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Tim hiéu qua truyén tranh

Vé sinh an toan nganh dich vu khach san




Ngay ca ndi lam viéc
nhu vay

cling van xay ra

tai nan lao dong day!
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Ho6m nay, ching ta cung hoc
vé vé sinh an toan

nganh dich vy khéch san!

That u!!!

Vay thi,
chiing ta cling tim hiéu
cac nguyén nhan chinh

gdy tai nan lao dong nhé.

S6 vu tai nan lao dong:

that 1 thich!

“Té ngd” va “Rdi - Nga
qua nhi...

Té nga 761 vy
Roi - Nga 264 vu
Dich vu khach san la . " . P o
cong vidc tuyét vdi lidn quan dén Lam viéc sai tu thé hay qua stic 165 vu
viéc tiép dén khach hang phai
khong ahi? T . Va cham 111vy
T6i clin
by h§ Pt tay - Tray xudc 86 vu
ng 1the Nguén: Hiép hoi phong chéng tai nan lao dong trung vong
“Thong ké dit liéu phan tich tai nan lao déng/ Nganh khéch san (2018)”
(Cap nhat thang 8 ndm 2019)
I
Cam gidc that mand | U T
hoanh trang i IR -
61, minh ngudng x : Nhiéu tai nan do
mo qué! Cho lam viéc dep .




Ping vay day!

Pau tién 13 “Té ngd”.
Nga dudc chia lam 3 loai.

“Trugt ngd”
“Vap ngd

wéc hut”
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Vi cong viéc nay thuéngm

nhitng ndi rong rai
nhu khéch san hay nha nghi kiéu Nhat.

Thao nao

N\ ldcnao ciing tat bat ca.

xem trén phim dnh thay

C6 18 nguyén nhan cht yéu la do
e nhén vién ludn vdi vang
.\ vikhéng muén khich hang phai dgi.

Lam thé nao

dé khong bi nga nhi?

Trudc tién, ban than ngudi d6
phai can than.

Viéc quan trong la phai

“Sang loc” va “Sap xép” moi thit
xung quanh minh

dé tao mbi trudng khé bi nga.
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Sap xép
Sach sé 'f
San séc

4S

Sang loc va Sap xép
phién phitc qué nhi....

Chi cAn chd ¥
khong dé bi nga 13 dugc ma?

Vangggg all!

Khong chi ban than ~

minh, ma con phai tuyét doi

tao ra mdi trudng lam viéc
=0 dé khong ai bi ngd nita day!!




Tiép theo 13 “Té ngd”.
Nhén vién nganh dich vy khéach san
thudng phai di cau thang,

nén cé rat nhiéu vu tai nan do té ngd
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Té nga

c6 thé dan dén chan thucng ning
nhu gdy xudng

nén phai chu y day.

Bi chan thuong ning 12 khong
lam viéc dugc,lam gia dinh lo lang,
anh huéng dén thu nhap
nita chi...

All
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Chinh vi vay,
ludn can than trong moi
viéc la rat quan trong.

Nhiing viéc nhu
khéng di gidy dé tron trugt,
kiém tra nhitng vi tri lAm viéc
nguy hiém

L4 phai chu4n bi trudc

Poi véi nhan vién:
Khéng dugc chay & ciu
thang noi bo.

* Nhitng ngdy mua rit
dé trugt nga
nén phai dac biét cha y!!

Hon niia,
diéu quan trong 12 moi hanh dong
phai that chim rai,

khong dudc voi vang.

Tai nan lao dong “Lam viéc
sai tu thé hay qua muc”
13 nhu thé nao a?

Vidu nhu

cdng viéc phai ding Hay c6 trudng hgp bi dau lung
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Thuc t& noi lam viéc
nhu thé nao

hsué’t thdi gian dai do bé hanh Iy ctia khach hang.

Chung ta hdy cung xem
nhé!
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Xin chao Quy
khach!
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Trdi mua al?
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Phai mang vao

42 trudc khi mua to...

Mobt...
hai...

Foll (32 7% - 51%)
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luc N0 ma- lLth_o'ng hay..
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Phai cat

/ / c4i bién ca phé bén
ngoai vao thoi!

Can than di lai
khi troi mual

)

Tién béi
cévéban ....
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in chao Quy khéch,
in mdi vao a!
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Khong cé gi!
T6i khong sao ca!!




Ngoai ra, d sanh khach san
c6 nhiéu khach hang qua lai,
Dé trugt chan hay, nén cé lam gi
bé hanh Iy sai c4ch, cling phai dé y xung
la nguyén nhan
gay dau lung

To6i xin phép
dudc huéng dan a.

Gap toéi
chat nhé?

May 14 khong bi chan
thuong déy, > Pay 13 14n thtt m4y t6i

nhic nhd roi!? | i
| 2, a khong,

3lana.

RYFCSE

atxinl6i a...

Nhitng ngdy mua, tuyét,

san nha udt,
dé trugt ng3, Bi ming té tat.
phai that chd ¥.




Nguy hiém Y (J(,
qua!

I tiép theo )
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Mang ca phan
cta cd qua day!
T6i lam cho.
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Thay do6i khac
thi tot hon déy a...

Chi con mot chut
nén khong sao dau a!

Dé giay cling mon
qua roi!
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Pic biét, nha bép c6 nhiéu
dung cu sic nhon nhu dao,
vi vay

phai hét sttc than trong
trong cac thao téc.

Néu cé nhiéu hanh li khéng
mang dudc bang

hai tay thi duing xe day
hodc nhd moi ngudi xung

PE& gidy mon
rat dé bi trugt ngi.,
Anh d6i dbi méi di.
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Néu bi chan thuong,
ngudi nha ctia anh
s& budn lim d4y.

Vi lai,

Ctz VOl deAIl dau Moi ngudi cung gitip d& nhau
cling khong dugc chay dé tao mdi trudng lam viéc hoa

bat can nhu vay chu. thuén, vui vé va an toan.

Pugc khong a?

G noi lam viéc,
“48” 1a diéu co
ban. ,
— San nha uét,

d6 3n thita roi

rat dé bi nga. Do dac &€ dudi san
c6 thé bi vap phai
nén phai don dep

gon gang.




Truong hop 3

AFzOr b
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Caiban dﬁ'y,

Anh dinh 1am gi thé a? /

% khong dung

thang gap
c6 phai tot hon khong?
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Khong sao,
Khoéng can ddu ma.
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Gidy d4n sap bong rdi,
nén tbi dinh 14y né
dé1am bé @5 déleo 1én.

Khong dudc dé khach
hang chd, nén téi di
cau thang bo day!

C6 bé d6 bang ca hai

tay thé

dang 1am gi day?)

Khach yéu cau
“mang cho ho 2 céi chén”

Dgi mai ma
thang méy van
chua xuéng

sao khong di thang may

c6 hon khéng?

Oi,
Chéng sao dau ma.




Lam cai gi
thé nay...?




Ngoai ra,
néu stic khée khéng 6n,
hdy trao déi véi cap trén
nhé.

Nao
Hay nghe that ki
toi noi!

Cu c6 gang qua suc
con lam tinh trang xau

Du la vt nhe
nhung néu phai diing hai
tay dé bé

thi phai dung thang may
ch khong phai thang bd.

Anh chi hiéu hét réi nhi?

Khi lam viéc trén cao,
hiy st dung thang gap

Ban hay ghé
khéng chic chin,
nén tuyét doi
khéng dugc st dung lam
thang.

Vangggg!




Gid thi cic em d3 hiéu rang
nguy hiém luén lién ké bén -
canh roi phai khong nao?

Céi tinh hu diu cta
cadc nhan vat c giong
v6i ai 6 4y nhi.

Ha?
C4u néi gi day?

P& ddm bao vé sinh an toan lao dong,
< y thiic va viéc tuan tha quy dinh cta
mdi ngudi 1a rat quan trong.

Hay cung xem lai
nhitng tinh huéng

mot lan nita.

Piéu mau chét can chu ¥ trong nganh kinh
doanh dich vu khach san

1 ‘ Quan sat xung quanh 2 ‘ 4
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Pé khéng bi tai nan nhu ngd, va dap, hiy luén Coi trong thyc hién 4S (tham khao gi4o trinh
dé y hanh dong ctia khach hang. chung) dé phong ngira bi nga.
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St dung thang gdp dting c4ch khi thyuc hién Han ché st dung thang bo khi phai bé d6 bang
cbng viéc trén cao. : hai tay.




Tai nan lao ddng tuyét
nhién khéng phaila
chuyén cua ai khac xa
x6i, ma la van dé & ngay
bén canh ching ta.

T6i mudn moi ngudi nhé rang,
tudn thu quy dinh cling chinh
la bao vé “ban than”, “gia dinh”
va “cudc song cia chinh minh”.

PE phong khi cé

chuyén gi xay ra,
Thi giao tiép hing
ngay 6 ndi lam viéc

w rat quan trong.
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Hang ngdy t6i s& cd ging
chd y an toan lao dong!

. Pugc roi!

Hay chu y nhirng diéu sau! i)

Nhil i y dé an toz =
irng go’i y dé an toan, PR

khée manh. v

q ‘ Cén thin khong &ébings | 9 ‘ Cinthin
tai dia diém khong ngs dén! bi kep vao cia!
P
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3 ‘ Hay ngt ddy da 4 ‘ Thuc hién ding tu thé
sau khi két thac ca dém! ' khi van chuyén 6!
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Chi st dung luc ctia hong
dénang lén
ma khong gap dau gbi.

reception

OK

Gap dau géi,
st dung luc cia chan®
va dau goi

dé nang lén.




Hay tim hiéu vé nhitng nguy hiém tiém &n trong cong viéc tai noi lam viéc!

Luyén tip du doan nguy hiém (KYT)

Piyladiémmau O

AL A Kéo xe ddy hanh
chdtchanguy i
hlem Ve sau.
e Tim hiéu qua truyén tranh
Chi§ quan st Vé sinh an toan nganh dich vu luu tra

Phat hanh thang 3 ndm 2020

Don vi phat hanh: B6 Y té, lao ddng va phtc lgi xa
hoi Nhat Ban
K& hoach: Mizuho Information & Research Institute, Inc.
Hop tac: Uy ban xtc tién soan thao gido trinh vé sinh an toan lao déng
Nhém soan thao gido trinh an toan trong nganh dich vu khéch san.
Pon vi san xuét: Sideranch Inc.
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Hay gap dau goi dé
néng lén.

Hay thir suy nghi xem con nhirng diém mau ché6t nguy hiém nao khac khéng.
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Ministry of Health, Labour and Welfare

Jaom

Hoi d4p lién quan dén tai liéu nay
B3 Y t€, lao dong va phiic 1gi xd hoi Nhat Ban Cuc tiéu chudn
lao d6ng Phong vé sinh an toan Ban an toan




