Tai lieu nhan thie ve chée do Ky
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Loi két o

Tai liéu nhan thire danh cho nguén nhan lwc nwéc ngoai Ky ning dic dinh

Lo noi dau

Trong 5 ndm tr 2019 dén 2023, lao dong v&i tw cach lwu trd “Ky ndng déc dinh” dwoc cho la
da tiép nhan 345.000 nguoi ké tir thang 4 nam 2019. Hién tai cé 12 nganh ma ban c6 thé 1am
viéc v&i ky nang dac dinh. Trong sb d6, co mot cbng viéc dwoc goi la vé sinh tda nha vé&i muc
dich tiép nhan 35.000 ngui.

Lién quan dén ché do ky nang dac dinh, tai liéu nay sé giai thich mot cach dé& hiéu nhirng diéu
can thiét vé cong viéc trong linh vuc vé sinh tda nha. Nhan co héi nay, chung ta hay cung
nhau tim hiéu ky hon vé ché d6 va co hdi cdng viéc lau dai danh cho mdi ngudi tai Nhat Ban
nhé!

Hién tai, sé lveng ngwdi nwdc ngoai cd ky nang dac dinh lam viéc trong linh vwc vé sinh tda
nha 1a 1.133 nguoi (tinh dén cubi thang 6/2022). V&i sb6 nguwdi nwédc ngoai K§ nang déc dinh
ngay cang tang nhw hién nay, hy vong théng qua tai liéu nay, cac ban cé thé hiéu ré hon cu
thé cong viéc vé sinh toa nha 1a nhw thé nao?

Tai lieu nay dwoc chuén bj vi dw &n giao phé ciia Bo Y té, Lao ddng va Phuc lgi “Khao sat vé
viéc t6i wu hoa hé thdng tiép nhan ngudn nhan lyc nwéc ngoai trong Iinh virc vé sinh tda nha”.
Chung tai hy vong tai liéu nay cung cp théng tin hiru ich cho cac ban dé thyc hién hanh déng
cu thé vé xin viéc lam trong nganh vé sinh tda nha trong ché dd ky nang dac dinh.

Dw &n giao phé ctia B Y té, Lao ddng va Phuc loi “Khao sat vé viéc tbi wu hda hé théng tiép
nhan nguén nhan lyc nwéc ngoai trong linh virc vé sinh tda nha”

Cong ty Gy thac nam 2022: CONG TY CO PHAN ATGLOBAL
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Tai liéu nhan thire danh cho ngudn nhan lwc nwéc ngoai Ky ning dic dinh
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Dé lam viéc voi tw cach luu o
trd "Ky nang dac dinh so6 1

"Ky nang dac dinh s6 1" vé
Iinh vwe vé sinh tdoa nha

Gioi thiéu va ho tro' nhap N
canh/cudc song tai Nhat

Loi két o

1 Vé tw cach lwu tra “Ky nang dac dinh s6 1”

1.1 Pac diém vé “Ky nang dac dinh s6 1”

1. Ky nang dac dinh la tw cach lwu trd danh cho ngwdi nuwéc ngoai co trinh d6 chuyén
mén va k§ nang nhét dinh, s8n sang lam viéc dé giai quyét tinh trang thiéu lao dong
tram trong tai Nhat Ban. Ky nang dac dinh dwoc chia thanh Ky nang déc dinh s 1 va
Ky nang dac dinh sb 2.

2. Céc ban c6 thé lam viéc trong cac nganh twong ng véi “K§ nang dac s6 17 va “Ky
nang d&c dinh sb 2” nhu sau:

* S6 tay nay sé giai thich vé cong viéc trong nganh vé sinh tda nha ctia “Ky nang déc dinh
s0 1”.

Ky nang dac dinh = Ky nang dac dinh

Cac nganh nghé

s6 1 s62
Diéu duéng O
Vé sinh toa nha @)
Nganh cong nghiép nguyén liéu thé/ Nganh @)

san xuat may maéc cong nghiép/ Cac nganh
lién quan dén thong tin dién va dién to

Nganh cong nghiép déng tau va hang hai

Nganh bao dwdng 6 t6

Nganh hang khéng

Nganh khach san

Nganh néng nghiép

Nganh ngw nghiép

Nganh san xuét thwc phdm va dd ubng

OlolO|lOlO|lO|lOlO]| O

Nganh kinh doanh nha hang

3. Trong nganh vé sinh tda nha, néu da hoan thanh khoa dao tao Ky nang thyc tap sb
2, thi cac ban cé thé lay duwoc Ky ndng dic dinh sb 1.

4. Ngay ca khi chwa hoan thanh khoéa dao tao thuc tap Ky ndng déc dinh s6 2 linh vuc
vé sinh tda nha, cac ban van cé thé dat dwoc “K§ ndng dic dinh sé 17 néu vuot qua
ky thi (Ky thi k§ nang/Ky thi tiéng Nhat)."

' Néu thyc tap sinh k§ nang chuyén sang Ky ning dic dinh s& 1 trong cing mdt coéng viéc thi
khong can phdi vwot qua ky thi (ky ning/tiéng Nhat), nhung néu thuc tap sinh ky ning
chuyén sang cong viéc khac clha Ky niang dic dinh s6 1 sau khi hoan thanh khéa dao tao thyc
tap k¥ ndng thi can vuwgt qua ky thi kj ning.



N

C6 thé lam viéc tbi da 5 ndm véi tw cach lwu tri K§ nang déc dinh sb 1. Va ciing ¢
thé thay ddi cong viéc.

Néu dap (rng dwoc cac yéu cau, cac ban cé thé chuyén sang tw cach lwu trd khac
nhw “Céng nghé&/Nhan van/Dich vu quéc t&” hodc “Ky nang déc dinh sb 2”.
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Tai liéu nhan thire danh cho ngudn nhan lwc nwéc ngoai Ky ning dic dinh
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'Ky nang dc dinh s6 1" vé&
[inh vwre vé sinh toa nha

Gioi thiéu va hé tro nhap N
canh/cudc song tai Nhat

Loi két o

2 Pé lam viéc v&i tw cach lwu tra “Ky nang
dac dinh s6 1”

2.1 Dé lam viéc v&i tw cach Iwu tri Ky nang dac dinh so6 1

(cho dén khi tré thanh gia nhap céng ty)

1. Néu ban hién dang & Nhat ban va lam viéc véi tw cach thwe tap sinh ky ning

[ 2 S o O s
Phong van Xin visa C'Sn';, f;,p
tuyén dung (K nang dac dinh s6 1)

o
= 3

e D6i v&i thuce tap sinh ki ndng nganh vé sinh tda nha, néu da hoan thanh khoéa dao
tao thuc tap ki nang sé 2 tét thi khéng can thi tiéng Nhat ciing nhw thi k§ nang, va
tha tuc ciing sé dé dang hon.

e Thuc tap sinh k§ nang ngoai linh virc vé sinh tda nha khéng can vuot qua ky thi
tiéng Nhat nhung phai vwot qua bai kiém tra danh gia Ky nang dac dinh sé 1 vé linh
virc vé sinh tda nha va nhan duwgc [0i moi lam viéc tir cong ty vé sinh tda nha. Nhe
la hay bat dau on luyén dé thi tuyén va thay ddi cong viéc sau khi da tham khao y
kién cta cong ty hién tai nhé!

P

2. Néu ban la du hoc sinh hién dang & Nhat Ban

@ Phong vén © O cinno

tuyén dung Xin visa cong ty
: (Ky nang dac dinh s64)

e Quy dinh hién tai la du hoc sinh dang hoc tap tai Nhat Ban chi lam thém trong vong
28 gi& mot tuan. Lwu y rang néu ban khéng tuan tha diéu nay thi c6 thé sé khong
dwoc cap tw cach cw tra!



* Mot sb du hoc sinh khong thé chuyén sang K§ nang d&c dinh néu khoéng cé chirng
chi tbt nghiép, nén hay dam bao |a cac ban da tét nghiép va lay chirng chi.

3. Néu ban hién dang khong & Nhat va da cé kinh nghiém dao tao thwc tap ky ning

Néu da hoan thanh khéa dao tao thye tap Ky ning dic dinh sé 2 vé nganh vé sinh
toa nha

Khong candw | 1 Fepn © nNhap @) Gianhép
thi tuyén dung canh _congty
(Ky néng déc dinh s6 1)

' e

e Sau khi hoan thanh khéa dao tao thuc tap Ky nang dac dinh sé 2 va vé nwéc, néu
ban mubn quay lai lam viéc tai Nhat Ban 1an nira, ban c6 thé lam viéc lai v&i cach
Iwu trd “Ky nang dac dinh sb 1”.

e Néu da hoan thanh khéa dao tao thuc tap Ky nang dac dinh sé 2 nganh vé sinh toa
nha va mudn lam viéc véi tw cach “K§ ndng déc dinh s 17, thi ban sé khong can
phai thi nira.

Néu da hoan thanh khéa dao tao thye tap ky nang nhwng khéng phai nganh vé sinh

toa nha

@Gla nhap
cbng ty
(Ky nang dac dinh s6 1)

o (2] . a Phéng van 0

Hoc tap Du thi 2 Xin visa
tuyén dung

e Nhirng ban vé& nwéc sau khi hoan thanh khéa dao tao thuc tap Ky nang dac dinh sb
2 & cac nganh khéc thi khéng can phai thi tiéng Nhat. Tuy nhién, can phai vuot qua
bai kiém tra danh gia Ky nang dac dinh sé 1 vé linh vuc vé sinh tda nha.
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Tai liéu nhan thire danh cho ngudn nhan lwc nwéc ngoai Ky ning dic dinh

4. Néu hién ban dang & nwéc ngoai va mudn lam viéc tai Nhat Ban

1
2
E : Gia nh3
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S £ 2 A A < .
35 3 PG vl o Xin visa o 6 congty
5 o tuyén dung (K§ nang dsc dinh sb 1)
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e Hay 6n luyén dé dat dwoc “Ky nang dac dinh sb 17 va vuot qua ky thi k§ nang va ky
thi tiéng Nhat duoc t6 chirc & nwdc ban nhé! 2
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2.2 Diéu kién lam viéc véi tw cach “Ky nang dac dinh s6 1”

3
- Dé lam viéc theo dién Ky ndng déc dinh s 1, ban can phai dap rng cac tiéu chuan sau.
§ 3 1. T 18 tudi trd l1én
gg 2. Trinh trang strc khoe tét ‘ )
8 % 3. Co6 ho chiéu duwoc phélt hanh b&i chinh phi nwéc ngoai dong y hop tac dé Nhat Ban
o2 thwe hién viéc truc xuat mét cach thuan loi
CE 4. Khéng bi thu tién bao Ianh, v.v...
* 5. Néu ban thanh toan chi phi cho t6 chirc nwéc ngoai, ban phai hiéu ré vé sb tién/bang
4 ké' khai chi tiéj[, va dat dwoc thda thuan véi té chire do )
&% 6. Néu nwéc xuét khau lao ddng c6 quy dinh cac thi tuc phai tuan thad, thi ban can thuc
E. z hién cac tha tuc d6 ‘ ’
b= 7. Ban can dong y sau khi da hiéu ré vé nhirng loi ich dwoc cung cép khi chi tra cac
§§ khoan phi ma ngwdi nwéc ngoai phai chi tré dinh ky, chang han nhw chi phi an uéng,
@ g chi phi nha &, v.v..., va khoan chi phi ma ban chi trd phai 1a khoan tién twong dwong
g% véi chi phi thue té hodc cac khoan tién phu hop khac, ddng thei ban phai dwoc cho
o ° xem bang ké chi tiét va céc tai liéu khac
= 8. Phu hop véi cac tiéu chuan cu thé cua linh ve (*dwoc quy dinh trong théng bao cla
RS cac co quan ban nganh phu trach linh virc)
el

2 Ciing c6 thé dén Nhat Ban voi visa du lich va dw thi ky thi k§ ndng & Nhat vé [inh vic vé sinh toa
nha.
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3 “Ky nang dac dinh s6 1” vé linh vwc vé sinh téa nha
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3.1 Vé cong viéc vé sinh téa nha 28

T
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3.1.1 Noi vé sinh &3

Vé sinh don dep & nhitng noi khac nhau nhw trung tdm mua s&m, bénh vién, khach san, 2
V.V...

2
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Trung tdm mua sdm J

Vé sinh don dep nhirng dia

lam sach!
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3.1.2 Cach thuwrec vé sinh

Cong viéc co ban sé la lau, quét va don dep nha vé sinh/toilet.

Cong viéc lau clra s6 can can than dé khong dé lai vét lau trén ctra sb lam mét my quan.
Cong viéc quét don can chi y dé khoéng lam vwong vai bui ra xung quanh.

Cong viéc don dep nha vé sinh/toilet can phai deo gang tay bao hd va chu y vé sinh ban
than. Ngoai ra, can s dung riéng biét dung cu lam sach & tirng vi tri vé sinh dé vi khuan
khong lay lan trén dung cu lam sach. (Vi du: Khéng sir dung khan da lau bén cau & noi
khac)

Ban can nhé tén cla dung cu lam sach chuyén dung va cach lam dé vwot qua bai kiém tra
ky nang.
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3.1.3 Murc lwong tai cac cong ty vé sinh toa nha

Khi ban lam cho mét cong ty vé sinh tda nha, mirc lwong khoang 170.000 dén 190.000 yén.

(Tham khao) Vi du vé I&i mi lam viéc cho mét cong ty vé sinh tdéa nha

Cong ty A (nhan vién chinh thirc) \ Cong ty B (nhan vién chinh thirc)

JELC (| Osaka/Aichi Khu vuc Kanto

Mdrc 170.000 yén ~ 200.000 yén ~
lwong (Chua bao gébm phu cép) (Bao gbém ca tién ngoai gi®)

ell\5er | Hon 1000 nhan vién Hon 500 nhan vién
cong ty

e I Pwoc chi tra phi di lai Nghi phép c6 lvong, dwgc chi tra phi
Tham gia bao hiém xa hoi va bao hiém | di lai, ti&n thué déng phuc, bdo hiém
viéc lam x4 hoi, td chirc sinh nhat

Ngudn: “Khao sat vé viéc toi wu hoa hé thdng tiép nhan ngudn nhan lwc nwéc ngoai trong Iinh vire vé sinh toa nha
nam 2021”

Khi tim viéc, néu ban chi tham khao mirc lwong mé ta trong théng tin viéc lam thi sé
thay rang mrc lwong & cac vung dia phwong sé thap hon so véi Tokyo. Tuy nhién,
ciing c6 nhirng wu diém nhw khu vwe dia phwong sé cé chi phi sinh hoat va tién thué

nha ré hon, sé tién dw dwoc cé thé con cao hon so vé&i nhivng nqui lam viéc & day.

3.1.4 Thang tién nghé nghiép

V6i “Ky nang dac dinh sb 17, ban c6 thé vira lam viéc véi vai trd 1a nhan vién vé sinh, vira
dam nhan va quan ly.

C6 nhiéu dinh hwéng thang tién nghé nghiép khac nhau tuy thudc vao céng ty, nhwng cac
ban cé thé tham khao cac budc thang tién nghé nghiép sau day dé tham khao nhé!

BUOC 1 Cé thé tw thuc hién cong viéc vé sinh bang kién thirc ciia ban than dudi sy giam
sat va hwdng dan cta cap trén

BUGC 2 Cé thé thuc hién cong viéc vé sinh ddng thdi hwéng dan lai cho nhan vién maéi

BUGC 3 BDam nhan vai trd chi dao/hwéng dan thye tap sinh k§ nang va cac nhan vién
nguwoi nwdc ngoai khac

BUOC 4 Trd thanh nguwoi chi dao tai noi lam viéc va giao tiép véi chl sé hivu tdoa nha va
nhan vién tai tru sé& chinh

Nhw & BUOC 4, ban can phai co trinh do tiéng Nhat cao d& dwoc dam nhan trach nhiém
giao tiép v&i khach hang 1a chi s& hivu tda nha va nhan vién ngwdi Nhat.

Ngay ca khi da b&t dau lam viéc trong Iinh virc vé sinh tda nha, néu cb géng nd luc nang
cao kha nang tiéng Nhat, co hoi thang tién nghé nghiép cla ban sé rong mé hon.
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Tai liéu nhan thire danh cho ngudn nhan lwc nwéc ngoai Ky ning dic dinh

V& tw cach lwu trd 'Ky
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3.1.5 Tam sw cua nhirng ngwei da coé kinh nghiém lam viéc trong linh vwc vé
sinh toa nha
Quéc tich: Thai Lan, Nam
e 2~3ngudi sé dén dia diém veé sinh (tda nha van phong).
e Co xe hd tro di chuyén tan noi nén khong gép phai van dé gi.
e Toi hai long v&i mirc lwong hién tai cia minh.
e T6i nghi minh sé& khong thay dbi cdng viéc vé sinh toa nha.
Quéc tich: Viét Nam, Nam
e Dudi sw hwdng dan clia mot nhan vién trong cong ty, toi da vwot qua ky thi k§ nang
sau khoang hai tuan hoc tap.
e Nhiéu tién bdi cha t6i trong cong ty rat vui vé, va cong viéc cla téi cling rat vui.
e T6i mudn hwéng dan cho cac hau béi lam quen véi cong viéc nhanh nhét cé thé.

Quéc tich: Myanmar, Niv
e T6i hién dang 1a nhan vién s&p xép giwong tai mot khach san.
e Cong viéc ban thdi gian cla téi 1a phu trach kiém dinh sau khi don vé sinh.
e Sau cung, t6i mudn tré thanh mét nhan vién kiém dinh.
e Nguwoiquan ly dbi xir vai t6i rat tir té va toi thich thi véi cong viéc cla minh.

3.1.6 Lam thé nao dé tim céng viéc?

Céc cong ty vé sinh tda nha Nhat Ban s dung trang web va cac trang mang xa hoi dé dang

ndi dung tuyén dung, vi vay néu ban dang & Nhat Ban, hay (ng tuyén vao céng ty ma ban

quan tdm nhé!

Ngay ca khi da vé& nwéc, ban ciing cé thé tim viéc théng qua cac cong ty gidi thiéu viéc lam

hodc cong ty dwoc uy quyén tuyén dung.

(Tham khao) Cach tim viéc lam trong linh viyc vé sinh tda nha

Vi du 1: 'ng tuyén trye tiép trén trang web hodc céc trang mang xa hdi ciia cong ty Nhat
Ban.

Vi du 2: Lién hé vé&i td chirc uy quyén dé xac nhan xem cé dang tuyén dung hay khong.

Vi du 3: Bang ky v&i cong ty gidi thiéu viéc lam v&i tw cach la ngwoi nwdc ngoai thong qua
ché d6 ky nang d&c dinh.

A f'[ 'l Y ENOV—=ZVTNBAMBRBAXEE 42—
Acceptance Support Center for Foreign talent
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3.1.7 Lam thé nao dé c6 dwoc “Ky nang dic dinh sé 1” trong linh vwc vé sinh
toa nha?

Ban can phai dv thi va vuwot qua Ky thi danh gia Ky nang dac dinh sb 1 vé linh virc vé sinh
tda nha va ky thi tiéng Nhat.

Ban can phai vwot qua Ky thi nang lwc tiéng Nhat trinh d& N4 ho&c Ky thi tiéng Nhat JFT-
Basic.

Ky thi naing lc tiéng Nhit Ky thi danh gia Ky nang dac dinh so

1
e et ] Ky thi nang lwe tiéng Nhat Ky thi danh gia Ky nang dac dinh sé 1
https://www.jlpt.jp/ vé linh vue vé sinh tda nha

https://www.j-bma.or.jp/examination

Ky thi tiéng Nhat JFT-Basic
https://www.jpf.go.jp/jft-basic/

Noi t6 Nhat Ban Nhat Ban, Indonesia, Myanmar,
chirc ky Philippines
thi

10020 | Ky thi ndng lwc tiéng Nhat 1 n&m 2 dén 4 |an (ndm 2022)
e 1 nam 4 lan

ky thi

Ky thi tiéng Nhat JFT-Basic
https://www.ipf.go.jp/jft-basic/

17 =L Khodng 2 thang Khoang 1 thang
cho dén
khi két
qua thi
dwoc
céng bo
Khac Trwong hop can cip bang diém Can c6 chirng chi da vwot qua ky thi
cho viéc xin visa
Ky thi nang lwc tiéng Nhat Nguwoi nwdc ngoai da vwrot qua ky thi

https://www.jlpt.jp/certificate/index.html | cling c6 thé xin cap chirng chi. Tuy
nhién, néu ban can sy hd trg, vui long
lién hé v&i cong ty ma ban quyét dinh
vao lam viéc véi Ky néng déc dinh sb
1.

Phi c&p chirng chi la 14.300 yén (da
bao gébm thué) sé dwoc phia cong ty
ma ban quyét dinh vao lam viéc véi Ky
nang dac dinh sé 1 chi tra.

Ban c6 thé xac nhan lich trinh ctia cac ky thi trong twong lai tai trang web cla Hiép hoi Bao
tri Toa nha Nhat Ban sau.
https://www.j-bma.or.jp/qualification-training/zairyu
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Tai liéu nhan thire danh cho ngudn nhan lwc nwéc ngoai Ky ning dic dinh

3.1.8 Lam thé nao dé én tap cho ky thi?

D3 c6 sén gido trinh danh riéng dé& chuan bi cho ky thi va video dé gitp ban tim hiéu thém
vé codng viéc vé sinh tda nha. Hay sir dung dé tham khao nhé!

Giao trinh danh riéng cho ky thi vé sinh tda nha

Giao trinh luyén thi cta Hiép hdi Bao tri Toa nha Nhat Ban

Ky thi danh gia Ky nang dac dinh sb 1, Sach hoc tap (sach dién t&r) (bang tiéng Nhat va 7
ngén nglr khac)

(Ban c6 thé xem qua dwong link hodc ma QR duéi)
https://www.j-bma.or.jp/qualification-training/zairyu

V& tw cach lwu trd 'Ky
nang dac dinh so 1

Dé lam viéc voi tw cach luu o
trd "K§ nang dac dinh s6 1

Video giai thich tdng quan vé Ky thi ky nang dac dinh
(Ban c6 thé xem qua dwong link hodc ma QR duéi)
https://www.youtube.com/watch?v=gA0qVg408nM
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Gidi thiéu va h?) tronhap
canh/cudc song tai Nhat

3.1.9 NOGi dung ky thi ky nang vé sinh toa nha

Ky thi k§ ndng vé sinh tda nha bao gébm bai thi phan doan va bai thi thwc hanh.
Sau day ching t6i sé gidi thiéu cho cac ban dé thi clia cac ndm truéc day.

Loi két o

Vi du bai thi phan doan (ky thi sé bang tiéng Nhat)
(Ban c6 thé xem qua dwong link hodc ma QR duéi)
https://www.j-bma.or.jp/wp-content/uploads/2019/12/2019tokutei_mondai_v2.pdf




Vi du vé bai thi thwe hanh (ky thi sé bang tiéng Nhat)

-

Dung cu vé sinh c6 sén tai dia diém thi. 55
Bai thi sé& s dung dung cu nay dé thuc hién mét sé cong viéc sau: ?-; §
(Ban c6 thé xem qua dwdng link hodc ma QR dudi) ;& ;3’
https://www.j-bma.or.jp/wp- §§
content/uploads/2022/01/2021%E5%AE%9F % E6%8A%80%E8%A9%A6%E9%A8%93%ES _\é
%95%8F%E9%A1%8C %E6%97%A5%E6%9C%ACY%E8%AAY%IE-Y%E8%B3%87%E6%A9

%9F % E6%9D%90%E5%85%A5%E 3%82%8Afix.pdf 5
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Tai liéu nhan thire danh cho nguén nhan lwc nwéc ngoai Ky ning dic dinh

4 Gii thiéu va ho tro nhap canh/cudc song tai Nhat

Néu lam viéc véi tw cach “Ky nang dac dinh sb 17, ban c6 thé nhan dwoc nhirtng hd tro' sau
day dé nhap canh va sinh séng tai Nhat Ban.

Ve tw cach luu tri 'Ky
nang dac dinh so 1

Huéng dan chuén Dwa dén tai san Hb tro' dam bao Gioi thiéu vé cudc | i cuing dé hé tro tha
bay nha &, v.v.. sbng tai Nhat tuc hanh chinh
> ‘ ’) ® ®e
SE
2+
5 . e
8 <
o S
29
~g Lo}
o 2
D@
> C
> Co hoi hoc tiéng Tu van va giai Co hdi giao luu v&i| | HG tro chuyén viéc khi
E < Nhat quyet khiéu nai ngudi Nhat dugc yéu cau nghi viéc Trao 66 dinh ky
o D
8=
&
~ @
«0 O
oEe
£E
T ®
o
o Qo ~ s - 3 ’ = o . 212 £ se A P ~ . X
o2 Cobng ty va cac to chure ho trgr dang ky co lién két véi cong ty sé ho trg nhivng diéu sau:
§§ 1. Sau khi ky két hop déng v&i cong ty, ban co6 thé yéu cau cong ty gidi thich “n6i dung
X

hop ddng va ndi dung cong viéc”, v.v... trwde khi dang ky tw cach lwu tra.

2. Khi ban dén Nhat Ban, nhan vién cbng ty s€ don ban tai san bay, va dwa ban vé
cong ty hodc nha riéng. Ngoai ra, khi ban vé nwéc, nhan vién cong ty sé di cung ban
dén clra kiém tra an ninh tai san bay.

3. Nhan vién cbng ty sé la nguwdi bao lanh cho can nha ban &, hoac ban cé thé thué
nha cla cong ty (ky tic xa cong ty). Ngoai ra, cong ty con tao tai khoan ngan hang,
hé tro ky hop d(“)ng dién thoai di dong, dién, gas.

4. Nhan vién cong ty s& huwéng dan ban cac quy tic va cach ing xir & Nhat Ban. Ngoai
ra ban con duwgc huwéng dan cach di xe buyt, tau dién, hoac cach tng pho khi xay ra
dong dat, v.v...

5. Nhan vién cong ty sé di cung ban dén toa thi chinh, lam cac tha tuc nhw thué, v.v...
Hon niva, nhan vién coéng ty cling sé gitp ban khi dién hd so lam tha tuc.

6. Nhan vién cong ty sé& gidi thiéu vé trudng hoc, v.v... dé ban hoc tiéng Nhat.

7. Néu ban c6 bat ky kho khan gi, ban c6 thé trao d6i, va nhan dwoc |6 khuyén bang
ngdn ngir ctia quéc gia ban.

8. Nhan vién coéng ty s& hwéng dan ban dén cac I& hoi gan d6 va tao co hoi dé ban ndi
chuyén v&i nhirng nguwdi Nhat & xung quanh.

9. Khi ban dwgc yéu cau nghi viéc tai cong ty, cong ty céd thé hd tro ban tim cbng viéc
tiép theo.

10. Hop dinh ky v&i céc lanh dao hé tro clia cong ty. Tuy nhién, néu ban cé bat ky van
dé gi trong cong viéc, ban cé thé trao déi v&i ching t6i.

Ngudn: Bd Tw phap Nhat Ban “Sach hwéng dan vé ki nang déc dinh” (danh cho ngudi nwéc ngoai)
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canh/cudc séng tai Nhat

Loi két o

16



5 Lovi két

Nganh veé sinh tda nha & Nhat Ban bao gébm cong viéc gitr cho méi triérng bén trong tda nha
dwoc sach sé&, va gilip nang cao chat lwong cudc séng clia con ngwdi vé khia canh strc khde.
V6i tinh thAn Omotenashi (hiéu khach), cac céng viéc vé sinh gop phan xay dwng mai truong
sach dep dé don tiép khach hang, mac du nganh vé sinh tda nha [a moét nét van hoa va la
nganh kinh doanh dwgc danh gia cao trén thé gidi, nhung trén thyc té mai chi ton tai hon 50
nam ké tlr nam 1950.

Viéc hoc héi cac k§ nang lién quan dén veé sinh tda nha & Nhat Ban, ngoai gép phan gitp cho
dat nwdc, qué hwong clia cac ban ngay cang xinh dep hon, ma con gitp cho cudc séng cla
moi ngudi cling dwoc cai thién. Vay ban ¢ mudn tim hiéu thém nhirng didu thu vi cGia nganh
dich vu nay khoéng?

Vi chinh ban than Nhat Ban ciing la mét thanh vién trong gia dinh Chau A, nén "Luén ludn
sach dep" ma chung téi da nudi dwdng cho dén nay sé Ia mét nét van hoa ma ching tdi cé
thé tw hao & chinh Chau A; bang cach phat trién hon nira théng qua chuyén déi ky thuat sb,
nganh dich vu vé sinh nay sé& hwéng dén viéc mé rong trén toan thé gi¢i. Vay nén, hay cuing
nhau xay dwng va phat trién dé I&n manh hon nira nhé!

Chung toi hy vong réng tat ca nhirng ai c6 co hdi hoc hdi vé& nét van hoa va nganh kinh doanh
nay, sé cung nhau tao ra mot xa hdi tun hoan vat chat lanh manh, khéng chi véi vai tro 1a ky
nang dac dinh, ma con la bwéc dém khéi nghiép kinh doanh vé sinh méi trwdng tai chinh
quéc gia cla cac ban.
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