trong z
X . g X —_
cac tinh huong cham so6c khi di chuyén.
® Co hoc co thé 1a co ché cur dong cua co thé xdy ra nhd moi lién h¢ qua lai gitra by xuong o
va co bap. Bang cach sur dung hi¢u qua cac nguyén tac co hoc cua co thé, ban cé thé g_
- r A I3 \ 7. 5 Qv
cham s6¢c mot cach an toan véi luc nho. =
<
>
\ A 4 X ) X A \ A A o
(1) Lam cho dién tich cho dung ho trg rong hon va ha thap trong tam. o
3
»
O
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Bang cach chdng gay, dién tich chd
dirng hd tro réng ra va virng chac hon.

Dién tich ché dirng ho tro

La pham vi két no1 cac phan ti€p xtc voi mat san nha dé nang do co thé. La bé

mat bao quanh phia ngoai cua hai long ban chan khi ding giang rong hai chan.

35
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(2) Dua trong tam bén dugc cham soc lai gén bén cham soéc.

=

(3) Str dung cac nhém co 16n hon nhu dui v.v.

AR

St dung cac nhém co Nang I&n trong trang thai dudi
I&n nhw dti va mong v.v. khép dau gdi va chi dung cac
co & phan lwng.

Gan thi co
thé cham
séc bang lwc
nho.




(4) Thu nho co thé ctia ngudi str dung lai.

.g Dién tich chd
1-‘ dirng ho tro
s€ nho di.

Q
U

(5) Thay vi “day” thi “kéo” vé phia trudc minh.

0L, 6 XL >

“Kéo” c6 thé
lam giam ma
sat.

Néu sr dung
toan bd co
thé thi co thé

dang.

dich chuyén dé

L NYHd
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(7) Khong xoay nguoi, ma nén huéng miii chan vé hudng di chuyén.

Xoay ngudi sé
lam tang ganh
nang lén lwng.

Bang cach
tao diém tua,
c6 thé bién
mot lwe nhod
thanh moét
[wre 1on.

DPiém tya



® DPiém cham séc dé phong tranh dau lwng

0
) T
® Str dung hi€u qua kha nang cua nguoi st dung: Kiém tra tinh trang cua nguoi st dung va z
—
st dung hiéu qua kha nang cia nguoi st dung.
* Sir dung hiéu qua dung cu hd trg: Stir dung may nang hay tam truot gitp bénh nhan di o
chuyén v.v. g_
® St dung hi¢u qua co hoc co thé S
C . n n \ ve 4 ~ \ ) . A <
® Xem lai thoi quen sinh hoat: Van dong vira phai, dinh dudng va nghi ngoi rat quan trong. ®>
5
Q)¢
3
»
O-

May nang gitip bénh nhan di chuyén T&m trwot gilp bénh nhan di chuyén

® Quan ly strc khée tinh than
Dé tiép tuc lam cong viéc cham soc, ngudi cham soc can phai duy tri sirc khoe tinh than

ctia chinh minh. C6 ging khong giit nhitng bat an va lo ling mot minh.

yo Buouy o4 1nJ A uenb ea ueoy ue oeq we@ 8 ONONHO | 9

Song mot cudc song di€u do 1a can thiét cho stc khoe tinh than va co thé.

20s We

Phwong phap duy tri sirc khée cia tinh than

Dam bao thoi gian anuéng i  Biét cach gidi téa cang i Noi chuyén va thao luan voi
va thoi gian nga. i thang phu hop voibanthan. i nhitng ngudi di trvdc va
: ! banbeé.
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® Bién phap phong chéng tham hoa

Tham hoa 1a bi thi¢t hai do dong dét, bao, hoa hoan, v.v.

Céc co s va cong dong dia phuong thuong ngdy trang bi hé thdng lién két trong trudng
hop tham hoa, bat thuong.

Diéu quan trong 12 phai chuan bi dé khong hdt hoang khi tham hoa xay ra bét ctr lac ndo.

Chuén bj cac vat dung can thiét




[ om2 |

CAu truc cua tinh than va co’ thé

CHUONG 1 Hiéu biét vé cau truc cta tinh than va
co thé
cruone 2. Hidu bibt v nhirng nguwdi can cham soc

— Hiéu biét co ban vé 130 hoa
— Hiéu biét co ban vé khuyét tat
— Hiéu biét co ban vé chirng mét tri nho



| CHUONG |

Hiéu biét vé cau truc cta tinh
than va co thé

o Hiéu biét vé cau truc cua tinh than

1) Hiéu vé tinh than

Con ngudi cd cam xuc va cach suy nghi riéng. Mdi nguoi déu c6 nhiing cam xuc, cach
suy nghi va cach thé hién khéac nhau.

Tinh cach ciia mot ngudi 6 lién quan dén 16i séng va gido duc v.v. tir trude dén nay.
Cam xtc va cach suy nghi thay doi theo do tudi va dugc thé hién dudi dang tinh cam va
dong luec.

Ngudi cham séc can hi€u biét cam xtc cia nguodi su dung.

Tinh cam

Vui mirng Tlrc gian

Vui thich

Sw thay dbi cda tinh than dwoc
thé hién qua biéu hién va thai dé.

42



(Bong lwc)
Pong luc 1a cam gidc mudn cha dong tu minh lam diéu gi d6. Ngudi cham séc hd tro

nguoi st dung song cudc song c6 dong luc.

Dong lwc

T6i mudn di dao.

(Cang thang)

Cing thing 1a tinh trang hoi hop xay ra trong tinh than va co thé. Nguyén nhén cia cing
thang bao gdm nhitng gi mang tinh vat 1y nhu tiéng 6n va nhiét do v.v., nhitng gi mang
tinh co thé nhu mét moi, thiéu ngu, d6i bung v.v., va nhiing gi mang tinh tinh than va xa

hoi nhu lo lang, s¢ hai, phan khich va cac méi quan hé gitra nguoi voi nguodi v.v.

Nguyén nhan gay cang thang

43
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(Tri nhé&)

Tri nho 1a viéc ghi nhé su vat ma khong quén chung.

Qua trinh cua tri nh¢

Khéac ghi Lwu giir Hoi twéng
(Ghi nhé nhitng (Tiép tuc gitr théng tin) (LAy thong tin ra)

didu mai)

Cac loai tri nh&

Tri nhé ngan han
Tri nhé& mang tinh
nhat thoi

Tri nh& vé trai nghiém va ky

Tri nh& tinh tiét .
niém

Tri nhé nglr nghtia Tri nhé vé kién thire

Tri nhé dai han

Tri nhé dwoc cung

co dai han Tri nhé An priming TI:I ’nhq ghi nh& ma khoéng
coy thire
Tri nhé phwong thive Tri nhé ghi nhé bang co thé




(Nhu cau)
La trang thai mudn c6 mot cai gi do.
Nha tdm Iy hoc Maslow A.H cho rang nhu cau ctia con nguoi bao gém 5 ting (Thuyét thap

nhu cau cua Maslow).

Thuyét thap nhu cau cua Maslow

3. Nhu cau dworc trwe thudc, yéu thwong
Mubn tiép xuc véi ngudi khac

~ =
2. Nhu ciu an toan g
Mudn bdo vé sw an toan ctia ban than 8

=

3

QD

a

5

A . - =

1. Nhu cau sinh ly e

\ J4 o X ‘ > o

Duy tri sy song nhw an, udng va ngu v.v. X
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Hiéu biét vé cau truc co thé

1) Cau truc duy tri - 6n dinh sinh ménh (nhiét dé co thé, hé hap, mach
dap, huyét ap v.v.)
® Can bang néi méi (homeostasis: hang tinh ndéi mai)
Can bang ndi moi 1a hé thong sinh hoc duy tri tinh trang co thé 6n dinh ngay ca khi moi
truong thay doi.
Vi du, 14 su van hanh khi tré nén néng, nhiét do co thé ting 1én, co thé d6 mo hoi, giai

thoét than nhiét dé tro lai thong thuong.

Sw van hanh cda can bang néi moi

= B O - T Db md héi khi nong.

® DAu hiéu sinh ton
DAu hiéu sinh ton 13 tht thé hién viéc dang séng nhu nhiét do co thé, ho hép, mach dap,
huyét ap v.v. Do 1a chi s6 phan anh tinh trang strc khoe va sy thay doi ctia co thé.

(1) Nhiét d6 co thé
e Nhiét d6 co thé c6 nhip sinh hoc cia 1 ngdy, cao vao ban ngay va thip vao ban dém khi
ngu.

® Vi su khac bi¢t cd nhan 16n nén nhiét do trung binh khéac nhau tuy nguoi.

46



Vi tri do nhiét doé co thé va cac diém can lwu y

Nach

Dat dau cla nhiét Kep chat canh tay
ké vao nach. trong khi do.

Mot sb nhiét ké co thé dwoc do & tran va tai.

Néu cé bai liét thi
do & bén khong
bi bai liét.
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(2) Ho hap

e La viéc hit 6xy vao co thé va thai cacbon dioxit ra.

e Ho hép duoc thuc hién theo quy tac va vo thuc.

e Nhip h6 hép thay ddi tuy thudc vao cic yéu td nhu tudi tac, tinh trang hoat dong, tinh
trang tinh than, tinh trang suc khde va co bénh tat hay khong v.v.

e Néu that sy kho tho thi mau ctia méi va mong tay trd nén tim xanh. Tinh trang ndy duoc
goi la ching xanh tim.

Kiém tra xem ho hap cé kho
khéng, c6 vwdng dom khong, co
ra tiéng khong.




(3) Mach dp

® Mach dap 1a thr ma nhip tim truyén dén dong mach.

e Thong thuong, tudi cang thip tan sé mach ddp cang nhidu va tudi cang cao thi trd nén it
di.

e Tan s6 mach dap thay d6i tiry thudc vao cac yéu té nhu tudi tac, tinh trang hoat dong, tinh
trang tinh than, tinh trang strc khde va c6 bénh tat hay khong v.v.

¢ Kiém tra tan so, nhip di€u, manh yéu cua mach dap.

Cac bd phan chinh c6 thé do mach dap

bodng mach
canh tay trén

Dong mach thai Po mach dap
dwong néng & cd tay.

Déng mach cé

BPbéng mach
xwong quay

Ngoai vung thai dwong, ¢b,
khuyu tay, con cé thé bat mach
dap & mat trong cta cb tay, hang,
mu ban chan. v.v.
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(4) Huyét ap

e Huyét ap 1a luc ma méau duoc bom tir tim day cdc mach mau (d6ng mach).

* Huyét 4p dao dong thuong xuyén trong 1 ngay.

 Huyét ap thay d6i tuy thudc vao cac yéu td nhu tu thé, tinh trang hoat dong, tinh trang
tinh than, va c6 bénh tat hay khong v.v.

e Néu cao huyét ap kéo dai, c6 kha nang cao tré thanh bénh mach mau nao hodc bénh tim

V.V.

M&i quan hé giira tinh trang cta tim va huyét ap

Tam thu Tam trwong

Huyét ap: cao Huyét ap: thap

Huyét ap tam trweong (huyét ap toi
thiéu)

Huyét ap khi tim gian ra (tam trwong)

Huyét ap tam thu (huyét ap téi da)
Huyét ap khi tim co bép (tam thu)




Khi huyét ap tang

Z NYHd

Thiéu ngu Khi cang nguoi nhu ran Khi hdi hop
khi di tiéu v.v.

Thay dbi nhiét do6 dot ngot Van dong dot ngot Khi nhin y muén di tiéu (di tiéu)

Bénh do cao huyét ap
Nhéi mau néo Bénh véng mac do
Xuét huyét ndo " tang huyét ap

Xuét huyét dwéi nhén

Pau that nguc

Nhdi mau co tim

— Xo vira ddng mach

QU3 02 BA UBY] Yul} BNO ONJ) NED QA 191 NQIH L ONONHO | 9y} ©9 BA ueyj yuij end aniy ne)
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2) CAu truc co ban cia co thé

e Co thé c6 thé dugc chia thanh viing dau va ving c6 (cd), phan than (than trén), chi trén

(hai canh tay) va chi dudi (hai chén).

\Vung du Viing nguec
Vung cb (cb)
_— Vung bung
Chi trén i
—— Phan than (than trén)
Chi du6i

Long ban tay

Long ban chan (Mat dwéi ban chan)



[Hé than kinh]
Hé than kinh duoc chia thanh cac phan 16n 13 than kinh trung wong va than kinh ngoai

bién.

® Than kinh trung wong (nao, tiy séng)
e Nio thu thap thong tin tir toan bo co thé, phan tich, phan doan va truyén 1énh dé séng
cho toan bo co thé.

e Tuy song truyén thong tin tir toan bd co thé dén ndo va tir ndo dén toan bo co thé.

® Than kinh ngoai bién (day than kinh so, than kinh tiy séng)

e Tién hanh truyén dat thong tin giita than kinh trung wong va cac co quan trén toan co thé.

Sw phan b than kinh

Day than
kinh so
12 doi

Théan kinh ||
trung wong

|| Than kinh
ngoai bién

HTay séng

Day than
kinh tay
séng
31 doi
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Cac b6 phan va chirc nang chinh cua nao

Pai ndo —Xem trang 88 “4 khu virc va chirc
nang cla dai ndo”

o

Gian na _[ Doi thi
ian ndo
Vung dwdi doi
(Trung wong g T
than kinh tu % Tiéu n3o

chd, diéu hoa (Diéu chinh can bang

nhiét df?) co g co thé, didu chinh
thé, giac ngu, Trung néo van dong, V.v.)
v-v:) Than ndo —| CAu nao

Chtrc nang duy tri sinh Hanh néo(j
ménh (diéu chinh nhip

tim, diéu chinh ho hap,
nuét, v.v.)

00




® Than kinh tw chu

¢ Than kinh tu chu la than kinh v6 thic di€u chinh chlrc ndng ctia cac co quan ndi tang va

duogc phén loai 13 than kinh giao cam va than kinh d6i giao cam.

e Théan kinh giao cam 1a than kinh hoat dong trong lic hoi hop, chang han nhu khi hoat

dong, hay khi lo ldng, tirc gian hodc cing thang v.v.

e Than kinh d6i giao cam 14 than kinh hoat dong khi thu gidn, chang han nhu khi ngti hogic

nghi ngoi v.v.

Chirc ndng cta than kinh tw cha (than kinh giao cam va than kinh déi

giao cam)

Than kinh giao

Than kinh doi

cam giao cam A\
n . . </
(Hoat dong) (Nghi ngoi) L </ g
Mach dap nhanh hon Tim Mach dap cham hon
. Mach ma i
Co that ac meu ngoal Mé& réng
bién
Tang lén Huyét ap Ha thap
Mé& rong Pong to Co lai
Uc ché van dong Ruot Kich hoat van dong
N&i 1dng phé quan Puong the Phé quan co thét
Kich hoat D6 mb hoi Ha thap

quan ndi tang.

Than kinh tw chi diéu chinh cac chirc nang v.v. clia cac co

Khi than kinh tw chi bi x&o tron, sé xuat hién nhiéu anh

hwdng khac nhau 1én tinh than va co thé.
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[Hé xwong]
e C6 xuong 16n va nho trong toan bo co thé, tit ca déu két hop dé tao thanh mot bo xuong.
e Cot séng cua con ngudi bi cong sinh 1y theo hinh chir S.
¢ Chuc nang chinh cia xuong

(1) Vai tro try d& cho co thé

(2) Vai tro 1a co quan van dong

(3) Bao vé cac co quan

(4) Tich trlr canxi

(5) Tac dung tao mau

So d6 xwong cua co thé ngui
Xuong so
—— Cot séng

Xwong canh tay — Xwong trc

Xwong swon

Xwong quay — — Dot song ngurc

Xuwong try

Xwong dui — Dbt sdng that luvng




[Hé co]

¢ Lién quan dén vi¢c duy tri tu the, van dong va sy hinh thanh céc co quan noi tang.

Sau

Co den-ta
Co nguc lén

Co nhj dau

Co tam dau canh tay

Co méng 1én Co that lwng chau

Co nhj dau dui Co t&r dAu dui

[Hé giac quan]
® Nhin (thi giac), nghe (thinh giac) vat, cdm nhan mui (khtru giac), cdm nhan vi (vi giac),
cam nhan vat da so (xic giac) tiép nhan cac kich thich bang cic co quan cam giac va

truyén dén nio thong qua than kinh cam giéc.

Co’ ché nhin thay vat

(2) Vong mac
M6 mang méng trai déu trén day
mat. Chiéu hinh anh.

YO

p,

(1) Thay tinh thé (3) Than kinh thij giac
Trong subt va hinh bong bau Truyén kich thich cta
duc. Diéu chinh tiéu diém. véng mac Ién nao.

o7
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C4u truc nghe dwoc am thanh

(1) Mang nhi
Tiép nhan am thanh (2) Xwong nhé & tai

nhw 1a cac rung dong. Lam téng do rung. @

(4) Than kinh thinh giac
Truyén tin hiéu dén vo
nao thinh giac cta dai

nao.

(3) Oc tai
Chuyén dbi rung dong
thanh tin hiéu.



[Hé hé hap]

Khong khi di vao tir dudng thé, nhan oxy trong phdi va thai carbon dioxide ra khoi
duong tho.

Puong ma khong khi di tir mili dén phoi 1a duong tho.

Co quan lién quan dén hé hap

Khoang mdii

Hau hong

Thanh quan

Khi quan

Phé quan
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® Ho, dom
e Néu cac chét la nhu vi khudn va bui nha v.v. xdm nhap vao dudng thg, chung sé cb ging

thoat ra khéi co thé dudi dang ho hoac dom.

Ho kéo dai, mau sic ctia dom thay
dbi v.v. 1a nhirtng dau hiéu bat thwdng.

[Hé tudn hoan]
e C6 chire nang chuyén chd oxy, chat dinh dudng, chit thai v.v. trong mau va bach huyét

deé van chuyén, tuan hoan trong co thé.

® Tim
¢ Tim dugc chia thanh 4 ngan.

e Lap di lap lai viéc gidn nd va co bop dé ddy mau nhu dng bom.

® Mach mau va mau

* Pong mach la cac mach mau van chuyén mau giau Oxy tu tim dén toan bo co thé.

e Tinh mach thu h6i mau chira nhiéu cacbon dioxit va cac chat thai tir toan bg co thé va
dua tré lai tim va phoi.

® Mao mach la mach méau nho ctia bo phan di chuyén tor dong mach dén tinh mach.



Tuan hoan phdi va hé théng tuan hoan

Hé théng tuan hoan

S han trén

Tinh mach cha trén

Tinh mach phéi

DPong mach phbi

Dong mach chu va
cac nhanh cta né

Tam nht trai

Tam that trai

Tam nhi phai

Tam that phai

Tinh mach chd duwéi

Théan dwdi

® Hé théng tuan hoan va tuan hoan phéoi

Mau dong mach chay trong dong mach va mau tinh mach chay trong tinh mach, tuin
hoan trong co thé. Pay duogc goi 1a hé théng tuan hoan.

Vong tuan hoan ma mau tir tim qua phoi tré vé tim dugc goi 1a tuan hoan phdi. Mau tinh
mach di tir tim that phai cta tim qua dong mach phoi dén phoi, tién hanh trao d6i khi lay

oxy va thai carbon dioxide, thanh mau déng mach va trd vé tdm nhi trai qua tinh mach phéi.
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[Hé tiéu hoa]

e La 6ng tiéu hoa tir khoang miéng cho dén hau mon (thuc quan, da day, rudt non, dai
trang) va co quan nodi tang bai tiét chat xuc tac tiéu hoa.

e C6 chirc nang tién hanh tiéu hoa va hap thu thic an, 1y cac chat dinh dudng can thiét va

thai du6i dang phan nhitng phan con lai sau khi tiéu hoa va hap thy.

Pwoéng di cua thirc an va chirc nang cua tirng co’ quan

(2) Da day

Khi thirc an dwoc chuyén
vao trong da day, qua trinh
tiéu héa thire an dwoc thuc
hién bang nhu déng va dich
da day.

(1) Thwe quan
Thirc &n nubt
vao duwoc
chuyén tir thuc
quan dén da
day.

(3) Rudt non
Chét dinh duwéng va nwéc
cta thirc an dwoc hap thu.

(4) bai trang

Sw hép thu dinh dwéng,
nwédc dwoc tién hanh hon
nira, phan dwgc hinh thanh.

(5) Trwe trang

Khi phan tich tu, thanh truyc
trang bi kich thich vaxay ra y
mudn di tiéu.

(6) Hau mén
Co that hau mén 1dng ra va
phan dwoc thai ra.



[Hé tiét niéu]
e C6 chirc nang thai chat thai trong co thé ra ngoai co thé dudi dang nudc tiéu.
e Nudc tiéu dugc hinh thanh trong than, dugc van chuyén dén bang quang qua niéu quan

va tam thoi tap trung, sau d6 duoc thai ra ngoai co thé qua niéu dao.

Than Bé than
Niéu quan
Bang quang
Niéu dao -

[Tuyén ndi tiét]

® Laco quan co tuyén tit ra cac ndi tiét to di€u chinh cac chirc nang khac nhau cuia co the.

Tuyén yén \\@ Tuyén ting

Tuyén can giap Tuyén giap

Tuyén &rc
A / g N

Tuyén thwong than

Tuyén tuy

Budng trirng (niv gidi) /) &\Z@
,

Tinh hoan (nam gi&i)
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[Hé mién dich]

e Mién dich 1a mot phan tmg khang cu dé bao vé co thé khi cac tac nhan gay bénh nhu cac
loai vi khuan va vi-rat v.v. khac nhau ton tai trong mi truong bén ngoai xadm nhap vao
co thé.

e Thoi quen sinh hoat va trang thai tinh than c6 thé 1am tang hodc giam kha ning mién
dich.

Théi quen sinh hoat va trang thai tinh than gilp ting cwéng kha nang
mién dich

Viéc lam tang kha
nang mién dich

Viéc lam giam kha
nang mién dich

* Van dong vira phai * Lao hoa

Kha nang
» Cudi nhidu O ATC \: mién dich # « Thiéu ngu
0 @ C ) Q 9

o Lam &m co thé « Lam viéc mét moi

« An ubng can béng .; ; + Van dong quéa do

{E\:} ’ + Cang thang tinh than




3) Cau tric co thé lién quan dén nghi ngoi, giac ngu

1. Sw can thiét cua nghi ngoi, giac ngu
e Nghi ngoi 12 dirng cac hoat dong va thu gidn tinh than va co thé.
e Nghi ngoi pht hop s& gitip phuc hoi tir sy mét moi va 1a co ban cua cudc séng thoai mai.

e Gi4c ngii gitip ndo nghi ngoi dinh ky. Can thiét cho sirc khoe tinh than va thé chét.

Hiéu qua cé dworc tir gidc ngu chéat lwong tét

Loai bd mét mai ndo va

Duy tri tri nh¢ co thé

Nang cao kha nang ‘
mién dich

Xoa diu cang thang

2. Cor ché cua giac ngu
e M&i ngudi c6 mot dong hd sinh hoc theo chu ky 1 ngay.
e Pdng hd sinh hoc dugce thiét 1ap lai bang cach tiép xuc v6i anh sang vao budi sang, va

c6 nhip nhét dinh.
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3. Chu ky cua giac ngu

e Gi4c ngit NREM (gidc ngi sau) va gidc ngit REM (gidc ngii nong) duoc lap di lap lai
trong khoang thoi gian ngu.

e Trong gidc ngit NREM, nio ¢ trang thai nghi ngoi. Trong gidc nga REM, néo & trang thai
tuong ty nhu khi thire. Nhitng gidc mo duoc cho 14 xay ra trong gidc ngi REM.,

Giac ngu NREM (giac ngu sau) Giac ngu REM (gidc ngl néng)

- Nao dang nga. - N&o khdéng ngu.

- Khéng nhé nhivng gidc mo. - N&am mo.

4. Pac diém giadc ngl cua ngwdi cao tudi
e Thoi gian ngl ngan lai.
e Thoi gian danh cho gidc ngt NREM (ngu sdu) giam di. Do d6 thic day nhiéu lan vi

muon di ti€u hoac vi mdt tieng dong nho v.v.
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| CHUONG |

Hiéu biét vé nhirng nguoi
can cham soc

§) Hiéu biét co ban vé lao hoa

1) Hiéu biét vé nhirng thay déi vé tinh than va co thé do lao héa

1. Lao héa la gi?

Khi con nguoi gia di, chirc nang tinh than va thé chat suy gidm. Diéu nay dugc goi la 1ao
hoa. Lao hoa xay ra vdi tat cd moi nguoi.

N
N
&
N
&b
Giai doan tho 4u Giai doan di hoc Giai doan Giai doan Giai doan cao
thanh nién trung nién tudi

(Pac diém cua lao hoéa)
® Co su chénh léch ca nhan.
e D& mic bénh.

¢ Chiu anh hudng cua théi quen sinh hoat.
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2. Sw thay déi cta tinh than do lao héa
Nhiing thay d6i vé tinh thin & mdi ngudi khac nhau vi chung bi anh huong bai lich str,
bdi canh thoi dai va méi trudng sinh hoat ma ngudi cao tudi séng cho dén nay. Vi vay, khi

chim séc, diéu quan trong 13 phdi hiéu ring moi ngudi khac nhau dé chiam soc.

(Sw thay d6i cua tinh than)
e Cam giac lo lang, cam giac sot rudt

Z NYHd

Xay ra do khong con lam dugc nhiing didu da 1am dugc tir trude dén nay.
e Cam giac mat mat, cam giac bat lwc
Xay ra do mét chéng, vo, nguodi than, ban bé hoac do thay ddi vai tro v.v.

D@ tré nén tram cam do nhiing thay d6i cua tinh than.
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3. Sw thay déi ciia co’ thé do lao héa
C6 thé thay duoc nhitng thay d6i vé ngoai hinh va bén trong co thé do 140 hoa.

Thinh lwc bi gidm va kho Thi lwc gidm. Tam
nghe am thanh cao (nghe

kho).

nhin tr& nén hep hon.

Nang Iwc cdm nhan vj giam.
Chtrc nang hd hép suy Strc cén (nhai) va strc nubt
giam, d& mac bénh truyén (nudt) bi gidm.
nhiém.
Thanh mach mau tré nén

Chtrc nang than suy giam, day hon, huyeét ap tang.

s6 1an di tiéu thay dbi.
Nhu dong ruét giam,

. tré nén dé bj tao bon.
Strc manh co bap bi

giam, tr& nén dé té nga.

M6t ngudi cé nhiéu bénh, dé bi man
tinh, bién chirng.

2) Triéu chirng va dic diém bénh phé bién & ngwei cao tudi

Céc triéu ching pho bién & nguoi cao tudi c6 mat nude, sot, tdo bon, phu (sung), mat
ngu, hoi chung khiém dung, 16 1oét vi nam 1liét givong (16 loét trén giwdng) v.v.
—Dbi v&i hdi chirng khiém dung, 1& loét vi nam liét giwong (16 loét trén giwdng), xem Ky thuat hé tro

sinh hoat 1 Cham séc di chuyén, trang 126-127

® DPic diém bénh tat & ngwei cao tudi

* Mic nhiéu bénh.

e Céc tridu ching rat khac nhau tity theo timg ngudi.
e D& mic bénh, dé tré nén man tinh.

e Triéu ching khé xuat hién (tinh khong dién hinh cua triéu ching ).



3) Triéu chirng pho bién & ngwi cao tudi

M4t nwéc

Tinh trang ma lwong nuéc trong co thé gidm thap hon lwong binh thuwong.

Nguyén nhan : Tiéu chay, non mua, sbt, d6 mo hoi, giam luong nudc hap thu, v.v.
Triéu chirng : Kho moi, khoang miéng va da, giam tan suit di tiéu va lugng nudc tiéu,
huyét ap thép, mach nhanh hon, nhiét do co thé tang, v.v.

Diém cham séc

» Tién hanh b6 sung nudc.

* Pic biét, bo sung nudc trude va sau khi tam, khi van dong.
« Tién hanh quan Iy nhiét d6 trong phong.

« Mét nudc nghiém trong c6 nguy hiém gy tir vong nén hiy di kham & t6 chuc y té.

® Can bang lwong nwéc
Viéc giir can bang gitra lwong nudce dua vao do dn udng va hap thy nudc udng tir miéng

va thoat ra qua mo hoi, di ti€u v.v. s€ gitp duy tri mdt cude song khoe manh.

Z NYHd
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Sot

Tinh trang nhiét do co thé cao hon binh thwdng.
Diéu chinh nhiét dd co thé dwoc thwe hién & ving dwéi dbi cla dai ndo.

Nguyén nhan : Bénh truyén nhiém, ching viém, mét nude, v.v.
Triéu chirng : S6t cao, mit do, khong khoe, khong thém an, v.v.
Diém cham séc

» Tién hanh do nhiét do co thé.

* Tién hanh b sung nudc.

» Cac triéu chung khi s6t co thé kho phat hién &

nguoi cao tudi nén phai quan sat ky.

Tao boén
Tinh trang phan tich tu lau dai trong dai trang. Théng thwdng, nhirng gi da an
sé thanh phan va dworc thai ra trong khoang 24 ~ 72 tiéng.

Nguyén nhan : Giam chirc nang rudt, co yéu di, nhin y mudn di tiéu v.v.
Triéu chirng : Chan an, dau bung, budn nédn, V.v.

Diém cham séc

* Cho nguoi st dung an thirc an co chét xo,

van dong vira phai. .
Mat-xa theo chiéu cua ruoét

7

* Ho tro ho dé hinh thanh théi quen ngdi trén
bé cau sau bira an.
* Tién hanh mat-xa theo chiéu cua rudt nguoi

su dung.



Phu (swng)

Tinh trang tuan hoan mau xau di, dich co thé khéng can thiét tich tu trong co
thé do suy gidm chirc nang co quan ndi tang hodc co yéu di v.v. Nhirng nguoi
bi bai liét dé xay ra & bén bj liét.

Z NYHd

Nguyén nhan : Stic manh co chi dudi suy giam, chirc nang tim va thén suy giam, suy
dinh dudng ¢ nguoi cao tudi, duy tri tu thé ngdi lau dai, v.v.

Triéu chirng : Tang cén, v.v.

Diém cham séc
* Quan sat bd phan va mac do phu né.
» Khuyén khich nguoi st dung tap thé duc vira phai.

* Nang cao chi duoi cua nguoi str dung.

Cam giac ngtra ngay (ngura)
Tinh trang phat sinh nglra & da.
Nguyén nhan : Da kho do 3o héa, thay ddi nhiét d9, do 4m hay do loai quan 4o, v.v.
Triéu chirng : Noi do, phat ban, cam giac buc boi, v.v.

Diém cham soc
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* Quan sat mac do va pham vi ngua
* Thyuc hi¢n git &m cho da cua nguoi st dung.

* Do ciing ¢6 truong hop lay nhidm, nén can lién két voi chuyén gia y té.
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Mat ngu

Tinh trang ngt khéng du giac, chang han nhw khéng c6 cdm giac da ngt, ngu
kém hoac thire day gilra chwng v.v.

Nguyén nhan: Thoi quen sinh hoat ban ngay va van dong tinh than, v.v.
Triéu chirng : Cam giac buc bdi, cam giac mét moi, cam giac ué 04ai v.v.
Diém cham séc
« Piéu chinh nhip sinh hoat ctia ngudi sir dung
* Cho nguoi st dung tiép xtic véi anh ning

khi thirc day.
. Khuyén khich nguoi st dung tap thé duc

vura phai.

« Khong dé nguoi str dung nga trua dai

trong ngay.
« Piéu chinh moéi truong trong nha.

» Truong hop gdy tré ngai dén sinh hoat

cua nguoi su dung thi lién két voi chuyén

giay té.

Cao huyét ap

Tinh trang huyét ap cao. Tinh trang cao huyét ap kéo dai sé gay xo vira dong
mach. Xo vira ddéng mach la nguyén nhan gay ra bénh mach mau nio va
bénh tim.

Nguyén nhan : Mic bénh tim hay than, thay d6i mach mau theo tudi tac, théi quen sinh

hoat nhu ché do an udng va van dong v.v.

Triéu chirng : Pau dau, danh trong ngyc v.v.
Diém cham séc
« Can than ché d6 an udng, chiang han nhu khong an quéa nhiéu va han ché mudi v.v.

» Khuyén khich nguoi str dung tap thé duc vira phai.



4) Bénh phé bién & ngwei cao tudi

Céc bénh pho bién & ngudi cao tudi c6 bénh mach mau nao, bénh tim, viém phoi, viém
phoi hit, bénh ti€u duong, loang xuong va chiing mat tri nhéd v.v.

Mot sO nguoi can hudng dan cia bac si khi cham soc.

Bénh mach mau nao

La mot bénh vé mach mau cla ndo. Xay ra khi mach mau bi v& hoéc bi tac
nghén. C6 thé dé lai khuyét tat tiy thudc vao bd phan nio bi tbn thwong.

Nguyén nhan : Nhéi miu nio xay ra do cic mach mau bi tic trong no.
Xuat huyét ndo v.v. xay ra khi cac mach mau trong nio bi vd.
Triéu chirng : Pau dau, chong mit, budn nén / nén, réi loan ¥ thirc, réi loan ho hap, rdi
loan tri giac v.v.
Diém cham séc
* Cha y d&én luong va ndi dung bita n ma ngudi st dung tiéu thy.

« Khuyén khich nguoi str dung tap thé duc vira phai.

Nho6i mau nao Xuat huyét nao

(Mach méau téc nghén) (V& mach mau v.v.)

\
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Bénh tim

La bénh vé tim. Xay ra do mach méau & tim bj tdc nghén v.v.

Nguyén nhan : Cao huyét ap, bénh tiéu duong, thay doi dong
mach vanh, v.v. Hoai tir 1a
e Pau thit nguc xay ra khi cdc mach méau & tim tré nén tinh trang
hep. mot sb té
e Nhoi méu co tim xay ra do cic mach méu & tim bj tic bao hQéC mo
nghén. da chét.
® Suy tim xdy ra do chirc ndng tim suy giam.
Triéu chirng: O chung dau thit nguc co triéu ching thiéu 6xy tam

thoi va dau nguc v.v.

O nhdi mau co tim co triéu ching co tim bi hoai tu
nén dau nguc dir doi v.v.
O suy tim ¢6 triéu ching kho thd, danh trong nguc, thd ngit quing, cam
giac ué oai, phu, ting can, luong nudc tiéu giam v.v.

Diém cham séc

* Khi bi phu hoac tang can, can phai han ché mudi va nude.

« Khi ho hap kho, can dé nguoi sir dung nghi ngoi yén tinh va & tu thé co thé giam ganh

nang cho tim.

DPau that ngwc Nhoi mau co’ tim

(Mach mau téc nghén)

— o=

(mach mau tr& nén hep)

|

Tw thé co’ thé dé giam ganh ning cho tim

Kf ;=
&

"




Viém phéi

Xay ra khi tac nhan gay bé&nh xam nhap vao bén trong phbi.

Nguyén nhan : Nhiém céc tic nhan gay bénh nhu vi khudn va vi-rat v.v.

Triéu chirng : Cac triéu ching toan than nhu sbt, cam giac ué oai va chan an v.v.
Céc triéu chtng ho hap nhu ho, c6 dom v.v.

Diém cham séc

« B6 sung nude va tim cach ndu nhitng bita n ma ngudi sir dung dé an.

* P61 véi nguoi cao tudi, do tri¢u chiing cling c¢6 thé khong xuat hién, vi vay can luu y.

Viém phéi hit
Xay ra do vi khudn nham 1an xam nhap vao khi quan va phé quan cung voi
thirc an va nuwéce bot.

Nguyén nhan: Thirc an va nudc v.v. vao khi quan ma khong vao thuc quan.

Triéu chirng: Sét, ho, c6 dom, chan an v.v.

Diém cham séc

* Cha ¥ dén tu thé ctia nguoi str dung khi dn. Sau bira an, dé nguoi str dung gitr tu thé ngdi
thay vi nam ngay lap tuc.

« Tién hanh chim soc khoang miéng.

* Truong hop c6 triéu chimg thi lién két voi chuyén gia y té.

R&i loan nudt:

La vo tinh
dwa thirc an
Réi loan nuét thirc &n hodc chat
va dd uéng. I6ng vao phdi.

Vi khudn xam nhap vao phéi
cuing véi thire an va db ubng.

Gay nén chung viém.
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Bénh tiéu dwong

La bénh rdi loan chuyén héa lam tdng lwong dwdng trong mau.

Nguyén nhan : C6 2 loai bénh tiéu duong.

« Bénh tiéu duong loai 1 1a loai san xuét insulin bi thiéu. Thuong thay & nhitng nguoi tré
tudi.

« Bénh tiéu duong loai 2 13 loai san xut insulin bi giam. Thuong thdy ¢ nhitng ngudi cao
tudi. Pugc coi 1a mot can bénh lién quan dén 16i séng do an qua nhiéu, thiéu van dong,
va cang thang v.v.

Triéu chirng : Kho miéng, uéng nhiéu di tiéu nhiéu, sut can, cam giac ué 0ai v.v.

Diém cham séc

» Trong diéu tri c6 phuwong phép in kiéng, phuong phap van dong va phuong phap st dung
thudc.

» O phuong phép an kiéng, han ché ca-lo khi an uéng.

« CH gang dé khong 1am giam su hai 1ong vé bira an.

« Néu tinh trang duong huyét cao kéo dai, s& rat kho chira néu bi thuong nén can luu y.

« Céc bién ching c6 bénh vong mac, chan thuong than va ching loan than kinh. Lién két

vo1 cac chuyén gia y té d€ ngan ngtra cac bién chung.

Bién chirng cta bénh tiéu dwong

Chtrng loan than kinh Chén thwong than Bénh véng mac



Loang xwong

La bénh ma xwong tr& nén gion do lwgng xwong giam v.v.

Nguyén nhan : Nam trén giuong thoi gian dai, thiéu can-xi, v.v.
D@ xay ra & nit gi6i do sut giam nai tiét td ni.
Triéu chirng : Lung bi cong, chiéu cao bj giam xudng va dau thit lung v.v.
Do xuong trd nén yéu nén dé giy xuong néu té nga.
Diém cham séc
« Khuyén khich ngudi str dung an thyc pham c6 chira can-xi.
» Khuyén khich ngudi stir dung van dong va tim nang v.v.

« Cai thién moi trudng séng cua nguoi sir dung dé phong tranh té ngi.

Cac bd phan gay xwong phé bién & ngwei cao tubi

Xwong canh tay

=
=
=
=
=
=
=
=
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F) Hiéu biet co ban ve khuyet tat

1) Khuyét tat la gi?

Khuyét tat duoc dinh nghia trong Cong udc Qudc té vé cac Quyén cua Ngudi khuyét tat
1a “nhiing gi sinh ra két qua cta sy tuong tac voi cac rao can khac nhau”. ICF (International
Classification of Functioning, Disability and Health: Phan loai Quéc té vé Chuc ning,
Khuyét tat va Strc khoe) da quyét dinh xem khuyét tat 1a mot hinh anh tich cuc thay vi xem
n6 nhu mét hinh anh tiéu cuc.

ICF (Phan loai Qudc té vé Chirc ning, Khuyét tat va Strc khoe)

Tinh trang strc
khoée
Bénh tat, khuyét tat, v.v.

f
v v v

Chtrc nidng tinh than va Tham gia

co thé - Cau tric co thé —p Hoat dong <—p Vaitrotainoilam viéc, vai
Co thé bai liét, co yéu di, ADL, IADL trd trong cong ddng khu
khiém khuyét ngén tay, v.v. VG V.V.

i 3 3

Yéu té6 méi trwong Yéu t6 ca nhan

Mbi trwdng séng, gia dinh, tai Gigi tinh, tudi tac, tinh cach,
nguyén khu vyc gia tri quan




2) Cac loai khuyét tat, nguyén nhan va dic diém

[Khuyét tat van dong]

Khuyét tat van dong 1a tinh trang gap khé khin trong cudc sdng hang ngay va doi song
x3 hoi vi tir chi va phan than bi khuyét tat do bénh tat hodc tai nan.

Co ton thuong chan tay do bénh tat va tai nan, ton thuong ndo va than kinh tuy séng,
bién dang hay co rat xuwong khép va cot séng do bénh tat va di chimg cta né.

Kho khan trong cudc séng hang ngay co6 sy chénh I¢ch ¢4 nhan tuy thudc vao bd phan
va mirc do cua khuyét tat. Khuyét tat tri tué v.v. co thé xay ra cung lic v6i rdi loan chirc
ning van dong. Str dung cac dung cu ho tro phu hop véi ngudi st dung nhur gay, xe lan va

chén gia v.v.

@ICF (Phan loai Quoc té vé Chirc nang, Khuyét tat va
Strc khoe)

ICF 1a phén loai cic chtrc nang sinh hoat ctia con ngudi va dé hiéu buc tranh tong

thé cua dbi tuong. Cac chirc ning sinh hoat ctia con ngudi 1a kha ning, cong viéc,

moi truong, v.v. dé tién hanh cudc séng hang ngay nhu chirc ning tinh than va co

thé, cau trac co thé, cac hoat dong va su tham gia.
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[Khiém thi]

Khiém thj la tinh trang co tr¢ ngai trong cach nhin moi thir, ch‘fmg han nhu thi luc va tim
nhin v.v., va c¢6 nhimg khé khan trong cudc séng hang ngay va doi song xa hoi.

Nguyén nhan bao gém truong hop sinh ra da bi (bém sinh), bénh tat, tai nan, 13o hoa,
v.v. S6 truong hop bi khiém thi do bénh tiéu duong dang gia ting.

Khiém thi thé hién & nhiéu cach khac nhau nhu c6 ngudi hoan toan khong thé nhin thay,

c6 ngudi co theé cam thay anh sang va c6 nguoi cé thé nhin thay ¢ pham vi hep v.v.

Cach nhin thay cua khiém thj

Am diém trung tam / Trwdng thi giac hep Khoéng thdy mot niva
Khiém khuyét thi truorng khéng gian
Tinh trang ma phan Tinh trang ma pham vi Tinh trang khong thé
trung tdm cla tdm nhin nhin thay tr& nén hep nhan ra mét niva khéng
tr& nén den va khong gian nhin thdy dwoc

thé nhin thay duoc.



[Khiém thinh]

Khiém thinh 14 tinh trang khong thé nghe hodc kho nghe do bd phan truyén dat 4m thanh
tir tai dén trung khu thinh giac bi ton thuong. Puoc phan loai theo murc d6 cua thinh giéc,
vi tri ri loan va thoi diém phat triéu chimg.

Nghe khé 1a tinh trang khé nghe duoc 4m thanh. Phuong phép giao tiép gdm c6 sir dung
may tro thinh, bat dam, ngdn ngit ky hiéu va doc khau hinh miéng (doc khau hinh) v.v.

Z NYHd

Doc kh4u hinh miéng (doc khau hinh) May tro thinh
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—Xem phwong phép giao tiép, kj nang giao tiép, vi du vé& cach giao tiép vé&i nguwdi khiém thinh va cong
cu hd tro & trang 110 dén 111.
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[R6i loan ngén ngir]

e Réi loan ngdn ngir 1a tinh trang trung khu ngdn ngit cua dai ndo va cac co quan lién quan
dén phat 4m bi ton thuong, gy can trd trong giao tiép sir dung ngon ngit.

e Chtrng mat ngdn ngir chi tinh trang ma trung khu ngdn ngir ctia dai ndo bi ton thuong sau
khi sinh va bi rdi loan trong viéc “Nghe”, “Noéi1”, “Doc”, “Viét”.

 C6 cac phuong thirc giao tiép chiang han nhu bat dam hodc sir dung thé tranh v.v. va

chung khéc nhau tuy thudc vao tinh trang 16i loan,.

Tinh trang ngw®i str dung mac chirng mat ngén ngir

Tinh trang muén néi nhung khéng néi tiép dwoc



[Suy giam chirc nang tim] May tao nhip tim nhan tao
Tinh trang gip kho khin trong viéc chuyén

mau dén toan bd co thé.

Nguoi st dung cé van dé vé mach dap
May tao

uQc gan may tao nhip tim trong nguc nhip tim

Diém cham séc
¢ Khuyén khich nguoi sir dung tranh cac van
dong nhu ddnh manh v.v. vao phan nguc c6

gan may.

[Suy giam chirc nang than]
Tinh trang gdp khoé khan trong viéc lam sach mau.
Nguoi sir dung bi suy giam chtrc ning than s& duoc 1am sach mau bang loc mau nhan

tao.

Co ché loc mau nhan tao

Thiét bi
loc mau

O Nwéc qua muirc
{3 Chét thai khong can thiét

Diém cham séc
¢ Nhac nho nguoi st dung tranh di tdm vao ngay loc mau.
® Nhadc nhd nguoi sir dung khong cam nam vat ndng bang canh tay & bén ong noi.

¢ Han ché mudi va nudc cua nguoi st dung.
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[Suy giam chirc nang co quan hé hap]
Tinh trang kho ho hip.
Nguoi str dung khong thé ho hap day du sé duoc diéu tri 6xy.

May thé 6xy cam tay May tao 6xy ca nhan

Diém cham séc
¢ Khi nguoi st dung st dung may tao 6xy ca nhan, nén tranh dung Iua.
e Quan trong 13 du phong bénh truyén nhiém ¢ nguoi st dung.

e Chuan bi pin du phong trong trudng hop mét dién.

[Suy giam chirc nang bang quang, trwc trang]
La bénh vé bang quang hoic tryc trang, ¢ tinh trang khong thé thai nudc tiéu hoic phan.
Phéu thuat ving bung dé ma 16 (18 tiéu tiéu nhan tao) dé bai tiét.
C6 bang quang nhan tao va hau mon nhan tao. Vi tri khac nhau tuy bénh.

Bang quang nhan tao Hau moén nhan tao

(

Q5+
S,
A

Hinh thtrc nhin tw
bén ngoai.

Diém cham séc
e Ngudi chim soc xur 1y chat bai tiét trong tai (bao) phu 16 tiéu tiéu nhan tao.
* Néu xung quanh 13 tiéu tiéu nhan tao ciia ngudi sir dung c6 mau do, 16 loét thi phai bao

céo cho chuyén gia y té.



[Khuyét tat tri tué]
Khuyét tat tri tué chi ngudi bi chdm phat trién tri tué tong thé. Khi gay trd ngai dén cude
séng hang ngay thi can c¢6 sy hd tro phi hop véi ngudi sir dung.

Diém cham soc

)

e Xu ly phu hop véi giai doan cude doi cua nguoi sir dung. g'
e Biét tinh trang ctia ngudi sir dung va cham soc phi hop véi ngudi sir dung. N
V4 ~ A . 9‘2

[Khuyét tat than kinh] =
Khuyét tat than kinh 1a tinh trang phat sinh r6i loan trong chttc nang than kinh do bénh g

A X A . « ~ X | . \ . \ X 1Al s A (g

tam than, gy kho khan trong cudc song hang ngay va su tham gia vao xa hgi. Khi tri¢u o

ching tré nén nghiém trong c6 thé lam giam dang ké nang luc phén dodn va kiém soat hanh Y
X 2 cnpon As , , =

vi. Bénh tam than c6 tdm than phan li¢t va roi loan cam xtc v.v. g_
Céc tri€u chung cua nhirng nguoi khuyét tat than kinh c6 do giac, 4o tudng va tram cam ;5.';

V.V. =
>

Triéu chirng ctia khuyét tat than kinh

Ao twéng i ©Tram cam i O Hwng cam

00S Weyo ueo Lonbu Buayu oA 191q N9IH Z ONONHD | 9y} 09

Xay ra do gidc va do twdng. i Tinh trang tinh than trdm i Tinh trang tam trang phén
{ lang, it 1o, rAu 1. i khich bét thuong, tré nén
:  hoat ddong hon so véi binh

thwdng.
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E) Hiéu biet co ban ve chirng mat tri nhé

1) Chirng mat tri nhé l1a gi?

Nao la bo phan di¢u khién hoat dong cia con nguoi. Chung mat tri nhé 1a can bénh ma
chtrc ndng nhan thirc ctia ndo suy gidm do mot s6 nguyén nhan nao do, gay ra cac tré ngai

trong cudc séng hang ngay va doi séng xa hoi.
Chilrc nang cua nao

D¢ hi€u biét vé chung mat tri nhd, can phai biét chirc nang ctia ndo. Néu chirc nang cta

nao suy giam, s€ gay tré ngai trong cudc song.

4 khu vwc va chirc nang cua dai nao

Thuy tran Thuy dinh

Khtru giac, tich hgp van Vi giac, phan doan, hiéu
doéng, cam xuc, dong luc, y biét v.v.

dinh v.v.

Thuy thai dwong Thuy cham
Thinh giac, hiéu biét vé Thj giac v.v.
ngdn ngi, tri thire, tri nho

V.V.




DPinh nghia vé chirng mét tri nh&

Chirc nang nhan biét la gi?

pm=— :
— z
— N

|20

c
—
: : =
Tri nhé i Ngén ngi ' Hanhvi s
(Ghi nh&, nh¢ lai) i (N, hiéu) i (Hanh dong trong doi séng 2
: hang ngay) Q
:I‘.
=
=
e
—n
Q-
=
<
ml

Nhan thirc i Lap ké hoach, trat tw v.v.
(Nhan thiec vé vat)
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Sw khac biét giira tat hay quén va chirng mat tri nh&

Mot trong nhitng triéu chtng chinh cta chtimg mat tri nhé 1a tat hay quén. Tat hay quén

cling 1a mot triéu ching dugc bét gap viéc vdi gia tang tudi tac, nhung khac véi tat hay

quén cua chung mat tri nho.

Sw khac biét cua tat hay quén

Hay quén cuing vé&i viéc gia tang tubi tac

Hay quén cuia chirtng mat tri nhé

Quén mét phan trai nghiém

Quén tat ca trai nghiém

Khong tién trién thém

Tién trién

Y thirc dwgrc minh hay quén

Khéng y thirc dwoc minh hay quén

Khéng gay tré ngai trong cudc sbng

Gay tré ngai trong cudc séng

2) Nhirng diém chinh dé cham séc chirng mat tri nh&

(1) Suy nghi ¢ vi tri cia nguoi st dung

Cén tién hanh chiam soc lay nguoi d6 1am trung tam.

(2) Hiéu vé cuc song cua nguoi su dung

Can ho trg cudc song 6n dinh.

(3) Xem viéc nguoi st dung c6 thé 1am va hd trg

Phét huy kha nang va dong luc ctia ngudi d6 dé hd tro.



® Cac diém lwu y khi cham s6¢c mét ngwei mac chirng mat tri nhé,

e Tiép nhan 16i n6i va hanh dong ciia nguoi sir dung ma khong phi nhan.

e Ling nghe cau chuyén ctia ngudi stir dung can than va dem dén cho ho cam giac an tam.
e Truyén dat bing nhimg tir ngdn, d& hiéu theo ning luc hiéu biét ctia nguoi sir dung.

e Diéu chinh nhip sinh hoat tir sang thirc day dén tbi cua nguoi sir dung.

Z NYHd

e Cung ngudi sir dung suy nghi va hanh dong dé loai bo lo lang.
* Khong thay d6i phong va méi trudng xung quanh ctia nguoi st dung bang suy nghi cia

nguoi cham soc.
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3) Cac bénh la nguyén nhan chinh va triéu chirng v.v. ciia chirng méat
tri nh¢
Céc bénh 1a nguyén nhan cta chimg mat tri nhd bao gdm (1) Ching mat tri nhd do bénh

Alzheimer, (2) Chimg mét tri nhé do tai bién mach mau, (3) Chirng mat tri nhé thé Lewy,
(4) Chirng mat tri nhé tién dinh thai duong v.v.

Cac bénh la nguyén nhan chinh va triéu chirng v.v. ctia chirng mét tri nhé

92

Phéan loai

(1) Chirng mét tri nhé do
bénh Alzheimer

3

Tinh trang cua nao

Nao teo lai.

Cac triéu chirng chinh
A2

*Phat bénh va tién trién
cham.

« Bat dau ttr réi loan tri nhé.

* Thwdng co6 tam trang tét.

« C6 nhirng loai thubc lam
cham qua trinh tién trién.

(2) Chirng mét tri nhé do
tai bién mach mau

2

Mach mau tdc nghén, va
mot phan té bao ndo chét do
bénh mach mau nao.

« Tién trién theo tng giai
doan.

* Bj liét nra nguwdi hodc roi
loan ngdn ngir v.v.

+ C6 nhirng viéc co6 thé lam
va viéc khong thé lam.

(3) Chirng mét tri nh& thé
Lewy

Chu yéu la thé Lewy lam teo
thay chdm xuét hién.

« Thay nhitng gi khéng thé
thay (4o giac thi giac).

*Di bd bwdédc nhd (trieu
chirng Parkinson).

« C6 hanh déng bat thweng,
chadng han nhu néi Ién
tiéng khi dang mo. (rdi
loan hanh vi gidc ngt)

(4) Chirng mét tri nhé tién
dinh thai dwong

Thuy tran, thay thai duwong
teo lai.

«Ly tri va khd nang diéu
hoa cac chirc néng co thé
khéng hoat déng.

« Thay ddi tinh cach.

*Lap di lap lai cung mot
hanh ddng.

« Phén khich, cé tinh hung
hang.




4) Triéu chirng cta chirng mét tri nhé

Céc tri€u chiing cua chiing mat tri nhé duogc phan loai nhu sau.

Triéu chirng cét 16i: Xay ra do rdi loan trong néo.

R61 loan tri nhd, ro1 loan phuong hudng, roi loan chire nang thyc hanh, r6i loan nang luc

hiéu biét, phan doan, v.v.

Cac triéu chirng hanh dong, tam ly (BPSD): Xay ra do moéi truong, tinh cach va

to chat ciia nguoi st dung va cac moi quan hé gitra nguoi voi nguoi.

Lo lang, sét rudt, 4o giac, ao twong, hanh dong phan khich, cé tinh hung hing, di lang

thang v.v.

Cac triéu chirng cét 16i va cac triéu chieng hanh déng, tam ly cta chirng

mat tri nh&

s N
5 Triéu chirng hanh
Triéu chirng cot 15i o dong, tam ly
o (BPSD)
=
X , 7 -+
* Roi loan tri nh¢ O - Lo Iang, s6t ruot
g
Q)
. *
+ Réi loan - Ao giéc, 4o
phwong hwéng twong
- Réi loan chirc | Pr‘mén krliCh .
nang thwc hanh I-'Ianh e ?o
TN tinh hung hang
(g
, -
- Réi loan nang e = _
lyc hidu bidt, @ g || -Plangthang
[
7 7 = -
phan doan B, E
5 3
- Khac 3 @ * Khac
<
\ g J

~

_J

Cac trieu chirng hanh déng, tdm
ly cling dwoc goi la triéu chirng
ngoai bién.
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[Triéu chirng c6t 16i]
(1) Réi loan tri nhé
R6i loan tri nhé 1a mot rdi loan khong con co thé nhé céac su kién va thong tin méi. La

triéu chimg trung tdm ctia chtig mét tri nho.

(2) Réi loan phuong hudng
R&i loan phuong hudng 1a mot r6i loan khong con nhan ra thoi gian, dia diém, nhén vAt.
e Thirc ddy vao ban dém va mudn di ra ngoai.

¢ Coi gia dinh minh nhu nguoi xa la.

(3) Réi loan chirc ning thyc hanh
Réi loan chirc nang thyc hanh 13 rdi loan khong con hiéu trinh tw, khong con c6 thé hanh
dong.

® Khong hi€u trinh ty nau an.

(4) R&i loan nang luc hiéu biét, phan doan
Do su suy giam trong ning lyc hiéu biét va phan doan nén khong thé phan doan duoc
nta.

e Viéc tinh tién tr& nén kho khin.

[Triéu chirng hanh dong, tam ly (BPSD)]

® Triéu chirng hanh déng

(1) Hanh dong phan khich, ¢6 tinh hung hing
Hanh dong phan khich, c6 tinh hung hang 14 hanh dong xay ra tir tim trang lo lang khong
hiéu minh bi lam gi. Viéc khong thé truyén dat con dau, ¥ mudn di tiéu, budn tiéu v.v.

cling dugc cho 1 din dén hanh vi c6 tinh hung hing.

(2) bi lang thang
bi lang thang chi hanh ddng di bg loanh quanh cho mot muc dich nao d6 hoac do khong

thé & yén mot chd.



® Triéu chirng tam ly

Nhirng ngudi méic chimg mat tri nhé ¢6 sy lo lang va hon loan.
(1) Ao giac

Ao giac 13 viéc cam thay nhiing gi khong ¢ that nhu 13 that.

(2) Ao tuong

Ao tudng 1a viéc cam thay nhu c6 nhitng viéc khong phai hién thyc nhu hién thuc.
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[ PHANS ]
Ky nang giao tiép

CHUONG 1 Co ban vé giao tiép
CHUONG 2 Giao tiép v&i ngwdi str dung

cruone O Giao tiép trong nhdm



| CHUONG |

Co ban vé giao tiép

§) Y nghia cia giao tiép

Giao tiép la truyén dat 1an nhau va chia sé cam xtc, suy nghi v.v. cua nhau.

Can hoc céc k¥ ning giao tiép nhu mot cach dé xay dung mdi quan hé tin tudng véi d6i
phuong.

Hinh dung vé giao tiép

HO6m nay bac c6 vé ’ )
hanh phuc hon moi DU[‘Q vay!
khi nhi. Thatrala ....

Phat tin hiéu -
Nhan tin hiéu
H s /

Phat tin hiéu -
Nhan tin hiéu
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§) Cach truyen dat thong tin

C6 hai cach dé truyén dat thong tin: giao tiép mang tinh ngdn ngit stir dung ngdén ngir mot
cach hiéu qua va giao tiép mang tinh phi ngén ngir sir dung nhiing thir khic ngoai ngdn ngit

nhu ¢t chi va biéu hién v.v.
1) Giao tiép mang tinh ngén ngiv

Giao tiép mang tinh ngdn ngit c6 hoi thoai bang cach noi ra ngdn ngit hay ngon ngit ky

hiéu, truyén dat bang chir.

Vi du vé giao tiép mang tinh ngén ngir

NGi ra ngdn g { Ngén ngt ky hiéu ! cho

99

8 NYHd

don oelb 9A ueq 09 || ONOAHO | dany oeib Bueu Ay



2) Giao tiép mang tinh phi ngén ngiv

Phuong thirc giao tiép ngoai ngdn ngir duoc goi 1a giao tiép phi ngdn ngir. Phuong phap
giao tiép ngoai ngdn ngit c6 diéu bd nhu cir chi, cir chi tay hay biéu hién v.v.
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E) Ky nang giao tiep

b¢ xay dung mot moéi quan hé voi nguoi st dung, ngudi cham séc can y thirc giao tiép
nhirng viéc sau.

Lang nghe

- Lang nghe 1a l&ng nghe can than va
chinh xac véi thai do Idng nghe nhiét
tinh.

- Théng cdm la cdm nhan y kién va
cam xuc v.v. clia déi phwong nhw la
ban than cling cung cam giac.

- Piéu quan trong 1a ¢ gang ding &
vi tri ctia d6i phuong dé hiéu.

- Tiép nhan 14 tiép nhan nguyén ven
cadm xuc va y kién cta déi phuong.
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| CHUONG |

Giao tiép véi ngudi str dung

€D Ky thuat lang nghe cau chuyén (Ky thuat
lang nghe tich cuc)

Nguoi cham soc giao ti€p voi nguoi st dung, gia dinh cua ho va cac chuyén gia khac dé

hd trg cude sdng tt hon cho nguoi st dung.
1) Tén trong gia tri quan cua ngwei str dung

Moi nguoi st dung co cac gia tri quan khac nhau tuy thudc vao thoi dai ma ho sinh ra va
16m 1én va moi truong ma ho song v.v. Nguoi cham séc ton trong cam xuc, tinh cam, suy

nghi va gia tri quan ctia nguodi st dung dé cung cap cham soc.

2) Cac diém lwu y trong giao tiép mang tinh ngén ngiv

[Dung tur]

Nguoi cham soéc cd gang ndi chuyén bang nhirng tir ngit lich suy.

Chao bubi sang a.
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[Ky thuat héi]

Khong chi hoi ngudi str dung vé nhirng gi nguoi chim séc mudn biét mot cach don
phuong, ma con ¢b gang dé giao tiép hai chiéu véi ngudi sir dung.

Trong cau hoi, c¢o (1) Cau hoi dong va (2) Cau hoi mé.
(1) Cau héi déng

Cau hoi dong 1a nhirng ciu hoi ma ddi phuong c6 thé tra 101 don gian, timg tir mot nhu
“Co” hay “Khong”, “A” hay “B” v.v. Néu ctr tiép tuc chi hoi cau hoi dong s& dan dén giao
tiép don phuong.
(2) Cau hoéi me

Cau hoi mé 1 nhimg cau hoi ma dbi phuong c6 thé tra 10i tu do nhu “Nghi thé nao?”,
“Mudn 1am gi?” v.v. Tuy nhién, néu ctr tiép tuc chi hoi cau hoi mo hoi “tai sao?”, co6 khi

d6i phuong cam thay bi budc t6i nén can luu y.
Vi du cau hoi

Bac c6 thich | Mon &n yéu thich
ca ri khéng? cua bac la gi?

'a D:
oy

Co.

Cau hdi déng { Cau hdi mé
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[Lap lai]
Bang cach lip lai cau chuyén ctiia ngudi str dung, ngudi cham séc c6 thé truyén dat thong

diép “T6i dang ling nghe”.

Vi du vé lap lai

Hém qua, téi dau khap
minh méay nén khéng
ngu duorc.

11

Bac dau ca nguoi
nén khoéng ngu
dwoc a.

3) Cac diém lwu y trong giao tiép mang tinh phi ngén ngir
[Ctp chi va biéu hién]

Nguoi cham soc quan sat ctr chi va biéu hi¢n cia nguoi sir dung dé giao ti€p tuong ting.

[Anh mat]
Nguoi chim soc tiép xtic v6i ngudi st dung bang cach nhin vao mat. Néu khong nhin

vao mat nguoi sir dung, kho ma truyén dat rang minh dang nghe.



Cach diéu chinh anh mat

Khi ngwoi cham soc nhin ngudi st dung
tor trén xubng sé gay cam giac tran ap.

[Giong néi]

No6i cham, diu dang, vira tao khoang trong vira tro chuyén.

[Gat gu va hwéng (png]
Viéc gat dau theo chiéu doc va gt gui, hay huong tmg “DPung vay nhi” véi cdu chuyén

ctia ngudi st dung thé hién thai do ling nghe k¥ va hiéu nhitng gi ngudi sir dung dang noi.

[Tw thé, ctr chi va ctr chi tay]
Nguoi cham soc ddi dién va giao tiép véi nguoi sir dung.

e Khi nghe cau chuyén cta ngudi khac, khoanh tay hay bat chéo chan hodc nga ngudi ra
sau s& gdy an tuong x4u cho ddi phuong.

e Y nghia ctia ctr chi va ctr chi tay khac nhau tiy

thudc vao quoc gia va van hoa.
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Cac diém lwu y vé tw thé

\

B4t chéo chan. Nga ngwoi ra sau.

[Khoang cach - Pdng cham co thé] Vi du vé dong cham co’ thé

Tuy qudc gia ma co khi ddi thoai ¢ khoang
cach gan va cham vao co thé s& c¢6 cam giac
than mat.

Tai Nhat Ban, nguoi ta cho réng ¢6 nhiéu
ngudi cam thiy tot hon khi c6 khoang cach mot
chuat ngay ca khi c6 méi quan hé than thiét.

Viéc cham vao co thé cua doi phuong sé tuy

vao thoi diém, strc manh, tan suat, v.v. ma cach

Nhe nhang ndm tay dé giao tiép.

truyén dat cho d6i phuong sé khac nhau.
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Giai thich va dong y (Pong y sau khi dwoc
giai thich)

Ngudi chim séc hd trg ngudi str dung trong viée ra quyét dinh dé ho co thé song cudc
song ctia riéng minh. Khi ngudi chiim séc hd trg viée ra quyét dinh cua nguoi sir dung, nén

lwu ¥ nhimg diém sau:

(1) Thé hién cac chon lua.
(2) Giai thich can than nhitng diém tét va diém x4u ciia timg chon lya.

(3) DBé ban than nguoi str dung lua chon, quyét dinh bang y chi cia minh.

Nguodi cham soc ton trong su lya chon do dé nguoi su dung co thé thuc hién viéc da
quyét dinh.

”y

Giao tiép trng vé&i tinh trang cua nguwei s
dung

Nguoi str dung c6 thé gip kho khin khi giao tiép do bénh tat hodc khuyét tat. Nguoi
cham soc can chon phuong thirc giao tiép phu hop tuy theo tinh trang bénh tat hodc khuyét

tat cia nguoi st dung.

1) TAm quan trong cua giao tiép rng v&i dic diém cha cac khuyét tat
khac nhau

Nguoi cham séc nam bat ngudi sir dung c¢6 van dé gi trong giao tiép va giao tiép phu
hop véi nguoi do.

Gan day, CNTT-TT (Cong nghé thong tin va truyén thong) thuong dugc sir dung nhu
mot phuong thirc giao tiép.
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2) Giao tiép v&i ngwei khiém thi

1. Dac diém trong giao tiép vé&i ngwei khiém thi
Khiém thi 1a khuyét tat nhu bi mu hodc kho nhin v.v. Vi khong c6 du thong tin tir thi gidc

nén co thé khong biét khoang cach hoac vi tri cia mot vat thé.
2. Cac diém Iwu y khi giao tiép v&i ngwi khiém thj

® S dung hiéu qua théng tin khac ngoai thi giac
Giai thich vi tri va ddc diém v.v. ctia vat thé bang tir ngit cu thé va chi tiét. Ngoai ra, diéu
quan trong la y thirc dugc am lugng giong ndi va cach noi v.v.

Ciing c6 thé truyén dat thong tin bang cach cho s vao nguoi hodc vat thé.

® Goi tén va bat chuyén

Néu ngudi cham soc cham vao co thé ngudi sir dung ma khong néi gi thi ho s& giat minh,
vi vay nhét dinh phai 1én tiéng tir dau. Khi bat chuyén, hdy goi tén cta nguoi str dung dé
no6i chuyén.

Ngoai ra, viéc nguoi cham soc xung tén cua minh cling quan trong.

Goi tén, bat chuyén

Ong oo oi! Ong

danh roi do kial Hay chac chén réng
nhirng ngwdi khiém
thi biét rd ho dang
noi chuyén véi ai.




® Giai thich dja diém va phwong hwéng mét cach cu thé

Khi giai thich vé dia diém, hiy truyén dat mot cach cu thé, chang han nhu “Vé phia bén
phai cua bac”, “vé phia tiéng t6i n6i”. Khi dn udng, trudng hop truyén dat vi tri cia thirc
an, c6 phuong phap goi 1a vi tri dong ho dé giai thich vi tri bang cach cho khép véi mit

ddng ho.

3. Vi du vé cach giao tiép v&i ngwdi khiém thj va céng cu hé tro
C6 thé giao tiép d& hon bang cach sir dung cong cu hd trg twong Gng vai tinh hinh khiém

thi ciia nguo1 s dung.

(Chir néi)
Chir ndi va tam 14t nén xtic giac 1a vi du vé cac cong cu truyén dat théng tin cho ngudi

khong nhin théy.
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3) Giao tiép v&i ngwei khiém thinh
1. Dic diém trong giao tiép v&i ngwdi khiém thinh

Do khong thé nghe du am thanh, nguoi khiém thinh cam thay rat c6 don va mat mat nén

can duoc hd trg tam 1y.

2. Cac diém lwu y khi giao tiép v&i ngwei khiém thinh

e Noi chuyén tir phia trudc dé biét biéu hién va ctr dong miéng cuia nhau.
 Néu c6 bén tai d& nghe hon, hay néi tir tai dé nghe hon.

® No6i cham rai va rd rang.

e Tranh noi to hon mirc can thiét.

® Tro chuyén ¢ mdt noi yén tinh nhét co thé.
3. Vi du vé cach giao tiép v&i ngwdi khiém thinh va céng cu hé tro

(Poc khau hinh miéng (doc khau hinh))

Giao ti€p bang cach doc ctir dong ctia miéng.

Hoi thoai doc ctr dong cuia miéng

Chao budi sang.




(But dam)

Giao tiép bang cach dung gidy, cong
cu but dam v.v. CNTT ciing duoc su
dung.

(Ngon ngir ky hiéu)
Truyén dat y nghia bang cach két hop
cac cir dong cua tay va ngon tay vdi cac

chuyén dong cua khuén mat va co v.v.

(May tro’ thinh)
May trg thinh 1a mot do dung phuc
loi thu thap am thanh bang mic, khuéch

dai 1én va dua vao tai.

Hoi thoai bang but dam

Hoi thoai bang cach sir dung
ngén ngir ky hiéu

Hoi thoai bang cach dung may
tro thinh
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4) Giao tiép v&i ngwei mac chirng mat ngén ngiv

1. Dic diém trong giao tiép v&i ngwdi mac chirng mat ngén ngiv
Chimg mét ngdn ngit xay ra do ton thuong ving dai nio lién quan dén ngdn ngir. Co thé
thay viéc suy giam chtrc nang nhu "nghe va hiéu", "doc nhitng gi dwoc viét va hiéu", "n6i" va

"viét chit” v.v.

2. Cac diém Iwu y khi giao tiép v&i ngwei mac chirng mat ngon ngiv
e Noi cham va rd rang bang nhitng tir ngit ngan gon, dé hiéu.

e Sir dung giao tiép phi ngon ngir nhu tranh, anh, cr chi va ctr chi tay v.v.

e Khong chi ra nhitng néi nham nho nhit.

* Dat nhitng cau hdi dong co thé tra 101 bang “Co”, “Khong” v.v.

3. Vi du vé cach giao tiép v&i ngwdi mac chirng méat ngén ngir va céong cu
hé tro
® St dung cac cu chi khac ngoai 161 néi nhu di€u bo, cu chi tay v.v.

¢ St dung tranh va hinh minh hoa v.v.




5) Giao tiép v&i ngwdi mac chirng mat tri nhé

1. Dic diém trong giao tiép v&i ngwdi mac chirng mat tri nhé
Do suy giam nhan thirc, nguodi st dung cé thé 1ap di 1ap lai cac cudc hoi thoai nhiéu lan

va xay ra viéc giao ti€p gitta nguoi cham séc va nguoi st dung c¢6 thé khong khép nhau.

2. Cac diém Iwu y khi giao tiép v&i ngwdi mac chierng mét tri nhé

® No6i cham.

e Giao tiép bang nhiing tir d& hiéu va cau ngan.

e Ngay ca khi noi dung ma ngudi sir dung néi khac voi sy that, van tiép nhan va déng cam

ma khong phu dinh.

Vi du giao tiép vé&i ngwdi mac chirng mét tri nhé

Tiép nhan sv lo l&ng ctia nhitng nguoi
mac chirng mét tri nho.
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Giao tiép trong nhom

E) Hiéu biét co ban ve chia sé thong tin qua
ghi chép

1) Muc dich cua chia sé thong tin

Vi¢c cham séc khong chi duge thuc hién béi ngudi cham s6c ma con duge thuc hién
theo nhém, phoi hop véi cac nganh nghé khac nhu chuyén gia y té v.v. Bé cung cap dich
vu cham soc tot hon cho nguoi sir dung, can chia sé ndi dung cham séc va thong tin ve y

té trong nhom.

® Cach chia sé théng tin
Chia sé thong tin qua ghi chép
C6 ban ké hoach ctia chiam soc v.v., hd so trudng hop va s6 din do.
Chia sé thong tin qua cac cudc hop (hdi thoai)
C6 nhitng din do truyén dat thong tin vé nguoi st dung giita cac nhan vién va cac cudce

hop xem xét ndi dung lién quan dén cham sdc.

Chia sé thong tin qua ghi chép Tinh hinh dan do
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2) Y nghia cta ghi chép trong cham séc

Nguoi chim séc can nam bét thong tin vé ngudi sir dung dé cung cap dich vu cham soc
chét luong cao. Nguoi cham soc ghi chép tinh trang ctia nguoi sir dung, nd luc ciia ho dbi
vO1 nguoi st dung va phan ing ciia nguoi st dung.

V& y nghia cta ghi chép, ¢6 2 quan diém 13 cung cap dich vu chdm soc tot hon va thuc
hién cham séc¢ theo nhom.

3) Co ban dé ghi chép cham séc

8 NYHd

(1) Viét lai nhitng gi nhé dugc trong ngay hom do.
(2) Ghi chép chinh x4c ngay gio.

Ghi chép ngay dé biét viéc da ghi lai 1a khi nao.
(3) Ghi chép su that.

Su that co “su that chu quan” va “su that khach quan”.

Sw that Noi dung

« Nhirng gi ngui st dung da thay, trai nghiém ctia ngudi do, yéu

Sy that chu quan . L
cau clia nguoi dé v.v.

Sw that khach * Nhirng gi ngw®i cham séc v.v. da quan sat

quan « Chi s6 huyét ap va nhiét do co thé, dir liéu xét nghiém v.v.

Vi du vé ghi chép

woyu Buoy deon oeln ¢ ONoNKO | dan oeib Bueu Ay

[ Sw that khach quan
Ngay NGT dung

Khi cham s6c bai tiét 10c.8 gio, phat hién ndi dé 1cm & ving/
xwong cung cla 6ng/ba oo. Khi xac nhan véi 6ng/ba Ay thi,

20/7/2019 L R T
duoc biét la “Khéng dau”. Bao cao diéu nay voi y ta va biét

/dé la giai doan dau cua 16 loét vi nam liét givdng

[ Sw that chd quan ]
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(4) Trong ghi chép can viét rd 6 diéu sau day.

(1) When = Khinao

(2) Where = O dau

(3) Who = Ai

(4)What = Caigi

(5) Why = Taisao

(6) How = Lam thé nao

Vi du vé cac cau dé hiéu

(1) Khi nao (3) Ai (4) Cai gi
|:Véo ngay O thang O]anh A nhat dwo’c—lcéi vi tai ga

Tokyo, nén da dén don canh sat.

[ (2) O dau (5) Tai sao (6) Lam thé nao
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4) Bao vé va bao mat thong tin ca nhan

Nguoi cham séc phai luu ¥ can than trong viée quan 1y thong tin. Pic biét, viéc bao vé
thong tin ¢4 nhan va duy tri tinh bao mat dugc yéu cau nghiém ngit nhu mot phan cua dao
duc nghé nghiép.

Khi chia sé thong tin ca nhan, can phai c¢6 su dong ¥ cua chinh ngudi st dung vé xtr Iy
thong tin ¢4 nhan v.v.

(Loai thong tin ca nhan)

Tén, dia chi, so di¢n thoai, hinh anh chup ngudi do v.v.

* D¢ bdo v¢ thong tin ca nhan, phai luu y nhitng dicu sau.
* Khong nodi chuyén vé nguoi su dung hodc noi lam viéc & bén ngoai noi lam viéc.

® Khong viét ndi dung lién quan dén nguoi st dung va noi lam viéce trén Internet hodc

mang xa hdi v.v.
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§) Baéo cao - Lién lac - Thao luan

1) Bao cao -Lién lac

Nguoi cham soc cung cap cham soc theo nhom. Do do, can bao cao, lién lac, chia sé

trong nhém nhitng diéu minh nhan thdy nho tiép xuc véi ngudi st dung va tinh trang

nghiép vu cua ban than v.v.

Thoi di€m bao cdo va lién lac khac nhau tiy theo ndi dung. Néu c6 mirc do khan cap cao,

chang han nhu khi xay ra su cd, phai bao cao ngay 1ap tic.

Phia phat di thong
tin

- Truyén dat don gian, ngén
gon.

- Phan biét sy that v&i phan
doan clGa minh va truyén
dat.

- Can nhéc thdi gian va dia
diém bao céo.

2) Thao luan

Phia nhan théng
tin

- Ghi chu
- Phan biét sy that v&i phan

doan cula nhan vién va
l&ng nghe.

- Lap lai ndi dung.

Thao luan la nhan 161 khuyén tir cdc nhan vién khac hodc chuyén gia v.v. khi ¢6 van dé

hodc ¢ diéu gi d6 khong hiéu. Khi phan van, hdy thao luin chir khong ty minh quyét dinh.



[ PH‘AN4 ]
Ky thuat ho tro’ sinh hoat

CHUONG 1 Cham séc di chuyén

CHUONG 2 Cham séc an udng

CHUONG 3 Cham soc bai tiét

CHU’ONG4 Cham séc chinh trang dién mao
cruone ) Cham soc tim rira, gilr gin vé sinh

CHUONG 6 Cham séc lam ViéC nha



| CHUONG |
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Cham séc di chuyén

Y nghia cta di chuyén

1) Y nghia cta di chuyén trong cham séc

Pham vi hoat dong ctia con ngudi mé rong nho di chuyén. Cude séng co6 pham vi hoat
dong rong s& anh hudng dén viéc duy tri va cai thién tinh trang thé chat va chirc nang tinh
than. Trong cac tinh hudng sinh hoat thuong ngay, chung ta di chuyén dén noi ma chung ta
thuc hién cac dong tac, chrflng han nhu an uéng & nha n, bai tiét trong nha v¢ sinh va tadm

trong phong tam. Di chuyén gan lién v6i moi hanh vi sinh hoat.




()Méi quan hé cua ADL, IADL

@ADL (Activities of Daily Living:Sinh hoat hang ngay)
va IADL (Instrumental Activities of Daily Living:Hoat
dong chirc nang sinh hoat)

ADL la tap hop chudi chuyén dong co thé co ban ma mot ngudi thyc hién dé
song doc 1ap. ADL bao gom di chuyén, an udng, thay quan 4o, bai tiét va tim ria
v.v. IADL 14 ning luc can thiét dé duy tri cudc song & nha va cong dong. IADL bao
gdm quén 1y tién bac, mua sam, giit giil, sir dung phuong tién di lai va sir dung cac

thiét bi lién lac.
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CAu triuc cua tinh than va co thé lién quan
dén di chuyén

1) Cac bd phan co thé lién quan dén di chuyén

Co va xuong khop khac nhau c6 lién quan dén di chuyén.

Cac bo phan chinh cta co thé lién quan dén di chuyén

Canh tay Khuyu tay

Cé tay
Bung

Long ban
tay

Vung moéng
(Méng)

Cd chan

Long ban chan
(Mat dwdi ban chan)
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2) Tw thé co’ thé

Tu thé co thé dugc chia thanh tu thé dung (tu thé co thé khi dung), tu thé ngdi (tu thé co

thé khi ngdi) va tu thé ndm (tu thé co thé khi nam).

(1) Tu thé dung

Tw thé dirng

(2) Tu thé ngdi

Tw thé ngoi tha chan xuéng : O Tw thé ngoi ghé

Tw thé co’ thé nira nam nira
ngoi (tw thé fowler, semi
fowler)
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(3) Tu thé nam

Tw thé nam nglra
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3) Tw thé co’ thé thoai mai

Tw thé co’ thé nam ngtra thoai mai
Tu thé 6n dinh nhat.

)I

[£S

Qi
—

Tw thé co thé nam nghiéng (phai) thoai mai
Pat mot chiée dém trudce vung nguc. Cho

mot cai dém dudi chan phai, va gitta hai chan.

Tw thé co thé nira nam nira ngoi (tw thé fowler, semi fowler) thoai mai
Nang giuong chim séc dé nang ca hai chan
1én. Néu khong nang givong cham séc duoc,

dat mot cai dém dudi hai dau goi.
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@ Do lwng

Sau khi nang than trén thi tam thoi do lung ctia nguoi str dung ro1 khoi givong.
Day duoc goi 1a d& lung. Bang cach d& lung s& gitp phong tranh 16 loét vi nam liét
giuong.

“\

e

4) Hoéi chirng khiém dung

Hoi chiing khiém dung la céc tinh trang khac nhau cua tinh than va co thé xay ra khi mot

nguoi nghi ngoi trong mot thoi gian dai hoac suy giam tinh hoat dong.
g ghi ng g g yg g

Ha huyét ap tu thé Panh trong nguc, Réi loan dinh Suy giam nang luc
ding thd ngit quing dudng hoat dong
Suy giam chirc Suy gidm chirc Suy giam chirc
- L S 2. J n Teo co
nang diéu hoa nang tim phoi nang ndi tang
huyét ap

Oe— )

Suy giam chirc Suy giam chirc L& loét vi ndm Teo

nang tinh than nang cam giac liét givdng XUPONG Co clrng
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5) L& loét vi nam liét giwong
L& 1oét vi nam liét giuong la roi loan tudn hoan & bd
phan xwong nho ra do thoi gian ndm trén giwdng kéo dai.
Céac nép nhin ga givong va ma sat khi thay doi tu thé co
thé cling 12 nguyén nhan gay 1¢ loét vi nam liét givong
® Phwong phap phong tranh 1& loét vi nam liét
giwong
(1) Roi khoi givdng néu c6 thé.
(2) Tién hanh thay di tu thé co thé dinh ky.
(3) An udng du dinh dudng.

Bo6 phan dé bj & loét vi nam liét giwong

Vung xwong cung | Vung xwong
vai

Vung xwong got
gxuong 9 Viing khép

khuyu tay

Vung khép khuyu tay

Vung xwong dau

Vung xwong vai

Vung moéng

Quan sat ky tinh
trang cua da khi
thay quan 4o hoac
tam v.v. B4o céo
cho chuyén gia y té
néu nhan thay ndi
do v.v. trén da.
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6) Dung cu hé tro’ lién quan dén di chuyén

Dung cy hd tro lién quan dén di chuyén ngoai xe ldn con ¢ gay, khung tap di, va may

nang v.v.
Gay hinhchi* T Gay nhiéu {E,
chan
Gay hinh chiv T: Nhe va dé thao tac. Khung tap di: Nhe dién tich ho tro rong

Gay nhiéu chan: Nho dién tich hd tro rong  hon so véi gay, nén virng chéc.
hon gay hinh chir T nén dwoc str dung

trong trwong hop chan khéng virng, co bap

chi dwdi suy giam.

May nang c6 hi€u qua gidm nhe ganh ndng cham so6c v.v. cho nguoi chdm soc.

(1) May nang gan trén tran (2) May nang trén san nha
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E) Thuc té cham soc di chuyen trong tw the
nam / ngoi trén mét phwong tién nao doé,
cham séc di chuyén

1) Co’ ban vé cham séc co’ thé

Chung cho tat ca cac hanh vi cham soc.

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.

Nhéat dinh phai kiém tra tinh trang strc khée cua
nguwdi st dung trudc khi tién hanh chadm séc. Truwong
hop tinh trang strc khde khong tét, hay bao cao cho
chuyén gia y té ch&» khéng mién cuwéng.

(2) Giai thich muc dich va ndi dung cia nhirng viéc s€ thyc hi¢n cho nguoi str dung dé co

dugc su dong .

Khi tién hanh cham séc, phai ton trong quyén tw quyét ctia
nguwoi st dung. Ngoai ra, bang cach biét trwdc ndi dung
cham séc, ngwdi str dung co6 thé cdm thay an tdm va ddng
y dé duwoc hb tro.

Diéu chinh do cao cla giwdng dé gidm ganh
nang cho vung that lwng clia ngwdi cham sac.

@HS tror tw 1ap

HO tro nhiing viéc khong thé lam. Dé lam viéc d6, can kiém tra k¥ tinh trang cua
nguoi su dung.
Sach hoc c6 giai thich cac ctir dong ctia nguoi cham sdc, nhung trén thuc té, hay

deé nguoi st dung lam nhiing vi¢c ho co thé.
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2) Cham séc tré minh

O day lay nguoi st dung bi liét nira nguoi bén trai lam vi du dé giai thich.
(1) Kiém tra tinh trang strc khoe ctia ngudi sir dung.
(2) Giai thich nhitng viéc s& thuc hién cho ngudi sir dung dé c6 duogc sy dong ¥.
(3) Biéu chinh givong ¢ do cao dé cham soc.
(4) Nang dau gbi cua ngudi sir dung 1én.

(5) Dé tu thé ndm nghiéng bén bi liét ctia ngudi sir dung & trén.

Néu co thé dwoc thu nhd
lai, dién tich chd dirng ho
tro sé hep lai.

Tw thé tré nén 6n dinh khi dién tich
chd ding hé tro tré nén réng hon.
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3) Cham séc cho viéc ngdi day (tir tw thé nam nghiéng bén phai sang
tw thé ngoi tha chan xuéng)

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.

(2) Giai thich muyc dich va noi dung ctia nhitng viéc s& thuc hién cho nguoi str dung dé co
dugc sy dong .

(3) Biéu chinh chiéu cao cta giuong sao cho khi ngudi sir dung ¢ tu thé ngdi tha chan
xudng thi ca hai long ban chan s& cham san nha.

(4) Dé tu thé nam nghiéng bén bi liét ciia nguoi sir dung & trén.

(5) Di chuyén ca hai chan ctia nguoi sir dung dén canh givong.

(6) Cho hai chan ctia nguoi sir dung xubng givdng va dé nguoi s dung don strc vao khuyu

tay phai. Sau d6 nang phan than trén Ién.
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(7) Kiém tra cam giac va tinh trang stc khoe cia nguoi st dung.

(8) Xac nhan ca hai long ban chan ctia ngudi st dung déu cham san nha.

Tuw thé ngbi sé
virng hon.

4) Cham séc dirng day (tir tw thé ngoi tha chan xuéng sang tw thé
dirng)

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.
(2) Giai thich muyc dich va noi dung ctia nhitng viéc s& thuc hién cho nguoi str dung dé co
duogc sy dong .

(3) Bé nguoi stir dung ngdi sitra lai hoi nong.

(4) Kéo chan bén khde manh cia ngudi st dung vé phia sau. Luc nay, ngudi cham soc dung

¢ bén bi li¢t cua nguoi su dung.

L
L)

La dé dat da trong lwong
& chan cua bén khde
manh dé ding day.




(5) Nguoi cham soc dung tay d& dau gbi bén bi liét cuia nguoi sir dung dé tranh bi gap dau
géi
Pé ngudi sir dung cti phan than trén du dé dimg day.

La dé& phong ngira
nguwdi st dung roi nga
vé bén bj liét.

(6) Kiém tra cam gidc va tinh trang stcc khde ciia nguoi str dung.

0
ac
jZ>v
AN
@ z : é
Gap dau goi ;:;
Gap dau gdi 1a khi & tu thé dung hodc di bo, dau gbi khong co sirc nén bi gap vé "
phia trude that rd. Cling c¢6 thé 1a nguyén nhan gay té nga. o

Néu vung dau hoéac co thé clia ngudi siv
dung di chuyén dang ké, phai kiém tra
tinh trang strc khée nhw chong mat v.v.
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5) Cham séc di bo cho ngwi str dung bi liét ntra ngwei

(Bi bg chong gay)
Di bo chdng giy c6 di bo 2 bude va di bd 3 bude.

So sanh di b6 2 bwéc va di bé 3 bwédc

Di bo Di bd 2 bwéc Di bd 3 bwéc
(1) Gay va bén bj liet — (1) Gay — (2) Bén bij liet —
(2) Bén khée manh (3) Bén khée manh

(1) (2) 3)

Thor tw
dwa ra
chan

Ly do dé bwéc ra tir chan cla bén bj liét 1a do can ho
tro co thé tlr bén khde manh v&i tinh dn dinh cao khi
bat dau bwdc di.

Cham séc di bd chéng gay
Nguoi chdm soc ding dang sau phia bén bj liét
ctia ngudi str dung. Ho tro phan than trén va eo khi

can thiét.




(Di 1&én cau thang)

Nguoi chiam soc ding ¢ 1 bac bén dudi (phia sau) ngudi sir dung dé dam bao an toan.
Nguoi st dung di 1én ciu thang theo tht tu (1) gy — (2) chan bén khoe manh — (3) chan
bén bi liét.

)

Neéu c6 tay vin thi viéc ndm tay vin s€ viing hon.

(Pi xuéng cau thang)
Nguoi chim soc dimg 6 1 bac bén dudi (phia trude) nguoi st dung dé dam bao an toan.
Nguoi sir dung di xudng cau thang theo th ty (1) gdy — (2) chan bén bj liét — (3) chan

bén khoe manh.

3)

T

Neéu c6 tay vin thi viéc ndm tay vin s€ viing hon.
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6) Cham séc di bd cho ngwei sir dung bi khiém thij

Tdc do di bo s& duge diéu chinh theo téc dd cua ngudi sir Tw thé co ban
dung. Néu tinh hinh thay déi, chéng han nhu bac thém hodc gbc trong khi dan
1& v.v. thi giai thich bang miéng ngay trudc do. dwong

7) Cham séc xe lan

CAu truc xe lan va tén cua tirng bo phan xe lan

Tay day
Twa luwng
Phanh hd tro
Chéd gac tay
Lép xe (Banh Bém ngbi

Xe sau)
Vong day

Phanh dwng xe

Ché twa cang chan

Thanh nang can bang

Banh xe trwéc Ban dé chan



(Diéu muc lwu y lién quan dén xe lan)

e Khi sir dung xe lan, phai kiém tra trudc ap suit 16p xe va tinh trang phanh v.v. Néu 16p
xe bi mém, phanh khong an s& rat nguy hiém.

e Bit budc cai phanh khi dimg. Ngay ca khi khong c6 ngudi ngdi trén xe cling phai cai

phanh khi dung vi néu xe di chuyén s& nguy hiém.

8) Di chuyén trong tw thé nam / ngdi tir giwérng sang xe lan

(1) Kiém tra tinh trang strc khoe ctia ngudi sir dung.

(2) Giai thich muc dich va ndi dung cta nhirng viéc s€ thyc hi¢n cho nguoi str dung dé co
dugc su dong .

(3) biéu chinh chiéu cao cta giudng sao cho khi ngudi sir dung ¢ tu thé ngdi tha chan
xudng thi ca hai long ban chan s& cham san nha.

(4) bat xe lan ¢ bén khde manh cua nguoi s dung va cai phanh.

(5) Bé nguoi sir dung vin chd gac tay xa bang tay & bén khoe manh. Ngudi chim séc phong

ngira gip dau gdi bén bj liét.

L

H6 tro’ dau gbi bén bi liét.

Vé nguyén tac, nhirng nguoi bi bai liét
nén di chuyén tlr bén khée manh truéc.
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(6) Dé nguoi str dung tir tir ding 1én ¢ tu thé hoi chdm vé phia trude va quay nguoi vé phia

xe lan.

(7) b€ nguoi st dung ngoi sau vao. Bé chan 1én ban dé chan.

EEEM Z

(8) Kiém tra cam gidc va tinh trang strc khde ciia nguoi str dung.

138



9) Cham séc di chuyén bang xe lan

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.

(2) Giai thich muc dich va ndi dung cta nhirng viéc s€ thyc hi¢n cho nguoi st dung dé co
dugc sy dong .

(3) Pat chan ngudi sir dung 1én ban dé chan.

(4) Luu y dé tay ctia nguoi sir dung khong bi ket vao banh xe sau.

(5) Thao phanh, truyén dat viéc s& di chuyén, sau d6 day xe lan.

Tay bén bi liét &
phia trong cta chd

gac tay cua xe lan. ;I:
Z
D
Vin chd gac tay
bang tay bén 2
khée manh. ;:r"
4
=2
On

Chan dat trén ban dé
chan.
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(Leo Ién bac thém)

Durng trude bac thém, giai thich cho ngudi str dung vé viée 1én bac thém.

Kéo tay day theo huéng
nghiéng xuéng.

Ngw&i cham soc giam
chac thanh nang can
bang.

Dit banh xe trudc tir tir 1én bac thém, tiép theo nang

banh xe sau lén.



(Di xuéng bac thém)
Durng trude bac thém, giai thich cho ngudi sir dung vé viée xubng bac thém.

Nhe nhang ha banh xe sau xudng trong tu thé quay vé phia sau.

Kéo tay day theo huéng
nghiéng xuéng.

Nguwdi cham soc giam
chéac thanh nang can
bang.

Kéo banh xe sau xuong hét va tu tor ha banh xe

trudc xudng bac thém.
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(Bi xuéng déc)

Khi di xuéng mdt con doc dung, giai thich cho nguoi sir dung vé viéc quay vé phia sau.

Xac nhan chac
sw an toan &
phia sau.

Nguwdi cham soc
giang hai chan
ra trwdc va sau.

Ly do quay vé phia sau la d& phong ngwra
nguwdi str dung triot khodi xe lan.
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_ pran 4 _ Ky thuat hé tro’ sinh hoat _ cruone 1 cham sec di chuyén
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| CHUONG |

§) Y nghia cta an udng

An udng 13 dé dua chat dinh dudng vao bén trong co thé, va gitp duy tri hoat dong va
sinh ménh.

Viéc an tir mi€ng va thudng thic kich thich dai ndo va c6 ich cho viéc tao ra nhip sinh
hoat.

An udng cling 12 mot niém vui trong cudc sdng va 1a co hoi dé giao tiép xay dung mbi

quan hé gitra con ngudi voi nhau.

2] Cau truc cua tinh than va co thé lién quan
déen an uong

Béng cach cam nhan viéc doi1 bung qua ndo, con nguoi sinh ra cdm giac mubn an.

e Di chuyén dén ban an va diéu chinh tu thé. Tiép theo, kiém tra thirc dn bang mit. Dung
diia hodc mudng v.v. dé dua thirc an 1én miéng. Nhai va nubt.

* Anudng la xac nhan thirc in bang thi gidc va khiru gidc, cam nhan huong vi va cam giac
khi an bang vi giac va xuc gic.

¢ Nhiéu chirc nang c6 li€n quan dén vi¢c an uong.
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® Qua trinh an va nuét
®
o
§ + Nhan biét mau séc, hinh dang va mui v.v.
Z cla thirc an.
= « Nwéc bot dwoc tiét ra.
=
=
)
o
o
'g * Nhai thirc an da dwa vao trong miéng, tron
1) v&i nwdc bot dé tao ra mot miéng thire an.
S
=
§=3
=9
S o
m Q ~ > X 2 « X ’ o ~
3 -8 * Lw®&i chu yeu chuyén miéng thirc an tw
3 3 khoang miéng xuéng hau hong.
(D> 3
25
Q g
)
= « Phan xa nuét xay ra va miéng thirc an di
> 2 hau h
.g _8 qua hau hong.
@ 2 + Nap thanh quan dong lai, ngan khéng cho
§ miéng thirc an di vao khi quan.
Q
)
-~ Q
= =
S 9 + Miéng thirc &n dwoc chuyén tir thwe quan
€3 dén da day.
Qv -
S o
5
@

Néu c6 bat ky tré ngai nao trong qua trinh nay, sé rat kho dé an
thwe phdm mét cach an toan. Biéu nay dwoc goi 1a rdi loan an -

nuot.
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E) Thuc té trong cham séc an uong

® Cac diém lwu y khi chdm séc &n udng

e Xac nhan s¢ thich dn udng cta nguoi st dung.

e Can than xem c6 thuc dn nao khong dugc an do diéu tri bénh hodc di ung khong.

e Lam cho thtrc an mém hon hodc cit nho cho dé an dé phu hop véi kha nang nhai va nubt
cua nguoi st dung.

e Can than dé c6 thé thirc an nong thi 1am ndng va thirc an lanh thi lam lanh d¢ an.

(Hinh thirc &n uéng phu hop véi kha nang nhai va nuédt)

An xat nho: Thuc an xat nho dé an

An nhio: Thyc pham dang bot nhio

An mém: Hinh dang cua thiic an dugc giit nguyén, 1am mém di

An 16ng: Thirc an dugc lam 16ng dé ngudi bi suy giam chirc ning nudt khong bi nghen

nudc

1) Tw thé an udng

® Tw thé an uéng dung
Ngbi sau trong ghé va long ban chan cham san nha. Tu thé hoi ctii vé phia trude, cam

dua vao trong.

Tw thé nglra cdm I&n sé c6 nguy
co rbi loan nubt nén rat nguy hiém.
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Tw thé an uéng trén giwong

Néu kho an ¢ tu thé ngoi, cling c6 cach an trén giuong.

>

e Nang phan nang cta giuong 1én, chinh thanh tu thé dung phan than trén day.
¢ Sau khi nang day, tam do co thé 1én va dat tro lai ném.

e Néu khé thuc hién tu thé d& phan than trén ddy thi chinh sang tu thé nim nghiéng.
Ké gbi va chinh

tw thé kéo cam

vao trong.

Néu nguoi str dung bi liét nira ngudi, hiy dé bén khoe manh phia dudi.
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Dung cu dung trong an udng

BN
(§

Mudng, nia dé& cam Dia c6 16 xo ¢b dinh Chén bat dé cam

SN

Thia (mubng), nfa cong Kep mudng cé dai Céc co tay cAm

0

Dia dé xuc Tham chéng trwot
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2) Thwec té trong cham séc an udng

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.
(2) Giai thich muc dich va ndi dung ctia nhirng viéc s€ thuc hi¢n cho nguoi st dung dé co
duogc sy dong .

(3) Nhéc ngudi sir dung rira tay sach sé.

-V NYHd

A
<
>
/ =
7
~ =S
RN .. o . .2 =
2% Nguwoi cham soc kiém tra O
r r r ~ Y [=g
trwdc xem co thirc &n nao -Q
— khéng dwoc an do diéu tri g
— bénh hoac di irng khdng. =3
Ces) . ac dl wng g =
o
-0
-
(5) Pat phan an trude mit ngudi sit dung ¢ mot vi tri ma ngudi str dung c6 thé nhin théy. o
R Ao o1 A < 1 . , N =
(6) Nguoi cham s6c ngoi phia tay thuan hoac xéo trude bén khoe manh ctia nguoi stir dung. !
@
N
Q
0
Q¢
3
(7]
R g
Vi tri cua ngwéi cham séc (danh cho ngwei str dung can cham séc) o
S
a
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(7) Giai thich thyc don (menu).

(8) Cho nguoi str dung uéng nudc tra hay ding canh stp v.v. vao dau bita in.

Cho nguwoi str dung lam
&m bén trong miéng.

r@

(9) Cham séc an udng theo toc do cua an

cuia nguoi s dung. Néu dirng d& cham séc,

cam cla nguwoi st dung
sé& ngudc 1én, dé rdi
loan nuét va nguy hiém.

® Nguodi cham soc ngdi va cham soc dé

c6 thé nhin vao mat nguoi s dung.

e Hoi va quan sat nguoi sir dung dé diéu
chinh téc do dat luong thurc an mat lan
vao mi¢ng.

e Néu bi bai liét, nguoi cham soc cd géng dat thirc an tir goc miéng cua bén khde manh.

 Khong bét chuyén khi nhai dé phong ngira réi loan nubt.

e Kiém tra xem ngudi str dung c6 ha cdm xudng khi nhai hay khong.

¢ Khi chdm so6c an bang muong, € muong lam sao dé rit ra theo chi€éu ngang.

La do khi rut muéng
|&n trén thi cd phai
ngang lén.
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(10) Xéac nhan voi nguoi st dung xem bira dn di két thic chua.

(11) Kiém tra xem c6 thirc an con lai trong miéng khong.

(12) Cham soc khoang miéng (suc mi¢ng, danh rang, lam sach rang giad).

(13) Dé phong tranh viém phoi hit, dé nguoi sir dung ¢ tu thé ngdi khoang 30 phut sau khi

an.

3) Cac diém lwu y khi chdm séc an uéng(|

® Quan sat tde do, tu thé, dong tac an uéng cua nguoi st dung xem co van dé gi khong,
tinh trang nhai, nut v.v.

e Put thirc dn vao miéng theo mong mudn ctia ngudi sir dung.

e Néu 1a nguoi bi khiém thi thi sir dung vi tri dong ho (phuong phép cho biét bang vi tri
ctia chit s6 trén mat dong ho).

Ciing giai thich ca do nong va lanh cta thirc an va gia vi v.v. cho nguoi sir dung.

Vi du vé vi tri dong ho

Mgo 1290 1gio Co6 mot chiéc diia

10 gio> . . 2gio & Vi tri 6 gio.
Q
9 giv 3 giov
8 givy
g S // \\ / 4 gl()’
7 giov 6 giov 5 gio
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| CHUONG |

Cham sdc bai tiét

§) Y nghia cia bai tiét

Bai tiét 1a thai nhitng thir khong con can thiét trong co thé ra khoi co thé. Nhiing thr
khong con can thiét 1a nudc tiéu, phan, md hoi va cacbon didxit v.v.

Bai tiét 1a mot co ché cua co thé con ngudi can thiét dé duy tri stc khoe. Ngoai ra, nudc
tiéu va phan duoc bai tiét ra s& thé hién tinh trang strc khoe. Pidu quan trong 14 cham soc

phu hop véi 1y do can cham soc bai tiét.

Bai tiét 1a mot hanh vi di cung tam trang xau hé. Trong
cham séc bai tiét, diéu quan trong la phai hiéu duoc
cam xuc clia ngwdi st dung dé hé tro.
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a Co’ ché cua bai tiét

1) Co ché cua tiéu tién

Nuée tiéu duoc tao ra & than, sau khi duoc luu trit tam trong bang quang thi dugc bai

tiét tir niéu dao. Pay duoc goi 1a tiéu tién.

Khi nudc tiéu ton dong trong bang quang khoang 200 - 300ml thi s& cam thdy “mubn di

vé€ sinh”. Pay duogc goi la buon tiéu.

Cac bd phan co thé lién quan dén viéc tao ra nwéec tiéu

Trung tam diéu tiét tiéu tién
Nam & dai ndo, than nao, tdy sbng.

Chirc nang cua
than

Loc chét thai v.v.
khéng can thiét
cho co thé tw
trong mau, tao
thanh nwéc tiéu.

Vi du cla niv gici

Chilrc nang cua niéu dao
Niéu dao cua nam gidi thi dai.
Niéu dao cla ni¥ gidi thi ngan.
Niéu dao cua nam gi¢i dwoc
bao quanh bé&i tuyén tién liét.

Chirc nang cua
niéu quan

La éng phéu
chuyén nuéc tiéu
duwoc tao & than
dén bang quang.

Chtrc nang cua bang quang

L i chira nudc iéu. C6 dung tich
khoang 500ml. Khi khoang 200-
300ml nwéc tiéu tich tu thi sé phat
sinh budn tiéu.
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2) Co’ ché cua dai tién

Thirc an va nude vao tir miéng duoc chuyén dén da day, bat dau qu4 trinh tiéu hoa. Thirc
an va nude duoc chuyén dén rudt non, chat dinh dudng va nude duoc hap thu. Nhing thir
sau khi dugc hap thu thi thanh phan, ra ngoai co thé. Pay dugc goi 1a dai tién. Khi phan tich
tu trong rudt thi cam thdy “mudn di vé sinh”. Pay duoc goi 1a y muén di tiéu.

Y mudn di tiéu bién mat khi thoi gian troi qua.

Cac b6 phan co thé lién quan dén viéc tao ra phan

(1) Khoang
miéng

Thtrc an vao tw
miéng tron voi

nuwdc bot bang A\

cach nhai, tr& (2) Thwe quan

nén dé tiéu hoa. Thirc &n dwoc
chuyén di.

(3) Da day

Khi thire an dwoc (5) Pai trang

chuyén di, nhu Phan duoc

dong bat dau va h‘lrjh thanh |
qua trinh tiéu hoa théng qua dep
therc an dién ra trang 1én, dai

trang ngang,
dai trang xubng
va dai trang
sigma.

bang céach tiét
dich da day.

(4) Ruét non
Tiéu héa, hép thu (6) Hau mén
chat dinh dwong J Thai phan.
va nuéc.




Tw thé dai tién

Tu thé chom vé phia trude, nhon got
chan, hdu mén thang tir noi phan dugc
thai ra 1a tryc trang thi phan s& dé dang

duoc thai ra.

y

) Hinh dang va lwvong cua nwéc tiéu va phan

1) Tinh trang cta nwéc tiéu

Luong va sb 1an di tiéu chiu anh hudng béi moi trudng va bénh tat.

Phan binh thwéng va phan bat thuwong

Nwéc tiéu binh thwong

Nwérc tiéu bat thwong

1000 ~ 1500ml 1 ngay

Hon 2000-3000ml 1 ngay (da niéu)
300 ~ 500ml ho&c it hon (thiéu niéu)

Z
< R R
Q N . 8 lan tré Ién trong ngay, 2 lan tré 1én vao
o 4-61an 1 nga Y 5 A (A
= gay ban dém (di tieu lat nhat nhiéu lan)
c
Khéng mui Mui aménidc manh

T mau vang nhat dén
trong subt

Puc, mau nau dam, mau do, v.v.
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2) Tinh trang cua phan

Vi phan chiu anh huéng boi nhitng gi di 4n va bénh tat v.v. nén hinh dang, mau sic va
s6 1an dai tién s& thay doi tuy tinh hinh.
Hay biét tinh trang phan binh thuong khi cham séc.

Phan binh thwéng va phan bat thuwong

Phan binh thwong Phan béat thwong
S6 lan 1~2lan 1 ngay | Khi it (tdo bon)
Mau Mau nau dam Mau dd, mau den, mau trng, v.v.

'f;o ;/./
(>
&)
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€3 Dung cu trong cham séc bai tiet

C6 nhiéu dung cu dé bai tiét trong cham soc bai tiét. Str dung cac dung cu theo tinh trang

cua nguoi do.

Cac dung cu hé tro bai tiét khac nhau

Dung cu Hinh dang Ngwei str dung
Puwoc sir dung cho nhirng nguwoi
Ghé bo vé budn tiéu, y mudn di tiéu nhung
sinh khong thé di dén nha vé sinh hoac

khi bai tiét vao ban dém v.v..

Bo di tiéu va

Bo di tiéu (danh

Puwoc sir dung cho nhirng nguwoi
budn tiéu, y mudn di tiéu nhung

bdn ciu U {da (Danh .c’h.o trong tinh trang nam liét giwéong,
cho n gisi) namgi) | nguoi co thé khong khoe hodc

nguoi duy tri tw thé ngdi kho.

Bon cau

Puwoc st dung cho nhirng trwong
Ta, miéng ‘ hop khéng biét nwéc tiéu hay phan
dém lot da ra (tiéu khong tw chu / dai tién
tham nwéc khoéng tw chad), hay nguoi gap kho
tiéu khan trong viéc bai tiét bang nha

vé sinh hodc ghé bd veé sinh v.v.
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) Swanh hudng cia suy giam, roi loan chirc nang den bai tiet

(sw khong kiém soat (tw chi) dwoc trong dai tién va tiu tién, to

bon, tiéu chay)

1) Tiéu khéng tw cha (Sén tiéu)

Tiéu khong tu chu 13 sy bai tiét nudc tiéu ma khong lién quan dén ¥ chi ctia ban than.

Cac loai tiéu khéng tw chi (Sén tiéu)

Tinh trang

Tiéu khong tw cha do ap lvc &
bung (Sén tiéu cé tinh ap Iwc
trong bung)

Nwéc tiéu rod ri khi 4p lwe bung, chdng han nhu ho
hodc hat hoi v.v.

Tiéu khéng tw chu do ap lwc
cing thang (Sén tiéu do ap lwc
cing thang)

Budn tiéu, nhwng khoéng kip dén nha vé sinh nén sén
ra

Tiéu khéng tw cha do tran (Sén
tiéu cé tinh day bong dai)

Pudng théng nwéc tiéu bi déng lai do u xo tuyén tién
liét v.v. khién nuwéc tiéu sén ra tivng chat mot

Tiéu khong tw chi do phan xa
(S6n tiéu do phan xa)

Do chén thwong tiy séng v.v. nén du khéng budn
tiéu ma nwdc tiéu van sén ra

Tiéu khéng tw chia do chirc
nang (Sén tiéu c6 tinh chirc
nang)

Thao tac tiéu tién khéng kip nén bj son ra
Do chirng mét tri nhé v.v. nén khong biét nha vé sinh
¢ dau va khong kip nén bi sén ra

2) Tao bén

T40 bén 1a tinh trang s6 1an va luong dai tién giam so véi binh thudng kéo dai.

Cac loai tao bon

Tinh trang

Tao bén mang tinh chirc nang

Téao bdn xay ra do chirc ndng co thé 1a nguyén
nhan

Tao bén thwe thé

Tao bdn xay ra do ¢ khdi u, hay chirng viém khién
dwdng thdng phan bi bit kin




Diém cham séc

e Tap thoi quen bai tiét thuong xuyén.

e Gitp nguoi st dung duy tri lugng nude hap thy.

e Pua nhiéu chét xo vao bita dn cua ngudi st dung.

e Két hop van dong vao trong doi séng ctia ngudi sir dung.

e Néu tinh trang tdo bén ctia nguoi str dung khong cai thién, bdo cao cho chuyén gia y té.

3) Tiéu chay

Tiéu chay 1a viéc di phan mém, cé nhiéu nude trong phan.

Diém cham séc

e Vi s& bi mat nudc nén phai giup ngudi sir dung khong bi mat nudc.

* Néu c6 thé udng qua dudng miéng, uéng nude tring 4m hodc d6 udng thé thao & nhiét
do thuong.

e Vi phan dang nudc kich thich da, nén can 1am sach ving xung quanh hdu mén ctia ngudi
str dung bang cach rira v.v.

Do tiéu chay cap co thé bi nghi ngd bénh truyén nhiém nén phai bao cao chuyén gia y té.

Do bai tiét bi &nh hwdng bdi cang thang tinh than, nén
can l&ng nghe k§ tinh trang va phan nan cta nguoi siv
dung. Nguwdi chdm séc quan sat k¥ tinh trang nudc tiéu
va phan duoc bai tiét.

Néu cam thay bat thuong ¢ co thé cua ngudi st dung, hiy bao cdo cho chuyén gia y té

ngay lap tuc. Di€u nay s€ bao vé suc khoe cia nguoi su dung

V NYHd
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) Qua trinh caa hanh déng bai tiét

Hanh vi bai tiét thong thuong bao gdbm nhiéu dong tac. Hanh vi bai tiét c¢6 lién quan dén

hoat dong than kinh phirc tap va chiic ning ciia co thé.

Qua trinh cta hanh déng bai tiét

(1) Nhan thtre vé budn (2) Di chuyé&n dén nha
tiéu, y mudn di tiéu vé sinh

(4) Chuan bi bai tiét

(7) Kéo quan lén (8) Roi khdi nha vé sinh

Ngudi sir dung can cham séc bai tiét chiu ganh nang tinh than 16n. Can phai xac nhan

rang su ton nghiém cua nguoi st dung dugc ddm bao dé cham soc.
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Thwc té trong cham séc bai tiét

® Cac diém cham séc bai tiét

e Bao vé thoi quen bai tiét cua nguoi sir dung

e Can nhic dén tam trang xau ho.

e Can nhic dén mui hoi.

e Chon phuong phéap va dung cu bai tiét thich hop.

e Ngudi chim soc sir dung gang tay va tap dé dung mot 1an dé phong tranh 1ay nhiém.

Vi du vé méi trwdng bai tiét

Tay vin hinh chir L Tay vin di déng .
Dung khi nguoi st C6 thé di chuyén I&n xuéng nén s dung phul >
dung dirng lén. hop vai tinh trang cta ngwdi siv dung. L

& L=
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=
Nut goi Ctra lua
C6 thé goi ngwdi cham séc khi Ngay ca nguwoi str dung dung
ngwoi st dung gap kho khan xe lan ciing c6 thé ty mé.

hoac khi bai tiét két thuc.
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1) Cham séc trong nha vé sinh

O day lay nguoi st dung bi liét nira nguoi bén trai lam vi du dé giai thich.

(1) Dan nguoi str dung dén nha vé sinh.

TOILET

Ngw&i cham soc
dirng vé phia bén bj
liét dé gitr cho chéc.
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(4) b€ nguoi sir dung vira nam tay vin vira ngoi xuong b¢ cau.

Kiém tra xem
tw thé ngdi co
virng khong.

(5) Nguoi cham séc ro1 khoi nha vé sinh va dong ctra.

V NYHd

(6) Néu c6 tin hiéu két thiic tir ngudi sir dung thi vao nha vé sinh.
(7) Bé ngudi str dung kéo quan 16t va quan 1én dén mirc c6 thé.
Néu kéo s&n quan 16t va quan

trong tw thé ngdi thi gidm bot
ganh néng khi & tw thé ding.
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(8) b€ nguoi s dung vira nam tay vin vira dung Ién.

Xac nhan khi deng day
thi chan khoe cé dwoc
lui vé phia sau khéng.

(10) Kiém tra xem quan 16t va quan dd duogc kéo 1én hét chua.
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2) Cham séc khi dung bé di tiéu, bon cau dwa vao

(1) Chuén bi cac vat dung can thiét.

(2) Kéo rém dé bao vé sy riéng tu.

(3) Piéu chinh chiéu cao giuong cho phu hop voi nguoi chim soc.

(4) Trai tdm trai chéng tham.

(5) DBé nguoi str dung ning dau gdi, nhac lung 1én rdi kéo quan va quéan 16t ciia ngudi sir
dung xudng.

(6) Bé nguoi st dung nhac lung 1€n, dua vao sao cho hdu mén & gitta bon cau, kiém tra

xem c6 chac chua.

Dap mot chiéc khan
lén vung bung dé
bao vé su riéng tuw.

V NYHd

Nang giwdng cham séc 1én thi
dé tao ap lwec bung hon.

(7) Bé nguoi stir dung nhac lung 18n, lam vé sinh bo phan bi ban, 14y bon cau ra.
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(8) Quan sat da cuia nguoi st dung.

(9) Bé nguoi sir dung ¢ tu thé nam nghiéng va thao tim trai chong tham ra.
(10) Kéo quén 16t va quén, chinh trang lai quan 4o ctia ngudi sir dung.

(11) Tra lai chiéu cao giudng.

(12) Kiém tra tinh trang stc khoe ctia ngudi sir dung.

(13) Don dep dd dung.

Bai tiét dung bd di tiéu

Nam gi&i N gi&i

P N o Dung khan giay v.v. dé nwéece tieu chay
Tw thé nam nghiéng, dat dém ¢ lung L o . )
. T vao bd dwng nudc tieu, ngan nuwdc
va dwa bo di tieu vao. . )
tieu ban tung toe.
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3) Cham séc thay ta

(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.

(2) Giai thich muc dich va ndi dung cta nhirng viéc s€ thyc hi¢n cho nguoi st dung dé co
dugc sy dong .

3) Chuén bi cac vat dung can thiét.

(4) Piéu chinh chiéu cao giwdng cho phi hop véi nguoi chim soc.

(5) Bé nguoi str dung ¢ tu thé nam nghiéng va trai tm trai chéng thim ra.

(7) Thao miéng déan cua ti ra.
(8) Rira bd phan sinh dyc cta ngudi sir dung bang nudc am trong binh xit tim. Db voi nir
gidi, rua sach tir ni¢u dao dén hau mon rdi lau (phong tranh lay nhiém). Rira can than

khu vuc noi da chong 1én nhau.

Nwédc Am & mirc nhiét do
co thé. (B6 phan sinh duc
nhay cam v&i nhiét do.)
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(9) Lau nudc bang khan kho.

—_

v

(10) Bé nguoi st dung tu thé ndm nghiéng, cudn tron t ban lai.

Cudn mat ban
vao trong.

(11) Bat mot cai ti méi dudi cai ta ban.
Dé nguoi st dung trd lai tu thé ndm ngira va ldy ta ban tir phia bén kia.

Théo ging tay sau khi xur 1y ti ban--.

- Vi day la sach dung dé hoc tap nén dwoc mé ta sao cho dé hiéu.
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(12) Dén bing dan du rong dé cho vira 2 ~ 3 ngon tay ¢ ving bung, vung dui.

Dan chat qua sé la
nguyén nhan gay nguwa.

(13) DBé nguoi str dung nhic lung va kéo quan 1én.

Chinh stra lai quan 4o va ga giuong.

/ Nép nhan trén quan ao

va ga giwong sé gay
khoé chiju va 1& loét vi
nam liét givong.

/
-\

(14) Lam thoang khi trong phong.
(15) Kiém tra tinh trang stc khoe.
(16) Don dep dd dung.
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| CHUONG |

Cham séc chinh trang dién
mao

o Y nghia cta chinh trang dién mao

Chinh trang di¢n mao 1a chuan bi vé bé ngoai nhu rira mat, [am té¢c va mac quan 4o v.v.
Chinh trang di€n mao khong chi gitt cho co thé sach s€, ma con giup doc 1ap vé tinh than

bang cach thé hién cé tinh riéng. Ngoai ra, d6 cling 1a mot hanh vi quan trong dé duy tri mdi

quan h¢ vo1 nhitng nguodi khac trong xa hoi.
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B Cau tric cua tinh than va co thé lién quan
den chinh trang dién mao

Chinh trang dién mao 1a 1 cach dé thé hién cé tinh riéng. Can ton trong thoi quen sinh
hoat va gia tri quan cta nguoi d6 dé cham soc. HO tro chinh trang dién mao sé& thiic dy ¥

chi sinh hoat.

(Hiéu qua cua chinh trang dién mao)

(1) biéu chinh nhiét do co thé, bao vé da.

(2) Duy tri, ndng cao céc chtc nang tinh than va co thé.
(3) C6 thé sinh hoat an toan va thoai mai.

(4) Nhip sinh hoat tro nén tét 1én.

(5) C6 thé thé hién ca tinh riéng.

® Cac diém lwu y trong cham séc chinh trang dién mao
® Ton trong tinh cach riéng cia ngudi d6 nhu thdi quen sinh hoat va so thich v.v.
* Ho trg theo mua, phu hop véi cac hoat dong trong ngdy d6 v.v.

e Phéi hop voi tinh trang cua tinh than va co thé ciia ngudi str dung.

Phuc trang phu hop vé&i mua

a0
AV,

17
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E) Thuc té trong cham s6¢c méc va céi quan ao

® Cac diém cham séc mic va céi quan ao
e Tranh dé 16 da, cAn nhic dén tam trang x4u hd.
 Néu ngudi sir dung bi bai liét, dé ho cai tir bén khoe manh va mic tir bén bi liét (coi bén

khée mac bén bénh).

1) Cham séc mic va c&i & tw thé ngoi

® Ao khoac
O day lay nguoi sir dung bi bai liét 1am vi dyu dé giai thich.
(1) Kiém tra tinh trang strc khoe ctia nguoi st dung.
(2) Giai thich muyc dich va noi dung ctia nhitng viéc s& thuc hién cho nguoi str dung dé co
duoc su dong .
(3) Chuén bi méi trudng xung quanh.
Diéu chinh nhiét d6 phong.
(4) Chuén bi quan 4o dé thay.
Pé ngudi sir dung chon quan 4o theo s thich cua ho.

Quan 4o la thir cd y thich va 1a cach thé hién ca tinh
riéng. Néu 1a ngudi bi khiém thj, d& ho cham vao chét
liéu va giai thich hinh dang.




(5) bé nguoi st dung coi1 a0 khoac ra.
e Kiém tra tu theé ngdi c6 virng chua, va ngudi cham séc dirng ¢ bén bi liét ctia nguoi su

dung.

Vi bén bi liét khd
dung strc nén dé té
vé phia bén bij liét.

Bang cach cdi twy
bén khde manh,
noi c6 thé ctr déng
rong sé€ giam ganh
nang cho bén bij
liét.

e Ngudi chim soc hd tro nhitng lic canh tay khé cir dong hay tay khong véi téi v.v.
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(6) Bé nguoi sir dung mic 4o khoac.

® X4 tur tay 40 bén bi li¢t trudc.

(7) Xac nhan v6i nguoi sir dung cam gidc khi mac.

e Kiém tra xem d0 16t ¢ bi nhan khong.

Nép nhan va sy xdc
xéch gay cam giac
khé chiu khi mac.

(8) Kiém tra nguoi sir dung xem tinh trang strc khoe c6 thay doi gi khong, c¢6 bi dau khong.



® Quan
O day lay nguoi sir dung bi bai liét 1am vi dy dé giai thich.
Tur (1) dén (4) ciing gidng nhur cham séc mic va cdi 4o khoac trong tu thé ngdi.
(5) Bé ngui str dung coi quan.
bé nguoi st dung vin vao magt vat chéc chén, néu co thé, dé ho ¢ tu thé ding.

Khi c61 quan, dé nguoi st dung cdi ra tir bén khdée manh (co1 bén khde mac bén bénh).

RAt dé& mét thang
bang néu gio
chan lén.

Néu tu thé dimg khong vimng, thi nang that lung & bén khée manh trong tu thé ngdi va

kéo quan xudng dén mirc co the.

Cham soc theo nang
lwc co thé sé phong
tranh té nga.
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(6) Bé nguoi stir dung mic quan.
e O tu thé ngéi, x0 chan vao quﬁn theo thir tu bén bi 1iét, bén khoe manh. Dé nguoi su

dung kéo quan 1én dén mirc ¢ thé kéo. Dé ngudi s dung chuyén sang tu thé dimg va

kéo quan lén.

(7) Xéac nhan vdoi nguoi st dung cam giac khi mac.

(8) Kiém tra nguoi sir dung xem tinh trang strc khoe c6 thay doi gi khong, c6 bi dau khong.

2) Cham séc mic va c&i & tw thé nam ngiva

Tir (1) d&én (4) ciing giéng nhu chim séc mic va cdi 4o khoac trong tu thé ngdi.

(5) Bé nguoi sir dung coi 4o khodc ra.

 Ngudi cham soc ding vé phia bén khoe manh.

 Pé nguoi sir dung coi nat, coi tir bén khoe manh. Cudn quan 4o di cdi vao mat trong, dé

dudi co thé.

Bang céach c&i tir bén
khée manh truwédc sé giam
viéc clr dong bén bi liét.




* D¢ nguoi st dung nam nghiéng véi bén khoe manh & dudi, kéo quan do dat bén dudi co

thé cia nguoi st dung ra.

Trwdng hop bi bai liét,
lwu y khéng dé bén
bai liét nam dwdi.
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(6) Bé nguoi sir dung mic 4o khoac.

® X4 tur tay 4o bén bi liét.

 Nhét quan 4o xudng dudi co thé.

 Pé nguoi st dung nam ngtra, it 40 quan ra.

¢ Kiém tra xem dudng may ¢ lung va duong may hai bén hong cua quan ao co6 thang voi

co thé chua.
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(7) Céi quan.
e Khi coi, dé nguoi st dung cdi ra tir bén khoe manh.

 Ngudi co thé nhac lung 1én thi dé ho nhic lung 1én.

(8) Mic quan.

e Khi mic, dé nguoi st dung mac tu bén bi ligt.

* Ngudi c6 thé nhac lung 1én thi dé ho nhac lung 1én.
(9) Xéc nhan voi nguoi st dung cam giac khi mac.

(10) Kiém tra nguoi sir dung xem tinh trang sirc khoe c6 thay ddi gi khong, ¢ bi dau khong.
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n Cham séc rira mat, lam toc, cao rau, cat
mong tay va trang diém

® Cac diém cham séc riva mat

Buobi sang khi thtrc day, béng cach rira mat thi c6 thé loai bo vét ban trén da, 1am cho
sang khoai.
e Sau khi rira mat, dé ngan ngira kho da thi dé nguoi st dung giit am.

e Nguoi sir dung khong thé rira mat thi hd tro bang cach ding khian am dé lau mit.

Bang céach chai da dau,
mau sé lwu théng tot.

® Cac diém cham soc lam téc

Kiéu toc thi tly theo s thich c4 nhan.
e Kiém tra tinh trang toc va da dau ctia nguoi st dung.

¢ Lya chon dung cu phu hop véi tinh trang cua nguoi st dung

Lwoc chai téc khong can
gio canh tay Ién cling st
dung duwgrc.




® Cac diém cham séc cao rau
Cham séc rau tuy vao sé thich cua ca nhan.
¢ Khi st dung dao cao bﬁng dién, dat théng gbc cham vao da.
e Vira cao rau vira kéo nép nhan ra.
e Cb ging khong cao sot rau.

¢ Khi cao rau, dudng am da bang nudc hoa hong v.v.

® Cac diém cham séc cat moéng
Néu khong chim soc mong tay chat ban sé tich tu, tré nén mat vé sinh. Mong tay dai 1a
nguyén nhan gy trdy xudc da. Mong tay chiu anh huéng cua tinh trang stic khoe.
e Nén cit mong tay trong tinh trang mém sau khi tim.
e Kiém tra tinh trang mong tay va ving da xung quanh
* Néu nhén thiy bat ky dau hiéu bat thudng nao trén moéng tay, hiy bao cdo cho chuyén

gia y té.

O~ X_ X
)

Moéng tay cat kiéu Moéng tay bi Mong tay cét bi
vudng dau moéng cat sau lem hai bén
D6 cat méng tay D6 gilia méng tay

V 4
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® Cac diém cham séc trang diém
Vi¢c trang diém 1a mot cach biéu hién ca tinh riéng.
® Dap rng so thich va nguyén vong cua nguoi su dung
* Pé nguoi st dung tay trang, cham soc lai trinh trang lan da trudc khi di ngi. Néu khong

lam dugc, nguoi cham soc s€ lam.

B Cham s6c khoang miéng

1) Y nghia cuia viéc cham séc khoang miéng

® Lam sach bén trong khoang miéng s€ phong ngtra sau rang, viém quanh rang, hoi mi¢ng.
e Giam vi khuan trong khoang miéng s& phong tranh viém phoi hit.
e Thuc day bai tiét nude bot, phong ngira kho trong khoang miéng.

® Duy tri vi gic, kich thich cam giac them an.

® Cac diém cham séc danh ring

¢ Trudc tién, suc miéng.

e Panh nhe nhang lién tyc ting chiéc ring 1 sao cho khong danh sot.

® Quan sat tinh trang trong khoang miéng.

e Néu nguoi st dung bi bai liét, can luu v vi bén bi liét thuong con ket lai thure an.

Néu c6 chay mau hay sung nuéu ring thi bio céo cho chuyén gia y té.

Cham sé6c danh rang (ttr phia trwéc)
Biang cach chim séc vira tAm mat s& phong

tranh ro1 loan nuot.
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Cham sé6c danh rang (t phia sau)

Khong nang cam ctua nguoi st dung 1én vi ¢d nguy co rdi loan nuot.

Tw thé 6n dinh vi ¢
thé cb dinh dau cla
nguoi str dung.

Cach cam ban chai danh rang

Cam ban chai danh rang nhu cam but chi.

Sé& c6 thé phong nglra
tbn thwong nwéu rang
va rang ma khéng can
nhiéu strc.

Vi du cach str dung ban chai bang mut
Néu khong thé danh ring bang ban chai danh riang, c6 thé sir dung ban chai bang mut

V.V.

&
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® Giir vé sinh va bao quan rang gia
Ring gia 12 ring dé bo sung cho ring di bi mét. C6 ring gia toan phan va ring gia mot
phan.
* Do vi khuan dé sinh s6i nay nd nén can thio ra 1am vé sinh sau mdi bira an.
e Str dung ban chai, rira tréi bang nudc dé chay.
e Ring gia c6 thé bi nit néu bi kho. Cho nude va chit tay rira ring gia vao d6 dung dé bao
quan.

e Sau khi thao ring gia ra, danh ring cho nhimng chiéc rang con lai.

Rang gia toan phan Rang gia mét phan

Ham trén

Ham du&i




_ PHAN h. _ —A% ._“::w._” —.-nnv _”—.Q sinh —._Om_“ _ OIQonA. Cham séc chinh trang dién mao
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| CHUONG |

Cham sdc tam rlra, gil gin
V€ sinh

ED Y nghia cta viéc tam rira, gitr gin vé sinh

Y nghia cua viéc tam rira 1a loai bo vét ban va gitr cho co thé sach sé. Co dugc cam giac

sang khoai va hai long, ¢ thé thu gidn. C6 hiéu qua nhu diéu chinh nhip sinh hoat v.v.

a Cau truc cua tinh than va co thé lién quan
dén viéc tam rira, gilr gin vé sinh

® Hiéu qua cua viéc tam rira, gilv gin vé sinh

¢ Cac mach mau mé rong va tuan hoan mau dugc cai thién.

e Trao d6i chit dugc thuc day.

¢ Giam dau xuong khdp va dau co, cai thién van dong xuong khop.
¢ Chuc nang da day duoc cai thién va tang cam gidc them an.
 Lam sach da, phong tranh lay nhiém.

* Giam cang thang, c6 dugc su sang khodi va hai long.
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1) Chirc nang cua da

e Hap thu kich thich tir bén ngoai, bao vé co quan ndi tang bén trong co thé.
e Phong ngira kich tng tir cht co hai.
e Giir 4m cho da bang ba nhon va md hai.

® Dicu chinh nhiét d¢ co thé bang cach gitr am, d6 mo hoi.

CAu trac cua da va tuyén mé hoi

Tuyén ba nhon L&p biéu bi

Tuyén mé hdi ngoai tiét

Chantéc Tuyén dau tiét
® Cac loai tuyén mé héi

Tuyén mo hoi ngoai tiét: phan bo toan than, khong c6 mui.

Tuyén dau tiét: phan bo dudi nach v.v., cé mui.
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® Phan da dé bi ban

Da ban 1a do mo hoi va ba nhon bai tiét.

Phan dé bi ban

Phan dé bi ban la cac phan da chong 1én nhau.



E) Thuc té cha viéc tam rira, gilr gin vé sinh

® Cac diém lwu y khi tam rira, gilr gin vé sinh

e Can nhic dén tdm trang x4u hd cta nguoi st dung.

e Quan Iy tinh trang strc khoe ctia ngudi str dung. Quan sat tinh trang da, néu co bét thudng
thi bao cdo cho chuyén gia y té.

e Chuan bj méi truong dé phong tranh té ngd va sdc nhiét.

Chuéan bi méi trwong di tdm

Nhiét dé phéng —— Dung cu hé tro

Lam giam chénh léch nhiét do Kiém tra trwédc khi st dung.
gitra phong thay d6 va phong

tam dé phong tranh sbc nhiét. _—

& <2
\
/.-:-:-:-'
NN
° \’\
/A EA ~
/ | \ ~N
Nhiét do nwéc am San nha Bac cap
Néu nhiét do cla Do trong phong Bac cép gilra phong
nwdc &m cao sé gay tam dé truwot nén thay dd va phong tdm
ganh nang lén co thé. co nguy co té nga. cb6 nguy co gay té nga.

@Séc nhiét

La anh hudng X4u xdy ra trén co thé do chénh 1éch nhiét 46 dot ngot.
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1) Cham séc di tam

(Trwée khi tam)

(1) Kiém tra tinh trang strc khoe ctia ngudi sir dung.

(2) Giai thich muc dich va ndi dung cta nhirng viéc s€ thyc hién cho nguoi str dung dé co
duogc sy dong .

(3) Chuan bi méi trudng xung quanh.

e Piéu chinh nhiét d6 phong.

(4) Chuén bi quan 4o dé thay.

* Pé ngudi str dung chon quan 4o theo sé thich caa ho.

(5) Bé nguoi str dung di vé sinh trudc.

* Trong luc tam c6 khi c6 cam gidc buon ticu.

Tranh di tdm khi bung doi hay ngay trwéc va sau bira
an do sé lam giam chirc nang hép thu tiéu héa. Udng
nuwdc san trwdc khi tdm dé phong tranh mét nwée.

(C&i quan ao)
Dé dam bao an toan, dé nguoi sir dung ngdi trén ghé coi quan 4o.

e Néu ngudi str dung bi bai liét, dé ho coi tir bén khoe manh va mic tir bén bi liét.
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(Trong khi tam)
(1) Bi chung vé6i ngudi str dung khi di chuyén dé phong tranh té nga.
e Néu nguoi st dung bi bai liét, ngudi cham séc s€ dirng ¢ bén bi liét.
(2) Xit voi sen.
e Trudc tién, kiém tra nhiét 6 cua nuéc 4m bang tay ctia ngudi cham soc.

¢ Cling dé nguoi su dung kiém tra nhi¢t do cua nudc am.

Dap mét chiéc khan
Ién bd phan sinh duc
dé bao vé su riéng tw.

T
I
>v
Z
AN
A
<
s \2A , X by - A A 5 O N [
e Xit voi sen tur dau ngdn tay, dan dan xit dén trung tdm cuia co thé ctia nguodi str dung. =
A . « g1 A . < A 0 .m
e N¢u bi bai liét, xit tir bén khoe manh. —~
, 7 , =
(3) Tam co thé cua nguoi st dung. Oox

e Panh bot xa bong tam that k¥, tim sao cho khong cha xat da qua manh.
e Kiém tra bd phan dé bi ban.
(4) Vao bon tam.

£} 90 WEUD G ONONHO | Jeoy yuis O

Néu nguoi st dung bi bai liét, dé ho vao tir bén khée manh.
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¢ Kiém tra xem tu thé cua nguoi st dung c¢6 virng khong.
® D& bén bi liét vi co thé bén do s€ noi.

¢ Kiém tra tinh trang strc khoe tir bi€u hién cua nguoi st dung v.v.

(5) Bé nguoi sir dung ra khoi bon tim.
e Luu ¥ ha huyét 4p tu thé ding do dot ngdt dimg day tir bon tam.

(6) bé nguoi st dung doi nudc am xa.



(Goi dau)
e Lam udt toc clia nguoi st dung sin bang voi sen.
e Danh bot dau 201 dau, sau do sir dung.

* Goi dau bang bung ngon tay. Néu cao bang mong tay sé gay ton thuong da.

(Sau khi tam)
(1) Lau co thé ctia ngudi str dung.
e Pé phong tranh nhiét do co thé ha thép, lau béng khan kho.

e Do cha x4t da thi s& gy ton thuong da nén lau bang cach chim bang khan tim.

e Khong quén lau phan da chong 1én nhau.
e Ngin ngira kho da bang kem dudng am v.v.
(2) Bé nguoi sir dung mic quan 4o.

(3) Sdy toc clia nguoi str dung bang may siy toc.

Hwdng ludng gid ndng vé huéng
tay clla ngu®i cham soc dé
ngwdi st dung khéng bi phdng.

(4) Bé nguoi str dung udng nudc va nghi ngoi.
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Tam moét phan (ngam tay, ngam chan)

—~

__ 23
/
( &)
Ngam tay :  Ngam chéan
L4y nwéc &m vao bon rikamatdé i LAy nwéc Am vao x6 dé rira chan.
riva tay. Cubi cung, xa badng nwéc i Cubi cung, xa bang nwdc am.
am.

Sau khi ngam tay va ngam chan, do méng
tay tr& nén mém nén dé cat mong.
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® Vé sinh bé phan sinh duc

Bo phan sinh duyc 1 phan dé ban do chat bai tiét va d6 md hoi. Néu dé trong tinh trang

khong vé sinh s€ 1a nguyén nhan gay ra mui va lay nhiém vi khuan.

® Trinh tw va cac diém lwu y

® Bao v¢ su tiéng tu cua nguoi st dung.

e Nhiét d6 ctia nudc 4m dugc chuan bi ngang bang v6i da nguoi. Bo phan sinh duc nhay

cam v&i nhiét do.

e Sir dung ging tay dung mot 1an dé phong ngira lay nhiém.

¢ Sau khi rtra, lau béng khan kho béng cach cham nhe.

Tién hanh quan sat da, néu c6 noi dé v.v. thi bao céo cho chuyén gia y teé.

\/_\/

\i

Cach lau bo phéan sinh duc niv
Lau sach ttr niéu dao dén hau mon
dé phong tranh lay nhiém. Khéng

lau di lau lai cung mot mat.

Cach lau bo phan sinh duc nam
gi%i
Trwdng hop nam gidi thi kéo phia

sau tinh hoan dé lau.
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® Lau sach

Lau sach 1a phuong phép vé sinh duoc tién hanh bang cach sir dung nudce 4m, dung dich
xa bong, khin trong trudng hop vi 1y do nao d6 ma khong thé di tim hay khong thé tim
voi sen. Piéu nay c6 hiéu qua 1a giup cho 1an da sach s&, thuc ddy tudn hoan mau va kich
thich co bép.

(Cac loai lau sach)

Lau sach toan than: Lau toan than ¢ trén giuong.

Lau sach mot phan: Lau mot phan co thé. Tién hanh trong truong hop kho lau sach toan

than v.v.

(Trinh tw lau sach)
Lau sach toan than theo trinh ty (1) Mat, (2) Canh tay, (3) Nguc (vung bung), (4) Vung
lung, (5) Chan, (6) Bo phan sinh duc

(Vat dung can thiét)
Khan tim, khan, dung dich xa bong tim, quan 4o dé thay v.v.
e Nhiét d6 ctia nudc 4m chuan bi phai cao hon nhiét do khi di tim.

® Vi nudc am ngudi nhanh, hdy chuan bi ca nudc nong.

Cach lau mat

e Lau tir xung quanh mit.

¢ Can than lau phia sau tai va co.



Che nhirng vung da
chwa dwoc lau bang
khan tdm dé tranh 16 da.

Cach lau ngwc va vung bung Cach lau vung lwng

(e I (S0%)

/ )%CD( INUZ
©0)

o) e

® Lau tron nguc nir gioi .

e Vung lung thi lau bang dong tac 16n theo co bap.

¢ Khi str dung dung dich xa phong, hay lau that
ky. Lau sot s€ la nguyén nhan gy ngua.

e Sau khi lau bang khan uét, ding khan kho dé

lau nudc ngay. Néu con am uot, nhi¢t do co

thé s& bi mat. l

«7&

Lau theo tirng xwong khép 1. Lau véi ap lwc
nhét dinh.
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Cham soéc lam viéc nha

§) Y nghia cia viéc nha

Trong IADL (Instrumental Activities of Daily Living:Hoat dong chitc nang sinh hoat),
viéc nha 12 cac hanh vi nhu néu an, quét don, giat gid, sép Xép qu::in 40, mua sam v.v. Viéc
nha 13 co ban cua doi song. Dé duy tri doi séng, can IADL.

Viéc nha 1a thir c6 tinh ca biét cao, c6 thoéi quen sinh hoat va yéu cau riéng.

Vi du vé IADL

Quan ly tién bac Di tau dién
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F) Thuc té trong cham séc lam viéc nha

1) Nau an

An udng 14 can thiét dé moi nguoi duy tri sinh ménh va séng mot cude séng lanh manh.
e Nau 4n 14 1am cho thtrc an dé an, hap thu dinh dudng mot cach hiéu qua.
e Nau dn duoc thuc hién theo tha tu 13 1én thue don, chuén bi nguyén li¢u, ché bién, bay
bién, phuc vu va don dep.
 Nau 4n can tuong Gng véi tinh trang co thé cua ngudi st dung. Chon nguyén liéu va

phuong phap ché bién c6 can nhac dén bénh tat va di img.

® Cung cép bira dn
Théi quen an udng va thirc an khac nhau tuy
qudc gia va khu vuc. Cach ném ném va sé thich an

cling khéac nhau.

Ngoai ra, Nhat Ban con co6 cac bita an va nguyén

liéu theo cac su kién truyén thong va theo mua.

Bira &n truyén thdng ngay tét “mén
osechi” ciia Nhat
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2) Quét don

® Quét don 1a tao ra mgt moi trudng séng sach s€ va an toan bﬁng cach quét don, lau chui
rac, bui, vét ban dé dam bao cudc séng thoai mai.

e C6nhiéu vat dung sinh hoat ciia nguoi str dung ¢ noi sinh hoat. Mac du c6 vé la dd khong
can thiét, nhung c6 nhimg thir quan trong d6i véi ngudi sir dung. Khi sap xép hodc vit

bo, hdy chac chan xac nhan voi nguoi st dung va cé dugce sy dong y cua ho.
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3) Giat giii

e Giat gifi 1a mot hanh vi giit cho quan 4o va d6 dung khi ngu sach s&, ddn dén duy tri strc
khoe.

e Giat theo phuong phap phu hop véi chét liéu.

e Giat quan 40 c6 dinh phan, chit non, mau ciia nguoi st dung mac bénh truyén nhiém thi

xur 1y riéng.
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E) Chuan bi méi trwong song

Dé song mot cudc song thodi mai, can chuan bi moi truong song. Moi truong song
khong chi can sach s€ va phong ngtra sy c6 ma con bao vé€ su riéng tu va lam sao dé co thé

song an toan, thodi mai va an tam.

e Can chuin bi mdi truong séng phu hop voi didu kién tinh than va co thé ctua nguoi st
dung. Hanh lang va cau thang dugc 1am bang vat liéu chéng truot va co gin tay vin. Can
nhic moi trudng dé phong tam va nha vé sinh v.v. sao cho d& sir dung.

e Can can nhéc nhiét 6 phong, d6 4m, thoang khi v.v.

 Hudng dén niang dong hoa cudc séng bang cach st dung hiéu qua cac dung cu hd trg phu

hop vdi tinh trang co thé.




Tieng Nhat ve
Cham soc

Hay ghi nhé& tw veng!

Cham séc di chuyén

Cham séc an udng

Cham séc bai tiét

Cham séc chinh trang dién mao
Cham séc tam rira, gite gin vé sinh
Cham so6c lam viéc nha

Poan van

Phan dap an
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Cham séc di chuyén
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£ iy A< Bl ] HEBREERVAY ET,
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Chwong trinh HO tr hoc tiéng Nhat vé Chiam soc ‘PiSaas %5&&«5/ oy %

| @.L AT rtﬁ&iw

5! ’®ﬁ‘;§£”z’tﬁ Eéllsl'c‘

v T6i muén hoc tiéng Nhat %, ‘ Ve
v Téi mudn hoc vé cham séc & ‘*‘% .

Nhat Ban 0
v T6i muén thi dau ky thi tiéng :

Nhat —

¥ T6i muon thi dau ky thi diéu
dwdng vién quoc gia.

o NON-Japanese people

EBRE
A A B

sWFeak
~rmn - awos;

WFRUEWVWEREADLT. [ER] RYZE2RLTI RS

@ Select language ~ = B%3

B HAEELBOTHA MR IR I LTBRTEZES i
i Ky thi nang Iuc tiéng Nhat (N3/N2) / Ky thi danh gia ky

N ~nang cham so6c .
Kiém tra cach phat am cac thuét ngr chuyén mén Ky thi danh gia tiéng Nhat ve cham soc / Ky thi dieu
bang phan am thanh tieng Nhat dwdng vién quoc gia

Thiét 1ap muc tiéu / xac nhan tinh hinh hoc tap /
trd choi tréng hoa theo mua

EE [Dy an tro cAp clia B Y té, Lao déng va Phuc loi] Trang web hoan toan mién phi dwoc diéu hanh bai
F ' Phap nhan Doan thé Céng ich - Hiép hdi Chuyén vién cham soc phuc lgi Nhat Ban

C6 thé hoc ca vé cham séc

Nihongo o Manabou

[Lién hé] Phap nhan Doan thé Cong ich - Hiép hoi Chuyen vién cham soc phuc loi Nhat Ban - Doi hé tro
nguwoi cham séc quéc téintel-support@jaccw.or.jp



“Sach hoc Ky thi danh gia ky nang déc dinh vé Cham séc ~ K§ nang Cham séc - Tiéng
Nhat vé& Cham soc”
(Chwong trinh Hb tro hoc tiéng Nhat vé Cham séc ndm tai khoa 2024)
Phat hanh thang 3 nam 2025
Phap nhan Doan thé Coéng ich Hiép héi Chuyén vién cham soc phuc lgi Nhat Ban





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


