
    
 

 

 

 

 

 

 

 

 

 

 

 

  

Ministry of Health, Labor and Welfare / Prefectural Labor Bureau  
/ Labor Standards Inspection Office 

Additional benefits may apply to industrial accident compensation 
insurance benefits paid after July 2004 

The statistical wage amount shown constituted a slightly lower figure, because part of the data came from the 
sample survey, even though it should had been conducted by the complete survey required by the “Monthly Labor 
Statistics Survey” of the Ministry of Health, Labor and Welfare. 
Consequently, the changes in average wage by their slide adjustment rate and calculated based on the survey 
impacted on the amount of industrial accident compensation insurance benefits payable to some extent.  
Additional benefits have been paid retroactively from the relevant period since 2004. 
We sincerely apologize for your inconvenience. 

To all those having received industrial accident compensation insurance benefits and their surviving families 

 *  Even if you received benefits after July 2004, you may not be eligible for additional benefits 
depending on the timing and basic daily benefit payment amount. 

*  Please retain the following documents safely, as they may be useful for future procedures: 
Payment Decision Notification / Payment Transfer Notification, Pension Certificate, Change Decision Notification 

If you received the 
following benefits 

after July 2004, you 
may be eligible for 

the additional 
benefits mentioned. 

 ◆ Injury and Disease (Compensation) Pension, Injury and Disease Special Pension 
 ◆ Disability (Compensation) Pension, Disability Special Pension 
 ◆ Surviving Family (Compensation) Pension, Surviving Family Special pension,  

Surviving Family Special Prepaid Lump sum 
 ◆ Temporary Absence from Work (Compensation) Benefits,  

Temporary Absence from Work Allowance etc. 

○  The processing status of the additional benefits is published on the website of the Ministry of Health, Labor and Welfare. 
○  Following recalculation, we will not send notice of additional benefits for those for whom the payment amount is unchanged. 

Timing when the 
noticing commenced 

Timing when the 
payment commenced 

Industrial Accident 
C

om
pensation Pension 

Currently 
receiving 

(as of 
March 
2019) 

Future amount  
(recalculated from the amount of April / May 2019) 

April 2019 From June 2019 

Past 
amount 

No payment adjustment etc. with the 
employees’ pension required 

From May 2019 From June 2019 

Payment adjustment etc. with the employees’ 
pension is required 

From September 2019 From October 2019 

Those received in the past From September 2019 
                                * 1 

From October 2019      
                                 * 2 

Timing when the 
noticing commenced 

Timing when the 
payment commenced 

Tem
porary Absence from

 W
ork 

C
om

pensation Benefits 

Currently 
receiving 
(as of 
March 
2019) 

Future amount  
(recalculated from the claimed shortfall in April 2019) － 

From May 2019 
(partially April) 

Past 
amount 

No payment adjustment etc. with the 
employees’ pension required 

From June 2019 From July 2019 

Payment adjustment etc. with the employees’ 
pension is required 

From July 2019 From August 2019 

Those received in the past From August 2019  
                                * 1 

From September 2019*    
                                   *2 

Those received in the past and for which systematic 
processing will require additional time 

From November 2019 From December 2019 

* 1. Sequentially from those who could identify the 
current address 

* 2. Sequentially based on the necessary identity 
verification 

*  “Payment adjustment” includes cases where both the industrial accident compensation pension and the employee's 
pension (disability or surviving family pension) are paid, or where the payment amount is adjusted with compensation 
in the form of mandatory vehicle liability insurance at the commuting accident. 

○ Payment of benefits and additional benefits is executed with the recalculated amounts based on the following schedule: 



Questions and consultations can be accepted via the following dedicated inquiry infoline. 

If you have any questions, please contact us first. 

To all who received industrial accident compensation insurance benefits: 

◆ For what kind of benefits might additional benefits be payable? 

◆ When were the benefits to be covered provided? 

◆ If my name or address has changed, can I be covered for the additional benefits?                       

Call from anywhere in Japan for free. 

“A dedicated Infoline for additional  
benefits inquiries” is available. 

We will answer 
questions like 

these: 

Additional benefits may apply to industrial accident compensation 
insurance benefits paid after July 2004. 

Available time:  
Operates: 08:30 to 20:00   
Sat./Sun, holidays: 08:30 to 17:15 
For the time being, no deadline applies for inquiries regarding additional 
benefits via the dedicated infoline. 

Details of 
dedicated 
Infoline here.  ☞ 

✓ The following contacts are acceptable for telephone enquiries in 
foreign languages: 

Language Available day Available time Telephone number 

English 

Monday to Friday 

10:00 to 15:00 
(Excluding 12:00-

13:00) 

0570-001701 

Chinese 0570-001702 

Portuguese 0570-001703 

Spanish 0570-001704 

Tagalog Tue., Wed., Thu., Fri. 0570-001705 

Vietnamese Monday to Friday 0570-001706 

Burmese Mon., Wed. 0570-001707 

Nepali Tue., Thu. 0570-001708 

 0120-952-824  *  (Japanese language only) 

*  Call charge shall be charged. 
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