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Tim hiéu qua truyén tranh
Vé sinh an toan nganh nha hang
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Nao!

HoOm nay chung ta sé
cting hoc vé

vé sinh an toan nganh

nha hang

bay la nganh lién quan dén an uoéng
vl vay trach nhiém rat nang né nhi!

Cong viéc cuia
nganh nha hang

nhiéu nhi

T4 cling nghi thé!

Quén an cling
nhiéu nita

DAu tién,
ching ta cung xem
thuc trang so6 liéu cua
tai nan

lao dong nganh nay
nhé! A

~~~~~~~~~~~

Pay la cadc nguyén nhén
cht yéu
gdy tai nan lao dong.

vu tai nan lao dong

Té nga 1,467 ngudi
Bi cit, dit - Tray xudc 1,154 ngudi
Cham vao d6 vat nhiét d6 cao, d6 vat nhiét d6 thap 762 ngudi
Lam viéc sai tuf thé hay qu4 stc 402 nguoi
Khac 324 ngudi

Ngudn: Bo Y t&, lao dong va phuc 1¢i x4 hdi, "Dit liéu thuc trang xay ra
tai nan lao dong Nganh tiép khach, giai tri (gdm nha hang &n udng)
nam 2018" (C4p nhat thdng 5 nim 2019)

S6 ngudi "Té ngd" va
"Bi cat, dt - Tray xudc”
nhiéu qud nhi...




PAu tién, quan trong 13 phai
triét dé thuc hién viéc

sang loc, sip xép xung quanh
ban than.

Lam thé ndo dé€ tranh

Ping vay day!
& vay aay dugc té ngd a?

Pau tién la ng3,

oc (Seiri)
x&p (Seiton)
ach sé& (Seisou)
n séc (Seiketsu)

}

Sang loc sap xép thi
phién phtic qud nhi...

Tém lai, chi cAn cin than
dé khong bi nga 1a dugc
ding khéng a?

Vap ngi khi dang van chuyén rau...
la nhitng tai nan hay xay ra

g Khoéng chi ban than minh, —
' - E ma viéc quan trong con

" phai tao méi

trudng lam viéc
dé khong ai bi nga nita!!

Phai thuc hién cong viéc
that c4n than
ké ca khi gap gap thiy nhi.

Dac biét cang dong khach
lai cAng phai cin than.




Hon nua, trong

nha hang ciling cé
rat nhiéu khéch.

Néu bi ngd gan chd ngdi ctia khach hang,
c6 thé 1am kh4ch hang bi chan thuong,
vi viy can phai thin trong cao do.

Cong nhén...
Néu dnh huéng dén khich
hang thi phién 1dm nhi.

Giai phap 13,

viéc € tham chdng trugt ciing rat cé
hiéu qua.
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< Bén canh viéc thuc hién triét dé 4S,

P~

Nhitng noi nguy hiém thi
dén bién canh bdo.

Tai nan lao dong :
"Bi cit, dit - Tray xudc"
c6 nhiing vi du nhu
thé nao a?

:;E%g 3
Vi du nhu dut tay do )

b4t dia bi v3, dao cit vao ngén tay

khi 16 dang.

Thuc t&€ ndi lam viéc
thé nao,

=




Truong hgp 1: Tai nha bép N i
dugc dau ddy!

Xin 181 d4 d€ quy Hom nay c,hau
khéach chglau a! cO gang qua.

khéach dong
thé nhi ~

Pau tién la...

Cat san thit
nguoi di chiu.

bat gio
vao mdy cit lat...

Quay di quay lai né
da trudng thanh
roi...

Chau c6 hen nén
mudn vé nhanh
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Khéc vi hanh
phic mat thoi

Nhung ma hom Néu bi thuong
trudc c6 danh v3 thin guy hiém

dia ddy nhi . .
S lam day.

Cé ranh tay

Lai tréu t6i
nita roi!

bung c6 ma héfp
tap nhu thé..




Thoi, cho nay dugc roi,

Cé vé nhu khong cé L T
di rita bat gitp toi.

gi to tat 1dm dau.

To6i xin 16i~

Tay lam sao
ngtta thé nhi.

Ui, céi nay phai
pha loding dé

di..chén bat mdi luc
mot nhiéu thé nay
thi ....

C( thé ndy thi tré
hen mat

...Théi, dau
nhung ma phai
c6 cho xong
nhanh viy.

Xong réi!




man dé dén tan
canh tay kia!

Di bénh
vién di!

Bong hoa chat roi.

Béc si dd chan dodn
phai diéu tri mot thai
gian.
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Bic manh
mé 1én di

Hom sau

Khi st dung db vat
sac nhon phai tap
trung vao cong viéc!
L3
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..Captrén Bdocao

Khi bi thuong phai
lién lac v6i cap trén
ngay!

Nha hang chiing ta c6
quy dinh

phai deo gang tay khi ria
bt dia day.

+

Khi thay da bi m4n ds,
phai b4o c4o cap trén va
di kham bac si.

Viéc thuén thu quy
dinh 12 € bao vé
chinh minh d4y!

Vi t6i rat ki vong
vao ciu day!

Chéc chin chiu
sé lam dugc!

Hay c61én ~ !
L

Toi 61, co
lén ~!




Truong hop 2:

Cong viéc boi b song i .

"Mi day a
Xin 16i 43 dé quy
khach chg lau!”

Phai lau nhanh
maéi dudec...

Khéng thé € khach | | Khong cin phai
chg dugc ...! voi ddu ~

S&p c6 ngudi
dén ho trg roi.

Xin 16i a...

Ctt € nguyén
ddy cho t6i a!




Cau 4y khong
sao chi nhi!?

Mi day a
Xin 16i d& @€ quy

Xin 16i t6i
dén mudn a...

T6i xin 13i a!
T6i sé don

ngay a!

C4u binh T6i s& mang chéi
tinh lai di va hot rac dén.

Vangg,

Em xin 16i a.. 1 nhd anh a..

Bat bi vG
mat roi...
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\ Khong nén bé Néu bi bdng phai
\ : nhiéu dia thitc &n mot lam lanh ngay bing
RN . 4 ldc vi c6 thé gay dau nudc!

lung.

Khong sd vao bat
dia d3 v3 bang tay
khong!

Bt ctt ldc ndo thi
nhitng diéu cd ban
cling rit quan trong.

cé thé bao vé dudc
ban than va khéich

Viéc tuan
tht quy dinh

Cang voi lai Cang véi lai cang
cang phai phai thuc hién
triét dé 4S

l Cau cé hiéu

that khong day! (

can than.

: (seisou)




Trudng hdp 3 : Cong viéc van chuyén

A, nguyén liéu nau
an sap dugc mang
dén roi nhi.

T6i di gitp
chuyén dd vao

Pé dat dudc udc

Diéu quan trong
la phal cd géng nd

nhi!

Hom nay ciu iy
cling tudi vui

Hinh nhu uéc mg
ctia ciu 4y 1a mé
nha hang ddy a.
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Ubc ma a..
tuyét nhi..

Cai lung t6i...!

T6t!
Phai c6 gang nao!

Chuyén dugc
2 hop xong

Nguyén liéu con
lai cling phai
chuyén vao...




Lung cau

T6i c6 qué stic ltc . 514 Sl
Chuyen nguyén KhOI‘lg dudc Co lén nao!
liéu nén.. pha v3 quy
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Néu lam thé nay cé
thé két thic nhanh

Khoéng sao a! ‘
Vat ning ctt @€ cho /~l
t6i lam!

Theo quy dinh ctia nha
hang thi khong dudc
dau.

Cai ddy thi phai
chuyén bang xe

day day. / 7 |
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8 Kho nhin phia
trudc qué nhi...

Nhung ma toi....
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dinh roi 4?




b3 bao nguy \
hiém ma!

Khi chuyén d6 vat
nang phai dung xe
day.

Nhung néu chat
qua cao

sé lam hep tam
nhin, rat nguy
hiém

\\ chuyén.

Phai kiém tra ki
xung quanh réi méi vin

Viéc c6 gang 1a
rat tt, nhung...

viéc hanh ddng mét
cach binh tinh
cling rit quan trong
ddy.

Cainaylavi
\ tuong lai ctia cdu
\_ nita ddy nhé.

-\ Cau 4y thycsulac

quan nhi!

Um, chicla én
thoi ~ !




Gid thi cic em d3 hiéu rang
nguy hiém luén lién ké bén
canh roi phai khong nao?

Céi tinh hu diu cta
cadc nhan vit c giong
véi ai 6 4y nhi.

Ha?
Cau ndi gi day?

" P& d&m bao vé sinh an toan lao dong,
y thiic va viéc tuan tha quy dinh cta
_mbi ngudi la rat quan trong.

Hay cung xem lai
nhitng tinh huéng
mdt 1an nita.

Nhitng diém miu chét cin lwu ¥ trong nganh nhi hang

1 ‘ Khéng nhin ngé mat tap
trung khi dang lam viéc.

2 ‘ Thuc hién triét dé 4S.

van chuyén.

4 ‘ St dung xe d4y hang khi
p

nang phai dung xe
day.

{
Khi chuyén d6 vat ‘ / / / / "?
[ A / l
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Tai nan lao dong tuyét
nhién khéng phaila
chuyén cta ai khac xa
x6i, ma [ vén dé & ngay
bén canh ching ta.
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Hiy chii ¥ nhitng diéu sau!
Nhitng goi y dé an toan, khée manh.

/ N

1 ‘ Cht ¥ sdc nhiét! 1ho!

2 ‘ Chti y béng lanh do d4
4

T6i muén moi ngudi nhé riang, r )
tuan thu quy dinh cling chinh

la bao vé “ban than”, “gia dinh”
va “cudc song clia chinh minh”.

PE phong khi cé

chuyén gi xay ra,
Thi giao tiép hing
ngay 6 ndi lam viéc

wg rat quan trong.

{

.........................................................................................................................................................

3 Chuén bi tham lau chan
vao ngay mual!
Pugc roi!
Hang ngdy t6i s& cd ging
— chd y an toan lao dong!

Pé gia dinh vabanbeé
khéng phailoling
Hiylam viéc cin thin!




Hay tim hiéu vé nhitng nguy hiém tiém an trong cong viéc tai noilam viéc!

Luyén tip du doan nguy hiém (KYT)

Hay thi suy nghi xem nguy hiém & dau!

Pay 13 diém mu chét 0 |
2 Nhin ng§ mat t@P
gﬁy nglly hiém! :}z‘é‘zlg khi dang lam
la rdt nguy hiém.

(2]

D61 véi d6 vat ning,
phai chia ra

thanh nhiéu l4n vin
chuyén.

Tim hiéu qua truyén tranh
Vé sinh an toan nganh nha hang

Phat hanh thang 3 ndm 2020

©

Hay thuc hién
triét &6 4S.

Pon vi phat hanh: Bo Y t&, lao dong va phic 16i xa hdi Nhat Ban

K& hoach: Mizuho Information & Research Institute, Inc.

Hop téc: Uy ban xtc tién soan thao gido trinh vé sinh an toan lao dongg

Pon vi san xuat: Sideranch Inc.

Hay thi suy nghi xem con nhitng diém nguy hiém nio khac khéng.




A BESEE

Ministry of Health, Labour and Welfare

Joom

Hoi dap lién quan dén tai liéu nay

BJ Y t&, lao dong va phiic 1¢i xd hoi Nhat Ban Cuc tiéu chudn lao déng
Phong vé sinh an toan Ban an toan




