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<F—R1> XEENPEER S EDLLGE

ClarkA : 13, FERETIIWVWET,

Caller : Hello. This is George Tomson of Peace Application. I'm
calling from London. May I speak to Mr. Kenji Hayashi in

R&D Division?

ClarkA: Sure. I'll put you through to him right away. Hold the line,
please.

Caller: 1 will. Thanks.
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ClarkB : 13\, FEEETIIWVWET

Caller : Hello. Is this Ai-no-ui Trading?

ClarkB : Pardon? This is “INOUE” Trading. May I help you?
Caller : Oh... not Ai-no-ui but Inoue Trading?

ClarkB : That’s right, sir. Good to know you seem to have reached
the right party, anyway.
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ClarkC : 13V, K /RX=—TZEXWVET,
Caller : May I speak to Mr. O'Brien in Marketing Division?
ClarkC : Who’s calling please?

Caller : This is Patrick Wickermasuriya of Wonderful Planning,

Singapore.
ClarkC : Could you spell your last name for me, please?
Caller : Sure, “w” for work, “i” for item, “c” for Charlie, “e” for

eagle, ’k” for king « -« -+ -
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<K —RA4>FHFEOEN/PNIVWIEE
ClarkD : 13\, BEER T X\WE 1,

Caller : Hello. This is Geoff Scott of King Application, calling from
Washington.

ClarkD : I'm sorry but your voice is very soft. Could you speak more
loudly, please?
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[ WIS E DREERE]
@LLOERTT A
May I ask your name, please? & %\ %
May I have your name, please?
OKRELET, BHHLTIWV:
Please let me transfer your call to a person in charge. Hold the line, please. & %\ MX
I'll transfer your call to Mr. XXX right away. Just a moment, please.
* B H T &V : Just hold on, please.X°Hold on, please. EWH W HFHH Y F£3
F=APF)7Rza=y" =7/} TIXIt won’t be long. & VW YE S
Q@RI LEBSLRWNWELD? :
I beg your pardon?
QLoD LYo VBFHELWEEITFTETH

Could you speak a little more slowly please?
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</r—R1Ex)>FEREDClarkAiX. Peace Application ?®George Tomson D&
EEMKH ORI AVICERELEL S ELELEN - - -

ClarkA : Thank you for waiting, Mr. Tomson. I'm sorry Mr. Hayashi is

not in the office today. Shall I have him call you back
tomorrow?

George : 1It’s kind of you, but let me call him again tomorrow
at around 10am your time.
ClarkA : All right. I'll certainly tell him that.

George: Thank you very much. Bye for now.
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<Fr—R3ME&E)>KH o _=—0DClarkCix, REHFEDOLAFIZHERE. FENDOHAEARF v 7 Alex
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ClarkC : Mr. Wickermasuriya, I'm sorry the line is busy, but he’ll be available soon, I
suppose. Would you hold the line for a moment?

Patrick :  All right, I'll wait until he gets available.

ClarkC': Thank you, Mr. Wickermasuriya.

—E DY <Alex3HEE Z#& 2 T2 D % ClarkCH3HERR —

ClarkC : Hi, Alex. Mr. Wickermasuriya of Wonderful Planning is on the line from
Singapore. May I put you through to him?

Alex:: Yes, please do so. Thanks.

—ClarkCh3Wickermasuriya® EEEIZR Y —

ClarkC : Mr. Wickermasuriya, thank you for waiting. Go ahead, please.

Patrick : All right.



EaaDinx (3/3)

[EFRER (oS ANEE OB EE]
Ox x xITVWEEBFEFTT, OBLIFETFVRLTDLIEBLEL X DD
XX is on another line. Would you like him to call you back later?
@ x x x [TV IAHZFTT,
I'm sorry, but XXX is tied up at the moment.
@ F % SREHBTE LW 2 95
Would you mind calling again around at 3pm?
O BAET TLLLOERIZBAITT IV,
If you’re in a hurry, please call his mobile phone. % 72
If it’s an urgent call, please call his mobile phone.
® BKFELTIW

Go ahead, please.
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AYARISEFEZEANTTSL

O DREFLHLHITBREILET,

Please let me ( ) your call to the ( X X ).
ObLbIOVLRERBFETRBE LWL T4

Could you speak a little more ( ), please?
OXXIIWEEBFEF T, OBLIFEEWVRLTEILIEBIEL X I D%

XX is on ( ) line. Would you like him to ( ) you ( ) later?
@ x x X IV IABF T,

XXX is ( ) ) at the moment.
@ % 3RFEHEBINTE L TWZiF £42»

Would you mind ( ) again at ( ) 3pm?

OBTETLLOERITEBNT T IV,

If you're ( ) a( ), please call his ( ) phone.
@BEEL T

( )( ), please.



