Ché do Ky nang diac dinh t
rong linh vvc vé sinh toa
nha

"Danh cho ngusn nhan lvc nwéc ngoai theo dien Ky
nang dic dinh~

CONG TY C6 PHAN ATGLOBAL
(Dv an ay thac caa Bs Y té, Lao déng
va Phuc loi)



Gigi thiéu

Tuw cach lvu trd “ky nang dic dinh” duec ap dung tir thdng 4 nam 20
19. Hien tai, c6 16 linh vec ban c6 thé lam viéec vai tv cach “ky nang di
c dinh”, trong do, linh vuc vé sinh tda nha dit muc tiéu tiép nhan 37.0
00 nhan sv trong vong 5 nam te¢i, ké tvr nam 2024.

Tai lieu nay bao gom:
1. pac diém cta "Ky nang dic dinh”
2. bé lam viéc véi tu cach lvu tru “Ky nang dic dinh s6 1”7
3. “Ky nang dic dinh s6 1”7 vé linh vec vé sinh toa nha
4. Gidi thieu va hé tro nhap canh/cusc séng tai Nhat

Chudng toi hy vong tai lieu nay sé hru ich trong viéc giup ban hiéu ro
hon vé Ché do Ky nang dic dinh va cobng viec trong linh vec vé sinh to
a nha.

Dv an ay thac cta Bo Y té&, Lao dong va Phuc lei

“Khao sat ve viec toi vu hda hé theng tiép nhan ngusn nhan lyvc nuwéc n
goai trong linh vyc vé sinh toa nha”

Cong ty ay thac nam tai chinh 2024: CONG TY C6 PHAN ATGLOBAL
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1 Vé tv cach lvu trd “Ky nang dic dinh”

1.1 pac diém caa tv cach lvu tra “Ky nang dic dinh s6 17

1. Ky nang dic dinh la tv cach lvu trd danh cho nguesi nwéc n
goai c6 trinh dé chuyén mén va ki nang nhat dinh, sdn sa
ng lam viéc dé giadi quyét tinh trang thigu lao déng tram tro
ng tai Nhat Ban. Ky nang dic dinh duoc chia thanh Ky nang
dic dinh sé 1 va Ky nang dic dinh sé 2.

2. Trong linh vec vé sinh toa nha, néu da hoan thanh khoa d
ao tao Ky nang thuc tap sé 2, cac ban sé dap vng cac yéu
cau dé dat dwvoc Ky nang dic dinh sé 1.

3. Ngay ca khi chva hoan thanh khéa dao tao thuec tap Ky na
ng dac dinh sé 2 linh vuc vé sinh tdoa nha, néu veot qua ky t
hi (ki thi ki nang/ki thi tieng Nhat), cac ban c6 thé dap ¢n
g cac yéu cau dé dat duoc Ky nang dic dinh sé 1.

4. Co thé lam viéc téi da 5 nam véi tv cach lvu trda Ky nang di
c dinh s6 1. Va ciing c6 thé thay dsi cong viéc.

1.2 pic diém caa tv cach lwu tru “Ky nang dic dinh sé 2”

1. Néu dap &ng cac yéu cau dugi day, ban c6 thé chuyén tir K
¥ nang dic dinh sé 1 sang Ky nang dic dinh sé 2:
a. Co tr 2 nam kinh nghiem thyc tién tré lén trong con
g viéc hueng dan nhan vién va quan ly hiéen truong
b. Vuet qua ky thi danh gia Ky nang dic dinh sé 2 trong
linh vec vé sinh tda nha hoac ky thi kiem dinh kj nan
g vé sinh tdoa nha cap dé 1
2. Co6 thé lam viec vo thei han véi tv cach lvu trd Ky nang dac
dinh sé 2. Ban ciing c6 thé dva gia dinh sang Nhat Ban.

T Néu thyc tap sinh kj ndng chuyén sang tv cach Ky nang dic dinh sé 1 trong cung
mét cong viéc sé khong can phai vuot qua ky thi (ky nang/tiéng Nhat). Tuy nhién néu
thyc tap sinh ki nang chuyén sang cong viec khac thusc tv cach Ky nang dic dinh s
6 1 sau khi hoan thanh khda dao tao thuc tap kj nang sé can veot qua ky thi ki nan
g.



2 bé lam viec véi tv cach lwu tru “Ky nang

dic dinh s6 1”

2.1 pieu kién dé lam viec véi tw cach lvu tra “Ky nang d

pé lam viéc véi tv cach luu trd Ky nang dic dinh sé 1, nguei lao deng
can dap vng nhirng tiéu chuan sau:

1.
2.
3.

pu 18 tusdi tré lén

Tinh trang siec khée tét

C6 hé chiéu do chinh phu nwvéc ngoai cap va chinh pha dé hep t
ac thuc hiéen viéc truc xuat mét cach thuan loi

Khéng bi thu phi bao lanh, v.v.

. Néu da tra chi phi cho té6 chitc nwéc ngoai, can hiéu ro sé tien ci

ng nhu noi dung cac khoan phi doé va co thoea thuan veéi t6 chuc
do

. Néu dat nuvac phai cr cod quy dinh vé cac tha tuc can tuan tha, ph

ai thyc hien cac tha tuc do

. b8i véi cac chi phi nguoi nwéc ngoai phai dinh ky chi tra nhu tien

an &, v.v., ho can hiéu roé néi dung lgi ich nhan dvec twong &¢ng véi
nhing chi phi dé va c6 theéea thuan ré rang. Ngoai ra, sé tién chi

phi phai tvong dwong véi chi phi thuc té€ hodc cac mac phi hop ly
khac, va phai c6 bang ké chi tiét hoic cac van ban lién quan kh

ac, V.v.

. Phu hop véi cac tiéu chuan dic thu coa linh vec (x duoc quy din

h trong cac théng tv do cac bg, ban, nganh trong linh vuc ban
hanh)



2.2 Quy trinh dén luc gia nhap cong ty

(1) Néu ban hién dang & Nhat Ban va lam viéc véi tw cach t
huc tap sinh kj nang

Tha tuc thay d8i tw c Gia nhap cong ty
Dy thi Phéng van tuyén dung ach luu trd tai Nhat (Ky nang dic dinh sé

@® b6i voi thye tap sinh ki nang caa linh vuc vé sinh tdéa nha, néu da
hoan thanh tét khéa dao tao thvc tap kj nang sé 2 tet s& khdng
can thi tiéng Nhat hoic thi Ky thi danh gia Ky nang dic dinh sé6 1
vé linh vyc vé sinh tda nha.

@® Thuc tap sinh kj nang ngoai linh vyc vé sinh tda nha, néu hoan t
hanh tét khdéa dao tao thuec tap kj nang sé 2 tét, khdng can vuot
aua ky thi tieng Nhat nhung phai veot qua bai kiém tra danh gia
Ky nang dic dinh sé 1 vé linh vec vé sinh tdoa nha va nhan duoc lo
i moi lam viéc tr cong ty vé sinh tda nha. Hay bat dau 6n luyen d
€ thi tuyén va thay déi cong viéc sau khi da tham khao y kién cu
a cong ty hién tai nhé!



(2) Néu ban la du hoc sinh hién dang & Nhat Ban

Tha tuc thay déi tw
Dw thi Phong van tuyén dung cach lwu trd tai Nh
at Ban

Gia nhap cong ty
(Ky nang dac dinh sé
1)

-
[T

@® Truong hop lam viéc tai Nhat Ban véi tv cach la lao deng nuwéc ng
oai theo dién kj nang diac dinh sau khi két thlc thei gian du ho
C, ban can vuot qua Ky thi tiéng Nhat va Ky thi danh gia Ky nang
dac dinh sé 1 ve linh vuc vé sinh tda nha, déng thei nhan duoc th
ong bao tuyén dung tr mét cdng ty vé sinh toa nha.

@® CoOng viec lam thém trong thei gian du hoc phai tuan tha quy di
nh khéng qua 28 gio maéi tuan. Hay tuan tha quy dinh dé tranh g
ap van dé khi thay déi tv cach lvu trd trong tuvong lai!

(3) Néu ban hiéen dang & nuéc ngoai va da co kinh nghiém
dao tao thuc tap ki nang

Néu da hoan thanh khoéa dao tao thwc tap Ky nang dic di
nh sé 2 vé linh vuc vé sinh toa nha

Khong can dy | [FIYSRR—. Thi tuc h"hép ca o Gia nhsp cong ty
h d n Nhap canh (Ky nang dic dinh s&
thi ung vao Nhat Ban )




@® Sau khi hoan thanh khéa dao tao thuc tap Ky nang dic dinh sé
2 trong linh vyc vé sinh tda nha va vé nwéc, néu ban muén quay |
ai lam viéc tai Nhat Ban trong linh vuc vé sinh tdoa nha lan nira, ba
n c6 thé lam viéc lai véi cach lvu trd “Ky nang diac dinh sé 17 Khi
do, ban s& khéng can lam bai kiém tra, nhung sé phai tién hanh t
ha tuc nhap canh vao Nhat Ban.

Néu da hoan thanh khéa dao tao thwc tap kjy nang nhwng
khong phai linh vuec vé sinh toa nha

® : '
N,
3 " [y

’ ==

Gia nhap cong ty
(Ky nang dac dinh sé
1)

@® Nhing ban hoan thanh khoa dao tao thuc tap Ky nang dic dinh
s6 2 trong cac linh vec khac ngoai linh vec vé sinh toa nha khén
g can tham gia ky thi tiéng Nhat. Tuy nhién, can phai veot qua b
ai kiém tra danh gia Ky nang dic dinh s 1 vé linh vuc vé sinh toa
nha.



(4) Néu hien ban dang & nuwéc ngoai va khong co6 kinh nghi
ém lam viec tai Nhat Ban

. . Phéng van tuyén Tha tuc nhap canh an

Gia nhap cong ty
(Ky nang dac dinh s

@® Hay vuvot qua Ky thi tieng Nhat va Ky thi danh giad Ky nang dac di
nh sé 1 vé linh vuc vé sinh tda nha.?

2Néu Ky thi danh gia Ky nang dic dinh ss 1 vé linh vuc ve sinh toa nha khéong duoc ts
chtc tai quéc gia cua ban, ban ciing c6 thé dén Nhat Ban véi tv cach “Lwu trd ngin ha
n” va dv thi tai Nhat Ban.



3 “K§y nang dic dinh” vé linh vec vé sinh t

oa hha
(1) Noi vé sinh

Vé sinh don dep & nhitng neoi khac nhau nhv trung tam mua sam, bén
h vien, khach san, v.v.
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(2) Cach thic vé sinh

Vi du nhv lau san, quét don, lau clra sé, co rra bén ciu va bsn ria tay.
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(3) Lé trinh thang tién

Lo trinh thang tién sé khac nhau tuy vao tirng doanh nghiép, vi du ba
n c6 thé can nhiac cac buéc nhu so do bén dusi.

Te6i da 5 nam Vo thei han

Duy tri giao tiép tst v
&i khach hang, soan t
hao tai lieu hwvéng da
n va tham gia cac cu
éc hop.

Hoc cac thuat ngir
chuyén nganh, giai
thich cho ngwei la

o déng nuwéc ngoai,
lap ké hoach cong

viéc va bao cao ha
MUC tiéu lé giao tl ng ngay_

&p troéi chay véi n

han vién nguei Nh
at.

WA sl

=L /
-—s

v

Thuc tap ky nang Ky nang dic dinh sé 2

Nguei phu trach hie

Cong nhan A B Ung vién quan ly
Muc tiéu la ghi nhé cong viac va Muyc tiéu la higu sau hon veé cac van de v Muyc tiéu la quan Ly toan bé hién truen
th'u'c hisn céng viec mat céc'h ch a bic tranh toan canh cong viéc tai hien 9, hueng dan cho nhan sv hau bsi ngue
SR L treong, hueng téi tré thanh nguei hueen i nwéc ngoai, xay deng chuwong trinh gi
inh xac dva trén chi thi g din hosc truvéng nhom ang day va tién hanh dao tao
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(4) Tam sv cta nhirng nguei da c6 kinh nghiem lam viéec tr
ong linh vwc vé sinh toa nha

Quséc tich: Thai Lan (Nam)
® 23 nguwoi sé dén dia diém ve sinh (tda nha van phong)
@® CO hé tro xe di chuyén tan noi nén khéng gip phai van deé gi '@'
@® T6i hai long véi mac lvong hién tai caa minh
@® T6i nghi minh s& khong thay dsi cong viec vé sinh tda nha

Quac tich: Viet Nam (Nam)

@® Dudi sy hvéng dan cta mét nhan vién trong céng ty, téi da vuot
qua Ky thi danh gia Ky nang dic dinh sé 1 vé linh vuc vé sinh toa
nha sau khoang 2 tuan hoc tap

@® Nhigu tién bési cua toi trong cong ty rat vui vé, va cong viéc
cta toi ciing rat vui

® T6i musn huveng dan cho cac hau béi lam quen véi cdng viéc nha
nh choéng.

Qusc tich: Myanmar (Nir)
@® T6i hien dang la nhan vién vé sinh tai mét khach san
@® CoOng viec ban theoi gian caa téi la phu trach kiém dinh sau ‘@'
khi don vé sinh )
@® Sau cung, t6i musn tré thanh met nhan vién kiém dinh
@® Nguoi quan ly dsi xr vsi toi rat tir té va toi thich thu véi cong viec
cta minh
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(5) Lam thé nao dé tim coéng viec?

Cac cong ty ve sinh toa nha Nhat Ban si dung trang web va cac tra
Nng mang xa héi dé dang néi dung tuyén dung, vi vay néu ban dang & N
hat Ban, hay the ¢ng tuyén vao cdng ty ma ban quan tam nhé! Vi dy,
ASCEF ciing tién hanh hoé tro viéec két néi voi cac doanh nghiep (tham k
hao trang 15). Ciing c6 nhitng thong tin tuyén dung trén SNS, nhuvng
ciing co nhiéu truong hop xau nhu “Toi duoc gidi thieu mot cdng viéc v
¢i dieu kiéen tot trén SNS, nhung khi toi dén thir viec thi cong viéec lai h
oan toan khac”, “Coéng viec khac véi nhirtng gi td6i da nghe”, “Téi da t
hay déi cong viec nhvng cusi cung lai khéng co viec lam” nén ban hay
can than nhé.

Ngay ca khi da vé nuéc, ciing cod nhitng ban lién hé véi cac co quan X
KLb hoic cobng ty gisi thieu ngusn nhan lvc dé duoc gisi thieu doanh n
ghiép va tim kiém viéec lam.
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(6) Théng tin ve Ky thi tiéng Nhat va Ky thi danh gia Ky na
ng dic dinh sé 1 veé linh vec vé sinh toa nha

Phan loai

Neoi t6 ch
wc ky thi

Thei gian
té6 chuc k
y thi

Thei gian
cho dén
khi két g
ua thi dv
¢c cbng
bé

Khac

Ky thi tiéng Nhat

Ky thi nang luc
tiéng Nhat (JLP
D)

https://www.jl
pt.ip/

Ky thi tieng Nh
at JFT cua Quy
Giao lvu Quéc t
&€ Nhat Ban
(JFT-Basic)

https://www.]

Ky thi danh gia Ky nang dic
dinh sé6 1

Ky thi danh gia Ky nang dic di

nh sé 1 ve linh vvc vé sinh toa

nha

https://www.j-bma.or.jp/qua

lification-training/zairyu

pf.go.jp/ift-ba
sic/

Nhat Ban va tr
én 90 quéc gia
va vung lanh t
hé

Nhat Ban va 12
quédc gia khac

Nhat Ban, Indonesia, Philippi
nes, Thai Lan, Sri Lanka, v.v.

Thang 7, than
gl2

(Tuy nhién, ca
c ky thi & nuéc
ngoai co6 thé c
hi duvoc t6 chuc
1 lan vao than
g 7 hoic thang
12.)

Hau nhuv méi th
ang

Lich thi sip toi
https://www.j-bma.or.jp/qua

lification-training/zairyu

Khoang 2 than
g

Trong ngay thi

Nguwoi phu trach hién truong

Trueong hep can
cap bang diém
Ky thi nang lvc
tiéng Nhat

https://www.jl

pt.jp/certifica

te/index.html

Két qua thise d
woc thong bao
trén trang web
dat ché trong v
ong 5 ngay lam
viéc ké tr ngay
thi.

http://ac.prom

Hinh thec CBT (Computer-Ba
sed Test: Kiém tra trén may t
inh)

Can c6 ching chi thi dé khi th
vwcC hién tha tuc nhap canh

Viec nép don xin cap chi¢ng ch
i thi dé c6 thé duoc thuc hien
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https://www.jlpt.jp/
https://www.jlpt.jp/
https://www.jpf.go.jp/jft-basic/
https://www.jpf.go.jp/jft-basic/
https://www.jpf.go.jp/jft-basic/
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.j-bma.or.jp/qualification-training/zairyu
https://www.jlpt.jp/certificate/index.html
https://www.jlpt.jp/certificate/index.html
https://www.jlpt.jp/certificate/index.html
http://ac.prometric-jp.com/testlist/jfe/index.html

etric-jp.com/t

estlist/jfe/ind

ex.html

béi co quan tiép nhan duv kién
hoac chinh nguoi thi.
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(7) Phwvong phap hoc tap cho Ky thi danh gia Ky nang dic
dinh sé 1 ve linh vec vé sinh tdoa nha

pa co sén giao trinh danh riéng cho viéc chuan bi cho ky thi va video
dé giup ban tim hiéu thém vé cong viec vé sinh toa nha. Hay s dung d
& tham khao nhé!

Gido trinh luyén thi cta Hiep hoi Bao tri Toa nha Nhat Ban (duoc dich
ra 8 ngon ngr khac ngoai tieng Nhat)

(Ban c6 thé xem qua duong link hoic ma QR dudéi)
https://www.j-bma.or.jp/qualification-training/zairyu

Video giai thich téng quan vé Ky thi danh gia Ky nang diac dinhsé1v
é linh vuc vé sinh téa nha

(Ban c6 thé xem qua duong link hodc ma QR dusi)
https://www.youtube.com/watch?v=gA0qVg408nM

Video dao tao Ky thi danh gia Ky nang dic dinh sé 1 vé linh vec veé si
nh tdéa nha

(Ban c6 thé xem qua duong link hosc ma QR dwdéi)
https://www.youtube.com/watch?v=NMfBxYNpsUA
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(8) Nbi dung Ky thi danh gia Ky nang dic dinh sé 1 vé linh
vec vé sinh toa nha

Ky thi danh gia Ky nang dic dinh sé 1 vé linh vec vé sinh tda nha bao
gom bai thi phan doan va bai thi thuc hanh.

Sau day chung t6i sé& gi¢i thieu cho cac ban de thi cta cadc nam trueéc
day.

Vi du bai thi phan doan (ky thi s& bing tiéng Nhat)

(Ban c6 thé xem qua duong link hoic ma QR dudéi)
https://www.j-bma.or.jp/wp-content/uploads/2019/12/2019tokute
i mondai v2.pdf

Vi du vé bai thi thwc hanh (ky thi sé biang tiéng Nhat)
Dung cu vé sinh c6 san tai dia diém thi.
Bai thi sé s dung dung cu nay dé thuc hien mot sé cOng viec sau:

(Ban c6 thé xem qua duong link hoic ma QR duéi)
https://x.9d/SiwL3

B Dich vu hé tro tiép nhan ngueoi nuéc hgoai ASCF do Trung tam dao t
a0 quan ly toa nha BMTC cung cap
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Khi tiép nhan ngusn nhan lvc nuwéc ngoai theo dién ki nang dac dinh
trong linh vyc vé sinh tda nha, BMTC - Trung tam pao tao Quan ly To
a nha da thanh lap Trung tam hé tro ti€ép nhan ngusn nhan lvc nuéc n
goai ASCF nham cung cap tron goi cac dich vu: @ Hbé tro gi¢i thiéu va t
uyén dung nhan lvc phu hop; @ Hé tro dao tao ngusn nhan luc sdn sa
ng lam viéc; @ Hb tro duy tri viec lam sau khi tuyén dung (tham khao p
hu luc).

Ngoai ra, trung tam ciing cung cap hé théng tuyén dung, dao tao va h
6 tro duy tri viec lam cho nhan luc lién quan dén tat ca cac nghiép vu
bao tri tda nha, bao gam ca nhan lvc nuwéc ngoai lam viéc trong linh vy
c quan ly thiét bi tda nha, khéng gisi han & linh vyc vé sinh tda nha.

1. pac diém
(1) La nghiép doan c6 gidy phép kinh doanh dich vu gigi thieu viec la
m c6 thu phi va thec hien nghiep vu hé tro dang ky
(2) La nghiép doan c6 50 nam kinh nghiem trong viec dao tao ngha |
ién quan dén vé sinh tda nha
(3) La nghiep doan c6 thanh tich dao tao nghé trén toan qusc lién
quan dén quan ly thiét bj tda nha
2. Dich vu cung cap
(1) Dich vu gi¢i thieu viec lam nhuv gigi thiéu nhan lvc huvéc ngoai, mo
i gidi, V.v.
(2) Dich vu gidng day nham nang cao nang lvc, dao tao va hé tro thi t
uyén cho nhan lvc nwéc ngoai
* Theo tiéu chuin dao tao nhan lvc nuwéc ngoai caa BMTC
@ pao tao thuc hanh va hoc ly thuyét lién quan dén cdng viéc vé si
nh toa nha va quan ly thiét bi tdoa nha
@ Cac cong cu hé tre giang day (Rén luyen co biap theo phong cach
Sokuno, SOKOKARA, Nang cao kjy nang giao tiép, v.v.)
(3) Dich vu hé tro dang ky cho nhan lvc nwéc ngoai (nguoi lao déng
c6 ki nang dic dinh)
Husng dan truéc, pheng van dinh ky, phién dich
(4) Dich vu nang cao hé trg tiép nhan nhan luc nuéc ngoai
@ Cbéng cu phat trién chung (Glocal, SmartTraining, BillBuddy)
@ Cac cbng cu hé trg hop tac (CQI, Oyraaa, Leopalace21, hé tro n
ha & cho ngueoi nuéc ngoai, V.v.)
@ Dich vu phién dich
3. Dich vu theo dsi tuong
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1) Doanh nghi Dich vu gis¢i thiéu viéc lam, giang day, hé tr
ép tiép nhan o dang ky, cai thien hé tro tiép nhan

2) Nhan lyc nu Dich vu giang day, hé trg dang ky, cai thien
¢C ngoai hé tro tiép nhan

3) Co quan hé Dich vu gis¢i thieu viéc lam, giang day, hé tr
tro dang ky o dang ky, cai thién hé tro tiép nhan

4) Nghiep doa Dich vu gisi thieu viec lam, gidang day, cai t
n giam sat hiéen hé tro tiép nhan

5) Co quan XK Dich vu gis¢i thieu viéc lam, giang day

Lp

4. Lién he

< BMTC: Trung tam dao tao Quan ly Toéa nha >

5F Building Maintenance Kaikan, 5-12-5 Nishi-Nippori, Arakawa-ku,
Tokyo 116-0013

TEL: 03-3805-7575 https://bmtc.or.jp/

< ASCF: Trung tam hé tro tiép nhan ngusn nhan lvc nuwéc ngoai >
Trung tam pao tao Quan ly Toa nha

TEL: 03-6806-8685 FAX:03-3805-7578

I (H& tro tuyén dung, dao tao,

DlCh Vu BMTC cung Cé’p duy tri viec lam) ASCF
®

Gioi thiéu va hé trg tuyén dung Ho tro dao tao ngusn nhan luc san s H& tro duy tri viéc lam sau khi tuyé|

nhan luc nusc ngoai ang lam viéc n dung
o K 1. Huéng dan dao tao nham thi dé ky thi 1. Trién khai dich vu hé tro ding ky
1. Giai thich va thao luan ve vé sinh toa nha 2. Trién khai Kkién tra danh gia mac do ph
dieu kien, v.v. tuyén dung thy <Thyc tap sinh ky ndng> C4p co ban, Cap U hop cta nhan lyc nuec ngoai va doanh n
c tap sinh ky ndng, lao déng ky 3 (tam thoi), Cép 2 (tam thoi) ghiep tiép nhan (CQI)
nang dic dinh <Lao deng ky nang dic dinh> Ky nang dsc d 3. Khao sat nhan luc nusc ngoai
2. Ho tliq nha & cho nhan luc n inh s6 1, s6 2 (Gidi uyst bat nan, van da, v.v. v& noi am viec, mdi truemg song,
wdC ngoai 2. Pao tao tiéng Nhat va thoi quen sinh )
3., Gigi tl'lléEJ C?C co quan hop hoat, v.v. 4. Thao luan véi nohiep doan giam sat va
tac s& tai va sap xép phong va 3. Ung dung giang day tiéng Nhat co quan hé trg ding ky
N (truc tiép hosc qua Zoom) 4. Hé tro phién dich, ¢ng dung phién dic (Giai auét céc van de Lién quan dén he theng b8 tro)
c}. Trién khey kiém tra danh gi h 5. Ky nang dic dinh s 2 (Quan Ly hien tr
a mic do phu hep (CQI) 5. Video hueng dan co ban vé vé sinh to womg)
a nha Chuan bi cho ky thi

Copyright Trung tam Quan Ly Toa nha BMTC (Trung tam hd tro tiép nhan ngusn nhan luc nwéc ngoai ve vé sinh toa nha ASCF)
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4 Gi¢i thiéu va hoé tro nhap canh/cuoc sé

ng tai Nhat

Néu lam viec véi tv cach “Ky nang dac dinh s6 17, ban c6 thé nhan duv
oc nhitng hé trg sau day dé nhap canh va sinh séng tai Nhat Ban tir co
ng ty cta ban hoic mét t6 chiec hé tro dang ky heop tac veéi cbng ty caa

ban.

8.

9.

Sau khi ky két hop deng véi cong ty, ban co thé yéu cau cong ty
giai thich “noei dung hop dong va nsi dung cdng viec”, v.v. truéc
khi dang ky tv cach lvu tra.

Khi ban dén Nhat Ban, nhan vién céng ty s& don ban tai san bay,
va duva ban vé cong ty hoic nha riéng. Ngoai ra, khi ban vé nuéc,
nhan vién cong ty sé di cung ban dén cra kiém tra an ninh tai sa
n bay.

Nhan vién cong ty sé& la ngusi bao [anh cho can nha ban &, hoic
ban c6 thé thué nha cia cong ty (ky tuc xa céng ty). Ngoai ra,
cong ty con tao tai khoan ngan hang, hé trg ky hop deng dién th
oai di déng, dién, gas.

Nhan vién cong ty s& huéng dan ban cac quy tac va cach eng xu
& Nhat Ban. Ngoai ra ban con duoc huéng din cach di xe buyt, t
au dién, hoac cach ¢ng pho6 khi xay ra deng dat, v.v.

Nhan vién cong ty s& di cung ban dén toa thi chinh, lam cac thu
tuc nhv thué, v.v. Hon nita, nhan vién céng ty ciing sé& giup ban k
hi dien ho so lam tha tuc.

Nhan vién cong ty sé gi¢i thiéu ve treong hoc, v.v. dé ban hoc tié
ng Nhat.

Néu ban co bat ky khé khan gi, ban c6 thé trao déi, va nhan dwoec
loi khuyén bidng ngbn ngir cta quéc gia ban.

Nhan vién cong ty s& huéng dan ban dén cac [é hai gan do va tao
co héi dé ban ndi chuyeén véi nhitng ngusi Nhat & xung quanh.
Khi ban dvec yéu cau nghi viéc tai cong ty, cong ty co thé hé tro
ban tim cong viéc tiép theo.

10.Hop dinh ky véi cac lanh dao hé tro cta cong ty. Tuy nhién, néu

ban c6 bat ky van deé gi trong cong viéc, ban c6 thé trao déi véi ¢
hdng toi.

Ngusn: Bs Tv phap Nhat Ban “Sach huong dan vé ky nang dac dinh” (danh cho nguoi
nuwéc ngoai)3

3Bs Tv phap Nhat Ban “Sach hwéng dan ve ki nang dic dinh” (danh cho nguwei nwéc
ngoai) (https://www.moj.go.jp/isa/content/930006034.pdf) Truy cap lan cusi: 24
/10/2024
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5 Loi két

Linh vec vé sinh tda nha & Nhat Ban bao gam céng viéc giir cho moi tr
vong bén trong tda nha dwoc sach s&, va gilp nang cao chat lveng cu
6C séng cua con nguei vé khia canh siec khée. Viec tao dweng méi trueng
vé sinh, sach sé& va long hiéu khach "omotenashi” dé dén tiép khach h
ang da tré thanh mét nét van héa dang tv hao cia Nhat Ban trén toan
thé giosi.

Bang cach tan dung ché do Ky nang dic dinh s6 1 dé hoc héi cac ky na
ng lién quan dén vé sinh tda nha & Nhat Ban, ban c6 thé hoc dwoc cac
bi quyét, “dinh huéng nghé nghiép & Nhat Ban”, hoic “thanh lap mét d
oanh nghiep moi truong & nuéc minh”.

Chung tbéi hy vong ban sé& tan dung tai lieu nay dé hiéu sau hon vé cén
g viéec trong linh vvc vé sinh tda nha.
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