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BEfFAirline : JZXMNIERD_ DD, BiRNEOEIEIEIR - 95F(E
Airline BusinessADFiFRSAE | ASLRINENNBERDEMAFIOBEIINELIZVELSZ-X
(REREMBASIZIFILRVLCCOLSIRAIInetE &)

BEFZAirline : I TICBEEL TLSEMBIFHIEERAL. (AIine SO FERTET28S
) A—h—: HEEDTCHEN
$iR - MRO DRI
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I DI RYPOERS 1) (LD, BlwFEZ DT HLLLT 0D

FRZEE DA EITRET D1EEE, IOV BLUE
femmldServiceable REDEIIAT BVEZEDH
175, BURIBIEDLSIAIA T IR VER D (IR
Bl UEE I TEOEEEIT.

PARE R

1E i
Line Maintenance

Ship Maintenance

S

Maintenance Work

THE R

RIRER R

Base Maintenance

I3 % m
Engine Maintenance

Shop Maintenance

BEARDSEIDBAENEI DY, Eaflcddd
BmEZE, | B hol#&(dServiceable
RPEREVTREIN., HERES(THMACE
fmena.

ximmElm

Component Maintenance
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(%) BEFEOATICLD. BitFEz DI HELL T D@ED,

% Bl F R i
[ (Regular Work) EEAeR
FEEHER (Corrective Maintenance)
(Non-Routine Work)
BiWNExR )
(Maintenance Work) ™ | (FEEHBMERITEISHER)
— 2 #& (Modification)
oA ER _
i#] P i
(Project Work) &% 89 #% 32 (Planned Repair)
— One Time Inspection
— TOMORBIESICES—FHHNER

— TDMDOEMIER
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Zetz 22w 30(ld. LTO4D0&R (LWhpB4M) HmE

Man

Machine

Material

Method

BlEt
ERRORIFEIRZIEH . IROSNILHE - iR 2 ZI2ETHEENDIERE - TL—RIEU T, Ehie- R TED
EENRFOTVD. = BIREENE

fitoss < 55¢dim - W —I
{ERATEMMER - 5% - V—)ILDSpec. INASDHSNTHD., HexSpec.EEMHEF THdEZMETRL. Traceability
HMESRTERLICEIREL THWEN DD

Flmom - Shm
BN S BRI ME UICEZF THRA RIPE@IFEITIN, IRNTA-I—(CEDTEDSNIEDZE
BRI 23mENDHD. Traceability MEER TERLIICEIRL THWMENH S,

Manual. ERIERE . F CORSNBIEBIRIERDYDTS - T5E
EPIRRAEZEOERMITIECONTEManuale LU TA——M5iRMtEN o0 EIESE, IEEFIFIRIEZRICONTI(E,
X—h—OEArHR— beU TR ICERETT AN RSN S,
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EFEEPFICHVTEY)ICEIEEENEMSN D LTI, MZEHEDERIANICIGU TEZE O MR BN REEAT 2 RDIZD.,
ERB(CERZSUTEMTEMEEZRELLD., FEZENMI DI ERYY—-R (4M : Man, Method, Machine,

Material) z#4f@- BIEURLD, LV ERER 2 MEEEFINEML TLS,

IMZEHEEICEV TR RA-R(CRBEEHIEL DD, MEHES SO EmOmBZRII I D2HIC, EFEEFICI TREHEEFINNNDD

EEXBOVTEmEEEBIEICIE->TEMEL TS,

) L ae
= J0ES I
S
EEEPF . :
’\> ﬁ - ZERE
BE) e
| ) A\
1 AMOHES - IR E Y o =
e/ (25 (R e
AZ "
E S0 P () (EE\
RIEERPY &3
IR
on B B 2E il E -
| (EFHIE)
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HHmBEEEHIE I TEML TV,

BT ER . BE{psHBOERERI2 B EEEVEMIEEORE - FIRDETE.
BLUENSZEETEL TLVBManualDEIE

EEEE  FEREEIIZMOIEREE (B2 TAL. TOEZ. ZREDER
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MROFLATFD3DICKBIZND,

> AirlineX : AirlinehV'g TICHEBZEL TUL\3 R ataslZ/EAU. Aidineh5DtFE %25t

> OEMZ : Airline®=—X (G0 T A—H—HE&mpElg (CHE D
> IR7 R AirlineDZ—XIJSUT. MROTEZE DA 3

Rolls Royce Lufthansa Tecknik
United Kingdom Germany
Air France Industries Aeroplex of Central Europe Ltd. JAL Engineering Co.,
KLM E&M Budapes{ Hungary (JALEC) Japan
France

SR Technics AG @
Zurich-Switzerland Air-Works'\India
Engineering Pvt, Ltd:

India

vHong Kong Aircraft
Engineering Co., Ltd.
(HAECO) Hong Kong

)

ST Engineering\# SIA Engineering

Aerospace Services' ‘Company.
Company Pte. Ltd. Singapore
(SASCO)
Singapore
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Honeywell Services, Inc.
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Atlanta Charlotte
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L s MRODIGESITA A~
MRO. ZORIDITSICED, GREET B98I T OLIRABR - 585153,

= TNTNOEERNEZENL. NMERDFFZ2HD0C. SHPIZESZITV\DD,
7 B8R - B SBEMRZEIBERL TULVB, S
Man (rempicazeemt

> AirlineX EAVED
EPROEMIRER PR RIEIROIRILS(CEHN BN, B TARL—23>
LTLVA AR B TR I 2mBI(ICEINEREDETHERD.

‘ 9EM§F¢
> OEM% Method =frim-ENG Machine
> ]! Spec.|CEEUR
Alf/fra,g\?r?{iferﬂ_ G-I YOEMRICDNND, i SN el Gl
=)l
RERRRATHYR— MRRATEN, BRI fam - I 0EIR- 8
E(FEARNICEEZFEDS, EEFIEEREL TR, .
v Hem-I>>>0EM
BRI O&E=fmam - IS U(CEET 28R mAta - E18 - ¥ 4iTHR— MIsdH
IZh, #2EarRHEMHR— MIBELFLTULRL,
> IR
(ZIB(FERLTREOD. EP@ZOEMMSEE A TEUNEL, OEMICHHLT A%EM%
E3ERULERIRDSNS. vethod rframer Vateria
AR ERRALARAE

BAtTHR— b ELYVAWIIEES /X/ b
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MROF. ZNENOBEEDBHZENU. MEBDEFZHOHIC. EHPRIEZFZ1TVD D, BHER-HREREFREEEL TV,

> Airline%
SEECHBITEAEVAMGE. OEMICLBEIVIAH, SVETTEELLZR(CEBIRY, HFD55H2#OIN, Bimmhlg ezl T A EIETE25M~. Bt
Hithz L5 e U@t - ) Wy T iksl. BS0OEfERES] - i2E8% BN U EMROLDFGZZEEDRIIED XY MaZEZURNS, BEBEIAMNTDAZIEK
> OEM%
Airframer} : S2ESREATHR— MPOEMEL TOEPGREIERE D A E A EiamEIRmDEF CTEMMROZRREAREIRFED
Eliam- IS 0EMZ% : ERIDOE M - T2 (CBH I 3Ebmttia - (BI8 - FlTHR— Ml $2EDEEDAIrineXRk - M7 ZRMROY, ElummE s
SEFTIFAIrframer;ARMROL 172
> MR
HFCT7STHX(CEVWTO) LERIEWAGEEMZ#®AE LT RIRER ez FEUBEFETHKRE
ANFBEZFRFNDRRETIESRKAET IV TIIRL, £, BPmMEEEE I TDE5H2f IR, OEMAMROEDIHZEICLDI> T - EfmmBigA
DOREBINCTN—hAIR—LDBEREL (BARIRIES) ZzE60

@

| EERORVESEN-RCAEE |
AMERICA
[ E KAirline RMRONEE | « VIR REPYT(FAIrlinet UTORENZTEN L. FAAT TOBH B lw%iaH

EUROPE - — « Aviation IndustryD#EEFHLAL. Airlinek. OEMZR. 3T RV & EE
«EASAT TAIirlineRD AN MRONMELTFTE

- RlRmRBI%O B 2R - fHaae h 2 ERL. EXML

° % ZIHS D = - A=

B DIEIRS/ T R (EOEMEDIRIE(ICLDIERS ASIA ( EOAHFBEER-ZCRRE. RAT—SADIEZR ]

BRI VICUREFEZENS, EiemmMRONERM
« IR ECOEMEIVZERIIL, 1EIRZ K]
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________________________

\ EUROPE i
| « EASATF CAirline®o !
| AHMRONEEEFE |
e KiemiEBOBHE
|- BREEHEERL. |
L BEAML |
| o IR >
| ZIZOEMEDIRIEICLD |
L EE !

Rolls Royce Lufthansa Tecknik

United Kingdom % Germany
S

Air France Industrie
KLM E&M
France

SR Technics AG
Zurich-Switzerland

9 Airline%
9 OEM%
@ LAVE

Aeroplex of Central Europe Ltd.. JAL Engineering Co., Ltd. GE Aviation

Budapest Hungary

Air Works@ndia

(JALEC) Japan Honeywell

Aerospace 9
Phoenix

Cincinnati-®

____________________________

AMERICA i
* IVIRRNFPUT(FAirlinet !
UTOBENZENL. FAAT
TOBHEWmzER !
« Aviation Industry®EEF |
LK, Airlinek. OEM%,

TIMCO Aviation | MIZRNGILEE

Services, Inc.

;A Greensboro

vHong Kong Aircraft Delta TechOps

Engineering Pvt, Ltd: Engineering Co., Ltd.

India

ST Engineering
Aerospace Services
Company Pte. Ltd.
(SASCO)

Singapore

)

(HAECO) Hong Kong

SIA Engineering
Company
Singapore

| ASIA
|« B U BN, |
i I>>> - -Eiamoais\ER |

* FRIHTECOEMEIVZERIIL, &
LS
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AirlinelX AOZ&ht . BimlchHlT2ERDREMEDORER

Airline(d. It - Y2 EA TESZ VK SRAESESF— AN, EMEAEEHIDTEET D,
BEZRIELTEH, BEIFHF O TORIFNUIYN A (FFRIFIRN,

—7C. BlRCREISEME. AMFEDIE - s E S OEEE(CIZ T,

« EfinE e = MECL

- RIRERF = BRfF1EICE

« IDIVEm = IV B RIact

- KMlEmEBfe = FXMEmBRLIaC

EVDSSHEEEFRDIAZ) T MBIBEPLINEIENFRET D,

= Airline®XA (IMEBHPEVREHRE) (U CRELCEEBELTETIERERV. HIBIK. FEFINTCEEE

DRKEBRIEESBRVSSICERNTRVELIICTD (=EHID. HLLIEFlight Hourd D TEENELT D)
L0, BIEBEZR/IMNCIRUNBIBELTEEER

= AirlineEHFUTULKIE®IZ(E. MROICBWTHEHDZD. EULIEFlight HourdpfeD TOZBE(LPEIE
BOR/IMEEVORCLIEBRERER D,

__________________________________________________________________________________________________________________________________________________________________________________
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] _ . X ' MROICEDT, BIEBHREUR V&R AF — A& TONTERTEBNHIRA> b
MRODEREAF—AICEIREKBAITFD3DNHD. | AirlinelCE> T, PBHEBEHIICR 23, —75 T, BILIAFNYZY, H—ﬁﬂﬁd)mélﬁliﬁm

(TMTHNIE, BOEIVKRFHADDY MO—-IVICLDEEBERZERED) FOTXYMEHD,

@Tlme & Material (TM)
yr’J'Uthabor%ﬁﬂitMarkup74'7<i/5’%85b'C2!'3% T# (=) HERUERR - BMICZOEMEMarkupZEE NI TRIEETEAT— 1A
« TMEZ#(X, mtRER ., IO BiE. HiamBiR CERAINTURN, $FCAREREITMEELINS L,
. 4’F¥%h“ﬁ%<§§b@“é&jmﬁ/\fB%ﬁi’i%ﬁﬁkb‘(%@%’\]‘@%é—ﬁ T. EERORRIEEFHMECRDPT VT - LD, BE. FEEANS
DEEHNNE
« ERB(C(E. FEEDIFRELRITNIERISFRAELRO,
(VEZ(CI LT BN ) PBHAIE PBH#E B

@Power by the Hour (PBH) = GOIERER
« Z2EYTFlight Hour (FH) &®IchEMZRHTHE. FHICZOEMZENIT
Betd32F—A
« PBHEZHI(Z. I> 2> EfE. HiamEBETEZEAINTLS,
« FHISISUIRER S LR B8, BEARMICEIRITHD R (IR T NERIE EFFREL
RO (FHICHUTZEEN) D SERIENRESNTLRIGEH DD, €D
SAEIRITENEGRICTEEERENRELET B,

Min. FHEL_EO#IE

(=) - i
@@ (Flight Cycle) #&»1zhZ2#9 L . . R
P TEG BT R THE, EECZOEMENFTRISETERF—1A T » ZETORIE TSR
 ELUT ERERIHEBRILEITS. . % - gErsmon smete
« EETSU RSB0 BARNCERATEARERI NSNS I RE EEERAUAIEER
LBV (EEICHUTES) I SROSN NS ERBA AN FE LR .
EACHEMNENTMIF - ATERESINBEENZ . Minimum FH Flight Hour
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Hong Kong Aircraft Engineering Co., Ltd.
https://www.haeco.com/

EE SWIRE PACIFIC https://www.swirepacific.com/

HFR : &tR— AR—SHLUFinancial Reports, ARER}

» HAECOIZSwire Pacific (FZEEIT(EARE) OJI-THEED—D

Swire Pacificl&. 150F U _FDESZFOEBZHLREUERIN R
IL=TJTHD. EDAviationBBFI(C(ECathay Pacific. Cathay Dragon. air
Hong Kong&L\ofzAirlineh'dnd. ‘

» HAECODEIZR(FEAET19504F

5,875% | 100% OWENED Total Revenue

mnmE || e || Smanm | e LS S 18300873
2,349% 9 6,000 & | P © 13
' 100% OWENED o HK$14,546 million

CabindSeatt InteriorOEIEEITI, 14,000 ]15 -

12,000
4,411% | 58.55% OWENED JALEHB4#KE(9.09%)

HK$13,760 million
]13.5%

L

10,000
R o ’ 35.8% 35.4%
| mwEE || SRS | JALECO)— K —MRO 000
944% | 50% OWENED RR(50%)EMIV LocationldHong Kong 6,000 15.2% 15.8%
Rolls-Royce enginel4Fk 4,000
HEHME 2,000 34.0% 35.2%
5018668 %M 393% | 72.86% OWENED GE&#E(9.9%) LocationldXiamen 5
GEtMPartnershipzR—X(CGE90IC4HE 17 16
HAECO Landing Gear Services(86.53% owned). e B
HAECO Component Overhaul(100% owned). = Line services m= Inventary technical management
HAECO Shanghai(68.78% owned). 2% w== Engine services Uthers
mem Cabin and private
| miEG || e et

2,453%

©Japan Airlines, ALL rights reserved.
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HAr  BiR— AR—SHLUFinancial ReportE, NXRER

—_~ N /:tl'

MRO®DIRAR 7777 /3R Z%ZMRODA]
> ST Engineering Aerospaceld. ST EngineeringDE A5 —-0—>D
EiEnY—-EXT0/N(5—-EUTRIZEL. 19904

> 1975F(CS > HR— )L TRHEEE
A

TS - w
2. O1 Engineering
Aerospace https://www.stengg.com/en/aerospace/

Aerospace

—  EBAKSEE
AN

fICCommercial MROZEF(CE
> ITFDO32Z2FERESKIFEFEL. Total Aviation SupportzB1ELTUL,
« AMM : Airframe Maintenance & Modification

« CERO : Components, Engines Repair & Overhaul

« EMS : Engineering, Materials & Services
ST Engineering Aerospace Revenue

|
Mz - -
wus ST Englneerlng TEMASEK 51% OWENED
|
| | | |
. Land .
Electronics Systems Marine Others SG M$
4,000
~ - ~ p 3,500 SG$3,455M = 2,(6@9§£=F9/SG$
ERE{ESEEE AMM SASCO 2019 ST Engineering Revenue Share
Others 1% 3,000
@ STA 80%/JAL 10%/4ts 10% 2,070f8F = 5G$2,654M
Marine
2% 2,500
el FEES STAG AMM
Land Systems A 1
STA 44%/IAL 10%/4 51% 18% er::;,ace 2,000 /055
ZeEE > < SRR > < 1,500
S g ST Aerospace Systems E'eczg(;""cs
1,000 EMS
=B EES T2 Rl 1,553
ST Aerospace Engines 500 EMS
839
EMS Others 0
_/ 2019 2018
©Japan Airlines, ALL rights reserved
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MRO®DIFAR I—0Ov/\/AirlineZ2aMROMDF @

HAr  BiR— AR—SHLUFinancial ReportE, NXRER

> 1995F (IR =+1E
> EEEL #26,000%

"“'r' Lufthansa Technik > Maintenance/Design/ProductZTRIPLE COMPETENCE:U TFIBHLTHED., BEf@LSD

TEIENADERMZRIEL TS,

https://www.lufthansa-technik.com/ >J_Fm 2w/ ARER R/ I > Ra/ Xm0 TOMEIEZ FHENITOBH,

FAEmERICHEWTE, 727 /7 AINCEHEPmBIRILRZEEL. tHRPOV—TyNIHIETSE
BT, FRMRRY (TSR
> B EfEREN - BARZTENU T, BRF N OHDME T2 IEEPmE R - a7 — ML TW3.

Revenue development, Adjusted EBIT in million euros and Adjusted EBIT margin in %

Revenue
Adjusted EBIT
Adjusted EBIT margin

2014 2015 2016 2007 2018+ 2019

6921 = 8,720/2M

12
6,105 = 7,69218M @ 126m/¢

5,404 @ 126F3/€

5,144

©Japan Airlines, ALL rights reserved.
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OEMI4. Production(cBF2BAIMEZENL. VI v TCOELHIL%EIAS,

Airframer(Z. {21 2Y¥ -4 CIZOEMZMROIC—

SIENSD. MZEHKEISEA-D—-0

KB os8AHZENU. Airline OperationlCEFEUEY —EXPLI YA XY —-ER(CLD,
EERUVZRHOTLS,

X UITFOLIREEEHDIND T, SELTILHRATHTKIZE L,
https://www.flightglobal.com/analysis/analysis-how-mros-respond-to-oem-aftermarket-

ambitions/130290.article

RZEt/EPREBIEA—N—DB T4 FI1—> A X3

Tier 3 : Tier 2(CEPmEIRDZI T

Tier 3 :

Supplier

Tier 3 :

Supplier

Tier 3 :

Supplier

Tier 3 :

Supplier

Tier 3 :

Supplier

Tier 3 :

Supplier

Tier 2 : Tier 1(CEPGREINSDZI 1T

Tier 1 : Airframers BiZE S| 0H 24t

-

. AirframernSERDF L HFEFZEIN . EFEEHEZHLA
Tier 2 5l : UTAS. Safran. GE. Rolls Royce. %

System Partner

Tier 1
Pre-integration

Airframer J

Tier 2
Structure Partner

Airframer : BAX—H—
f5l : Boeing. AIRBUS. Embraer. &

©Japan Airlines, ALL rights reserved.

Production(cBWT. Airframer(d. 25TOSEAL - BIEIX MR
. OEMICA>TIL—2a % ERL. TirelY 51V —-0BE LT

Tier 137514 —-MDComponent/Engine OEM(E, BEIARZIFHEEL
T, 779-X=y MEIVAD CE TR VIR R FEIR

Airframer(d. 779—-X—v N CUL T DL 8017 RERHHE
ZPanfEIR /e —EXFRIRIC B ZEZ LA
v Consumable PartsICBILT. I>HYA XA M —EX%ZERE
= ZLDOAirlinehE B
v Rotable Parts(CEUT. ZBmEfm/AHieY —EXzig M
= BMEREBEMmEENZFEBL TRV, LEEM Mg S
AZEHEBNE X— H— DX B2 EN UISERMSTE Y —EX DL K
v' Aircraft Health Management (AHM) O&L57R2Airline
Operation(CB#EUIRY—E2ZENU. ACMSEDIT51>7 —%
SERUEEY)T —SEEMTSES
= FLT SQT —AEF 0D ICEERTEST -3y IA— L= #H{E
TIRMHL. BT —IDFEIVIAHZIED,.
= $F(CRIFAIET(E. DORANTTOZIBMEMNZRILICORNBCE
H5. AirframerOd —EXDELERIEIIN TS,
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HAZEDH 1950 1960 >

(DEarly commercial jets
DC-3/19514F DC-6B/1953¢F JTIME  peg/1060%

TN

DC-4/19514F DC-7C/19574E 1> RT7880/19614F
HAIRBUS*L A Statistical Analysis of Commercial Aviation Accidents 1958-2019 (cH(F273%E

©Japan Airlines, ALL rights reserved.
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1970 1980 >
(2More integrated auto-flight >« X AIRBUS*L A Statistical Analysis of Commercial Aviation Accidents 1958-2019 (C#5(F7553%8
747-100-200/1970%F 747-300/19834F 747-100SUD/19864F

767-200/19854% 767-300/19864F
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1990 > 2000 >

(®Glass cockpits & FMS 3 @Fly-By-Wire 3
747-400/1990%F 737-400/1995F 777/1996%F

737-800/20064F  E-JET/2008%

M AIRBUS*t A Statistical Analysis of Commercial Aviation Accidents 1958-2019 (CHIFD %R

©Japan Airlines, ALL rights reserved.
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2010 > 2020 >

@FIly-By-Wire AIRBUStH(CEIF BRI FETIIFIy-By-WireELWSIENT7773F
787/2012%F £787/A350ZEIUDFEELTLBH,
v XAZHIVEBGENS. EFHIEERmA
A v AT LG PDigitalblc kD, fZEHENSEIS TES
| HARAN Atmves — 5__973\1%}]”
< — v ZILZZOLNBIVIRIY A
EVVDIZRT, SBICAZEENEEL TS,

\ 4

MZHEEROANTEZRIL

M AIRBUS*L A Statistical Analysis of Commercial Aviation Accidents 1958-2019 (CH|3 27048
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767/777ELEEUT, 787/A350TFEB N HIR. S5(C. ZDIEM2LANIIVOZEEDLEERD, 767/777D50%IZENS565%ZE LIBINL TV,
FH  ROSNZEmERR TRMEULRTNEBS RV mIESE

2000
1800
1600

1400 -
1200 -
1000 -
800 -
600 -
400 -
200 -

M2 : JALECTI(F M : ¥)ikEfmL. M2 : 28kEfmEL. M1 : 1R mTLV B ELT0F kR

WHEEIIRBERFI TR TETIER GFill RR-2)

EHE

70%

SRTELTH0, M2I3T—AREIR 5058 5%

M2EHLEX

65%

60%

55%

767

777

787

A350

50% +—

45% +—

40% +—

35% +——

30%
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BlaitEE

Bt @
FEFRERH|

1 m L

ADTFIR-RZATINCEDSN TV S RIEEEDSS, RERHIE. REZEIHFR
-MHZEH FEE T RB(CHOTEEOH. HRESSIVERERZE I IHEOIRE
- RETOMRINIRE

B BRILEAREELF 2T OB mFOMRMNMRE

2R

ADTFIRRZATINCEDSN TV RIBIEREDSS, — AR MG, IRETEIHFR
RB(CHIOT—EDH . MEHSLUEIRZE I IIEEDIRE

B BRIEAREERFITOEImFOEINMRE (SHOPODH)

AL BPmFOMRPIRE (MEEXBEENSOEERmICIRS)

MR

ADTFIANRZATINCEDSNTLSRIBEIERDSS . BREMRHIGE, REZEIHFE
MORIFREFEMREZITOIL B ENLIEB IS OIRE
AL BPmFORPIRE (MEEXBEENSOEERmICIRD)

©Japan Airlines, ALL rights reserved.

4

JAPAN AIRLINES

44



ZHEOE M ZEREIRICS 2 D5E (&

JAPAN AIRLINES

RRZEHEDEE(LICLD,
- FESOFEESRHD
- FEEORENEAL
BTN RESOEISHEN = MZEHHISFEMRZEDFESL. ShopTT AR FEERUNTILY 1— M 2EIEMEN
v &M (OVRSYbRIFTUTIV) OB = BEOREIEE - 7V ASESEBIER RS EEMOERIFECEFIATINIE
« ANZTHWRVFDTEENREEROID, RBEQEBERENBH(BOTE TV,
« SAFTAICEBZTR-MIFERELTETHED, MZEHTOISTILZ1- MBSO TETLS,
o MZEHNSEIN DT —FEMEINNL T REESDITPAREESRELEOT AN IEBOTETLS,
« IDTEbmOSEREMEE

@ IZHOEACLEBIC, U T OEIBTEEET GBS,

& EfEfaOERNER = FEEZRALCHLIETDRMA

& SIREREOFEAFCEL
= THEHBEITIREREIFEESF IR, ##E@EF“?Z#JLD‘M\E&H%B AEEOFRERNRDUTVSIEEDD, FERIDIEREFDRN,
= MZEICRBULFETORBEF TORESEENS, XiEmOIIRCLIRESEENEIT

___________________________________________________________________________________________________________________________________________________________________

iLﬁJ‘n, 2 - 5@%”4}‘ TOmBOENIAHIT —FERFICLEIARBE TR RAMIGICIBIT. FIREEH T 2L TAMB RO ZHER
| IO R R xiEmEROSHOPE AR COmEBEDIENIAHDEE ENMEX

¢ XEREETE. mBB(CTANYIY RENMIELRD, HENMNSDER = B ZmmEOEUEERN’KDHEND,
& IOV EFETE I y/ODHR‘OﬁI]bH%HHEfE ]Zh'é'fib‘i?iﬁ“ﬁﬁ(gao(b\éo

___________________________________________________________________________________________________________________________________________________________________

©Japan Airlines, ALL rights reserved.

45



7.51&DMRO

©Japan Airlines, ALL rights reserved.

JAPAN AIRLINES

46



S1#&DMRO @

JAPAN AIRLINES

INFTOHRBNRESRKIETIL

B ORREENZL | D) | (HMIME : IS LEEIT, REOELWork Force | (=) | Work Forcetg#t | (X) FRABONUY

IBIEZE, ¢ AZEHEDEAL g Y PO
.*T\g,_\%ig DD  CNETOMIMEEMEN T H>TETHD. |

K2R TR NES F B DR IEROMBIESXRETINRIZLIBROTETNS, |

FFUVMTIMEMEDENN D W EE

BJREIEDHDHIEL T,
v v BUSTE3T — SRR E U A
v BEEEEEOSHIET
_____________________________________________ v ERR-BRTZYNRRTAI N STFAFI-SRRTA b
Tl ALAMTIMEEL [ ? 5 v A—N—EDIRE, BIENTN
v @, Air Mobility. iB{E% . BIF sELS ORI
=

©Japan Airlines, ALL rights reserved.



SEDOMRO [—D0Hl)

4

JAPAN AIRLINES

[(HUS TE 357 —EDIENNR 2 iE R U 77 A2 is)

https://press.jal.co.jp/ja/release/202006/005654.html

JALETUFA D A4V EERE T RIRt 2 E FA UM R B R E R 2 2L, SiTeflifBOHBIN - GREVI=X)

2020%6H16H

AAMZEHRNEE (T, IAL) SRRSATUFREY (T JUFRANY) @& AIRERZES () ZHLECIAL BIAMZEARTV = AL
I —TOMISEEEIMT SRR T(IY (LT, J-AIR) OMZEHESIRIC, 94 VEERE TR ERUE. RS TUFAN

IDFBEDFVETERRY A 17322202053 LORIIRULFELI,

RRZEHERRSA V(3 AR DERE LB BT AN SREEIEZEDIRT LV
SBEERSAT T TEAIN BE., MEHI B RIREEET 28(h
LWLV (CHB T DAENDDF T . SHIMERRIRICLOTHM T DEFE
ERRENERDH. INFT, ZEFEMRSA VIR, SZHEFHAD
EPHFEELTVELEL, SOl JAL/I-AIRDFFOfMZERICES I DA
R I3, =AETUFANDIF DAV ICEAT 2R R - 725 % E R
UIZEFE TR Z NI EDE DL T, FA1 O EAZ FRIgT5 L
MHRBLICRD, FBEOFRVETEH RSN I EEL RDE U,
ZOFER. A =)L - 1V EEOHIRS SUMZHEZE B ERE DR R,
RENMEAFENT T . Ffo, L - ERIBIE TOCO2HEH S ZHIIK I 5
ETIHBEREDFHLE INEZRIFTVEE T

JALETVFZMASIGB TOF LS ET. ZOFK(CHZFTULMEED
BlhE L i - tHRAOSIEBIELTLEFET,

BHUARSHEA : 2020458
STERMEAA : ITJSTIVEL170-E1908Y44

BE. EROEEUE(L. JAL/I-AIREMOREEEZIB> TV SHIALT S =7 I NEMRLE T,

©Japan Airlines

B E

, ALL rights reserved. 48


https://press.jal.co.jp/ja/release/202006/005654.html

S OMRO 9

[(X—h—tDZE. BEEDEIN] [ZFE5. Air Mobility. 83, EIFmBig IS O nElEAN]
DTS — . FFATAT =1 TP HF IAL, FHBIRELE S Hispacet BALHLHIEHHIE N
AL HOBIE(C LD, BRETHREONELI S, https://press.jal.co.jp/ja/release/201712/004533.html
P, MR ZURE G, EBEHND=0EPG. . . _

S L A 2 q . JAL. HAKUTO-ROO—7RL—N\—=bF—(CEN
ELVOTE BB M ERBY RIS LI IED TETHD, https://press.jal.co.ip/ja/release/201902/005069.htm|

IR IUMEZ ZE HITE 2 RIEIEN ®D .

JAL, I7EEUT 12 EF(CRAT R XETRIRIE R

Volocopter GmbHEfE
https://press.jal.co.jp/ja/release/202009/005782.html

JAL, = HMERE_ESFIVMSKADA A — UZATHR,

IR IF7EEUTA DEFCIEIS
https://press.jal.co.jp/ja/release/202009/005783.html

1 ERBETOAN— M43 RtEEERI AR RN ZzE 3B A LS
https://press.jal.co.ip/ja/release/202010/005831.html

https://www.jal.com/ja/outline/brand/challenge/

©Japan Airlines, ALL rights reserved.

49


https://press.jal.co.jp/ja/release/202009/005782.html
https://press.jal.co.jp/ja/release/201712/004533.html
https://press.jal.co.jp/ja/release/201902/005069.html
https://press.jal.co.jp/ja/release/202010/005831.html
https://press.jal.co.jp/ja/release/202009/005783.html
https://www.jal.com/ja/outline/brand/challenge/

S1#&DMRO

4

JAPAN AIRLINES

UM DM EZ 2 A+ B 3 L D(CT DI DF—(3.

Digital Transformation{t
FifiiEA

} ) ¢ { Partnership- 73 } )¢ {

Z AR - Diversity A\ 573
(ESUEADIERR)

©Japan Airlines, ALL rights reserved.

50



Thank you

©Japan Airlines, ALL rights reserved.

JAPAN AIRLINES

51





