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theo dién thwce tap kj nang va Ky nang dac dinh so 1

Loi két o

Gi&i thiéu

Trong 5 nam tir 2019 dén 2023, lao dong voi tw cach lwu tra “Ky nang dac dinh” dwgcc cho la
da tiép nhan 345.000 ngudi ké tir thang 4 nam 2019. Hién tai c6 12 nganh ma ban cé thé
lam viéc v&i ky nang dac dinh. Trong sb do, c6 mot cbng viéc dwoc goi la vé sinh tda nha
véi muc dich tiép nhan 35.000 nguoi.

Séach hwéng dan nay bao gdm:
1. Giai thich vé tw cach lwu trd “Ky ndng déc dinh s6 17
2. Dac diém cla viéc xuat khau lao déng theo ché d6 kj nang dac dinh
3. Ky nang dac dinh s6 1 trong Iinh vyc vé sinh tda nha
4. Sw hbd tro ciia Nhat Ban ddi vai viéc xuat khau lao dong theo dién thue tap ki ndng
va Ky ndng d&c dinh sb 1

Puoc bién soan v&i muc dich dung lam tai liéu tham khao khi cac co quan xuét khau lao
déng nguén nhan lwc nwéc ngoai.

Tai liéu nay duoc chuan bi vi dw an giao ph6é cliaBo Y té, Lao dong va Phuc lgi “Khao sat
vé viéc tdi wu hda hé thdng tiép nhan ngudn nhan lwc nwéc ngoai trong linh vee vé sinh toa
nha”. Chuing t6i hy vong tai liéu nay cung cép théng tin hiru ich cho cac ban dé thyc hién
hanh déng cu thé vé xin viéc 1am trong nganh vé sinh tda nha trong ché dé ky nang dac
dinh.

Dw &n giao pho ctia Bo Y té, Lao déng va Phuc loi “Khdo sat vé viéc t6i wu hda hé théng
tiép nhan ngudn nhan lyc nwéc ngoai trong Iinh virc vé sinh tda nha”

Cong ty Gy thac nam 2022: CONG TY CO PHAN ATGLOBAL
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Tai liéu nhan thire danh cho co’ quan xuét khau lao dong
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1 Giai thich vé tw cach lwu tra “Ky nang dac dinh s6 1”

1.1 Ky nang dac dinh sé 1 1a gi?

1.1.1 Dac diém vé Ky nang dic dinh s6 1

Ky ndng dac dinh s6 1 = Gitra nhan lyc trinh d6 cao va nhan lyc chwa cé tay nghé

“K§ nang dac dinh sé 1” b4t dau ap dung vao thang 4 ndm 2019, nham bd sung nguén nhan
lwc trinh d6 trung binh - gitra ngudn nhan lyc trinh d8 cao va ngudn nhan lwc chwa cé tay
nghé (thwc tap sinh ky nang, v.v...). Day la tw cach lwu trd cé thé gitip gidm chi phi cac cong
viéc hd tro bang cach san xuat tai ché va duwoc ky vong sé thic day sw nghiép ctia ngudn
nhan lyc trinh d6 cao (Ky thuat, tri thirc nhan van, nghiép vu quéc té) tuy theo yéu cau.

1.1.2 S6 lwong lwu tra va sé lwong co’ s& tuyén dung déi véi Ky ning dic dinh
s6 1

Ky ndng dac dinh s6 1 1a tw cach lwu tra v&i sb lwong ngwdi lwu tra dang gia tdng dang ké &

Nhat Ban.
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Nhirng ngwdi da hoan thanh khoéa dao tao Ky nang thuc tap sbé 2 tiép tuc chuyén sang Ky
nang dac dinh s 1. Thém vao dé, khi dai dich Covid-19 két thuc, cac ky thi Ky nang déc
dinh duoc t6 chirc & nwdc ngoai va sbé lwong cac cong ty xuét khau lao ddng sir dung ché
dd Ky nang dac dinh ngay cang tang.



DPon vi: Dia diém
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Ngudn: Bo Y t&, Lao déng va Phuc loi Nhat Ban
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1.2 Can dw thi dé dat dwoc Ky ning dac dinh so6 1
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Buo | 9s yuip oep Bueu

Ban can phai du thi va va vwot qua Ky thi danh gia Ky nang dac dinh sb 1 vé linh vic vé
sinh tda nha va ky thi tiéng Nhat.

Ban can phai vwot qua Ky thi nang luc tiéng Nhat trinh d& N4 hoac Ky thi tiéng Nhat JFT-
Basic.

Céac thuc tap sinh k§ ndng da vé nwéc mudn chuyén sang Ky nang dac dinh sé 1 véi cling
mot nganh nghé, thi khéng can phai vuot qua ca ky thi k§ nang va ky thi tiéng Nhat. Tuy
nhién, néu chuyén sang nganh khac trong Ky nang dac dinh sé 1 thi khéng can phai vuot
qua ky thi tiéng Nhat, nhwng can phai vwot qua ky thi ki nang.

Ky thi danh gia Ky nang dic dinh sé

Ky thi nang lwc tiéng Nhat

| 9s yuip ogp Bueu Ay eA Bueu £y dé) ony) udip osyy
Bugp’oe| neyy 1enx d3IA 1oA 19D Ueg JeyN end o1} oy g &

1
Ky thi nang luc tiéng Nhat Ky thi danh gia Ky nang d&c dinh s6 1
. W hitps://www jlpt.ip/ vé [inh vuc vé sinh tda nha
Phan loai Ky thi tiéng Nhat JFT-Basic: https://www.j-bma.or.jp/examination
https://www.jpf.go.jp/jft-basic/
Noi to Nhat Ban Nhat Ban, Indonesia, Myanmar, 5
chirc ky Philippines e
thi 3
Ky thi nang lwc tiéng Nhat 1 n&m 2 dén 4 1an (nam 2022)
Théi gian EEGEIGERED
t6 chirc
ky thi Ky thi tiéng Nhat JFT-Basic
https://www.jpf.go.jp/jft-basic/




Tai liéu nhan thire danh cho co’ quan xuét khau lao dong
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2 Pac diém cua xuat khau lao déng theo ché dé ky

nang dac dinh

2.1 Cac quoéc gia c6 thé xuat khau lao dong

Céc québc gia co ky két hop tac song phwong véi Nhat Ban cé thé xuat khau lao dong.

Céc hiép dinh song phwong lién quan dén xuat khau lao dong theo dién ky nang déc dinh da
duoc ky két gitra qudc gia xuat khau lao dong va Nhat Ban.

O mét sé qudc gia, yéu cau bat budc phai théng qua cac co quan XKLD. Ngay ca & nhirng
quéc gia khdng can trung gian qua co quan XKLD, thi co' quan XKLD ciing cé thé tham gia
vao viéc tuyén dung, dao tao ngudn nhan luc va hé tro cac thi tuc tai dia phwong.

(Tham khao) Cac quéc gia ky két hiép dinh song phwong va tinh trang xuat khau lao

dong

Tinh trang ky
két hiép dinh

song
phwong

Da ky két

Philippines (19/03/2019)

Xuét
khau
lao
dong
thong
qua cac
co quan
XKLD

Thoéng tin dwoc
cong b6 cia co’
quan XKLD

Ghi chu

Can phai ky hop déng tuy&n nhan vién
véi co quan XKLD dwoc chinh phu
Philippines chap thuan, thi tuc dang ky
v&i POLO Tokyo (Van phong Lao déng
tai nwéc ngoai clia Bai S Quan
Philippines), va thu tuc dang ky lam co
quan tiép nhan cé ky néng dac dinh véi
POEA (Cuc quan ly viéc lam & nwéc
ngoai Philippines).

P ky két

SRR 0503/2019)

Can phai tiép nhan ngudi nwéc ngoai co
ky nang dac dinh théng qua co quan
XKLD dworc chinh phti Campuchia chap
thuan.

Da ky két
(25/03/2019)

O(Tuy
chon)

Viéc lién hé cho xin viéc va tuyén dung
dwoc thwe hién thong qua chinh phu
Nepal va Pai S Quan Nepal.

Pa ky két
(28/03/2019)

Myanmar

Can phai dwoc gidi thieu hoadc ky hop
ddng lam viéc théng qua co quan XKLD
dia phwong dwgc chirng nhan do chinh
phd Myanmar.

Da ky két
(17/04/2019)

O (Co

quan
chinh
phu)

Coéng bd

Co quan chinh pha, V&n phong Téng
cuc Dich vu An sinh Xa héi va Lao dong
(GOLWS) la co quan XKLD duy nhét. Vi
vay, dwa trén luat phap Mong Cé, co
quan tiép nhan can phai ky hop ddng véi
GOLWAS vé xuét khau/tiép nhan nguoi
nwdc ngoai co ky nang dac dinh.
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Tai liéu nhan thire danh cho co’ quan xuét khau lao dong
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Sri Lanka

Khéng can thiét phai st dung co quan

Indonesia

Viét Nam

Bangladesh

Uzbekistan

Pakistan

Malaysia

D4 ky két O (Tuy XKLD dwoc chinh pht Sri Lanka chap
(19/06/2019) |chon) | thuan vi st dung co quan XKLD la tiy
chon.
Chinh phu Indonesia rat hy vong cac co
quan tiép nhan & bén Nhat Ban déng ky
D3 ky két véi “Hé théng thong tin thi trwong lao
(25/06/2019) |~ ) dong (IPKOL)” cho xin viéc va tuyén
dung la mét hé théng chinh pha quan ly
dé tuyén dung.
Can phai ky hop déng “Hop déng cung
cép ngudn nhan lyc” dé quy dinh vé loai
P4 ky két o Cong bé sin nghié?, s6 nguoi ’fL.Jyén dung, diéu
(01/07/2019) kién lao dong, v.v... v&i co quan XKLD
dwgc Cuc Lao dong nwdc ngoai
(DOLAB) chép thuan.
St dung co quan XKLD la tuy chon. Tuy
D3 ky két O (Tuy Cong bé nhién, néu s dung, phai nén théng qua
(27/08/2019) | chon) cac co quan XKLD duwoc chinh phi
Bangladesh chap thuan.
Khoéng can thiét phai s&v dung co quan
D4 ky két O (Tuy XKLD dwoc chinh phi Uzbekistan chap
(17/12/2019) | chon) ) thuan vi st dung co quan XKLD la tuy
chon.
Khoéng can thiét phai s& dung co’ quan
D3 ky két O (Tuy XKLD dwoc chinh phi Pakistan chap
(23/12/2019) chon) i thuan vi str dung co’ quan XKLD la tuy
chon.
S dung co quan XKLD la tuy chon. Tuy
D4 ky két O (Tuy Cona bé nhién, néu s dung, phai nén théng qua
(04/02/2020) chon) 9 cac co quan XKLD dwoc chinh phu Thai
Lan chap thuan.
St dung co quan XKLD la tuy chon. Tuy
P4 ky két O (Tuy nhién, néu s dung, phai nén théng qua
(18/01/2021) | chon) i cac co quan XKLD duoc chinh pht An
D6 chap thuan.
Théng
Da ky két tin chwa | Thong tin chwa
(26/05/2022) |dwoc |dwoc cong bd
cobng bd
Théng
Da ky két tin chwa | Thong tin chuwa
(28/07/2022) |dwoc |dwoc cong bd
coéng bd

(Lwu y) O: Théng qua co quan XKLD (bao gdbm mét s6 qubc gia khdng bét bude théng qua)

- : Khéng cé mé ta vé co quan XKLD

Ngudn: Téng cuc Quan ly xuat nhap canh
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2.2 Quy trinh xuat khau lao dong nguon nhan lwc A
nwéc ngoai theo dién Ky nang dac dinh so 1 §I§f

Déi v&i xuat khau lao ddng theo ché d6 k§ ndng dic dinh, hau nhw khoéng cé vi du thyc té 85
nao vé tién hanh tuyén dung va dao tao ngudn nhan lwc nwéc ngoai dé xuét khiu lao dong £
theo ché do thwc tap k§ ndng, ma sé tién hanh tiép nhan théng tin tuyén dung theo k§ ning as
d&c dinh tir co quan tiép nhan Ky ndng dic dinh hodc tir co quan hé tro dang ky, sau d6 se
xuét khau lao dong ddi véi thue tap sinh ki ndng da vé nuwéc, hodc ngudi thi dd ky thi & -

2

nwéc ngoai mudn st dung ché do ky nang dac dinh bang cach gigi thiéu ho cho co quan
tiép nhan Ky ndng déc dinh & Nhat Ban.

b4

2.3 So sanh vé quy trinh xuat khau lao déng theo ché dé ky
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Tai lidu nhan thirc danh cho co’ quan xuét khiu lao déng

. re > R PN 4 R ~
Al 2.4 Chi phi cua moi co quan trong viéc xuat khau lao dong
59 )
2c Pon vi: Yén Nhat
C
fé'g Indonesia Viét Nam Campuchia
o 7 7 T T T T
5% Ché d6 thyc tap | Ché dd ky Ché d6 thuc Ché d6 ky Ché d6 thyc tap Ché do ky
“Q g ky nang nang dac dinh | tap ky nang nang dac dinh | ky nang nang dac dinh
&8s Tt nguén Phi str
EX 3 ~ ~
g nhanlye | 4 ing 180.000 ~50.000 360.000~500 | g 509 350.000~440.000 | ~150.000
@ nwéc ; 30.000 .000
L dich vu
ngoai
2 Phi dao
tao 10.000~ 15.000~30.0
oc g I~
&5 To tregc/1 | 50.000 00 15.000-30.000
O’Q. 3.
8% nghiép ngl'fm
22 doan Phi
g‘é; giam 2.500~ 5.000~10.00 5.000~10.000
§ o sat/1 10.000 0 ' ’
§E ‘ nguwoi
o Tw co
@ Q x
B quanho | o0
> trg déng Lwong tir 1 2.000~3.000/
[n] N dung ~200.000 A , -
ky/co . dén 3 thang thang
" dich vu
quan tiep
im nhan
S< * Trwong hop co quan XKLD hd tro tham quan cong ty, v.v... ngay ca sau khi da xuat khau lao dong theo ché dé ky nang dac dinh.
zs Ngudn: Céc cudc khado sat phdng van trong “Khao sat vé viéc téi wu hoa hé théng tiép nhan ngudn nhan luc nwéc
“Eg ngoai trong linh vuwc vé sinh tda nha nam 2021”
'§§
)Unu
&S
i
>
X
4
O
8%
=}
&5
e
O 1>
@
>
Pl
c
=

L]
59
Mo
bobs
£ O
Z5
gS
05
T
+ O
«© @
£
5.

@

Loi két @

10



3 Ky nang dac dinh s6 1 trong linh vwe vé sinh tdéa nha

3.1 Vé coéng viéc vé sinh toa nha

3.1.1 Dia diém vé sinh
Vé sinh don dep & nhitng noi khac nhau nhw trung tdm mua s&m, bénh vién, khach san,
V.V...

= |

Trung tdm mua s&m J Bénh vién

Vé sinh don dep nhirng dia diém nay
bang cac dung cu lam‘sach!

Khach san :: -
.--

3.1.2 Cach thuwrec vé sinh
Cong viéc co ban sé la lau, quét va don dep nha vé sinh/toilet.

Cong viéc lau clra s6 can can than dé khong dé lai vét lau trén ctra s6 lam méat my quan.

Cong viéc quét don can chi y dé khong lam vwong vai bui ra xung quanh.

Cong viéc don dep nha vé sinh/toilet cAn phai deo gang tay bdo hd va chi y vé sinh ban than.
Ngoai ra, can sir dung riéng biét dung cu lam sach & tirng vi tri vé sinh dé vi khuan khéng lay

lan trén dung cu lam sach. (Vi du: Khéng st dung khan da lau bén cau & noi khac)
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Tai liéu nhan thirc danh cho co quan xuat khau lao dong
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3.1.3 Mtrc lwrong & cac cong ty vé sinh toa nha
Néu ban 1am viéc cho mét cong ty vé sinh tdoa nha ctia Nhat Ban, mirc lwong cla ban sé vao
khoang 170.000~190.000 yén.

(Tham kh&o) Vi du vé tuyén dung clia mét cong ty vé sinh tda nha

Cong ty A (nhan vién chinh thirc) Coéng ty B (nhan vién chinh thirc)

Dia diém

Osaka/Aichi Khu vwc Kanto
Mcrc lvong

170.000 yén ~ 200.000 yén ~
(Chwa bao gdm phu cép) (Bao gdm ca tién ngoai gi®)

Quy mb

SRR o 1000 nhan vien Hon 500 nhan vién

Phuc lgi
Buwoc chi tra phi di lai Nghi phép c6 lvong, dwgc chi tra phi
Tham gia bao hiém xa hoi va bao di lai, tién thué ddng phuc, bao hiém
hiém viéc lam xa hdi, t6 chirc sinh nhat

Nguén: “Khao sat vé viéc tdi wu hoa hé thng tiép nhan ngudn nhan lwc nwéc ngoai trong linh virc vé sinh tda nha
nam 2021”

Murc lvong thwdng cao hon khi co quan tiép nhan Ky nang dac dinh dat tru s& tai khu virc

thanh thi. Tuy nhién, cac khu vuwc ngoai dd thi cling c6 loi thé Ia chi phi sinh hoat va gia thué
nha théap.
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Tai lidu nhan thirc danh cho co’ quan xuét khiu lao déng

dinh s6 1"

ac

§ nang

Giai thich vé tw cach lwu tri _«
"K d

6ng
dinh ™

4u lao d
dac

¥ nang

&m cla xuat kh

theo ché do k

Dac di

1trong ¢»

dinh sb
[inh vire vé sinh toa nha

dac

¥ nang

K

ong

dac dinh so 1

At khau lao d

¥ nang
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Sw hd tro ctia Nhat Ban d

theo dién thyc tap k

Loi két @

4 Sw ho tror ciia Nhat Ban doi véi viéc xuat khau lao
déng theo dién thwc tap ky nang va Ky nang dac dinh
sb 1

Céc thu tuc & phia Nhat Ban déi véi thuc tap ky nang thuweng sé dwoc nghiép doan hé tro
(*). Mé&t khéc, trong trwdng hop K§ ndng déc dinh s6 1, cac tha tuc & phia Nhat Ban sé do

co quan tiép nhan Ky ndng dac dinh, hodc “co quan hd tro dang ky” ma co quan tiép nhan
K§ nang d&c dinh Gy thac sé hé tro.

* Trwdng hop xuat khau lao dong thuc tap sinh k§ ndng duéi sy gidm sat ctia nghiép doan.
Déi v6i trudrng hop xuét khau lao dong theo dién Ky ndng dac dinh s 1, chd yéu sé do co
quan tiép nhan Ky nang dic dinh hodc co quan hé tro dang ky thuc hién hé tro' sau khi xuét

khau lao dong, hdu nhw khéng cé sw tham gia ctia co quan XKLD.

(Tham khao) So sanh ndi dung hé tro’ ciia nghiép doan va co’ quan hé tro dang ky

Khi tuyén dyng Trwéc khi nhap canh Sau khi nhap canh
o Chuan b va hé tro' trudc | |Chudn bj va hd tro sau khi nhap Giam sat thuc tap ky nang (Trich tiv tiéu chuan gidy phép s6 2 vé viéc thuc
- <2 g khi nhap canh Nhat Ban canh Nhat Ban hién cong viéc clia nghiép doan)
= [z 8
® oS LS N
=] &2 = «Tinh trang lwu - . . Kk i N Al ek A R
T || €2 S tra/Dang ky, gia han +HB tro v& cudc séng tai Nhat ,’,('Te{“ dinh ‘5‘“;]","9 "”Yelrl doi ,‘"I’! thuc :?p St';‘f‘ kyh”ang )
/551 & | vea “H8 15 hos léng Nngt -2 Tén suét 3théng mt n v en va o ignntursou:
5 || £2 || 5 ||-H6tophuongtien Ci bién dich vien, thong dich | | 109 th,v& hung dan tham quan (it Ahat mot an G lén trén mot thang)
o || 58 4 dén Nhat Ban vién hd tro' ngudn nhan lyc Jpiee r?.' o nu;gc . wClap ky nang
T l|o8 || & ||-Paowotuockninhgp || nuoengoai *Thong tin v& nghé nghiéplcang vic dsc dinh
3 canh Nhat Ban 9 ghe nghigp/cong vice dac di
* Dich vu hd tror treéc va sau khi nhap canh Nhat Bansé
khac nhau tuy theo té chirc, trich t&r mét s6 cong ty cho biét
H& tro mang tinh bat budc T'ﬁ% R??nh
o £ .
c Huwong dan inh huo; Cung cap co | | 1y yanxir ly || Thic déy || pa tro chuyén | | Tién hanh phéng
3 chuan bi Puwa don v% cudc s ngg hoo ti ng'; Nhat l1’(Jh|éu nai v %‘gﬁ,&ﬁ’ﬁ,‘{g{ Viéc 4 van
> 2 2 «Théng tin A 2
= S |9 || ~Buaden tuyén sinh fién ':f]lé':]g ?iip +Léy thong tin ﬁ.
co || 2 o ||-Giai thich v& khi nhap quan dén céc ong vé noi tiép >0
Bo || 2 [| = || géukientam || canh o s do tao ve cac nhan tié =3<
=21 5 o || ciaeve tisy .Bradon | | ~Cach lien tiéng Nhat tai dia diém e iep ) O
So £ S vC.va et khi xuét hé voi cac khu vire 1am «Tw van dé giao . x +Hb tro' phdng =8
@ o S chuan ki néng canh & chirc tai viéc hoic gidi | o *Hwéng dan 4n dinh kv £22
> ] «Thu tyuc nha| o chietai || g ey 04c gial LU Vot clia co’ van dinh Ky ®Eo
o u ap i g cap PR 5 Ui quan o c
c2 |l > o || canh chinh thong tin vé dap cac nguol hé tro 6n (ba thang mot o=s
o5 @ < ! A «Cach lien cac khéa hoc thac mac dan dia NN 1an tré 1&n) voi < 5@
go c 4 [|+Xac nhan A PO % A A oo dinh viéc lam A 2 “
@ @ khong thu tign Bao dam hxe véi cac tiéng Nhat ve cudc phwong hodic co bén tuyén . X GO
8 < > || bao dam va nha & t6 chirc y "“-,”0 tuyén sbng hang do chinh Lan qiGi dung (ngoai S €E
S ¥ P &, vv... Céc co s& ngay hoac quyén dia || duan g trir finh e 08
@ khong c6 hop < lien két ky FOR thiéu viéc Z £0
2 ddng quy dinh ) «Quy tac nang dac dinh doi song phuong lam ngu nghiép “o%:
= . F «Cung cap giao thong, ¢6 hop déng Xxa hoi va cac Rz (danh bat ca)) T
= céac khoan A - N . - Viét giay gioi
0 thong tin V.V... Vv6i gido vien nhém ;A *
o phat v || 3 g g N tinn tiew
eV.V... ~ 5 «Cung cép bat n «Gi6i thiéu noi
dong san Ky diéu ndo & nguyen lam viéc
cho thué trén to chire ¥

Ngudn: Broc soan thao dwa trén thong tin tir Bd Tw phap Nhat Ban
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(Tham khao) Chi tiét cu thé vé cac hé tro mang tinh bat budc tai cac co quan hé tro
dang ky

Cac hé tror mang tinh bat budc \ Noi dung cu thé

- Sau khi ky hop ddng lao déng, cac diéu kién lao dong, noi

Hwéng dan truéc dung hoat déng, thd tuc nhap canh, tring thu tién béo Ianh
hay khong dworc gidi trinh tric tiép hodc trwc tuyén.

- Don tai san bay Iic nhap canh va dwa vé van phong hoéc

L 9S yuip oep Bueu £y
N[ 4oeo 1y oA Yoy 1eln =

Dén tai san bay luc nhap canh va| noi é. =
tién ra san bay lic vé nwéc - Ti&n ra va ddng hanh dén san bay dén noi kiém tra an ninh =
ltc vé nuwéec. 52@
: A o v [ VA B o
Hb tro' ky cac hop dong nhw hop | Lam ngwot b?? lanh I|e[1 doi. \ 52
ddng thué nha va nhirng hop i Cl:ng capnolo trong cong t},. dangg €O, ViV , §Z
ddng can thiét cho cudc sbng i H? tro'cac tt]u tue n.hu_’ mo al Il<hhoan Lo hang, ky hop 2%
dong cho dién thoai di dong, dién, nwéc, ga v.v... 85
- Gii trinh vé& cac quy dinh vé 1& phép & Nhat Ban, cach st a3
Binh hwéng vé cudc séng dung cac phwong tién cong cdng, théng tin lién lac, cach ;-’.g—»
dodi pho véi cac tham hoa cho sinh hoat suén sé. 78
Di cung dé hd tro cac tha tuc - Bi cling dé hé tro' cac thd tuc hanh chinh nhw dang ky noi @
hanh chinh &, bao hiém xa hoi, thué, v.v... va hd tro dién cac gidy to. 3
Cung cép co hoi hoc héi tiéng |- Cung cap théng tin gidi thiéu cac co s& dao tao tiéng Nhat o
Nhat va tai liéu hoc tiéng Nhat. 3
- B6i v&i yéu cau thao luan hodc khiéu nai, gidi quyét nhanh §§a
A ook . chéng mot cach thich hgp bang ngén nglr ma ngwoi dé co §§
U P27 L7 (000 (2] thé hiéu dwoc day du, cho 1&i khuyén hodc chi dao can s
thiét zz
- Cung cép théng tin lién quan dén noi giao lwu véi nguoi 2
Thuc day giao lvu véi ngudi dan trong khu vire do td chirc cong dia phwong va cac sw
Nhat kién dia phwong, va hd tro tha tuc tham gia vao cac sy 4
kién. 2

- Ho tro tim viéc khi hop déng lao déng bi hly bé vi cong ty
tiép nhan. Thém vao soan Ban tién clr, cung cip ngay nghi
c6 lwong can thiét dé tién hanh hoat déng xin viéc hodc
thwe hién cac thua tuc hanh chinh.

- Nguwoi phu trach hé tro thiwe hanh dinh ky phéng van
ngwoi nudc ngoai va ngudi dang & vi tri quan sat (it nhat
3 thang mat 14n). Khi da biét vé viéc dang vi pham luat tiéu
chuan lao déng, théng bao co quan quan sat tiéu chuan
lao dbng.

Ngudn: Téng quan ké hoach h& tro' (Téng cuc Quan Iy xuat nhap canh)

H6 trg chuyén viéc

Phéng véan dinh ky va cac béo
cao cho co quan hanh chinh
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5 Loi két

Nganh vé sinh tda nha & Nhat Ban bao gébm cdng viéc gitk cho méi trwérng bén trong tdoa nha
dwoc sach sé, va giup nang cao chéat lwgng cudc séng clia con nguoi vé khia canh strc
khde. V&i tinh than Omotenashi (hiéu khach), cac cong viéc vé sinh gép phan xay duwng moi
trwong sach dep dé don tiép khach hang, mac du nganh vé sinh tda nha la mét nét van héa
va la nganh kinh doanh dwgc danh gia cao trén thé gidi, nhwng trén thwc té maéi chi ton tai
hon 50 nam ké t&» nam 1950.

Khi ngudi nwéc ngoai tan dung ché dd Ky nang dac dinh s 1 dé hoc hdi cac ky nang lién
quan dén “vé sinh tda nha” & Nhat Ban 1a mét loai kinh doanh méi, ho cé thé hoc dwoc cac
bi quyét kinh doanh, “dinh hwéng nghé nghiép & Nhat Ban”, hoac “thanh l1ap mét doanh
nghiép moi trrdng & nwédc minh”.

Vi s6 ngudi thye tap sinh da vé nwéc van it nén cong viéc lién quan dén nganh vé sinh toa
nha chwa dwoc cong nhan & nuwdc ngoai. Vi thé, ching tdi hy vong rang cac co quan xuét
kh&u lao déng tan dung sach hwéng dan nay dé tim hiéu thém vé linh vic nay trong viéc
xuéat khdu ngudn nhan luc nwéc ngoai.

Béc diém ca xuét khau lao dong ny Giai thich vé tw cach lwu tri _.
theo ché do ky nang dac dinh "K¥ néng dac dinh so 1

Ky n&ng déc dinh s6 1 trong ¢,
[inh vire vé sinh toa nha

Su hd tro ciia Nhat Ban ddi véi viéc xuét khdu lao dong s
theo dién thyc tap k§ nang va Ky nang dac dinh s6 1
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