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Office of the Senior Practitioner
What people with disabilities think about restraint and seclusion - Plain English

What is restraint and seclusion?

Everybody has the right to move around freely. But sometimes people hurt themselves, hurt other people, or break things on purpose. These ways
of behaving are called using ‘behaviours of concern’. Other people might want to stop the person from doing these things. Stopping people from
doing things is called

a ‘restraint’.

There are two different types of restraint:

*tablets or a medicine drink to change somebody’s behaviour, and

+things like straps and belts that stop people moving.

There is another way of stopping people from doing things. It is called seclusion. Seclusion is locking people in a room or a place where they can’t
get out.

Lots of people with disabilities in Victoria have been restrained or secluded.

* Some people have been made to take tablets that change their behaviour.

*Some people have been held down by support staff.

*Some people have been locked in their house or had their cupboards locked.

*Some people have seen these things happen to their friends and housemates.

The Office of the Senior Practitioner wanted to know what people with disabilities thought about restraint and seclusion. They asked some people
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to do a special project on what they thought. Four people at RMIT University did the project. Two of the people had a disability. The four people will
be called the researchers.
The researchers asked the University for permission to do the research. This permission is called ethics. It is a way of making sure that nobody
gets hurt doing research.

What did the researchers do?

On the main research day the researchers invited 21 people with disabilities to come and talk about their experiences. The people had lunch and
the researchers got people into 3 groups. The people watched some videos and talked about what they thought about the videos. The researchers
tape-recorded what people said (they got everyone’s permission first).

There were 4 videos of people pretending to be restrained and secluded:

1)A man was locked in his house and the staff wouldn’t unlock the door.

2)A man’s fridge was locked. He got upset and staff punished him saying “You won’t be allowed to watch the footy now!”

3)A woman tried to drink something dangerous. Her staff stopped her by grabbing her arm. They made her take tablets to calm her down.

4)A man hit his house-mate, and then a few staff ran in and pushed him to the ground.

The researchers made sure that everybody felt okay after talking about the videos. Some people felt upset, and the researchers tried to help them.
The researchers called some people a week later to make sure they were feeling okay.

What did the people with disabilities say about restraint and seclusion?

The people had lots of different things to say about the videos that they watched.

Some people thought it was okay to lock doors, make people take tablets, and hold people down. They thought that staff did it to keep people safe.
Some people thought that the people in the videos were being bad. One person said “that person asking to go out is being difficult.” One person
talked about the video of the staff holding a person down. They said “that’s [their] job. What can they do?”

But some people thought that it was NOT okay to lock doors, make people take tablets, and hold people down. One person said “makes you angry
at staff. Staff should give you a choice.”

Some of the people with disabilities said that they had been restrained. Some said they had seen other people use behaviours of concern, and seen
other people restrained.

Some people complained when things happened to them. But lots of people didn’t complain; they thought they would get in trouble. Some people
thought there was nothing they could do about it.

Lots of people did not know that they had rights. They did not know that there are things that can be done about restraint and seclusion.

What did the researchers say in the end?

The researchers learned a lot about what people with disabilities think about restraint and seclusion. A lot of the things that they learned were
very worrying.

Alot of people did not know what their rights were. Some did not know how to complain. Some people did not feel like they could complain. Lots of
people thought it would make no difference if they complained. A lot of people thought it was okay to restrain people; they thought it kept people
safe.

But a lot of researchers and people say that there should be no restraint. They say this because restraining people means taking people’s rights
away; it does not make people safer.

What did the researchers say needs to happen to make

things better?

The researchers had some ideas that might make things better for people with disabilities.

* People with disabilities should always feel safe

*There are lots of problems when there are not enough staff around. People need to have more staff that they know so they can feel safe.

+People with disabilities should be able to say what they think about their services. They should be able to say what they think of their staff.
People with disabilities could visit other services and report on what sort of job people are doing. This is called evaluation.

*People with disabilities need choices: where they live, who they live with, who their support staff are, and how much help they need to live their
lives.

* People need to be able to make choices, even tricky choices.

* People with disabilities should have personal plans. They should have good goals and support to reach their goals.

* People with disabilities need to know their rights.

* There needs to be more self-advocacy.

*People with disabilities need to be able to complain. They need to be able to use their telephone to talk to family, friends or advocates about their
worries

+Staff need to know more about rights and restraint: they need to know when it is not okay to use restraint; they need to know what to do instead
of using restraint.

* People need to get to know people in their community. People in the community can help people feel safer.

* Everybody needs people who will listen to them and understand them.

* Everyone needs to think about better ways to help people who get upset and angry. They need to think about helping people without using
restraint and seclusion.

The researchers also said that it is important to help people who have been restrained. Being restrained can make people feel sad for a long time.
Those people might need help to cope with what has happened to them.

One person said “Want to be safe. Don’t feel safe. Something should be done to stop that.” Lots of things need to change to help people with
disabilities live their lives safely and without restraint.

Do you want this in Braille? Do you want it on a CD to listen to?

If you do, you can email seniorpractitioner@dhs.vic.gov.au or call us on 03 9096 8437.
If you would like this publication in an accessible format,

please phone 9096 8427 using the National Relay Service

13 36 77 if required, or email seniorpractitioner@dhs.vic.gov.au
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Office of the Senior Practitioner

Positive Solutions in Practice:

Getting it right from the start: The value of good assessment
Issue No. 3, 2008

While many assessments can only be given by psychologists, functional behavioural assessment (FBA) is one kind of
assessment that can be completed by disability support workers, parents and anyone who has received some training in
FBA. Getting it right from the start: The value of good assessment has been written for disability support staff and others
(such as carers, parents) who may not be familiar with FBA. This is an introduction to the basic principles of a good
assessment. This article is not intended to be a teaching tool. There are numerous books, training manuals and other
resources that are commercially available on this topic. The following case study will be used to illustrate some of the
important aspects to consider when assessing the function of behaviours of concern.

Rose is a 20-year-old who is very unhappy with her life. Her parents asked her to leave home because they could no longer
cope with her angry behaviour. She had no close friends, no job, and felt there was little purpose to her life. She wanted
the good things in life, but had no real idea about how to get them. She enjoyed contact with her support worker, but when
that person left for the day she felt lonely, bored and sad. Her main way of coping with this terrible sense of isolation,
boredom and sadness was to get away and find a road to lie on and wait for oncoming traffic. Inevitably a nice caring
person would come to her assistance and provide her with company and reassurance she longed for and help her forget
temporarily about the problems in her life.

Rose’s story illustrates:

1. All behaviour is functional-it serves a purpose.

In many cases behaviour is learned, and it continues because the behaviour results in some kind of outcome the person wants.
When asked why Rose put herself and others at risk by lying on the road in front of on-coming traffic she said: “To get out of a
situation | don’t want to be in”. While clearly she needs some assistance to learn better ways of coping, her behaviour was
functional-it got her out of a situation she didn’t like and got her what she wanted; ie., social interaction with a caring person.

2. Behaviour is predictable if (A) happens, (B) behaviour will follow.

Mostly people do things for a reason; for example people work to get money, choose to live with others for company, pump

weights to tone their body. Often if the behaviour serves a good purpose (consequence), people repeat it.

Rose liked to have 1:1 support and be kept busy, as soon as her 1:1 support person left for the day, her way of coping with the
loss of that person was to find another person.

3. People can learn new behaviours

Rose learnt that when she wanted to get out of a situation she didn’t want to be in, i.e., being alone, being bored, etc, she
could select from a number of other activities she liked, such as cooking, using the computer, having a chat with someone in
the house to cope. If she needed to talk to someone during the night she was given a crisis telephone number to use.
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Challenging behaviours and Behaviours of concern

All behaviours serve a purpose, but some behaviours that people show are challenging because it is difficult to understand
exactly what the person is trying to achieve. A challenging behaviour might include someone who plays music too loud and
disturbs neighbours and everyone else in the house. Behaviours of concern are more than challenging, they are a concern or
worry because they are dangerous for the person and others. (Although playing loud music is annoying and may disturb the
sleep of others, it won’t actually cause significant harm to others). Rose’s behaviours were of concern because people driving
cars had to stop suddenly or swerve to one side of the road to avoid hitting her. The likelihood of causing significant harm to
herself or another person was high.

Functional behavioural analysis

Functional behavioural analysis or functional behavioural assessment (FBA) is a systematic way to analyse behaviours of concern
and work out what causes the behaviour and how it could be changed to more appropriate behaviour that achieves the same
function. This is what is needed if you are to get the intervention right from the start. An intervention that is based on an FBA is
more likely to produce better results." A FBA requires you to ask and answer the following questions:

)
1.

What is the
behaviour of
concern?
(defining the
behaviour in terms
of what you see)

w—/

)

2.

When does
the behaviour
occur?

~

v

What is the behaviour of concern? (describe the behaviour in terms of what you see).

The first thing to do when conducting a FBA is to describe the behaviour so that everyone has a good
picture of exactly what the person is doing.

John was often physically aggressive towards others who shared his house. He would often punch them
as they walked past him if he felt they were too close.

John’s behaviour had been described by support staff as “Physical aggression”. This description is too
vague. “Physical aggression towards others” is still too vague, but using the description “Physical
aggression towards others by punching them with his right fist” is very clear. If the behaviour of concern
is not described in a clear way, others who support the person will not know what the behaviour to look
out for is and therefore will be unlikely to provide John with help needed when the behaviour occurs.

When does the behaviour occur? (triggers; events that happen immediately before the behaviour; or
setting events that is, event(s) or the context that may “set the scene” or context for the behaviour to occur).

Here you need to think about what times, places, circumstances or prior events the behaviour occurs?
For John this was any time when there were many people in his home and if something upset him.
Rose’s behaviour of concern occurred most often when her 1:1 support person left for the day, but it
could also occur if something upset her. On one occasion her behaviour occurred after an argument with
another housemate. It is a good idea to look at the person in different environments (work, home,
leisure) because sometimes behaviours of concern occur in some environments and not others. It is
also a good idea to consider whether there are any setting events or contexts that might explain why
someone acts as they do.

A “setting event” refers to an event that affects the person in some way; for example, Marcus may be
grieving for personal reasons; hence it may not take much for him to be easily upset or he may not agree
to undertake certain activities. Thomas may not be feeling well because he recently had a painful
surgical procedure and at the moment is not feeling 100%.

“Context” may include past experiences that may have been traumatic, threatening or unpleasant for the
person and may have led the person to respond and behave in a certain way. For example, Angeline hits
staff who come to close to her personal belongings or when they try to help her do laundry. She used to
live in a place where she did not get her belongings back after laundry. Fred uses a wheelchair and he
does not like to shower because in the past, he was placed in a shower trolley and his face was sprayed
with a shower hose that made the experience threatening to him.

1. Tasse, M.J. (2006). Functional behavioural assessment in people with intellectual disabilities. Current Opinion in Psychiatry, 19, 475-480.
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)

3.

What happens
just before
the behaviour
of concern?

(warning signs)

w—/

)

4.

What happened
just after the
behaviour of
concern?

w—/

)

5.

What is
the person
communicating
through their
behaviour?

w—/

What happens just before the behaviour of concern? (warning signs; how does the person show
others that he or she are getting upset).

Mary lives in a house with three other women. She gets along really well with two of the residents
and does not like Kathy because Kathy teases her all the time. Mary uses sign language and each
time Mary signs to staff, Kathy laughs. Mary goes red in face, begins to sweat, stops signing to staff
and storms off to her room. When Mary shows these warning signs she will often look for Kathy and
shove her.

David raises his clenched fist and vocalises loudly at anyone who walks into his room unannounced.
He will then hit the person entering his room.

What happened just after the behaviour of concern? - consequences.

Fred does not like showers or baths. In fact he really does not like getting his face wet at all. Staff
have tried explaining to Fred why showers are so important and even got him a soap that smells
exactly the same as his favourite aftershave. Every time that staff say it’s time for a shower, Fred
verbally threatens and at times can become physically aggressive towards staff; e.g. using both his
hands to push staff away. As a result staff refuse to assist Fred in the shower because they are
afraid they might get hurt. Fred has worked out that if he uses behaviours he will then get what he
wants, which is no shower (the consequence).

What is the person communicating through their behaviour?

Using the information about the person’s likes, dislikes, strengths and abilities etc, and information
gained from steps 1-4 of the FBA we can now piece together the person’s reasons for using the
behaviours they do. We then need to ask: What is the person trying to tell us when they use these
behaviours?

Common reasons why people use behaviours of concern can be found in the Questions About
Behaviour Function (QABF)*

+ Attention e.g. social interaction, reaction

+ Escape e.g. escape from doing something

+ Non-social e.g. nothing else to do

+ Physical e.g. in pain, physically uncomfortable

+ Tangible e.g. to get access to a preferred activity

+ Sensory e.g. to experience some kind of sensation

For Rose the behaviour appeared to have two main functions:

(1) Escape; it got her away from having to deal with bad feelings or angry people.

(2) Social Interaction: it always got her the care and concern she wanted from other people.

2. QABF available at http://www.sciencedirect.com/science?_ob=ArticleURL& udi=B6VDN-40PXNCD-5& user=727635& rdoc=1& fmt=
&_orig=search&_sort=d&view=c&_acct=C000040620&_version=1&_urlVersion=0& _userid=727635&md5=456ef875b463c11646c43cd

3b8b31bcc
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( \ What positive support strategies might work?

There are a range of positive support strategies that can be used, however selection needs to be

& individualised based on the person’s strengths, goals and needs. First ask what are the goals for the
What positive person? What does the person want from their life? This information should be based on knowledge
sf;':g;;:s that you have of the person; i.e., person-centred plan, lists of likes and dislikes, knowledge of a
might work? person’s strengths and communication abilities.

For example, we know that Rose wants positive regard and care from other people. Therefore, what

does she need to learn to reach this goal?
' » She needs to be supported to learn an alternative and more effective way of requesting social

interaction; that is, how to get positive attention from other people in socially appropriate ways.

In terms of requesting social interaction it may be useful for Rose’s 1:1 support worker to assist her
with setting up a scrap book in which Rose can keep her drawings in. This scrapbook can provide
Rose with topics that she can use in chats with other staff that work in the house she lives.

» Rose needs to learn more appropriate coping strategies for dealing with daily hassles; such as,
relaxation techniques, or developing plans of action or a list of things to do when bored, angry
or frustrated.

» Rose needs to be kept busy when her one-to-one support worker leaves for the day, preferably
doing things that Rose enjoys like helping to prepare dinner.

The intervention needs to be clear and it would be good for all support staff to be familiar with the
strategies so that they know how to best support Rose. Confronting Rose or telling her off probably
won’t help because Rose will still want to escape from this.

Following is a positive intervention framework that can be used as a guide to the appropriate selection of
strategies. In designing a behaviour support plan for Rose it is important to use a person-centred
approach. This means speaking with Rose and those who knew her well, about her likes and dislikes,
hopes and dreams, strengths and abilities, the impact of any physical and psychological issues and
environmental barriers.

“Supporting people to achieve dignity without restraints”
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An example of an intervention framework for Rose

Proactive Strategies Reactive Strategies

Environmental Strategies
What is happening in Rose’s
environments?

At home?

+ Rose doesn't like one of the
housemates.

Would it help to move Rose to
another house? Or another
bedroom in the house where she
is less likely to come in contact
with her housemate?

Rose doesn’t like to be alone
ever.

Rose likes animals, would it help
to get her a dog that can keep
her company?

At work/day placement?

+ Rose currently does not access
work or a day placement.

In the broader community?

* Rose likes animals, having a
dog may increase her contact
with others in the community
on walks.

+ Other opportunities.

w—/

Short term change strategies

How can the person be supported
to not use behaviours of concern?

Support Rose by use of:

« Active support especially during
times all housemates in house
together.

« Clear expectations
an activity based board of
daily/weekly activities (this will
help Rose and other housemates
remember what is coming up
and who is responsible)

Assessment of skills, interests,
learning needs and options for
work to be undertaken.

Escape communication training
encouraging her to signal to staff
she wants to escape.

Skills training

What skills does the person need
to learn?

Rose needs to learn:

Teach problem-solving in a step
by step fashion, so she knows
what to do when issues arise.

- What is the problem?
- What are some solutions?
- Which are the best solutions?

- Reflecting on how well the
solution worked etc.

Teach Rose to care and fora
dog.

Undertake work training.

Make sure work training takes
into account learning strengths
and weaknesses.

Help Rose increase her social
networks

Support Rose:

+ To attend a dog training group.
« To attend a cooking club.

« Explore other options around
her interests.

“Supporting people to achieve dignity without restraints”

Coping skills including relaxation.

What to do if the person shows the
behaviour concern?

Response plan for staff might
includes:

List of triggers (house mate
returns home).

List of warning signs (eg.,yelling
at housemate).

De-escalation strategies that are
graduated that is begin with the
least restrictive intervention
such as acknowledging that
Rose is upset and distraction
“Lets go for a walk”.

Do not confront or tell off as
this will make Rose use her
escape strategy.

None required.

Response plan for staff might
includes:

List of triggers (having an outing).

List of warning signs (e.g. getting
upset with someone, not having
enough money to buy what she
wants).

De-escalation strategies such as
acknowledging that Rose is
upset and distraction “Lets sit
over here and relax for a while”.

Encourage her to put on her
music and listen.

Do not confront or tell off as this
will make Rose use her escape
strategy.

( \ Finally, we need to review the interventions and ask: What worked and what needs to change?
7. We might have been wrong about Rose’s reasons for behaviours of concern and find out that
Review: she lies on the road for another reason; that is, she is depressed and requires a psychiatric assessment
What works and may require antidepressants and regular counselling sessions for grief over the loss of her mother
and what when she was young. Review is an important and continual process. Depending on the outcome of the
needs to psychiatric assessment, we would need to review the effect of the prescribed therapy after a period of
chale S time and once again ask: What is working and what needs to change? For instance, it may be case that
music therapy is more effective for Rose than talking therapy.

29
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Some cautionary notes

1. A FBA that is done properly can lead to improvements in the quality of life for people with a disability who show
behaviours of concern.® A good FBA is based on careful observation, not opinion or intuition. One solution is to obtain
training in FBA.

2. ltis unlikely that the intervention will be implemented if it is not included in the person’s behaviour support plan.*
A behaviour support plan clearly documents how best everyone can support the person when they show behaviours
of concern.

3. The wording of intervention strategies is important. Negative wording such as “Don’t lie on the ground” has been found
to lead to the problem behaviour, whereas, requests worded in the positive; e.g., “Please come and sit on the chair and
play a game of cards” leads to less problem behaviours.®

A good FBA requires team work.® The best FBA is well informed and takes into account everything possible about the person
(that is, their goals, as well as their physical, psychological and learning needs). A referral to an experienced behaviour support
practitioner is recommended if additional support is required in completing an FBA.

The bottom line is that good functional behavioural assessment leads to evidence based interventions and is more likely
to make a positive difference to the quality of life of people with a disability who shows behaviours of concern.

Written by Dr. Lynne Webber, Hellen Tzanakis, & Jeffrey Chan (Office of the Senior Practitioner).”

For more information please contact Lynne Webber at Lynne.webber@dhs.vic.gov.au

. Tasse, M.J. (2006). Functional behavioural assessment in people with intellectual disabilities. Current Opinion in Psychiatry, 19, 475-480.
. Blood, E. & Neel, R.S. (2007). From FBA to Implementation: A look at what is actually being delivered. Education and Treatment of Children, 30 (4), 67-80.
. Hanley, G.P, lwata, B.A. & McCord, B.E. (2003). Functional analysis of problem behaviour: A review. Journal of Applied Behavior Analysis, 36, 147-185.

o o~ W

. Sclafani, M.J., Humphrey, F.J. Repko, S., Ko, H.S., Wallen, M.C. & DiGiacomo, A. (2008). Reducing patient restraints: A pilot approach using clinical
case review. Perspectives in Psychiatric Care, 44, 32-39.

7. Adapted from La Vigna, G. & Willis, T. (1995). ‘Challenging behaviour: A model for breaking the barrier to social and community integration.’
Positive practices 1:1, 8-15

Authorised by the Victorian Government,
50 Lonsdale Street, Melbourne.
February 2008

State Government Department of

“Supporting people to achieve dignity without restraints” VlCtOrla Human Services
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Behaviour Support Plan

Person’s name: Date of
Birth:
Title First Name Surname dd/mm/yyyy
Address: CRIS
Number:
Street no. |Street Suburb Postcode
Behaviour Support Review
Plan Date: Date:
dd/mm/yyyy da/mm/yyyy
Plan Prepared By: Contact
Title First Name Surname
Position and

Agency/Organisation
List all agencies/
Disability Service
Providers who would
implement supports in
accordance with this
plan:

Lead Agency/ Disability Phone:
Service Provider

address:
Street no. |Street Suburb Postcode

People consulted in
developing the plan:

Name, Position/relationship

Assessment Report/s
used: (Include title,
author and date of
reports.)

Title, author, dd/mm/yyyy

Is more than one Disability Service Provider, agency or setting proposing to use Restrictive
Interventions?  [¥]Yes [W]No
If yes, who? (List all settings/agencies which propose to apply restrictive interventions)

Approving Authorised Program Officer/s:
(List names of all APOs who approve the proposed Restrictive Interventions contained in this plan)

APO Name Position Title Disability Service provider

Authorised Program Officer must complete APO Approval and Checklist on Pages 2 - 3.
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Behaviour Support Plan

PART A:

Authorised Program Officer Approval and Checklist

This approval form and checklist covers relevant legal obligations and responsibilities of the
APO in approving the use of Restrictive Interventions within the Behaviour Support Plan. In
approving the use of Restrictive Interventions, the APO should be satisfied that the plan
addresses the clinical and person centred support needs of the person to whom it applies.

Please sign a separate APO Approval and Checklist form as applicable to each setting/agency, which
proposes to use restrictive interventions as described within the Behaviour Support Plan.

Sec 140:

I approve the use of restrictive interventions to be applied within:
(add setting or service outlet) of: (add
name of your agency/Disability Service Provider) as proposed within the Behaviour Support
Plan, for the period /__/ to /__/

Additional Comments:
Use this space to add comments or recommendations you consider necessary. For example factors to be considered in
the plan when it is reviewed.

Sec 141:

I am satisfied that this Behaviour Support Plan adequately addresses the following provisions
of the Act:

Sec 141 (2): The BSP include information which:

(a) state the circumstances in which the proposed form of restraint or seclusion is to be
used for behaviour management;

(b) explain how the use of restraint or seclusion will be of benefit to the person;

(c) demonstrate that the use of restraint or seclusion is the option which is the least
restrictive of the person as is possible in the circumstances

Sec 141 (3):

I am satisfied that the person/s responsible for developing the Behaviour Support Plan
has/have consulted adequately with:

(a) client/person with a disability;

(b) person’s guardian, if there is one;

(c) a representative of all other DSP who are involved in the person’s life; and

(d) any other person integral to the development of the BSP.
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Sec 143:

Independent Person

I have ensured that Mr/Ms who is (state
relationship to client, e.g. friend, parent, relative, community member etc) was present as an
independent person on / / (Date) to explain to the person with a disability for

whom this BSP applies, the inclusion of proposed use of restraint or seclusion and all other
requirements as stated under Sec 143 (1) of the Act.

Sec 145 (3):

I confirm that (state who has sent the advice) arranged for
Mr/Ms (insert person’s name) to receive written advice of the
inclusion of RI and/or seclusion in this BSP at least two days prior to enacting the proposed
use of restraint and/or seclusion.

Other Comments and recommendations

Signed APO Name

Date: /__/

APO Title

33
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Behaviour Support Plan

PART B:

SECTION 1: ASSESSMENT

(Include level of intellectual disability, mental health status, medical, communication abilities, strengths and weaknesses)

(Include here all individual aspects about the person, in terms of work, school, recreation. What kinds of activities does
the person enjoy?)

Based on Functional Behavioural Assessment:
a) Describe the behaviour/s of concern.

b) Briefly describe the impact of the behaviour on the person and others.
c) What are the predictors for the behaviour? (What are the situations in which the behaviour is likely to occur?).

d) Frequency or intensity or duration of behaviour (daily, weekly etc).

a) Those who know the person well believe the behaviour of concern occurs because: (What is the function of the
behaviour ie. to avoid something, to act out confusion, to gain intimacy).

b) What environmental changes, structure and supports are needed to stop the person using this behaviour? (What
changes need to occur with and around the person in order to remove the likelihood of behaviours of concern).

c) Critical alerts: Other behaviours to be aware of.

SECTION 2: POSITIVE INTERVENTIONS

a) What should the person be doing INSTEAD of the behaviour of concern? (How should the person get their needs met
in an acceptable way?)

a) What strategies need to be developed? (ie. in order to teach an adaptive behaviour, what steps need to be taken?)
Provide a summary of steps with reference to the person’s individual support plan or attach a copy of the strategies.

b) Who is responsible for implementing the program?

SECTION 3: RESTRICTIVE INTERVENTIONS

a) What restrictive interventions will be used? (List least restrictive first e.g., self-management prompt first, then to
assistance etc.)
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b) Why is the restrictive intervention being used?
c) Circumstances under which the restrictive intervention will be required.

d) What measures will be used to monitor the effect of the restrictive interventions?
e) How and when is it to be reviewed?

f) Who authorises the restrictive interventions?

SECTION 4: REVIEW: EVALUATION OF INTERVENTIONS

a) What works well in reducing behaviours of concern? (What evidence will be used to measure this?

b) What doesn’t work well to reduce behaviours of concern? (what evidence will be used to determine this?)

a) What was the effect of the restrictive intervention on behaviours of concern? (in the short term and in the longer
term?)

b) What was the effect of the restrictive intervention on the person’s quality of life (might consider some of Schalock and
Alonso domains: e.g., Physical Well-Being, Emotional Well-Being, Relationships with others, being included).

SECTION 5: REVIEW

Observation and analysis conclusion:
Do changes need to be made to existing programs / behaviour support plans? MlYes [¥]No
What needs to change?

Are environmental supports or changes necessary? MlYes [¥]No
Which are needed?

Is this level of restrictive intervention still required? M]Yes MNo
What level is required?

Is the restrictive intervention still required? [¥]Yes ¥]No
When was it required last? (date)

a) What changes need to be made to the BSP?
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Date Time

Setting where? Who
was there? What was
happening?

Triggers What
happened
immediately
before the
incident?

Action What
did the person
do? Describe
incident?
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frequency
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