Ché do Ky nang diac dinh t
rong linh vvc vé sinh toa
nha

“Tai lieu huvéng dan ve viec xuat khau lao dong nwéc
ngoai theo dien ky nang dic dinh™

CONG TY C6 PHAN ATGLOBAL
(Dv an uy thac caa Bo Y té&, Lao dong va Phuc lei)



Gigi thiéu

Tuw cach lvu tra “ky nang dic dinh” dugc ap dung tir thang 4 nam 20
19. Hiéen tai, c6 16 linh vuc ban c6 thé lam viec véi tv cach “ky nang da
c dinh”, trong do, linh vuc vé sinh tda nha dit muc tiéu tiép nhan 37.0
00 nhan sv trong vong 5 nam te¢i, ké tvr nam 2024.

Tai lieu nay bao gom:
1. Giai thich ve tv cach lwu trd “Ky nang diac dinh s6 17
2. bac diém cua xuat khau lao dong theo ché do ki nang dic dinh
3. Ky nang dic dinh sé 1 trong linh vuc vé sinh tda nha
4. Tai lieu bao gém nhirng sy hé trg cta Nhat Ban deéi veéi viec xuat k
hiu lao deng theo dién thyc tap ki nang va Ky nang dic dinh sé 1

nham muc dich lam tai lieu tham khao cho cac co quan XKLb khi phai
c nhan lvc ra nuwéc ngoai. Chang tdi hy vong tai lieu sé gdp phan gilp
phai cr thém nhieu lao déng nuwéc ngoai theo dien ky nang dic dinh d
én Nhat Ban.

Dv an uy thac cua Bs Y té, Lao déng va Phuc loi

“Khao sat vé viéc téi vu hoa he theng tiép nhan ngusn nhan lvc nuéc n
goai trong linh vec vé sinh toa nha”

Cong ty ty thac nam tai chinh 2024: CONG TY C6 PHAN ATGLOBAL
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1 Giai thich ve tv cach lvu tra “Ky nang d

ac dinh”

1.1 pic diém cua “Ky nang dic dinh”

1. Ky nang dic dinh la tv cach lvu trd danh cho nguesi nwéc ngoai ¢
6 trinh dé chuyén mén va ki nang nhat dinh, s&n sang lam viéc
dé giadi quyét tinh trang thiéu lao dong tram trong tai Nhat Ban. Ky
nang dic dinh duoc chia thanh Ky nang dic dinh sé 1 va Ky nan
g dic dinh sé 2.

2. Co thé lam viéc téi da 5 nam veéi tv cach lvu trd Ky nang dac din
h sé 1. Va ciing c6 thé thay déi cong viéc.

3. Néu dap wng duoc cac yéu cau, cac ban c6 thé chuyén sang tv c
ach lvu tra khac nhv “Ky nang dic dinh s¢ 2”.

1.2 S6 lwvoeng lwu tra deéi véi lao dong nwéc ngoai

theo diéen ki nang diac dinh

Ky nang dic dinh s6 1 la tv cach lwu tru veéi sé lvong nguei lvu trd da
ng gia tang dang ké & Nhat Ban.
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Ngusn: Téng cuc Quan ly xuat nhap canh’

'Bé Tw phap Nhat Ban “Tiép nhan ngusn nhan lyc nuéc ngoai va nd luc hueng tei hien thuc ho
a mot xa hai cung chung séng” (trang 18) (https://www.moj.go.jp/isa/content/001335263.
pdf) Truy cap lan cusi: 24/10/2024



https://www.moj.go.jp/isa/content/001335263.pdf
https://www.moj.go.jp/isa/content/001335263.pdf

1.3 pieu kién can thiét dé dat dwoc Ky nang dac di

Ban can phai dv thi va vuet qua Ky thi danh gia Ky nang dic dinh sé6 1
va Ky thi tiéng Nhat.

Ban can phai vuet qua Ky thi nang lvc tiéng Nhat trinh de N4 hosc Ky
thi tiéng Nhat JFT-Basic trinh do A2 cua Quy Giao lvu Quéc té€ Nhat Ba
n

Néu ban da hoan thanh khda dao tao thuc tap sinh kj nang chuyén s
ang Ky nang dic dinh sé6 1 trong cung mét céng viec sé khdng can pha
i vuot qua Ky thi ki nang va Ky thi tiéng Nhat. Tuy nhién, néu ban lam
viéec trong mét linh vec cdng nghiép khac theo dién Ky nang dic dinh
s6 1, s& khéng can dv thi tiéng Nhat, nhung phai veet qua Ky thi ki na
ng.

Ky thi tieng Nhat Ky thi danh gia Ky nang dic
dinh sé 1

(Trwong hep linh vec vé sinh
tdoa nha)

sl el Ky thi nang lwec | Ky thi tieng Nh | Ky thi danh gid Ky nang diac di
tieng Nhat (JLP | at JFT caa Quy | nh sé 1 vé linh vec vé sinh toa

T) Giao lvu Qusc t | nha
& Nhat Ban
https://www.jl | (JFT-Basic) https://www.j-bma.or.jp/qua
pt.ip/ https://www.j | lification-training/zairyu
pf.go.jp/jft-ba
sic/

Ve | Nhat Ban va tr [ Nhat Ban va 12 | Nhat Ban, Indonesia, Philippi
/e il | én 90 quec gia | qusc gia khac | nes, Thai Lan, Sri Lanka, v.v.
va vung lanh t
hé

ez Thang 7, than | Hau nhue méi th | Lich thi sap teoi
Ldgieglg12 . lang https://www.j-bma.or.jp/qua
v thi (Tuy nhién, ca lification-training/zairyu

c ky thi & nuéc
ngoai c6 thé c
hi duvoc t6 chuc
1 lan vao than
g 7 hoic thang
12.)



https://www.jlpt.jp/
https://www.jlpt.jp/
https://www.jpf.go.jp/jft-basic/
https://www.jpf.go.jp/jft-basic/
https://www.jpf.go.jp/jft-basic/
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu

Thei gian
cho dén
khi két g
ua thi dv
oc cbng
bo

Khac

Khoidng 2 than
g

Trong ngay thi

Trong ngay thi

Trueong hep can
cap bang diém
Ky thi nang lvc
tiéng Nhat

https://www.jl

pt.jp/certifica

te/index.html

Két qua thise d
voc thong bao
trén trang web
dat ché trong v
ong 5 ngay lam
viéc ké tr ngay
thi.

http://ac.prom

etric-jp.com/t
estlist/jfe/ind
ex.html

Hinh thec CBT (Computer-Ba
sed Test: Kiém tra trén may t
inh)

Can c6 cheng chi thi dé khi th
wC hien tha tuc nhap canh

Viec nop don xin cap ching ch
i thi dé c6 thé dwoc thuc hien
bsi co quan tiép nhan dv kién
hoic chinh ngueoi thi.



https://www.jlpt.jp/certificate/index.html
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2 bic diém caa xuat khau lao dong theo ¢

hé do ky nang dic dinh

2.1 Cac quéc gia co6 thé xuat khau lao dong

Cac quesc gia khong ky két heop tac song phuong véi Nhat Ban ciing ¢
6 thé xuat khiu lao deng. Mét sé quéc gia yéu cau phai thédng qua cac
co quan XKLb. Ngay ca & nhitng quéc gia khdng can trung gian qua co
auan XKLb, thi co quan XKLb ciing c6 thé tham gia vao viéc tuyén dun
g, dao tao ngusn nhan luc va hé tro cac thua tuc tai dia phuong, mién kh
ong vi pham cac quy dinh cua phap lust Nhat Ban nhv Luat 6n dinh Vié

c lam, v.v.

(Tham khao) Cac quéc gia ky két hiep dinh song phuvong va tinh tran

g xuat khau lao dong

Tinh trang ky két h  Xuat khau
iéep dinh song phwvo lao dong t

ng

pa ky két
(Ngay 19/03/201
9)

Philippines

héng qua
cac co qu

an XKLb

n duoc

ta coq

Théng ti

C

éng bé ¢

u

an XKLb

Céng b

8

Cac thu tuc phia Philippin

Ghi chu

es sé& dugc thyc hien tai Va
n phong Lao dong Di cv (M
WO) cuta bai st quan Cong
hoa Philippines tai Tokyo
hoic Téng Lanh sy quan C
ong hoa Philippines tai Os
aka.

Campuchia

(Ngay 28/03/201
9)

pa ky két O Cong bé | Can phai tiép nhan nguoi n

(Ngay 25/03/201 wéC ngoai c6 ky nang dic

9) dinh théng qua co quan X
KLb duoc chinh pha Camp
uchia chap thuan.

pa ky ket O — Co6 thé nop don tuyén dung

(Ngay 25/03/201 | (Tuy cho qua bai S Quan Nepal tai

9) n) Nhat Ban (c6 thu phi).

pa ky két O Cong bé | Can phai dwoc gidi thieu h

oic ky hop dong lam viec t
héng qua co quan XKLb di
a phvong dwoc ching nha
n do chinh pha Myanmar.




Sri Lanka

Indonesia

pa ky két O Coéng bs | Co quan chinh pha, Van p
(Ngay 17/04/201 (Co quan hong Téng cuc Dich vu An
9) chinh ph sinh X& hoi va Lao dong (G
a) OLWS) la co quan XKLp d
uy nhat. Vi vay, dva trén lu
at phap Moéng Cs, co quan
tiép nhan can phai ky hop
deng voi GOLWAS ve xuat
khau/tiép nhan ngueoi nuéc
ngoai cé ky nang dic dinh.
pa ky ket O - Khéng can thiét phai sir du
(Ngay 19/06/201 (Tuy cho ng co quan XKL duoc chi
9) n) nh pha Sri Lanka chap thu
an vi st dung co quan XKL

b la tuy chon.
pa ky két O Cong bs | Viec sir dung cac cong ty g
(Ngay 25/06/201 (Tuy cho i¢i thieu viec lam coa Indo
9) n) nesia (P3MI) la tv nguyen.

(Lwu y)
thong qua)

- : Khong c6 mo ta vé co quan XKLb

O: Thong qua co quan XKLb (bao gom mét sé quéc gia khdng bit busc




Viet Nam

Bangladesh

Uzbekistan

Pakistan

Thai Lan

Tinh trang ky két hié
p dinh song phwong

pa ky két

(Ngay 01/07/2019)

Xuat khau
lao dong t
hoéng qua
cac co qu
an XKLp

Thong ti
n dwoc c
ong bé c
tua Co qu
an XKLp

Coéng bs

Ghi chu

Can phai ky hop déng “He
p dong cung cap ngusn n
han luc” dé quy dinh vé lo
ai san nghiép, s6 nguai tuy
én dung, dieu kién lao don
g, V.V. Véi co quan XKLb d
vgc Cuc Lao dong nuéc ng
oai (DOLAB) chap thuan.

pa ky két

(Ngay 27/08/2019)

(Tuy cho
n)

Ciing c6 thé tién hanh tuy
én dung va céac tha tuc kh
ac nhau théng qua cac c
o quan XKLb dia phuong d
woc ching nhan bdéi Bs Ph
uc lei va Viéc lam & ngoai
nuwéc Bangladesh (MEWO
E) hosc Cong ty dich vu g
i¢i thieu cong viec nuwéc n
goai Bangladesh (BOES
L).

pa ky két

(Ngay 17/12/2019)

(Tuy cho
n)

Khoéng can thiét phai st d
ung co quan XKLp dwoc c
hinh pht Uzbekistan cha
p thuan vi s dung co qua
n XKLb la tuy chon.

pa ky két

(Ngay 23/12/2019)

(Tuy cho
n)

Coéng bs

Khoéng can thiét phai s d
ung co quan XKLb duwec c
hinh pha Pakistan chap t
huan vi s dung co quan X
KLb la tuy chon.

pa ky két

(Ngay 04/02/2020)

(Tuy cho
n)

S dung co quan XKLb la
tuy chon. Tuy nhién, néu
st dung, phai nén thong g
ua cac co quan XKLb duo
c chinh pha Thai Lan cha
p thuan.

pa ky ket

(Ngay 18/01/2021)

(Tuy cho
n)

S& dung co quan XKLb la
tuy chon. Tuy nhién, néu
st dung, phai nén théng g
ua cac co quan XKLb duo
c chinh pha An p6 chap th
uan.




Malaysia pa ky két Thoéng tin | Thong t
(Ngay 27/05/2022) | Chva duo |in
c cong bés | Chva duv

oc cbng

bs
pa ky két O Cong bé | Nguoi lao deng phai duoc
(Ngay 28/07/2022) tiép nhan thdng qua mét

co quan XKLp duvoc Bs La
o dong va Phuc loi Xa hai
Lao ch&¢ng nhan.

Congthoa KN EER A G O Cong bs | S dung co quan XKLb la
yrgyzstan (Ngay 06/07/2023) | (Tuy cho tuy chon. Tuy nhién, néu
n) st dung, phai nén thong
qua cac co quan XKLp dw
oc chinh pha Kyrgyzstan
chap thuan.

Tajikistan pa ky ket Théng tin | Thong t
(Ngay 08/08/2024) | Chuva duwe | in
c cong bs | Chva dv
oc cbng
bé
(Lwu y) O: Thoéng qua co gquan XKLb (bao gom mot sé quéc gia khdéng bit busc

théng qua)

- : Khéng c6 mé ta vé co quan XKL
*D6i voi viec gigi thieu viec lam & nuéc ngoai, phai tuan tha Luat 6n dinh Viec lam.
Ngusn: Téng cuc Quan ly xuat nhap canh?

2Bs Tw phap Nhat Ban “Théng tin vé Ky nang dic dinh theo ting qusc gia” (https://www.moj.
go.jp/isa/applications/ssw/nyuukokukanrio6 00073.html), truy cap lan cusi: 24/10/2024
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2.2 So sanh ve quy trinh xuat khau lao dong the

o ché do ky nang diac dinh va theo ché do thuwc ta
p k§ nang

Tir khau tuyén dung dén giang day (3 thang - 6 thang) Tha tuc xust khiu lao déng (2 - 3 thang)
a ( e ) ) )
Xuat kha Tuyé Bst o Thong qua ng
u lao dé n du Bai ki > hiep doan gia
ng theo ng n &m tr u glan m sat, tiép nh
dian th . h gdayt an théng tin t
eI W Dol Gl ieng N uyén dung tir
ctap ky nhan U hep hat cac doanh ng
nang lvc hiep
\_ \ \ 3
e s N | hne | | sea | | Sh
hi;:;hn;ﬂ;mg‘g:i’;‘g‘n%hf Tiép nhan thong hiep » o tru > nhéb
g 5 oo [ tin tuyén dung t ) :
Xusit kh otvchu'apg)trmh thyc tap ky ¥ @ GUER (D [ Dh(zn ngﬂtu eor
julaod M) 838 han lao dong th g van vén
éng the eo dien Ky nang
R dic dinh tryc tig
o dien k g >
< p hosc théng au
¥ nang Vuot qua chinh a co quan hé tro
dic din Ls trinh dé N4 trong Ky dang ky hoac c6
h thi thi nang lyc tig ng ty gisi thieu
I ng Nhat va ky t ngusn nhan luc
hi ky nang
\ ) \_ 2N J N J J

M Dich vu hd tro tiép nhan nguei nuwéc ngoai ASCF do Trung tam dao
tao quan ly tda nha BMTC cung cap

Khi tiép nhan ngusn nhan lvc nuwéc ngoai theo dien ki nang dic din
h trong linh vyc vé sinh tda nha, BMTC - Trung tadm pao tao Quan ly
Toa nha da thanh lap Trung tdm hé tro tiép nhan ngusn nhan lvc nu
éc ngoai ASCF nham cung cap tron gd6i cac dich vu: @D Hb tro gid¢i thie
u va tuyén dung nhan lvc phu heop; @ Hé trg dao tao ngusn nhan luc
san sang lam viec; @ Hb& tro duy tri viec lam sau khi tuyén dung (tha
m khao phu luc).

Ngoai ra, trung tdm ciing cung cap hé theng tuyén dung, dao tao v
a hé tro duy tri viec lam cho nhan luc lién quan dén tat ca cac nghie
P vu bao tri tda nha, bao gém ca nhan lvc nuwéc ngoai lam viéec trong |
inh vec quan ly thiét bi toa nha, khéng gi¢i han & linh vec vé sinh toa
nha.

1. pac diém
(1) La nghiep doan co6 giay phép kinh doanh dich vu giéi thieu viéc |
am co6 thu phi va thuc hién nghiép vu hé tro dang ky

11
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Nha
p ca
nh




(2) La nghiép doan c6 50 nam kinh nghiem trong viéc dao tao nghe
lién quan dén ve sinh tda nha
(3) La nghiep doan c6 thanh tich dao tao nghé trén toan qusc lién
quan dén quan ly thiét bi tdoa nha
2. Dich vu cung cap
(1) Dich vu gisi thieu viec lam nhv gi¢i thiéu nhan lvc nwéc ngoai, m
oi gidi, V.v.
(2) Dich vu gidang day nhdm nang cao nang lvc, dao tao va hé tro thi
tuyén cho nhan lvc nuvéc ngoai
* Theo tiéu chuan dao tao nhan lvc nuwéc ngoai caa BMTC
@ pao tao thuc hanh va hoc ly thuyét lién quan dén cong viec vé s
inh tda nha va quan ly thiét bi tda nha
@ Cac cong cu hé tro giang day (Rén luyén co bép theo phong céac
h Sokuno, SOKOKARA, Nang cao ky nang giao tiép, v.v.)
(3) Dich vu hé tro dang ky cho nhan lvc nwéc ngoai (nguoi lao dong
c6 ki nang dic dinh)
Huwéng dan truéc, phong van dinh ky, phién dich
(4) Dich vu nang cao hé tro tiép nhan nhan lvc nuwéc ngoai
@D Cong cu phat trien chung (Glocal, SmartTraining, BillBuddy)
@ Cac cbng cu hé tro hop tac (CQI, Oyraaa, Leopalace21, hé tro n
ha & cho nguei huéc ngoai, V.v.)
® Dich vu phién dich
3. Dich vu theo dsi twong

1) Doanh nghi Dich vu gi¢i thieu viec lam, giang day, hé tr
ép tiép nhan o dang ky, cai thien hé tro tiép nhan

2) Nhan luc nu Dich vu gidang day, hé trg dang ky, cai thien
&¢C ngoai hé tro tiép nhan

3) Co quan hé Dich vu gi¢i thieu viec lam, giang day, hé tr
tro dang ky o dang ky, cai thien hé tro tiép nhan

4) Nghiep doa Dich vu gigi thiéu viec lam, gidng day, cai t
n giam sat hien hé tro tiép nhan

5) Co quan XK Dich vu gigi thieu viec lam, giang day

Lo

4. Lién he

< BMTC: Trung tam pao tao Quan ly Téa nha >

5F Building Maintenance Kaikan, 5-12-5 Nishi-Nippori, Arakawa-k
u, Tokyo 116-0013

TEL: 03-3805-7575 https://bmtc.or.jp/

< ASCF: Trung tam hé tre tiép nhan ngusn nhan lvc nuéc ngoai >
Trung tam pao tao Quan ly Toa nha

TEL: 03-6806-8685 FAX:03-3805-7578
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H6 tro tuyén dung, dao tao,

o«
DiCh Vu BMTC cung cap ouw tri viee Lam ASCF

Copyright Trung tam Quan Ly Toa nha BM

®

Gisi thieu va hé tro tuyén dung

nhan luc nuwéc ngodi

1. Giai thich va thao luan ve d
ieu kien, v.v. tuyén dung thuc

tap sinh ki nang, lao déng ky n
ang dic dinh

2. H5 tro nha & cho nhan lyc n
wéC ngoai

3. Gigi thieu cac co quan hop t
ac s& tai va sap xép phong van

(truc tiép hosc qua Zoom)

4. Trién khai kiém tra danh gia
mec do phu hep (CQI)

@

H5 tro dao tao ngusn nhan luc sén

sang lam viec

1. Hueéng dan dao tao nham thi dé ky thi
vé sinh toa nha

<Thyc tap sinh ky nang> Cap co ban, Cap
3 (tam thei), Cap 2 (tam thoi)

<Lao dong ky nang dic dinh> Ky nang dic
dinh s 1, s6 2

2. Pao tao tiéng Nhat va théi quen sinh
hoat, v.v.

3. UOng dung giang day tiéng Nhat

4. Hé tro phién dich, ¢ng dung phién dic
h

5. Video husng dan co ban vé vé sinh to
a nha

13

®

H6 tro duy tri viéec lam sau khi tuyé|

n dung

1. Trién khai dich vu hé tro déng ky

2. Trién khai kiém tra danh gia mec do ph
U hop ctia nhan luc nusc ngoai va doanh n
ghiép tiép nhan (CQI)

3. Khao sat nhan lwc nuwéc ngoai

(Giai quyét bat man, van de, v.v. vé noi lam viéc, mdi truong séng,
Vo)

4. Thao luan véi nghiép doan giam sat va
co quan hé tro dang ky

(Giai quyét cic van de lién quan dén he théng hd trg)

5. Ky nang dac dinh sé 2 (Quan Ly hien tr
uang)

Chuan bi cho ky thi

(Trung tam hé tro tiép nhan ngusn nhan lyc nudc ngoai ve vé sinh toa nha ASCF)




3 Ky nang dic dinh sé 1 trong linh vuc vé

sinh toa nha

Vé cong viéc vé sinh tda nha

Vé sinh don dep & nhitng neoi khac nhau nhv trung tam mua sam, bén
h vien, khach san, v.v.

14



Vi du nhv lau san, quét don, lau ctra sé, Co rira bon cau va bon ria tay.
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4 Sv hoé tro caa Nhat Ban dei véi viec xuat

khau lao dong theo dién thwc tap ky nan
g va Ky nang dac dinh so 1

péi vai thuc tap ki nang, thuong cac tha tuc & phia Nhat Ban sé duoc n
ghiep doan hé tro. Mst khac, trong truong hop Ky nang dic dinh s6 1,
cac tha tuc & phia Nhat Ban s& do co quan tiép nhan lao déng theo dié
n Ky nang dic dinh, hoic “co quan hé tro dang ky” ma co quan tiép nh
an Ky nang dic dinh ay thac hé tro.

(Tham khao) So sanh néi dung hé tro caa nghiép doan va co quan h
6 tro dang ky

Khi tuyé 3 . .
Trwéc khi nhap canh Sau khi nhap canh
n dung
= Chudn bj va hé tro trwée khi| [|Chudn bi va hé tror sau khi nhd] Giam sat thwe tdp sinh ky ndng (Trich tir Tiéu chudn cép phép sbé 2 vé viéc
Q nhép canh p canh thwe hién nghiép vu cla nghiép doan giam sat)
=
= Gisi thieu n Gigi thieu n
D> S
T han lyc va han lyc va
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(Tham khao) Chi tiét cu thé ve cac hé tro mang tinh bat busc tai cac
co quan hé tro dang ky

Huéng dan truéc

-Sau khi ky hop dong lao déng, cac d

ieu kien lao dong, nai dung hoat don
g, tha tuc nhap canh, trung thu tien
bao lanh hay khéng duegc giai trinh t
ruc tiép hoic truc tuyén.

pon tién khi nhap canh va xu
at canh

- pON tién tai san bay khi nhap canh v
a duva ve van phong hoic noi 6.

- PON tién va di cung dén san bay teéi
noi kiém tra an ninh l4c vé nuéc.

Hb6 tro ky cac hop dong nhuv h
op dong thué nha va nhitng h
op dong can thiét cho cusc s
ong

- Lam nguei bao lanh lién dei.

- Cung cap noi & trong cong ty dang
cO, V.V.

*Hb tro cac tha tuc nhv mé tai khoan
ngan hang, ky hop dong cho dién th
oai di dong, dién, nuwéc, ga v.v.

pinh huéng vé cusc séng

- Giai trinh veé cac quy dinh vé quy ta
c & Nhat Ban, cach st dung cac phuv
ong tién cong cong, thong tin lién la
c, cach dsi pho véi cac tham hoa ch
o sinh hoat sudn sé.

bi cung dé hé tro cac tha tuc
hanh chinh

*Pi cung dé hé tro cac tha tuc hanh c
hinh nhv dang ky noi &, bao hiém xa
hoi, thué, v.v. va hé tro dien cac giay
to.

Cung cap co hoi hoc héi tieng
Nhat

- Cung cap thong tin gigi thiéu cac c
o s& dao tao tieng Nhat va tai lieu ho
c tiéng Nhat.

Tw van/x& ly khiéu nai

P8I véi Yéu cau thao luan hoic khiéu
nai, 9idi quyét nhanh choéng meét cac
h thich hop bang ngbn ngir ma ngue
i d6 co6 thé hiéu duvec day du, cho loi
khuyén hoic chi dao, v.v. can thiét.

Thuc day giao lvu véi nguei N
hat

- Cung cap thong tin lién quan dén n
oi giao lvu véi nguoi dan trong khu v
wc do té chiec cong dia phuong va ¢
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ac sv kien dia phuong, va hé tro tha
tuc tham gia vao cac sv kien.

Hbé tro thay déi cong viec

*Hb tro tim viec khi hop dong lao don
g bi hay bé vi cong ty tiép nhan. Thé
m vao soan Ban tién c&, cung cap ng
ay nghi c6 lvong can thiét dé tién ha
nh hoat deng xin viec hoac thuc hién
cac tha tuc hanh chinh.

Phéng van dinh ky va cac ba
0 cao cho co quan hanh chi
nh

- Nguwei phu trach hé tro thuc hanh d
inh ky phéng van ngudi nuwéc ngoai v
a nguoi dang & vi tri quan sat (it nh
at tr 3 thang 1 lan). Khi da biét ve vi
éc dang vi pham luat tiéu chuan lao
dong, thdng bdo co quan quan sat t
iéu chuan lao dsng.

Ngusn: “Téng quan ké& hoach hé tro (2)”

-Téng cuc Quan ly xuat nhap canh?

4Bos Tu phap Nhat Ban “Tiép nhan ngusdn nhan luc neec ngoai va né luc hueng téi hien thuec ho
a mot xa hsi cung chung séng” (trang 12) (https://www.moj.go.jp/isa/content/001335263.

pdf) Truy cap lan cusi: 24/10/2024
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5 Loi két

Linh vec vé sinh tda nha & Nhat Ban bao gam céng viéc giir cho moi tr
vong bén trong tda nha dwoc sach s&, va gilp nang cao chat lveng cu
6C séng cua con nguei vé khia canh siec khée. Viec tao dweng méi trueng
vé sinh, sach sé& va long hiéu khach "omotenashi” dé dén tiép khach h
ang da tré thanh mét nét van hda dang tv hao caa Nhat Ban trén toan
thé giosi.

Bang cach tan dung ché do Ky nang dic dinh s6 1 dé hoc héi cac ky na
ng lién quan dén vé sinh tda nha & Nhat Ban, nhan lvc nuwéc ngoai cod t
hé hoc dugc cac bi quyét, “dinh hueng nghe nghiep & Nhat Ban”, hoic
“thanh lap mot doanh nghiép moi trueong & nuéc minh”.

Chung tbéi hy vong ban sé& tan dung tai lieu nay dé hiéu sau hon vé cén
g viéc trong linh vyc vé sinh tdéa nha va gép phan giup phai c¢ ngusn
nhan lvc nuwéc ngoai dén Nhat Ban.
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