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In this text, some laws with long titles are referred to by abbreviated titles.

Laws related to comprehensive promotion of Comprehensive
labor policies, stable employment of workers, Y Promotion Law on
and fulfillment of their work life Labor Policy
Act on Securing, Etc. of Equal Opportunity and Equal
Treatment between Men and Women in Y Employment
Employment Opportunity Act
Act on Childcare Leave, Caregiver Leave, and Child Care and
Other Measures for the Welfare of Workers Y Family Care
Caring for Children or Other Family Members Leave Act
Act on Improvement, etc. of Personnel of Part-Time / Fixed-
Employment Status for Part-Time Workers and \4 Term Employment
Fixed-Term Workers Act

The Next Generation Education and Support ¥ Next-Generation
Promotion Act Children Act

Wo menos

Act on Promotion of Women's Participation
and Advancement in the Workplace

Act for Securing the Proper Operation of
Worker Dispatching Undertakings and Y
Protection of Dispatched Workers

Guidelines for employers, specified local

Worker
Dispatching Act

\4 Participation
Promotion Act

governments, employment placement businesses, Guidelines for
and other related parties to secure employment \4 employment of
opportunities for the youth and help them establish the youth

themselves in the workplace

For better understanding of this document, it is recommended to read together a cartoon
summarizing the main content of this text:

Al s Thi s-Catobnd&A ah @nderstanding and

Utilizing Labor Laws -0
(http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/mangaroudouhou/)

" (Note) Starting April 1, 2022, the legal adult age is 18.
18- and 19-year-olds will be able to sign a contract on their own without parental consent, but
be careful not to get involved in unscrupulous business practices, etc. that harm consumers.

For details, see the special website for | o)

(a guidepost to adults).
(https://seinen.go.jp/)
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Introduction

Introduction

Today many people work on a daily basis in Japan. All of you must have had some interest
and concern about f wo g&ktouniversityjl wdnitoweprk paint-dne atthe h e n |
store on the cornertohacor cfolmpwannyt stoomewdoaryk, of oert c .

On the other hand, some of you may amhwored doubts a
about that company as it is | abel ed costenbofndlys weat shop
part-time job is significantly different from what | was told at the job interview, but | have no idea
who | should consult, oo etc.

To provide help to such people, this text compiles basic knowledge that you should know
when you work on an easy-to-understand manner. More concretely, this text is structured as
follows: (Structure)

About each chapter

Prologue Basic knowledge necessary for work p.2-10
Prologue summarizes, for those of you who do not have much time, the minimum
required points of the basic knowledge of labor laws addressed in this text, and
then lists who you should consult when you have a concern. You can read this
section in 10 minutes, and you should at least check the content.

Chapter 1 Labor laws p.11-13
Chapter 1 is a chapter for learning the basics of labor laws, including what labor
laws are exactly and what labor unions are.

Chapter 2 Before starting to work p.14-24
Chapter 2 describes the basic rules you should know before starting to work,
including the points you should pay attention to when concluding a labor contract.
Chapter 3 Rules that apply when working p.25-42
Chapter 3 is a chapter describing the rules of labor laws that are important when
you actually work, including wage, working hours, rest period/days off, and work
environment. This chapter contains abundance of information, but they are all
important rules and you should certainly try to read it through.

Chapter 4 Diverse work styles p.43-50
Chapter 4 explains diverse work styles such as dispatched/contract employee,
part-time worker, and outsourcing (contracting), etc.

Chapter 5 When resigning or being dismissed from a job p.51-55
Chapter 5 compiles the rules that apply when resigning or being dismissed from a
job.

Chapter 6 Mechanism of employment (for new university p.56-64

graduates, etc.)
Chapter 6 compiles the schedule and matters requiring attention when actually
seeking jobs and various support that can be provided.
When you are Aready for seeking a job

In addition to the above, there is an index of important words at the end of this text (p.65-
66). You should thoroughly acquire the basic knowledge necessary for work by utilizing this text
when you start working. If you have any concerns, read this text again and contact the
consultation contact points listed here (p.7-10 or back cover).

I 1



Basic knowledge necessary for work

Prologue: Basic knowledge neces

[1] Basic knowledge necessary when starting to work

You are looking at job-offer information in a recruitment magazine, mut t er i ng

wi s h

I could find a good job here. o After

to
30

an advertisement that caught your attention.
you evaluate the following advertisement? (Figure 1-1)

Job offer

Job description Sales and clerical work (no experience required)
Salary 150,000-180,000 yen per month (three-month trial—

Qualification Ordinary driver's license required
Days off Saturdays, Sundays, holidays, year-end and New Year's

Others Transportation expenses (with an upper limit) and

Send your resume and job history (free format) by postal mail by ddmmyyyy.
The date of job interview will be notified later.

MHLW Corporation: Recruitment for regular employee (sales-clerical) n

period)

holidays, and Golden Week holidays, etc.

various insurances provided
Details to be arranged in person_

n

A refjular employeed is recruited in the above
types of work, including dispatched employees who work at another company after
concluding a contract with a staffing company, contract employees who work for a
fixed period of time after concluding labor contract with the employer, and part-time
employees who work less hours than a regular worker (so-called "regular
employee" (indefinite full-time workers)) who are employed by the same employer
for one week, etc. How you work is very important, and therefore you must thoroughly
check it.

Among the various types of work styles, there is a "contract agreement,” instead of a

j

ob

"labor contract," and workingasaso-c al | ed #fAfr e,@ | iamg escaavdrkeik fe r

This booklet explainsthefir ul es f or thetinstanae gydtens fordworking
without undue worries," etc. for those who work under labor contracts in mind. When
working as a fAfr eel an c thewodkard significant differences
in treatment, such as being excluded from the protection provided for workers that is
explained in this booklet, as well as employment insurance, workers éompensation

ar

your se

mi nut e

AThi s

e

of fer,

risk:

insurance, and employeesd insurance ( h and Iwelfare penssom r anc e

insurance).



Prologue

When you start working, it is important to visualize the way you want to work, and
whenyousignacontract to wor k, firmly confirm Awhat
how to work. o

K Various work styles are describedindetaili n AChapter 4 Di vi8-50ke wor k s
I n particul ar, if you working as a fAfreelancer, 0
For this work style, you must first check 4 Tho
concluding contract agreements in Chapter 4 Diverse work styles (p.45).

° Dondét f or g e tworking conditiens guchtah tbe job description, wage, and
work day and the subscription status of various insurances/pension schemes, etc.,
and confirm concretely how you are going to work by making an inquiry to the
company as necessary.
K When as a resul't of checking, ithe job | ooks
receiving resume correction services, etc. at Hello Work and successfully pass it.
Before signing a labor contract, however, you must thoroughly check the labor
contract_document to ensure that it is consistent with the content of the
recruitment advertisement. (As a rule, when a company employs a worker, the
company must not only verbally promise but also clearly state in writing six particularly
important working conditions such as the job description. (As an exception, the
company can indicate them in printed form such as fax and e-mail if the worker so
wishes.)) In addition, when the content of the labor contracts differs from that of the
recruitment advertisement or includes additions, companies should clearly specify the
different contents not described in the recruitment advertisement.
I n addition, you shoul d cdrialpeeiddaalnldixedioverenek t o s ee
payment,d6 et c. ar e iarked aorcbiéicshs or mot. t h e

K See fiCdFumaed overti me paymenhd pHd®IDACol ¢ mn

° In the case of recruitment magazines, etc., due to lack of space, the working
conditions may not be fully described. There may be items not given in the recruitment
advertisement but are still important to you, and therefore, it is advised that you should
also carefully check the content not given in the recruitment advertisement. (A
company should, in principle, clearly specify the working conditions not described in
the recruitment advertisement before conducting a job interview for the first time. In
this case, as in [2], the company must clearly specify the content not given in the
recruitment advertisement.).

K Matters requiring attention before starting to work
starting t-@4.workodo (p.14
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[2] Basic knowledge necessary for work

You arrive
wonder what kind of work you will be doing, who you will be working with, and many other things.
At the same time, you may be worried about whether your company would honor the content
of the labor contract and what would happen if you get injured, etc. In such cases, you should
check to see if your company abides by the following six rules:

at

your company in fine spiri

t s,

(1]

When the actual working conditions are different from the
content of labor contract, you can request your company to
honor the contract.

The minimum wage is established in each prefecture, and
the amount lower than that is not allowed. In addition, wages
must be paid in actual money and in full directly to workers
themselves at least once a month on fixed dates.

(3]

The number of working hours is limited to no more than eight
hours a day and 40 hours a week. For those who worked
overtime, extra wages must be paid.

[4]

When the number of working hours exceeds six or eight
hours a day, a 45 or 60-minute rest period must be provided,
respectively. In addition, at least a day off must be provided
in a week (or four days off within a four-week period).

(5]

Workers who were injured or became ill during work can
receive compensation. Companies must consider the safety
of workers and pay attention to their health care.

(6]

Systems to support the prohibition of discrimination on the
basis of sex and a good balance between work and life, etc.
are established to enable both males and females to
continue to actively work.

K Matters

when

requiring attention when working

wor R5i4R)g o0 ( p.

ar e

thinki

describ



Prologue

[3] Basic knowledge necessary when resignhing from a job

You found something else that you want to engage in, and now want to resign from the job.
However, you are involved in some work, and it is hard to tell it to your boss. In addition, even
if you resign, you are not sure how to make a living until you find the next job. You also want to
acquire new skills to gain an advantage in job-seeking activities. So, what would you do... You
should prepare for that situation with the following figure in mind. (Figure 1-2)

Figure 1-2 Basic knowledge necessary when resigning from a job

Dismiss a worker

Dismissal

Worker Company

Resignation

Resign from the company

When you become unemployed,
you can receive prescribed
benefits at Hello Work if you
subscribe to employment
insurance.

JuswAed

Hello Work employment insurance

When your company goes
bankrupt, you can receive

Government ) .
reimbursement for unpaid wages.
If you want to improve your
knowledge and skills for re-
employment, you can take Hello
Training (public vocational
training).
K Matters requiring attention when resigning from a jo
When resigning or beingl5h8)i smi ssed from a jobo (p.
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[4] Consultation contact points for work

to

Youarenowe q U i

wor k!, o

Mechani sm of

Figure 1-3

wi t h
wi ||

knowl edge
go on to d

pped
and

schedul e for

empl oyment (for

Main Consultation contact points for

When starting
to work

When working

When resigning
from a job

Want to receive job
placement services/Hello
Training (public vocational
training)

Labor contrtis not abided by

Disadvantageous changes
are made to the work
conditions

Injured during work

Forcibly dismissed

Want to receive unemployment be

Want to receive Hello Training (public

empl oyment ,

acquired

ecide on

et c.

a

r
(0]

by

j
employed. In doing so, knowing where you can consult to when you are worried about
something is reassuring. This chapter closes by providing the flow chart of how to use main
consultation contact points and the list of consultation contact points. (Figure 1-3)
K Empl oyment

i s

ngs-@&4).uni ver sity
K  Consultation contact points for work are also listed on the back cover of this text.

work - Flow chart

Hello Work

Labor
Standards
Inspection

Office, General
Labor
Consultation
Corner

Hello Work

vocational training) towards re-employment

eading

b that

describe
graduat e



Prologue

* For the location and contact, see the URL at the end of the description of each contact point.

[1] General Labor Consultation Corner

At Gemnerfal Labor Consultation Cornerdo est abl i shed in the Empl oyment

Equal Employment Department (Office) of each Prefectural Labor Bureau and in each Labor
Standards Inspection Office nationwide, etc., expert consultants are available for visiting or
telephone consultation from both workers and employers on issues of working conditions such
as dismissal and lowered wages, etc. and any areas of labor issues, including
recruitment/employment, bullying/harassment, etc., and power harassment at work
(consultation is provided free of charge). If you have any concerns, feel free to consult with
them.

General Labor Consultation Goomsultation is provided free of c[

httD://www.mhlw.qo.iD/qeneral/seido/chihou/kaiketu/soudan.htn‘

[2] Labor Standards Inspection Office

You can consult about working conditions (working hours, wages, dismissal, etc.), safety
and health at workplaces, and workers' accident compensation insurance.

| Working Condition Consultation Hingtommissioned proqraml

Telephoneonsultation on working conditions is available in the evening of week
weekends/holidays when Labor Standards Inspection Offices, et¢: @tesdd<enin
December 29 to January 3 every year.)

(TEL ) 0120-811-610

( Moni Fri. )] 17:00~22:00 (sat. Sunholida 9 : 00 ~ 21 : 00
https://www.check -roudou.mhlw.go.jp/Ip/hotline/
Locations of Labor Standaséhspection Office across Japan
http://www.mhlw.go.jp/bunya/roudoukijun/location.html

[3] Hello Work (public employment security office)

As an integrated regional employment service agency run by the government, Hello Work
provides job seekers with employment consultations, job placement services, referral to
vocational training, and employment insurance benefits. You can also browse job offers
available at Hello Work across Japan on the Internet (Hello Work Internet Service). Furthermore,
women raising children, graduate school/university/junior college/technical college/special
training school students and those not employed after graduation, and young people (younger
than 35) seeking employment as a regular employeec an use fAHell o Work for Mot
Wor k for New Graduates, 0 and 0 Hectlivelyp etcWalirthesef or Yo ung
services are provided free of charge, and you are advised to utilize Hello Work when you are
looking for a job.
If the actual working conditions differ from working conditions described in the job offers
available at Hello Work, please consult Hello Work or call the Hello Work Recruitment Hotline.
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| Locations of Hello Work offices nationwide |

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/hellowork.htm

Hello Work Recruitment Hotline

(Available 8:30-17:15 all day * Excluding year-end and New Year's holidays)

(¢ 9 (] 0368586009

[4] Employment Environment and Equal Employment Department (Office) and
Demand and Supply Adjustment Division (Office) of Prefectural Labor Bureau

The Employment Environment and Equal Employment Department (Office) in each
Prefectural Labor Bureau provides consultations on matters such as gender discrimination in
workplaces, workplace harassment (power harassment, sexual harassment, harassment
related to pregnancy, childbirth, childcare leave, nursing care leave, etc. (including harassment
during job hunting, etc.)), the health management of pregnant women, applying for and getting
child care leave and family care leave, etc., equal/balanced treatment of part-time
workers/contract employees and their promotion to regular employees, etc., and the Labor
Contracts Act (consultation is provided free of charge).

In addition, at the Demand and Supply Adjustment Division (Office) of each Prefectural
Labor Bureau, consultation services on equal and equitable treatment for dispatched workers,
recruitment information other than that provided at Hello Work, etc. is available. Recruitment
consultations are also available when the outside information differs from the actual working
conditions (Consultations are provided free of charge).

Employment Environment and Equal Employment Department (Office) and Derdatjosémer8upipigion (Offid
Prefectural Labor Bureau

Consultation is provided free
charge.

https://www.mhlw.go.jp/kouseiroudoushou/shozaiannai/roudoukyoku/index.html

[5] Labor Relations Commission

The Labor Relations Commission gives relief to labor unions and union members when an
unfair labor practice (disadvantageous treatment by the employer for the reason of joining a
labor union, etc.; see p.12) is found to have occurred, and makes adjustments (mediation,
conciliation, and arbitration) to resolve conflicts between labor unions and companies in the
case of labor disputes such as strikes. In addition, it provides support (mediation of individual
labor disputes) to resolve conflicts between individual workers and companies on labor issues
such as working conditions (Note: The mediation of individual labor dispute is provided at each
Prefectural Labor Relations Commission, excluding Labor Relations Commissions in Tokyo,
Hyogo, and Fukuoka Prefectures and the Central Labor Relations Commission). All these
services are provided free of charge.
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Labor Relations Commission |

| . 1
Central Labor Relations . .

! Commission https://www.mhlw.go.jp/churoi/ ‘

‘

| Prefectural Labor . o
| Relations Commission http://www.mhlw.go.jp/churoi/chihou/pref.html

[6] Prefectures

Labor consultation is also available at labor administration offices and labor consultation
counters established in each prefecture. See the website of the prefecture you live in.

[7] Japan Legal Support Center (Houterasu)

Houterasu is a comprehensive consultation office established to provide necessary legal
support to anyone, anywhere across the country because quite a few people are unable to

receive consultation when they encount erheleegal

to go for consultation, o fAdon''t have any
Regarding labor issues, Houterasu provides various legal services to resolve your legal troubles.

| Japan Legal Support Center (Houterasu) |

‘ http://www.houterasu.or.jp/ ‘

[8] Japan Pension Service (pension office)

Japan Pension Service (pension office) carries out a series of pension-related businesses
(application, collection, record management, pension consultation, and provision, etc.) that
have been entrusted and commissioned by the government. Consultations on the application
of employees' pension insurance are provided at the Employees' Pension Insurance Application
Division of each Pension Office. General consultations regarding pension are provided at the
Customer Service Center of each Pension Office across Japan.

Japan Pension Service (pension office)

https://www.ne nkin.go.jp/section/soudan/index.html

Consultation/application desks across ‘

Pension consultation hotline
https://www.nenkin.go.jp/section/tel/index.html
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Basic knowledge necessary for work

[9] Regional Youth Support Station (Support Station)

Support Station provides people aged 15149 the work-related supports such as expert
consultation for vocational independence, support for establishing and improving oneself at
work after employment, and work experience at cooperative companies.

| Regional Youth Support Station (Support Station)

‘ http://saposute -net.mhlw.qgo.jp/

[ 10] Ment al health portal site for workers MfdEa

fiEars for the Heart ¢ informatien od eentalcheathpat veotkmages i v e
and responds to various questions and consultation requests from business operators, persons
in charge of personnel management in companies, and workers about issues on mental health
at workplaces through e-mail, telephone and social network services.

| Mental health portal site
Mental Health Hotline for Workers "Ears for the

0120-565-455

17:00~22: 00 [ _Sat and suj 10: 00~ 16 : 00

Mental Health Email Desk for Wikessfor the Hea

Available 24 hours / Replies within a w
https://kokoro.mhlw.go.jp/mail _-soudan/
https://kokoro.mhlw.go.jp/sns -soudan/

[11] Harassment Consultation Desk

The Harassment Consultation Desk may be accessed free of charge if you are concerned
about customer harassment and harassment while job hunting.

[Ema” andosiamedia contation] Hargssment Consultation Desk

Available 24 hours / Replies within 72 hours

mail@harasu -soudan.mhlw.go.jp
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Chapter 1

Chapter 1 Labor laws

1. What are labor laws?

Have you ever Habca lawlsO 2 h&eh eéee mi i no lahowlawnsd such ti
collectively refer to a number of laws concerning work, including the Labor Standards Act, Labor
Union Act, Equal Employment Opportunity Act, and Minimum Wage Act, etc.

2. Roles of labor laws

Why, then, are such things as labor laws necessary? When you intend to get a part-time job
or are employed at a company, an agreemelabbr At o wor k
contract is concluded) between you (worker or employee) and your company (employer,
company, or business operator). The content of the contract, including the conditions under
which you will be working, etc., is basically decided by agreement between the worker and the
company.
What would happen, however, if the contact #Acan f |
Workers must be employed somewhere to earn wages in order to make their living.
Therefore, to gain employment, they may be forced to sign the contract with the conditions as
presented by the company, even if they are not satisfied with the wages and working hours. In
addition, evenwdrfk tahteyhidgvaenrt wagesod and try to negc¢

they may be told that Aif you do not agree, you ne
who want to worko and eventually forced to abide |
company.

As just described, if the content of labor contract can be made completely freely, the content
of the contract may be disadvantageous to many workers who are likely to be in a weaker
position than the company, containing such poor working conditions as low wages and long
working hours, etc. In order to avoid this situation, labor laws are established to protect

workers by setting forth certain rules. Acquiring knowledge on labor laws will lead to

protection of your rights.

"Workers" protected by labor laws include all people who are employed to work, and labor
laws_apply not only to reqular employees but also to dispatched employees_(workers

who are dispatched to other companies to work under their instructions after concluding

alabor contract with staffing companies), contract employees (workers who concluded

a fixed-term labor contract with their employer), part-time workers_(workers who work

less hours than ordinary workers (so-called "reqgular employees" (indefinite-term full-

time workers)) employed by the same employer), and part-t i me | obbers as MAwor ke

(however, the way they are applied varies depending on each worker's work style).



Labor laws

3. Labor union

Laborunioni s fian organization formed voluntarily and c
main purposes of maintaining and improving working conditions and raising the economic
status of the workers, o that i s, an orgawyization
themselves.

Even if you want to improve the situation of working at low wages without sufficient rest
breaks, requesting/obtaining improvements by a worker all by himself/herself is not at all easy.
Because he/ she runs t he arddsdatisfed yob@nquigasthesdate t hat fAi f
many replacements for youd and that could be the e
enable workers to unionize and negotiate with companies on an equal footing, the Constitution
of Japan guarantees the following three primary rights of labor (Article 28 of the Constitution of
Japan), and the Labor Union Act was established to concretely guarantee these rights.

Labor union

[1] Right of workers to form labor unions... (Right to organize)
[2] Right of workers to collectively bargain with employers (companies)...
(Right to collective bargaining)
[3] Right of workers to act collectively to achieve specific purposes...
(Right to act collectively)

A labor union can be formed with at least two workers. The formation of labor unions cannot
be obstructed by employers and requires no administrative permission or notification. Labor
unions collectively bargain with employers for the improvement of their working conditions,
compile comments and requests from union members and submit them to employers, and
provide consultation to union members with concerns, etc. In order to guarantee activities of
labor unions, employers are prohibited to conduct unfair labor practices( see A One step furt
[ 1] 0 bel ow).

*  Consultations on the formation of labor unions are provided by the prefectural labor administration

department and some of the labor union federations.
* |n addition, workers can join not only labor unions organized on a company basis, but also external

labor unions organized on a regional basis.

One step further [1] Unfair labor practice

The Labor Union Act prohibits employers from conducting the following practices to
concretely guarantee the three primary rights of labor.

[1] Disadvantageous treatment, including dismissal, demotion, wage reduction, or
harassment, etc., on the basis of joining labor unions or conducting legitimate labor
union activities (labor dispute actions), etc. (excluding wage reduction for the strike
hours).

12I



Chapter 1

[2] Refusal of collective bargaining without justifiable reason (employers must accept
requests for collective bargaining from labor unions, unless there is a justifiable reason).

[3] Controlling or interfering with the formation and operation, etc. of labor unions or
providing them with financial assistance. (Typical examples include speech and actions
obstructing employees from forming or joining a labor union and conducting union
activities.)

[4] Disadvantageous treatment of workers on the basis of filing a petition to the Labor
Relations Commission or making statements or submitting evidences to the Labor
Relations Commission. When labor unions or workers received unfair labor practices by
employers, they can request the Labor Relations Commission for relief.

One step further [2] Labor Relations Commission

Since unfair labor practices and strikes labor-management (between workers (labor unions)
and employers (companies)) disputes may result in a significant loss not only for the labor and
management concerned but also society in general, it is considered desirable to prevent their
occurrence to the extent possible and resolve them as early as possible.
It is desirable that the labor and management concerned voluntarily revolve labor-
management disputes by deliberating in good faith, but in actuality, they cannot resolve by
themselves in some case. The Labor Relations Commission was therefore established as a fair
third party to work on resolving labor-management disputes.
The Labor Relations Commission is a tripartite commission consisting of representatives of
the public interest, wor ker s, and oennsp | Cooynenti ss,s i aomndd fi F
established as an agency of each prefecture and fACe
agency of the government.
The Labor Relations Commission issues relief orders when unfair labor practices are found
to have occurred upon receiving petitions from relevant parties, and makes three types of
adjustments, namely fAmediation, 06 ficonciliation, o6 an
In addition, it provides mediation of individual labor disputes to resolve conflicts between
individual workers and companies on labor issues such as working conditions (see p.8).
* Mediation of individual labor dispute is provided at each Prefectural Labor Relations Commission,
excluding that in Tokyo, Hyogo, and Fukuoka Prefectures (in Tokyo and Fukuoka Prefecture,

mediation is provided at prefectural labor administration offices).

One step further [3] Collective agreement

Collective agreement refers to an agreement made between labor unions and companies,
and it comes into effect when it is prepared in writing and signed/sealed, etc. by both parties.
Even if a company tries to conclude labor contracts with the individual union members or
establish additional company rules (see p.16 of the rules of employment), the portion contrary
to the working conditions or treatment specified in the collective agreement will be nullified and
replaced by stipulations in the collective agreement. That is to say, the working conditions
specified in the collective agreement take precedence over rules of employment and labor
contracts.

13



Before starting to work

Chapter 2 Before starting to work

1. When concluding labor contracts

When you start to work, you are likely to check the working conditions such as the job
description, wage, and work day to see which company has the conditions that best fit you.
Even if you successfully gain full-time employment or a part-time job at the company with fitting
conditions, however, you will be troubled if you find, when you actually start working, that the
conditions are completely different from what your company previously told you. For this reason,
labor laws stipulate that companies are obliged to clearly indicate working conditions_to
workers when concluding labor contracts to avoid such situation.

Furthermore, company must not just verbally promise, but also clearly indicate in
writing the following six particularly important matters (Article 15 of the Labor Standards

Act). As an exception, they can be indicated by printable means such as fax and email if the
worker wishes so.

*

When concluding labor contracts

[1] Until when the contract is in force (matters concerning the period of
labor contract) *

[2] Rules for renewing a fixed-term contract (whether to renew or not,
and how the judgment is to be made, etc.)

[3] Where and what work to do (location of work and job description)

[4] What working hours and rest breaks are (time to start and end work,
whether to work overtime or not, rest period, days off/leave, and
rotation of shift changes (shift system), etc.)

[5] How wages will be paid (determination of wages, calculation and
payment methods, and due date and payment period)

[6] Rules that apply when resigning from a job (matters concerning
resignation (including grounds for dismissal))

There are two types of labor contract, fixed-term labor contract and indefinite labor contract. In
many cases, the former is specified for contract employees and part-time workers, and the latter
for regular employees intended for long-term employment.

It is also stipulated that workers and companies must confirm the other content of labor contracts

in writing to the extent possible (paragraph 2, Article 4 of the Labor Contracts Act).

By concluding a labor contract, compani es ar e obl i geeified in the lAhpra y
contractdo and, at the same ti me, you are obliged
company. 0

When you feel that the rules for labor contracts ar e not observed,Laboronsul t
Standards Inspection Office and/or General Labor Consultation Cornerd  ( see p. 7)) .

wages S

t o

(Y See fiOne step further [4] Prohibited matters of
(Y See fiOne step further [5] Preliminary offer of
(Y See n&ompulnmny ment of personp3)with disabilitieso
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