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Kazumi: Good morning, sir. May I help you?

Brown: Good morning. I'm Ed Brown of Happy Planning. I would
like to meet your sales manager.

Kazumi: Do you have an appointment?

Brown’ I’'m afraid not.
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Kazumi’

Brown.

Kazumi’

Brown.

Would you mind if I asked you what it’s concerning?

Our company’s developing a various sales tools and
providing them not only to Japanese businesses but to
overseas ones, especially in Southeast Asia. Our lineup
ranges from catalogs for clients, audio-visual equipment for
presentation to SFA related products. Today, I'd very much
like to introduce those to your sales manager.

Thank you, sir. Now, please let me tell our salespeople that
you’re here.

Oh, could you? Thank you very much.
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Kazumi:  I'm sorry, but our salespeople are all out of the office today.
Well, could I have your name card? I will tell them about
your visit when they’re back anyway.

Brown- Okay... I'm really looking forward to hearing from them.

Kazumi- Mr. Brown, thank you for taking your time to visit us.

Brown- Thank you, too.
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Kazumi: Have a nice day.
Brown- You, too. Bye-bye now.
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TEDZRMNTEDA—%2MZZLEDILS-LHLVER JIE. "Good morning/afternoon.“&FE
TEOT. TDE “May I help you, sir/ma’am?’&§ElTH2DNEE T,

-BHLMNZTREGELEBROLNIEDA—DLEE. BAREICIT RO BNZHFLLTHELALNT
I M 1("Would you mind if I asked you what it’s concerning?” £L<LIE “May I ask you
the purpose of your visit?”’) &EFULVET,
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$tADR Y IS ZFC—1FET 5B HITmO>TEHo->TIEEON=FHOXIE:
“I'm afraid the person in charge is fully occupied.” £LLIE "+ == is in a meeting.” LKL
[& 7+ --is out of the office."FERELEA. [COXIERETERBAIEHEEVLNTEEFFAI( S0,
he/she’s not able to meet you today”.) &§ElITET . TDERARZTEE, HBLEFENIFYELT-
SO FEHDEHRUEZAET I("T tell him about your visit when he comes back.”) &L Z %
CEEHBHLET, RRICITEHRTSVELTHYMNESZETLVELT=I("Thank you for
taking your time to visit us”)EESINDZEENT (.

-audio visual product: fREER#HBIR . Power PointY 7hEED1DESNFET,

-SFA (Sales Force Automation) Y AT L: RYMEHTEEIZCEDLIHODBIER(EER
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Moore : Good afternoon. I'm Mike Moore of Magic Company. I have
an appointment with Mr. Aoyama of Marketing Division at
3 p.m.

Kazumi:  Good afternoon, Mr. Moore. Mr. Aoyama’s been expecting

you. I'll tell him that you’ve arrived at the reception.

Moore- Yes, please, thanks.
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Kazumi:  He'll be with you very soon. Please have a seat.
Moore: All right. Thank you so much.
Z)

T RHBYDEDS A—IZW L TIE. TB/FBELTHBYELI-I1D—F %, c—Tlk. Kazumihi“Mr.
Aoyama’s been expecting you.”EE->TUWVET, BH. ZHFEHOHELZTESIR. 241 TH]
HTHZANDEDA—IT6 L TIE#HIIZ Mr./ Mrs/ZDIF TSSO EEETT,

o TEMFIZHE-TEFBTEUL I, "Please have a seat.” A fx BT, "Please take a seat.”[&
PBLADaTIL, "Pease sit down.” (&, RiEEZBHEICEKATZESZSHEFOKTTN, EDRARE
TlIEHYEH A, “Please be seated.”[IHEER. XHBLGZLETHELNETITHNEEDEDRADIA
ETIEHFYEHLNGENERNET,
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Would you mind ( ) I ask you ( ) ( ) ( )?
2) TEBREIETHRAUMAVMEBEYIZE ST SL P NET D
Do you ( ) ( ) ( ) ( ) ( ) Sato?
3) NEEDEEIHHK£LEHIL>THEYET]
I'm sorry ( ) our salespeople are all ( ) of ( ) office.

4) THIEOBENIFHRBECKMDEZDEAET ]

{’ll tell t};e ( ) in ( ) about your visit ( )( ) as he gets
5) IBFBLM=-LTHEYZEL]
We've ( )( ) ( ).

6) [7AXITTCEYET ]
Mr. Aoki ( ) be ( ) you shortly.



