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13 FEDERAL REGISTER, “Second Temporary Extension of COVID-19 Telemedicine Flexibilities for
Prescription of Controlled Medications®, https://www.federalregister.gov/documents/2023/10/10/2023-

22406/second-temporary-extension-of-covid-19-telemedicine-flexibilities-for-prescription-of-controlled,
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Aid, Relief, and Economic Security : CARES) ®O—EgL LT, 2 {8 FANEMEEZER

14 HHS, “HHS Office for Civil Rights Announces the Expiration of COVID-19 Public Health Emergency HIPAA
Notifications of Enforcement Discretion”, https://public3.pagefreezer.com/browse/HHS.gov/02-01-
2024T03:56/https://www.hhs.gov/about/news/2023/04/11/hhs-office-for-civil-rights-announces-expiration-
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covid-19-public-health-emergency-hipaa-notifications-enforcement-discretion.html (2025)
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PR WBLERL, EABZEEN, ERERE EO X D ITE Playbook1616
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L COEMNERT Hiv, KREREITHIRT 2 W #HK D
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16 «

15 “Best practice guides*, https://telehealth.hhs.gov/providers/best-practice-guides, Telehealth. HHS.gov
(2025)

telehealth quick guide”, https://www.ama-assn.org/practice-management/digital/ama-telehealth-quick-guide,
American Medical Association (May,10,2023)

17 “Practice Guidelines”, https://www.americantelemed.org/resource_categories/practice-guidelines/, American
Telemedicine Association (2025)
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18 UK Parliament, “Health care in rural areas”, https://lordslibrary.parliament.uk/health-care-in-rural-
areas/#:~:text=There%20are%20several%20challenges%20facing,0f%20both%20transport%20and%20telecomm
unications) ., (2025)

19 NHS,” Advice on how to establish a remote ‘total triage’ model in general practice using online consultations,”

https://www.england.nhs.uk/coronavirus/documents/advice-on-how-to-establish-a-remote-total-triage-model-in-

general-practice-using-online-consultations/, (2025)

20 Royal College of General Practitioners, “Technology and digital alternatives  (“telemedicine”) ”,
https://publications.parliament.uk/pa/cm5801/cmselect/cmhealth/320/32009.htm#footnote-032-backlink,
(2025)
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care systems : ICS), MG HIBIK, TV X/ - b« AT 47 « AR —24  (Department of
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21 Tmarc,” UK Telehealth Market Report by Component  (Software, Hardware, Services) , Communication
Technology (Video Conferencing, mHealth Solutions, and Others) , Hosting Type (Cloud-based and Web-
based, On-premises) , Application (Teleconsultation and Telementoring, Medical Education and Training,
Teleradiology, Telecardiology, Tele-ICU, Tele-Psychiatry, Tele-Dermatology, and Others) , End User
(Providers, Patients, Payers) , and Region 2024-2032", https://www.imarcgroup.com/uk-telehealth-market
(2025)
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Do

22 GOV. UK GuidanceA guide to good practice for digital and data—driven health technologies

19 January 2021) https://www. gov. uk/government/publications/code-of-conduct-for-datadriven—health—
and-care—technology/initial-code—of—-conduct—for-data—driven—health—and-caretechnologyffprinciple—1-

understand-users—their—-needs—and—the—context (2025)

2 Royal College of Surgeons, “VIRTUAL CONSULTATIONS”, https://www.rcseng.ac.uk/-

/media/files/rcs/coronavirus/recovery-toolkit-tool-4--virtual-consultations-30-june.pdf,
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INBAR : the Israeli Association for patients suffering from rheumatic, autoimmune and inflammatory
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. 20228 A2 H, A AT NDT T AN —IR#ME  (Israel’ s Privacy Protection
Authority : PPA) 1%, EMRER Y —ERALRMET IO T T A N —(RFEITBHT 2041 &
VAREELEFE LR L, ®

EREEICEAT 2H1R 512 0iEdE

A AT T REE T, ERERY— X ORI 2R Z E O T EZRER Y — B A DEE

24 File, D. (2010) . Circles of exclusion: Obstacles in access to health care services in Israel. International Journal
of Health Services, 40 (4) , 699-717. https://doi.org/10.2190/HS.40.4.h

%5 LIBRARY,” Israel: Privacy Protection Authority Issues Guidelines on Telehealth and Privacy
Protection”,https://www.loc.gov/item/global-legal-monitor/2022-09-18/israel-privacy-protection-authority-

issues-guidelines-on-telehealth-and-privacy-protection/ (2025)
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26 National Health Authority, “About Pradhan Mantri Jan Arogya Yojana (PM-JAY) ”, https://nha.gov.in/PM-
JAY, (2025)
27 GAJERA TRUST, “Shortage of Healthcare Providers”, https://smcgh.edu.in/2024/02/12/challenges-and-

solutions-for-healthcare-in-rural-

communities/#:~:text=Rural%20parts%200f%20India%20have,provide%20the%20much%2Dneeded%20healthc

are., (2025)

28 TIFAC, “CURRENT TRENDS IN TELEMEDICINE IN INDIA”,

https://www.tifac.org.in/images/latestreports/ Telemedicine_Study_Report (Final%20version) .pdf#page=26,
(2025)
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X 3 Telemedicine Practice Guidelines

3.7 DUTIES AND RESPONSIBILITIES OF A RMP IN GENERAL

3.7.1 MEDICAL ETHICS, DATA PRIVACY & CONFIDENTIAILITY®

3711

3742

3743

3714

3748

Principles of medical ethics, including professional norms for protecting patient privacy and
confidentiality as per IMC Act shall be binding and must be upheld and practiced.

Registered Medical Practitioner would be required to fully abide by Indian Medical Council
(Professional conduct, Ftiquette and Fthics) Regulations, 2002 and with the relevant
provisions of the IT Act, Data protection and privacy laws or any applicable rules notified
from time to time for protecting patient privacy and confidentiality and regarding the
handling and transfer of such personal information regarding the patient. This shall be
binding and must be upheld and practiced.

Registered Medical Practitioners will not be held responsible for breach of confidentiality if
there Is a reasonable evidence to belleve that patient’s privacy and confidentiality has been
compromised by a technology breach or by a person other than RMP. The RMPs should
ensure that reasonable degree of care undertaken during hiring such services.

Misconduct

It s specifically noted that in addition to all general requirements under the MCI Act for

professional conduct, ethics etc, while using telemedicine all actions that wilfully

compromise patient care or privacy and confidentiality, or violate any prevailing law are

explicitly not permissible.

Some examples of actions that are not permissible:

*  RMPs insisting on Telemedicine, when the patient is willing to travel to a facility and/or
requests an in-person consultation

*  RMPs misusing patient images and data, especially private and sensitive in nature (e.g.

RMP uploads an explicit picture of patient on social media etc)

RMPs who use telemedicine to prescribe medicines from the specific restricted list

RMPs are not permitted to solicit patients for telemedicine through any advertisements

or inducements

Penalties: As per IMC Act, ethics and other prevailing laws.

2929

2 PSA, “A review of TELEMEDICINE REGULATION?”, https://intelehealth.org/wp-
content/uploads/2023/06/TELEMEDICINE-REPORT-12-June-2023.pdf#page=25,
75
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30" University of Wollongong Australia, “Small rural towns are suffering critical shortages of health care workers”.
https://www.uow.edu.au/media/2024/small-rural-towns-are-suffering-critical-shortages-of-health-care-
workers.php#:~:text=%22There%20are%20three%20times%20as,much%20harder%20time%20accessing%20hea
Ithcare.%22, (2025)

31 OECD, “The COVID-19 Pandemic and the Future of Telemedicine”,
https://www.oecd.org/content/dam/oecd/en/publications/reports/2023/01/the-covid-19-pandemic-and-the-
future-of-telemedicine_1c878192/ac8b0a27-en.pdf#page=38, (2025)

32 Our Sage,” How Much Does it Cost to see a Doctor in Australia?”, https://www.oursage.com.au/telehealth-

news/how-much-does-it-cost-to-see-a-doctor-in-australia, (2025)
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Australian Health Practitioner Regulation Agency 4 Guidelines: Telehealth consultations with

and the National Boards /3. [EEHEEH W I =EE patients3

BRAA L AZ AR L, COVID-19 DAL TCiahR
EROTER T #2R LTV 5D,

You should:

Australian Health Practitioner Regulation Agency ) & lvan o he haakl care T parictory oot o o e P3| Pace of rectice nd le

Confirm o the best of your amhly the identity of the patient and any other persons present at each consultation.

o~

Ensure the patient ived in the telehealth and i using the

ﬂ? E‘Z L/ 7»,, EX = J:ﬁ't‘ ;ai» a j;\) J: U \‘ Ay j—*a R technology, particularly ifit i experience of a telehealth consultation.
—~

Apply the usual principles for obtaining your patient's informed consent and protect their rights to privacy,
confidentiality and culturally safe care.

F\ 7|< S E N 10. Ensure the telehealth consultation is culturally safe, maintains professional boundaries, is clinically appropriate
D) il j déz 3 "C“ % E’l\j fﬁ 5 I‘S ES 7% and as far as possible, meets the same standards of care as provided in an in-person consultation.
*I—E,f /l) Tl GP x IR P L

f using the make for the

il
bmenno be seen in-person, if necessary.

=i == e N - |' == =X . N = 2. Accept for evaluating t and treatment, irresp its source.
B3 9% { N [N 2R P T 7 This applies to information gathered by a third party who may have taken a history fram or examined the

patient, or provided an opinion about the medical condition or treatment of the patient.

T3. Ensure the patient is aware of the ing of receiving referrals, , examination

33 \;l:l-s Efﬁ*ﬁ %;l—j]% and test requests and other documentation.
VEERAMRE M BT, =R 3 B, S

medicines, including using government real-time prescription monitoring service (RTPM) or equivalent, and
My Health Record. This includes in the jurisdictions of both the prescriber and patient. Ensure that your contact

- »—‘——jjﬁ é 7,,’ == )EH E/j 77 ]\v N /]) % — L/ details are available on prescriptions o you <an be contacted if necessary by the dispensing pharmacist.
E/‘j L\_ ;é - & D 0) 9% N 7L£ a ; S ZIN T Follow-up and record keeping

Yeu should:

l/ N ZD 15. Make appropriate hand-over arrangements to another health practitioner if necessary.

16. Make follow up arrangements with the patient when clinically indicated,

17. With the patient's consent and when
is not you) or ather relevant practitioners, of the investigations requested, referrals made, advice and treatment

) HE LG, WK (R OEH L XETE . im0 okt e . o, e

. the type of technology used during the consultation

CHRITTE R RATT 5 FIH) o et
(/u\% 12 R AL 17 %) I R < consent from all participants f the consultation is digitally recorded and/or when information is uploaded to

digital health infrastructure, such as My Health Recard.

patient’s usual general practitioner (if this

Prescribing or providing healthcare if you have never had a

Steps for providing a pharmacy prescription to a patient following a telephone or . . N -
psforp gap P " P 9 ° real-time consultation with the patient

video consultation:
Prescribing or providing healthcare for a patient without a real-time direct consultation, whether in-person, via
wvideo or telephone, is not good practice and is not supported by the Board.

Print the prescription and sign it as per usual practice.
This sts for medication by text, email, live-chat or online that do nat
take place in the context of a real-time continuous eansultation and are based on the patient completing a health
questionnaire, when the practitioner has never spoken with the patient.

Create a digital copy of the signed prescription (a photo or pdfj and send the prescription

via email, text or fax to the patient (use a practice email address/text message if possiblg). Any practitioner who preseribes for patients in these circumstancas must be able to explain how the preseribing
and the management of the patient was appropriate and necessary in the circumstances.
® Ask the patient if they would like the prescription sent directly to their pharmacy of choice The Board recogrises that it may be appropriate for a patient's usual medical practitioner or another health
and/or sent dll’GCﬂy to them. practitioner with access to the patient's clinical record to prescribe without a consultation in certain circumstances.
.

Send the digital prescription directly to the pharmacy and/or the patient via emall, text or fax.

The Medical Board of Australia 23{ERK L7=, 51
RTA 2 - BHF & OEBERMZ * (2023) TIX
F—A 7 U T EMTERES 2 5, B L @ﬁ?
bR E MR & EhE S D 72D O BARW I T A X A
ZREEL TV 5,

33 The Royal Australasian College of Physicians, “Telehealth Guidelines and Practical Tips”,

https://www.racp.edu.au/docs/default-source/advocacy-library/telehealth-guidelines-and-practical-tips.pdf,
(2025)

34 Medical Board, "Guidelines: Telehealth consultations with patients*,
file:///C:/Users/skuwabara004/Desktop/Medical-Board---Guidelines-Telehealth-consultations-with-patients---
effective-1-September-2023%20 (1) .PDF, (2025)
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35 Sung Kwan Lee,etal. (1974) A Study Concerning Health Needs in Rural Korea. Journal of Preventive
Medicine and Public Health 1974;7 (1) :29-94

3 Oh,].Y., Park, Y. T., Jo, E. C., & Kim, S. M. (2015) . Current Status and Progress of Telemedicine in Korea
and Other Countries. Healthcare informatics research, 21 (4) , 239-243.
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37 Castillo, C., Alvarez-Palau, E. J., Calvet, L., Panadero, J., Viu-Roig, M., Serena-Latre, A., & Juan, A. A.
(2024) . Home healthcare in Spanish rural areas: Applying vehicle routing algorithms to health transport
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38 Este documento ha sido elaborado por la Comisién de Deontologia del Consejo de Colegios de Médicos de
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Table 1. Caseload at Granada University Hospitals at the Time of Implementation of Digital Pathology (2016)
Cytology Histopathology
Site Beds Samples Samples Postmortem Samples

Virgen de las Nieves Hospital (Granada city) 1000 48 652 43 202 101

Campus de la Salud Hospital (Granada city) 600

Motril General Hospital 200 8326 9549 Centralized at Campus
de la Salud Hospital

Baza General Hospital 120 3789 3890 Centralized at Campus
de la Salud Hospital

Total 1920 60 767 56 641
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Table 3. Yearly Caseload Variation at Granada University Hospitals (2015-2018, Numbers Rounded)*
Histology Cases RVU per
per Pathologist Pathologist
Caseload Change “% Change % Change
Mo, of Histology From Previous Histology Cases (Compared Total RVU per (Compared
Year  Pathologists Samples Year, % per Pathologist With 2015) RVU Pathologist ~ With 2015)
2015 24 53 500 2229 1375 544 57 314
2016 22 56 500 ] 2568 15 1 450 225 65 919 15
o7 23 61 500 L] 2674 20 1 581 231 BE 749 20
2018 23 B4 500 5 2804 26 1 687 039 73 350 28

Abbreviation: RVLU, relative value unit.

* Only histology cases are depicted. The caseload has increased yearly between 6% and 9%. That, together with variations in the number of
pathologists, has resulted in an increase in the percentage of cases per pathologist of between 15% and 26%. each year compared with 2015, the
year prior to full digitization. The RVUs show similar increases.
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4 Dickson-Witmer, D., Petrelli, N. J., Witmer, D. R., England, M., Witkin, G., Manzone, T., ... & Smith, D.

(2008) . A statewide community cancer center videoconferencing program. Annals of surgical oncology, 15,

3058-3064.
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4 Lung cancer: diagnosis and management. London: National Institute for Health and Care Excellence
(NICE) ;2024 Mar 8. PMID: 31211540.
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(2004) . Telemedicine for multidisciplinary lung cancer meetings. Journal of Telemedicine and Telecare, 10
(3) ,140-143.
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48 RUSH, ” RUSH TeleStroke Network”, https://www.rush.edu/medical-professional-resources/rush-telestroke-

network, (2025)

49 Fonarow GC, Smith EE, Saver JL, Reeves MJ, Bhatt DL, Grau-Sepulveda MV, Olson DM, Hernandez AF,

Peterson ED, Schwamm LH. Timeliness of tissue-type plasminogen activator therapy in acute ischemic stroke:

patient characteristics, hospital factors, and outcomes associated with door-to-needle times within 60 minutes.
Circulation. 2011 Feb 22;123 (7) :750-8. doi: 10.1161/CIRCULATIONAHA.110.974675. Epub 2011 Feb 10.

PMID: 21311083.
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Service Benefits

1. Round the clock (24=7x365) real time monitoring of remote ICU patients

2. Round the clock (24x7x365) Super-specialized intensivist Consultation at remote
center with Medanta e-ICU

3. Guidance for life saving interventions to onsite healthcare professionals

4, Diagnosing and treating timely leads to a better outcome at remote ICU

5. Remote ICU quality enhancement by optimizing protocols, training, and teaching

6. Super-specialized OPD & IPD Tele consultations at remote center

Benefits for Patients
8 Avoid expensive/dangerous
>d transfer (Geography and
weather challenges)

Benefits for Hospitals
Lower mortality, fewer
complication, better bed

utilization , superior patient
care management

Benefits for Staff

Using the software and
technologies will enable in
proactive care and fewer
complication.
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