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A Bz EFIEZB (1/2)

A T4 ATHDHEEICKDIL—F2 =121, BEPLERIG. AFY TN
S =330 A—ILPED KRR LA—IC LB EEHRLALTIBEHOEXELS
FhFET, —ANODEHBIZITFTHEALISTILONT=Z 5B DEFHD T,
FhoZOUP7LTUNKIZE. BB EICHIET A EENEMRETT, CCTIE. F
R SHOHEEITFIET A-ODRERR. v F—FZW<{OMBNMLET,

A EWVWZWZ ¢ Z{E2D

1) 'm afraid that~ I'm afraid, but~

2) I am very much afraid that~ FEHIZHLRISWVWEREADN -« - ¢)
3) Unfortunately,

4) We regret to say that~



A BWKWWZEEERD (2/2)

P (ERLBAULED)ZREFICIPLESHERIZIRELI-WVIEEILEE

1)+1 need a few minutes of your time.

$12. BENSDEBEICIEBELHIATIIMELTLENVELEIEESLEE
1)/ 2)/3) / 4)+ the person in charge has just left for home.
(GE) leave office = BEET B. leave the office= 1Bt 9 5. :BEET S

Bl3. BEASERLI-BEICELT. MERISTBALADE OF BOREA
BoTHYET ILESLE

2) | 4)+ our company’s name has been mistyped in this document.



B #FICERWMZLLEAS (1/2)

1) I'm not sure about it but~
2) It may be true but~
3) Basically, I agree to it but~

Fll. FEEREESOTCWBLEELTWVTY) MEEIIFTRVOTTR, 2957351
INVINEIITHELNETHE, WIARTLEY] ¢EHL X

1) + it may be better to do it

#12. FHELEEBE S TWBRLEELTWTHHEFOMNELZZEBLT) ERNTIEIHY
BALERWVWETE, A TIXZEOL Y REHITEHAINWEFELET) &L
EWnnwe x, 2%EFST:

Domestically it may be true, but there may be no possibility for that case to
be applied overseas.



B #HFICERWMZLLEAS (2/2)

B8, TEARMIZEBIILVOTTR, XV xvy MZOWTIIKROELEE T
REIZLIEFRIWVESIZEWWET] EEE LIV L X

3) + when it comes to the issue of the budget, I suggest we wait until
the next meeting.

+ TDMDERE,

I have a different opinion.
We’ll have to think about this.



C Bt

C W5
1) I'd like to, but I can’t.

2) I'm afraid but I’ll not be able to do it because....

3) I'm really sorry but we just can’t do that.



HETS (1/2)

C#EITS
1) We deeply apologize for ~

2) Please accept our apology for ~

1. MEOBEZFEHUHRLLIFET
1) / 2) + the delay of the delivery.

Fl2. SEIOZETRESKBEEZEMNTFLELT-

1) / 2) + any inconvenience this may have caused you.
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<FDHDERIKR>
I'm totally responsible for this.

It’s my responsibility.

SE)VHEICHLTRYT LR
It’s nothing unusual. (K{HBH_&ETT)
Please don’t mention it.(RITEHESELNVTTFELY)
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E ZOfD<F—
<HFOZANHALNTENEZEEILICEZRSEE>
You're wrong. EEHADTIELEL., BENGEE N E%::

*There may be a mistake / There seems to be a mistake (in your
invoice.).

*May I confirm if this is correct?

< EOFGIELSIRE>

“a foreigner” &Y. A (X someone from the U.S. % a person from
Singapore FDIEFINRL W ESNTUVS,



E Fo#n<+— (2/4)

<IFELRBERANE~]L [HBEED=A—AFSUT AT~ 1EWIEED>
Japanese people ALV Australian people FZxFEEEICT B,

“You Australian” 2 “We Japanese” ELVO B WA HET-MT=EFE L EENIAT=IE
E-oTWA&KIIZEbNSATREEL S,

<T7—ARMR—LTHUEIEDFIER>

NEANDWSEETIE, L3 -RERICEARGE D 7—A M R—LTHRUESIZEAZL. (H
AKIZIFZDEHEEENZWIZLA)ERMWIZIIHE-OFEICHEEBHICEHLET=IE ML
WEBbHbhd, TO—F. BERADHRIZIE—EDARBNI7—A R R—LTHUEICE
ZBLELGBULV ABWNWSCEZ2TNTIILLEL, . HFZ2 77— A R—LTHES
MNESME. BFLABRZEOIESHERLTHLRDOT=IF>NLL HNEADLEMIZIE,
HATI7—AbR—LZET, 1AL LY 1EHMiss YoshimuralFEUERIT 2D ED
LV %, BARICIE. BRMICID7—R b R—LATHUEIIBELLBVLDENS, TDL5%
AITHLTIE, EDOAD“BUEIZHHETIFZSNBLNESD,



E Fo#ed<+— (3/4)

<EVRRABZIZHEITEHEFEDVF—>

¥ LIFIX, EVRABRBICHITEHIFT—THY. BEPADATIIGHHEICHTIEXFESE
[XBR57E0N
-ERICERFEZENTHEE: LWERYI~TAZHERBDLETIZEDRADORIZEZTIEX
e FTEHFDRAAEABREZIEA. TAMLELIE-VLWEFORAZETS:

Hello, this 1s Ritsuko Yoshimura. I'm with ABC Corporation. Could I speak to Mr.
Bob Johnson, please?

HFEIHT=5. Is this a good time to talk? (WEHFELTHELALLTT M) EFKOMN
KUy,

-ERLETIE, EBENES-6MEN. HIABTETT 1L BEBABETEHABEEITS
M. FHFEMNEnglish speakerDEZIXEBE—FICYIYER. RDKIICES:

Good morning, (This is) Suzuki Trading. May I help you?
*This is ZfF G EEH B LY, HellolEFE,



E Fo#n<+— (4/4)

HAFENBRALEELNBEED. HAWIIEETELRULEE. 'm sorry ¥I'm afraidZ#hsd
DNFHIL:

I'm afraid Mr. Sato 1s not available right now.
I'm afraid but Mr. Sato 1s away from his desk right now.

RSN - EBREICH TN E—FZHI(ZSpeaking THEET . AREBEREIRAS:
Hello, this is Ritsuko Yoshimura in secretarial office. (=#EEDHFHTT, )

-BEEFEVALZXHIZ “Bye-bye” 2 “Thank you” TEHEEHET . LTDLSIZ:
Thank you so much for your taking time to talk with me. &HAULMIHRLIIZ

LTHLo>T=HHFICIE.
I appreciate your kind help. Thank you very much. & ED,

BB IEEICESTIE. HFM “Bye-bye” ELV>TH D “Bye-bye” L. Biaa b5,



