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Specified Skills System (For Foreign Workers)

It is an extensive undertaking for Japan to accept foreign workers to solve the country's serious 
labor shortage. In April 2019, a new status of residence called "Specified Skills" was established 
with the purpose of accepting foreign workers with a specific level of expertise and skills who are 
ready to work immediately. Soon, it will be two years since the establishment of this new status.

As part of an initiative commissioned by the Ministry of Health, Labour and Welfare (MHLW), 
we conducted the "Project to Study the Appropriateness of the System for Accepting Foreign 
Workers in the Building Cleaning Field" in order to create basic materials for publicizing the 
purpose of the program and studying measures for accepting foreign nationals with specified 
skills. This project includes the creation of this guidebook. This guidebook summarizes the 
key points that foreign nationals considering working in the specified skills field should know, 
based on interviews with host organizations, sending organizations, and registered support 
organizations, as well as the discussions held at the project's six review meetings.

We hope that this guide will be useful as you consider working in Japan.

Fourth Valley Concierge Corporation 
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1.Specified Skills No. 1 and No. 2

2. Comparison with Technical Intern Training

There are two types of specified skills: "Specified Skill No. 1" and "Specified Skill No. 2."

For the Japanese language proficiency portion, passing either the "Japan Foundation Test for Basic Japanese" 
or the "Japanese-Language Proficiency Test" at N4 level or higher is required.

Applicants will also need to pass a proficiency test in the relevant skill subject area.

Skill evaluation in the field of building cleaning is determined by the Building Maintenance Association of 
Japan's "Building cleaning Management skills No. 1 evaluation test."

If the applicant has successfully completed Technical Intern Training No. 2 in the building cleaning field, the 
applicant does not need to take either the Japanese language test or the skills evaluation test. However, those 
who have completed the Technical Intern Training in other industries must pass the skills evaluation test for the 
building cleaning field.

"Technical Intern" is a status of residence for training, whereas "Specified Skill Worker" is a status of residence 
for work. As a Specified Skill No. 1 worker, a person can work in Japan for a total of five years and receive 
the same salary as Japanese nationals.By becoming a Specified Skill No. 2 worker, a worker's family may 
accompany the worker to Japan.Workers can take Japanese language education courses and receive different 
types of support from the company. 

The benefits of the Specified Skills System include the following:
 ● Confirmation of Japanese language proficiency and skill level by examination is required
 ● No need for the conditions that are attached when transferring to Technical Intern Training No. 3, and the total period 

of stay is 5 year
 ● Salary level is comparable to Japanese nationals
 ● Possible to change jobs
 ● In the case of Specified Skill No. 2, family members can accompany the applicant.

For more details, please refer to the Ministry of Justice's Specified Skills Guidebook.
http://www.moj.go.jp/isa/content/930006034.pdf

Ⅰ. Specified Skills System

3. Criteria for Working as a Foreign National with Specified Skills

In order to work as a foreigner with specified skills, you must meet the following criteria:
❶ Must be 18 years of age or older
❷ Must be in good health
❸ Must be in possession of a passport issued by a foreign government that cooperates in the smooth execution     
　 of deportation
❹ Not collecting a security deposit, etc.
❺ If the applicant is paying expenses to a foreign institution, the amount and breakdown must be fully  
　 understood and agreed upon with the institution
❻ Must comply with established procedures of the sending country
❼ Regarding the expenses regularly borne by the foreign national (such as food and living expenses), an  
　 agreement is made with full understanding of the benefits to be provided in return, the amount of such 　 
　 expenses is the actual cost or other appropriate amount, and a detailed statement or other document is 　    
　 presented
❽ Conform to the standards specific to the field (*described in the public notice issued by the ministry  　　　
　 overseeing  the field)
Source:Ministry of Justice "Efforts for Acceptance of Foreign Nationals and Harmonious Coexistence"
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4. Testing Information

Japanese-Language Proficiency Test

The Japanese language proficiency required for Specified Skill No. 1 is at least N4 level in the "Japan 
Foundation Test for Basic Japanese" or the "Japanese-Language Proficiency Test."

   The Japan Foundation Test for Basic Japanese

https://www.jpf.go.jp/jft-basic/schedule/index.html

Japanese-Language Proficiency Test

https://www.jlpt.jp/guideline/testsections.html

Proficiency Test

The "skill level" in the building cleaning field is determined by the "Building cleaning Management skills No. 1 
evaluation test" conducted by the Japan Building Maintenance Association.

Details about the "Building cleaning Management skills No. 1 evaluation test" can be found on the website of 
the Ministry of Health, Labour and Welfare or the Japan Building Maintenance Association.

Ministry of Health, Labour and Welfare
Acceptance of New Foreign Workers in the Building Cleaning Field (Status of Residence, "Specified Skills")
https://www.mhlw.go.jp/stf/newpage_09221.html

Japan Building Maintenance Association
About the "Specified Skills" Status of Residence

https://www.j-bma.or.jp/qualification-training/zairyu

   K2021 Schedule for Domestic Testing　　
 ● Fourth Domestic Test: April - May
 ● Fifth Domestic Test: November to December

2021 Schedule for Overseas Testing

Examinations will be administered starting with countries where the environment for implementation is safe 
based on the status of coronavirus infections.

(2021 Testing Guide)

(2021 Testing Guide)
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1. Take the "Japan Foundation Test for Basic 
Japanese" or the "Japanese-Language Proficiency 
Test" N4 level or the "Building cleaning Management 
skills No. 1 evaluation test."

2. Look for jobs in the building cleaning field

Example 1: Apply directly via the website or social network of a 
company in Japan

Example 2: Check if there are jobs available in the study abroad 
destination

Example 3: Register with a placement agency as a foreigner who 
wishes to utilize the Specified Skills System

3. Job Interview

4. Offer of Employment

5. Application for Status of Residence

6. Start of Employment

1.Cases of Switching from Domestic Exchange Student to Specified Skill Worker

Ⅱ. How to Work in the Specified Skills System

In the building cleaning field of Specified Skill No. 1, cleaning management work includes cleaning tasks inside 
buildings (floors, ceilings, interior walls, toilets, washrooms, etc). "Bed making work excluding guest rooms" are 
also performed as a related job description.

The Japan Building Maintenance Association introduces the building cleaning industry in the YouTube video 
below:

https://www.youtube.com/watch?v=XbUmdavDmwM&t=6s

5.Introduction to Specified Skill No. 1 Building Cleaning Management

1

3

4 5 6

2
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1. Exempt from Japanese-Language Proficiency Test and Skill Evaluation Test
by successfully completing Technical Intern Training No. 2 at a domestic host 
institution(This applies only to those planning to complete technical intern training in
the building cleaning field)
Note: In the case of Technical Intern Training No. 2 in fields other than the building cleaning field, it is necessary to pass the "Building cleaning Management skills No. 1 evaluation test" in order to transfer to the 
specified skills.

2. Application for Status of Residence
Note: If you wish to accept a specified skill at an institution other than a technical training host institution, you will need to find a job in the building cleaning field and participate in a hiring interview.

3.Start of Employment

2. Cases of Individuals Who Have Completed Domestic Technical Intern 
Training No. 2 Switching to Specified Skills

1 2 3
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1. Exempt from Japanese-Language Proficiency Test and Skill Evaluation Test
(Only applies to returnees who have completed technical training in the field of 
building cleaning)
Note: For Technical Intern Training No. 2 returnees in fields other than the building cleaning field, it is necessary to pass the "Building cleaning Management skills No. 1 evaluation test" in order to transfer to the 
specified skills.

2. Look for jobs in the building cleaning field
Example 1: Apply directly to the company's website or social network in Japan
Example 2: Contact the sending organization to determine if they have any job openings
Example 3: Register with a placement agency as a foreigner who wants to utilize the specified skills system

3. Job Interview

4. Offer of Employment

5. Application for Resident Status

6. Entry into Japan

7. Begin Working

3.Cases of Returning Trainees Living Overseas Obtaining a Specified Skill Status of Residence

1 3

4

5 76

2
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1. Take the "Japan Foundation Test for Basic Japanese" or the "Japanese-Language
 Proficiency Test" N4 level or the "Building cleaning Management skills No. 1 evaluation test."
Note: For test information, refer to section I-4 entitled "Testing Information."

2. Look for jobs in the building cleaning field
Example 1: Apply directly to the website or social network of a company in Japan
Example 2: Contact the sending organization to determine if they have any job openings
Example 3: Register with a placement agency as a foreigner who wants to utilize the specified skills system

3. Job Interview

4. Offer of Employment

5. Application for Status of Residence

6. Entry into Japan

7. Begin Working

4. Cases of Individuals Wishing to Work Overseas (other than those listed in 
Section 3) Obtaining a Specified Skill Status of Residence

1 3

4

5 76

2
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Ⅲ. Support Available to Foreign Nationals with
 Specified Skills

Once it's been decided that you will work for a Japanese company, you will receive the following support from 
the company:

(1) If you sign a contract with a company, the company will explain to you "the contents of the contract and job 
　  details" before you apply for the status of residence.

(2) When you arrive in Japan, individuals from your company will pick you up at the airport and take you to your
　  office or home. Also, when you return to your country, someone from the company will escort you to 
　  the  airport  security checkpoint.

(3)The company will be the guarantor of the house that you will live in, or they will rent or lease housing for 
　  you (company housing). The company can also assist you in opening a bank account, mobile phone plan, 
　  electricity and gas contracts.

(4) The employees at the company will teach you the rules and manners of Japan. The company will assist 
　  you in getting on a bus or train, and what to do in case of an earthquake or other disaster.

(5) An individual from the company will accompany you to the city hall to take care of taxes and other procedures. 
　  The company can also assist you with paperwork.

(6) Individuals from the company will guide you to a school to study Japanese.

(7) If you have any problems, you can ask for help and receive advice in your native language.

(8) Individuals from the company will guide you to nearby festivals to give you a chance to talk with Japanese
　  people nearby.

(9) If you are told to quit a company, the company will support you in finding another job.

(10) Have regular meetings with the company's support leaders. If you have a problem with your work, you can 
　 consult them.
Source:Ministry of Justice, "Specified Skills Guidebook" (for foreign residents)

1. Support from the Company
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The Immigration Bureau provides necessary information in the languages of each country in the following 
categories: living, working and job guidebooks, contact information if difficulties arise, immigration and 
residence procedures, resident registration, labor and employment, education and Japanese language study, 
medical care, pension and social insurance, taxes, housing, and disaster prevention.
Portal Site to Support Foreigners (Immigration Bureau)
http://www.moj.go.jp/isa/support/portal/index.html

Additionally, the Foreign Residents Support Center (FRESC) within the Immigration and Naturalization Service 
is the government's contact point for supporting foreigners living and working in Japan.

Foreign Residents Support Center
http://www.moj.go.jp/isa/support/fresc/fresc_2.html
Foreign Residents Support Center (FRESC)
Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku-ku, Tokyo 160-0004, Japan
Navigational Dialing:0570-011000
(For some IP phones and from overseas, please call 03-5363-3013)

2. Support Available from the Government  
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Ⅳ. Support Provided by the Building Cleaning
 Company
The Building Cleaning host organization provides the following working environment and life and career support 
to foreign nationals with specified skills

 ● A full-time job at multiple sites
 ● On-site guidance to newly-arrived technical trainees
 ● Support for procedures required for enrollment in health insurance, welfare pension insurance,* etc.
 ● Day trips to learn about Japanese culture
 ● Japanese language training on daily life held in-house by Japanese language teachers
 ● Certain allowances and incentives to those who have met "Japanese-Language Proficiency Test" qualifications.

*If you are working in Japan under the Specified Skills program, you are required to join the company's health 
insurance and welfare pension insurance. Upon your return, you will receive a lump-sum withdrawal payment.

Japan Pension Service's Pension FAQ (Lump-sum withdrawal payment for short-term foreign residents)
https://www.nenkin.go.jp/faq/jukyu/sonota-kyufu/dattai-ichiji/index.html
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Ⅴ. Interview with Foreigners with Specified Skills
Case 1: Working non-urban/building cleaning with specified skills

Coming to Japan as a technical intern

Mr. Sisupong Somporn came to Japan as a technical intern. After a 
month of training in Nagoya, they are now working for Shenzhen Co. 
In April 2020, he changed his status to "Specified Skills" and has now 
been in Japan for 3 years and 10 months.

Japan is safe, Gifu is a nice place

Before I came to Japan, I was worried about the environment in 
Japan, which is different from my home country, such as Japan's food, 
temperature and earthquakes.I studied Japanese thoroughly at the local 
sending and receiving organization. I didn't have any trouble coming 
to Japan because the sending organization took care of the Japanese 
immigration procedures. After I came to Japan, I was still worried about 
the cold Japanese winters, but I didn't have to worry about my job. At the 
current host organization, two or three people are basically assigned to 

a site, which includes floor sweeping. Support is provided, including driving to and from the site, so there are no 
problems with work.

Worried about the cold, afraid of earthquakes

Before I came to Japan, I was worried about the environment in Japan, which is different from my home country, 
such as Japan's food, temperature and earthquakes.I studied Japanese thoroughly at the local sending and 
receiving organization. I didn't have any trouble coming to Japan because the sending organization took care 
of the Japanese immigration procedures. After I came to Japan, I was still worried about the cold Japanese 
winters, but I didn't have to worry about my job. At the current host organization, two or three people are 
basically assigned to a site, which includes floor sweeping. Support is provided, including driving to and from 
the site, so there are no problems with work.

I haven't studied Japanese much

I do not have plans to take the Japanese language test at the moment. 
I have passed the building cleaning skills test. Information about the 
skills test was provided by the supervising organization, and we 
practiced using study videos and other resources. The scope of my 
work has expanded a little since I switched to a specified skill.

I wouldn't change my building cleaning job for anything

I have connections with friends through social networks, and I 
exchange information about Japan and exams with my friends who 
are also working in specified skills (agricultural field). We talk about 
each other's work, but I've never thought about changing my job as a building cleaner. I am happy with my 
current building cleaning job and my salary. I sometimes receive advice from my Thai friends who want to work 
in Japan, and I answer that the salary is good in Japan.

As part of a company event, I went on a trip to Mino Kokubunji Temple, Ise Shrine, Hikone Castle, Lake Biwa 
and Kusatsu Onsen. I also went on a private trip to Kyoto. Next time I want to climb Mt. Fuji.

Name

Srisophon Somphon
 (nickname is Mr. Man)

Natio
nality Thailand

Age 32 years old

Stay
in Japan 3 years, 10 months

Work
Location

1-2-1 Edago, Ogaki City, Gifu 
Prefecture, Japan

Transitioned from Technical Intern to Specified 
Skills in April 2020

Daily Schedule

6:30 AM Get out of bed

7:30 AM Report for work

8:00 AM- 
5:00 PM Work

5:30 PM After returning home, I cook for 
myself (Thai food)

11:30 PM Go to bed
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Case 2: Urban area, building cleaning, working with specified skills

Mr. Hiep, Mr. Long, Ms. Thuy, and Ms. Xuyen whowork at Chiyoda 
Building Kanzai Co., transitioned to specified skills as exchange 
students, while Mr. Trang who works at the same company transitioned 
to specified skills as a technical intern.

I didn't think of any other place to study than Japan

I couldn't think of any other place to study than Japan, so I studied at a Japanese 
language school. From Japanese language school, I went on to a business-
related technical school (Mr. Long).

I considered Korea as a place to study besides Japan, but I chose Japan because 
my younger brother was already living in Japan and I felt safe there (Ms. Thuy).

I exchange information with friends who are already working 
in Japan.

All of them had already learned about Japan (life, school rules, etc) from their friends and family who work 
in Japan before coming to Japan, and they had decided to live with their friends, so they didn't have much to 
worry about. All of us are still living in the same room. After I came to Japan, I was worried about unfamiliar life, 
such as not being able to speak Japanese very well, whether I would have enough money that I brought from 
Vietnam, and how I would get around (Ms. Thuy).

Building cleaning jobs aren't too difficult

I was introduced to a job at Chiyoda Building Kanzai Co. by the Japanese Language Center in Vietnam, and my 
friend had already been working there (and is still working there). I chose to work as a building cleaner because 
it was a job that I could do even if I couldn't speak Japanese very well (Mr. Hiep). I heard from a friend that 
building cleaning can be done even if you don't speak Japanese very well, and that Chiyoda Building Kanzai 
Co. has supportive Vietnamese employees who can translate for you, so I felt peace of mind when choosing 
this job (Ms. Xuyen).

The work hours have increased since the transition to specified skills, but the work tasks are almost the same. 
As a senior worker, I have a sense of responsibility because I sometimes teach newcomers on-site. I have told 
many of my friends in Vietnam about the Specified Skills System. They haven't come to Japan yet, but there 
are many people who want to come (Mr. Long).

I haven't studied Japanese much, but I'll take the skills test

None of us plan on taking the Japanese language test. Mr. Hiep, Mr. Long, Ms. Thuy and Ms. Xuyen are willing 
to take the skills test for the job if they have time and they hope to work for Chiyoda Building Kanzai Co. for a 
long time.

You should study Japanese a lot in Vietnam

I want to work in Japan for a long time, but I don't know the future yet.

I would like to go back to my country, but if I can work in Japan, I would like to work for a long time. I would like 
to be able to work as a cleaner in Thailand, but I don't know what the future holds yet.

Name

Tran Ich Hiep
Hoang The Long

Nguyen Thi Thu Thuy
Le Thi Xuyen

Nguyen Thi Trang

Natio
nality Vietnam

Work
Location

Công ty Chiyoda Bldg. Kanzai 
Co.,Ltd.

1-3-7 Nihonbashi Kayabacho, 
Chuo-ku, Tokyo

Route

From exchange students to 
specified skill workers: 4 people

From technical training to specified 
skills: 1 person
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If something happens at work, you may have to respond to the building manager in Japanese, so those who 
are considering the specified skills program should study Japanese as much as possible before coming to 
Japan. (Ms. Thuy)

I don't like Japanese food (ramen, natto, rice) (Mr. Long). On weekdays, everyone cooks for themselves and 
makes Vietnamese food. There are also shops that sell Vietnamese foods, so it is not difficult to cook for 
yourself (Mr. Long). Everyone goes back to Vietnam at least once or twice a year except for Ms. Xuyen. When 
I was an exchange student, I was so busy that I didn't have time to go anywhere, but now that I've become a 
specified skilled worker, I have more time on the weekends, so I want to go to Nikko (Ms. Thuy). I went on a trip 
to Shizuoka (Ms. Hiep). I want to go to Okinawa (Ms. Xuyen). I want to go to Osaka (Ms. Trang).
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