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Front Desk/Reception

Dial 9’ contact the front desk for information about our hotel, and about special events,

local sightseeing, and road and traffic conditions
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Room key (Card)

Our hotel uses an auto—lock card system. When leaving your room, please take your room
card with you. When leaving the hotel, and upon check-out, please return the room card

to the front desk.
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Valuables

Please deposit your valuables in the hotel’ s safety deposit box on the 1st floor at the
front desk. The hotel is not responsible for lost items which have not been secured in
the hotel’ s safety deposit box at the front desk. Moreover, please use the safe in the

guest room.
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Payment

Cash and some credit cards can be used to make payment upon check—out or when requested

by the management. If you are departing in the early morning, please notify the front desk

of your check—out time at least a day in advance
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Check-out Time
Check—out time is at 11:00am. If you wish to delay your check—out time past 11:00am, please

contact the front desk in advance.
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Telephone Services

« For local and long distance calls, dial *0’ and then dial the number you wish to call.

« For international calls, dial 0+0041+010+the country codetthe area code+the number
you wish to call.

* For room to room calls, dial the room number.

* Your room phone also has a fax function enabling guests to send, but not receive faxes

It is possible to receive faxes at the front desk.
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Wake-Up Call

The headboard clock can be set as an alarm clock. First, press the [WAKE-UP ALARM] button
to turn off the [ON ALARM] indicator. Use the [TIME SETTING ADJUST] button to set the time.
Then press the [WAKE-UP ALARM] button again. If the [ON ALARM] indicator appears, the
process has been completed successfully.

*For our hearing—impaired guests, analarmmattress is available. Please contact the front

desk to request an alarm mattress
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Adjusting Airflow

Adjusting the control button on the headboard allows you to regulate the airflow.
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Automatic Vending Machine

You can purchase beer and soft drinks at the vending machines on the 2nd and 3rd floors.
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Cigarettes

Cigarettes are available from automatic vending machines located on the 1st floor.
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Newspapers

Newspapers are available in the lobby for your reading pleasure
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Illness

If you become sick or are injured, please contact the front desk.
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Emergencies

For natural emergencies, please see “For Your Safety” and the map of emergency evacuation
routes posted on the door of your room. In case of any other emergencies, please call the

front desk.
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EERNMEERD ZFEAN Center Facilities Information
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Restaurant (Grand Je) E.N. 1111 1st Floor

Hours of operation

7 : 00am-9:00pm (Last order at 8:30pm)

Breakfast,”7:00am—9:00am Service hour are subject to change according to the season.
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Welfare Equipment Exhibition Corner 1st Floor

Items on display include Informational equipment such as disabled user—friendly personal

computers and welfare equipment, so please stop by to take a look.

BEHESDZERN Rental Service
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Please come to the Front Desk if you would like to rent any of the following items.

* Humidifiers
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* Ice Compress

* Pants Press

* Nail clippers

+ Umbrella

* Bottle opener

« Auto blood pressure gauge
+ Clinical Thermometer

+ Iron

+ Sewing Kit

+ VCR
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Terms and Conditions for Accommodation, Contacts, and House Regulations

Scope of Application

Article 1

1. Contracts for Accommodation and related agreements to be entered into between this Center
and Guest to be accommodated shall be subject to these Terms and Conditions. Any
particulars not provided for herein shall be governed by laws and regulations or
generally accepted practices.

2. In the case when the Center has entered into a special contract with the Guest insofar
as such special contract does not violate laws and regulations and generally accepted
practices, notwithstanding the preceding Paragraph, the special contract shall take

precedence over the provisions of these Terms and Conditions

Application for Accommodation Contracts

Article 2

1. A Guest who intends to make an application for an Accommodation Contract with the Center
shall notify the Hotel of the following particulars:
(1) Name of the Guests(s);
(2) Data of accommodation and estimation of Arrival;
(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges

listed in the Attached Table No. 1)

(4) Other particulars deemed necessary by the Center;

2. In the case where the Guest requests, during his/her stay, an extension of the
accommodation beyond the date in subparagraph (2) of the preceding Paragraph, it shall
be regarded as an application for a new Accommodation contract at the time such request

is made.

Gonclusion of Accommodation Contracts, etc

Article 3

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has
duly accepted the application as stipulated in the preceding Article. However, the same
shall not apply where it has been proven that the Center has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions
of the preceding Paragraph, the guest is requested to pay an accommodation deposit fixed
by the Center within the limits of Basic Accommodation Charges covering the Guest’ s
entire period of stay (3 days when the period of stay exceeds 3 days) by the date specified

by the Center.
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. The deposit shall be first used for the Total Accommodation Charges to be paid by the

Guest, then secondly for the cancellation charges under Article 6 and thirdly for the
reparations under Article 18 as applicable, and the remainder, if any, shall be
refunded at the time of the payment of the Accommodation Charges as stated in Article

12.

. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2,

the Center shall treat the Accommodation Contract as invalid. However, the same shall
apply only in the case where the Guest is thus informed by the Center when the period

of payment of the deposit is specified.
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Special Contracts Requiring No Accommodation Deposit

Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article,
the Center may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
paragraph.

2. In the case where the Center has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of the payment of the deposit at the time the application
for an Accommodation Contract has been accepted, it shall be treated as that
the Center has accepted a special contract prescribed in the preceding

Paragraph.

Refusal of Accommodation Contract

Article b

The Center may not accept the conclusion of an Accommodation Contract under

any of the following circumstances:

(1)When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2)When the Center is fully booked and no room is available;

(3)When the Guest seeking accommodation is deemed liable to conduct
him/herself in a manner that will contravene the laws or act against the
public order or good morals in regard to his/her accommodation.

(4)When the Guest seeking accommodation can be clearly detected as carrying

an infectious disease;
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(5)When the Center is requested to assume an unreasonable burden in regard
to his/her accommodation;

(6)When the Center is unable to provide accommodation due to natural
calamaties, disfunction for the facilities and/or other unavoidable causes;

(7)When a guest requesting Center accommodations is obviously intoxicated and
could cause annoyance to other guests, or when a guest is behaving in such a

manner as to be an annoyance to other guests

Right to Cancel Accommodation Contacts by the Guest

Article 6

1. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Center

2. In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in
cases when the Center has requested the payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the Attached Table No. 2. However, in the case when a special
contract as prescribed in Paragraph 1 or Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation for the
payment of the cancellation charges in case of cancellation by the Guest

3.In the case when the Guest does not appear by 8:00pm of the accommodation
date (2 hours after the expected time of arrival if the Center has been
notified about it) without advanced notice, the Center may regard the

Accommodation Contract as being cancelled by the Guest
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Right to Cancel Accommodation Contracts by the Center
Article 7
1. The Center may cancel the Accommodation contract under any of the
following cases;
(1)When the Guest is deemed liable to conduct or to have conducted
him/herself in a manner that will contravene the laws or act against the

public order of good morals in regard to his/her accommodation;
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(2)When the Guest can be clearly detected as carrying an infectious disease;

(3)When the Center is requested to assume an unreasonable burden in regard
to his/her accommodation;

(4)When the Center is unable to provide accommodation due to natural
calamities or other causes of force majeure

(5)When a guest requesting Center accommodations is obviously intoxicated
and could cause annoyance to other guests, or when a guest is behaving in
such a manner as to be an annoyance to other guests;

(6)When the Guest does not observe prohibited actions such as smoking in
bed, mischief to the fire fighting facilities and other prohibitions of the
Regulations stipulated by the Center (restricted to particulars deemed
necessary in order to avoid the causing fires)

2.In the case when the Center has cancelled the accommodation contract in
accordance with the preceding Paragraph, the Center shall not be entitled to
charge the Guest for any of the services for the future or the contractual

period which he has not received

Registration

Article 8

1. The Guest shall register the following particulars at the front desk of
the center on the day of accommodation.

(1)Name, age, sex, address and occupation of the Guest(s);

(2)For non—Japanese; nationality, passport number, port and date of entry
into Japan;

(3)Data and estimated time of departure;

(4)Other particulars deemed necessary by the Center.

2. In the case where the guest intends to pay his/her Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such as
traveler’ s checks, coupons or credit cards, these credentials shall be shown
in advance at the time of the registration prescribed in the preceding

Paragraph.

Occupancy Hours of Guest Rooms
Article 9
1. The Guest in entitled to occupy the contracted guest room of the Center

from 3:00pm to 11:00am the next morning. However, in the case where the
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guest is accommodated continuously, the Guest may occupy it for the entire
day, except for the days of arrival and departure

2. The Center may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the time
prescribed in the same Paragraph. In this case, extra charges shall be paid
as follows:
Up to 3:00pm...30% of room charge
Up to 6:00pm...60% of room charge

After 6:00pm. .. full room charge
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Observance of Usage Regulations
Article 10
The Guest shall observe the Usage Regulations established by the Center which are posted

within the premises of the Center.

Business Hours

Article 11

1. The business hours of the main facilities, etc., of the Center are as follows, and those
of other facilities, etc., shall be notified in detail by brochures as provided, notice
displayed in each place, service directories in guest rooms and others

(1) Service hours for the Front Desk, Cashier’ s Desk, etc

Main Entrance Operation Hours 24 hour system
Front Desk 24 hour system
Cashier 24 hour system

(2) Service hours (at facilities for dining, drinking, etc.)
(A) Breakfast 7:00am=9:00am
(B) Dinner 5:00pm—9:00pm (Last order at 8:30pm)
2. The Center’ s business hours specified in the preceding Paragraph aren subject to
temporary changes due to unavoidable causes. In such a case, the Guest shall be informed

by the appropriate means

Payment of Accommodation Charges

Article 12

1. The breakdown and method of calculation of the Accommodation Charges, etc., as stated
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in the preceding Paragraph shall be paid with Japanese currency or by any means other
than Japanese currency such as coupons or credit cards recognized by the Center of the
front desk at the time of departure of the Guest or upon request by the Center.

2. Accommodation Charges, etc., as stated in the preceding Paragraph shall be paid with
Japanese currency or by means other than Japanese currency such as coupons or credit
cards recognized by the Center’s front desk at the time of departure of the Guest or
upon request by the Center.

3. Accommodation charges shall be paid even if the Guest voluntarily dose not utilize the

accommodation facilities provided for him/her by the Center and are at his/her disposal.

Liabilities of the Center

Article 13

1. The Center shall compensate the Guest for damages if the Center has caused such damages
to the Guest in the fulfillment or the nonfulfillment of the Accommodation Contract or
related agreements. However, the same shall not apply in case such damages have been
caused by reasons for which the Center is not liable

2. The Center has received a passing mark for fire prevention (Certificate of Excellence
of Fire Prevention Standards issued by Fire Department), and maintains a Hotel Liability

Insurance policy which covers damages related to unexpected fires or other disasters
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Handling When the Center is Unable to Provide Contracted Rooms

Article 14

1. The Center shall, when unable to provide contracted rooms, arrange accommodation of the
same standard elsewhere for the Guest insofar as practicable with the consent of the
Guest.

2. When arrangement of other accommodation can not be made notwithstanding the provisions
of the preceding Paragraph, the Center shall pay the Guest a compensation fee equivalent
to the cancellation charges and the compensation fee shall be applied to the reparations.
However, when the center cannot provide accommodation due to causes for which the center

is not liable, the Center Shall not compensate the Guest

Handl ing of Deposited Articles

Article 15

1. The Center shall compensate the Guest for damages when loss, breakage or other damage
is caused to the goods, cash or valuables deposited at the front desk by the Guest, except
in the case where this has occurred due to causes of force majeure.

2. The Center shall compensate the Guest damages when loss, breakage or other damage is
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caused through intention or negligence on the part of the Center to the goods, cash or
Valuables which are brought into the premises of the Center by the Guest but are not
deposited at the front desk.

However, for articles of which the kind and value has not been reported in advance by

the Guest, the Center shall compensate the Guest up to the maximum of 150, 000 yen.

Custody of Baggage or Belongings of the Guest

Article 16

1. When the baggage of the Guest is brought into the Center before his/her arrival, the
Center shall be liable to keep it only in the case when such a request has been accepted
by the Center. The baggage shall be handed over to the Guest at the front desk at the
time of check-in

2. When the baggage or belongings of the Guest are found left after his/her check—out and
the ownership of the article is confirmed, the Center shall inform the owner of the aricle
left and ask for further instructions. When no instruction is given to the Center by
the owner or when the ownership is not confirmed, the Center shall keep the article for
7 days including the day it is found, and after this period, the Center shall turn it
over to the nearest police station

3. The Center’ s liability in regard to the custody of the Guest’ s baggage and belongings
in the case of the preceding two Paragraphs shall be assumed in accordance with the
provisions of Paragraph 1 of the Preceding Article in the case of Paragraph 1, and with

the provisions of Paragraph 2 of the same Article in the case of Paragraph 2
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Liability in Regard to Parking

Article 17

The Center shall not be liable for the custody of the vehicle and/or accessories of the
Guest whether the damage occurred by causes of natural disaster, theft, vandalism by a
third person, or other cases. When the guest utilizes the parking lot within the premises
of the Center, it shall be regarded that the center simply offers the space for parking,
whether the key of the vehicle has been deposited in the Center or not. However, the Center
shall compensate the Guest for the damage caused intentionly or through negligence on the

part of the Center in regard to the management of the Parking lot

Liability of the Guest
Article 18
The Guest shall compensate the Center for the damage caused through intention or negligence

on the part of the Guest

Attached Table No.1 : Calculated method for accommodation charges, etc.

(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3, and Paragraph 1 of Article 12)

Contents Tax Caloulation{a b,c.d)
1.Basic accommocation
Acoommo- ge{room charge) a.CDnsuthIDI'b !ax
dation 2;15;3 1.% cnngfnpuunta:
Total Amount to ) b.Special local consumption tax
. charges aConsumption tax 1.% local consumtion tax
b paid b.Special local consumtion tax '
by the guest i
e 32?35%1? e?'rﬁg o ¢.Consumptionb tax
Extra P pe 3. % consumption tax
charges ' . d.Special local consumption tax
g'ﬂsmﬁgﬂg‘ ED;SU mtion tax | 4 local consumtion tax

Remarks

1. Taxes b and d will not be imposed when the total expenses excluding lunch are less than
15,000 yen per person per day. There is no tax for meals and drinks in the Center’s
restaurant (if meals are less than 7,500 yen per person).These regulations are (may)

change if tax laws are revised

Attached Table No.2 : Cancellation charge
(Ref. Paragraph 2 of Article 6)
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Date when cancellation of contract is given

Contracted number of guests

9 days prior for the date of accommodation

Individual

1-14

Group

15 or more

10%

Date when cancellation of contract is given

1 day prior to

the date of
Contracted number of guests | date of ; no shows
accommodation Lzl
Individual 1-14 30% B0% 100%
Group 15 or more 30% B0% 100%
Remarks

1. The percentages signify

charges.

the ratio of cancellation charge to the basic accommodation

2. When the number of days contracted is shortened, a cancellation charge for the first

day shall be paid by the Guest regardless of the number of days shortened

3. When a group booking (for 15 persons or more) is cancelled, the cancellation charge shall

not be charged for the number of persons equivalent to 10% of the number of persons booked

as of 10 days prior to the occupancy (when accepted less than 10 days prior to the

occupancy, as of the date) with fractions counted as whole number.



RTER I

FIFA#RE| Rules of Conduct
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The Center requests our guests to observe the following rules of conduct
In case of non—observance, the Center may refuse the continued occupancy of the Guest
1. It is prohibited to use such appliances as heating stoves in the hallways and rooms.

2.No smoking is allowed in bed or any other place where it is liable to create a fire
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11.

12.
13.

14.

15.

16.

17.

18.
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hazard.

. Such behavior as singing and talking loudly, which may bother other guests

is not allowed

. It is prohibited to bring the following items into the hotel:

a. Animals (However, guide dogs or other nursing pets are acceptable.)
b. Materials with a strong offensive odor

c. Materials of great bulk

d. Ignitable or inflammable material such as ammunition and benzine

e. Unauthorized guns or swords

.Gambling or any other immoral behavior in the hallways or rooms is prohibited

.Visitors shall not enter the rooms nor use the accommodations or equipment

without the Center’ s permission.

. It is prohibited to make use of the room and lobby for any office or business activity

.Use of the Center’ s accommodations or equipment installed in the room or hallway

for any other purpose is prohibited

.No equipment in the room shall be taken out of the Center, nor moved to any place

other than its proper location.

.No one shall change the Center’ s existing conditions by installing any other
object or process on structures and accommodations

It is prohibited to hang anything from the windows that may spoil the exterior
appearance of the Center.

It is prohibited to throw any object from a window.

Any activity such as distributing or advertising publications in the Center is
prohibited.

It is prohibited to leave any personal belongings in the hallway or lobby

It is prohibited to have food or drinks delivered from outside of the Center.

Tt is prohibited to wear the yukata (Japanese cotton kimono) and slippers in the
restaurant or lobby

Any items checked with the Center shall be kept for one month. The Center is not
responsible for items left unclaimed longer than one month.

Any items left behind shall be delivered and reported within one week to the Lost

Property Office of the District Police Station.
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RLMDFF|E For Your Safety

ZOMMFIE. HEFEFBROBROLEDFLE TT,
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These instructions are to ensure your safety during your stay at our Center.
Please take a moment to read these instructions.

We appreciate your cooperation.
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Upon Settling in Your Room

* Please look at the emergency exit map on the door in your room and confirm the
locations of at least two emergency exits by walking to them.

« Check the position of the flashlight.

« Those who are disabled or in need of special attention, please notify the front desk

upon checking in.
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Smoking

« Extinguish all cigarettes.

* Do not put cigarettes into the waste basket.
* Do not smoke in bed.

* Please refrain from smoking in the hallway
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In Case of Fire
* Keep calm, and report to the front desk.
« Call out loudly or make a loud noise to warn other people

* When you see or smell smoke, please notify the front desk immediately.
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Fire Alarm (When Taking Refuge)

« Emergency exit procedures shall be broadcast in case of fire. In the event there is no
broadcast or it is impossible to understand the message, please consult the instructions
in the emergency escape map on your room’ s door.

+ Do not use the elevator.

« Cover your mouth and nose with a wet towel to protect yourself from inhaling smoke

* In escaping through smoke, bend over and walk along the wall. Use the emergency exit

farthest from the smoke.
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Exiting Your Room in Case of Fire

* In the event of fire, close the door behind you when you escape to prevent the fire
from spreading

« Extinguish cigarettes

« If you should notice people remaining behind or injured, please notify us
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Unable to Exit the Room in Case of Fire

* Please call the front desk.

« If the telephone line is dead, hang a sheet or blanket from the window or at night
use the flashlight to notify rescue staff of your prescence

« Stuff the door gaps with wet towels and sheets, and wait to be rescued
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Earthquake

* Remain calm and follow any broadcasts or instructions from hotel personnel.
* Window glass is dangerous. Please stay away from the windows.

« Extinguish cigarettes.

« Seek refuge under a table in order to protect your head from falling objects.

* Never use the elevator.
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