Introduction

The number of foreign nationals working in Japan has been increasing year after year. At the same
time, there have been a number of people obtaining employment through improper channels, such as
illegal brokers, and some conflicts have been caused with employers etc. over working conditions due
to a lack of knowledge on Japanese labour laws and working practices in Japan. Furthermore, there are
cases where foreigners have not been able to obtain proper benefits due to lack of Japanese social in-
surance and they and their families have not received sufficient medical treatment for diseases.

To avoid these problems and ensure safe and comfortable living conditions, it is necessary for
them to have correct knowledge and information on the laws and systems in Japan. In particular, for-
eigners who are intending to come to Japan should collect sufficient information and prepare them-
selves in advance.

This booklet consists of basic items for foreign nationals working, or wishing to work in Japan, to
know how to get a job through the proper route and being able to work under proper management, pro-
viding you with the information you will need to work legally and comfortably in Japan. This booklet will
also, hopefully, assist in reducing the time needed to become accustomed to life in Japan and to Japa-
nese culture. May your working career in Japan be a rewarding one.

1 Foreign Nationals who are permitted to work in Japan and those who are
not

“The Immigration Control and Refugee Recognition Act” (hereinafter referred to as “Immigration
Control Act”) prescribes fundamental regulations concerning entry and residence of foreign nationals for
the purpose of working in Japan.

Foreign Nationals with the following statuses of residence may work in Japan ()

(1) A status of residence with which people are permitted to work regardless of the type of
industry or job

Under the Immigration Control Act, those who have the status of residence of “permanent
resident”, “spouse or child of Japanese national”, “spouse or child of permanent resident”, or “long term
resident” are completely free to engage in any working activities in Japan, and are free to work in any

type of job and change their occupations, as long as there are no regulations under other acts.

(2) Statuses of residence with which people may work limited to certain types of occupations,
industries, or job contents
Those who have the status of residence of “professor”, “artist”, “religious activities”, “journalist”,
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“investor/business manager”, “legal/accounting services”, “medical services”, “researcher”, “instructor”,
“engineer”, “specialist in humanities/international services”, “intra-company transferee”, “entertainer”,
“skilled labour”, or “designated activities” permitted to work only in the activities which are specifically
designated by the Minister of Justice for foreigners such as those on the working holiday scheme or
in technical intern training programs, are only permitted to engage in activities covered by the relevant

status.



However, they are required to obtain prior permission from the local immigration office, etc. to
engage in extra-status-of residence activities or to change the status of residence, when they engage in
these activities of running income-generating business or receiving remuneration in a status other than
the relevant residence classification.

(k) The Alien Registration Act requires any foreign nationals, in principle, to apply for alien registration to the governor
of the municipality where they reside when they intend to stay in Japan for 90 days or longer after landing, regardless of
whether they are permitted to work. Therefore, all foreign nationals need to register themselves at the city office of the
municipality where they reside.

Statuses of residence with which foreign nationals are not permitted to work without
permission of engaging in extra-status-of-residence activities

Those who have the status of residence of “cultural activities”, “temporary visitor”, “college stu-
dent’, “pre-college student”, “trainee” or “dependent”.

Those foreign nationals are not permitted to engage in activities of running income-generating
business or activities for receiving remuneration, so that they may naturally not be employed or entitled
to receive employment services through PESO, etc., in principle.

Therefore, when those having one of these statuses of residence intend to start work, they need to
obtain permission to engage in extra-status-of-residence activities beforehand at the local immigration
office, etc. This will be permitted only if the amount and scope of such activities are approved as appro-
priate so as not to hinder their original activities belonging to their statuses of residence.

In principle, those having the status of “college student” or “pre-college student” may take on a
part-time job after obtaining comprehensive permission to engage in extra-status-of residence activities
within the time limits shown in the table below. Even those who have obtained permission to engage in
extra-status-of residence activities may not engage in adult entertainment businesses.

OO Time limits for part-time job by foreign students (1l [

Time limits during

Time limits per week .
school vacation

Full-time students in college,

28 hours per week
etc.

College |Occasional or research stu-

students |dents in college, etc. 14 hours per week 8 hours per day

Students in vocational col-

28 hours per week
lege, etc.

Pre-college students 4 hours per day




lllegal working situations

The following constitute violations of the Immigration Control Act, and is subject to deportation or
criminal punishment:

(1) In case a foreign national having the status of residence which permits him to work, has engaged
without obtaining permission for an activity of running exclusively an income-generating business
or an activity for receiving remuneration, which is outside the scope of activities permitted by his
status of residence, and in case a foreign national has, having the status of residence which does
not permit him to work and not obtaining the permission of engaging in extra-status-of-residence
activities, engaged in an activity of running an income-generating business or an activity for receiv-
ing remuneration, he is subject to criminal punishment. If he is engaging in such an activity solely,
he is subject to deportation or criminal punishment.

(2) Those staying illegally are subject to deportation or criminal punishment for illegal stay, and are not
permitted to work in any way.

<For further information on statuses of residence, etc., please contact your local Regional
Immigration Bureau. ( —34p)>

A foreign national who wants to engage solely in an occupation belonging to any of the
other statuses of residence should change his status of residence. ()

When a foreign national wants to engage in an occupation belonging to other statuses of resi-
dence, he must be approved to change the statuses of residence from the Minister of Justice. There-
fore, if he fails to receive such approval and operates business yielding income or conduct activities
receiving compensation, such activities are considered to violate Immigration Control Act, and subject
to deportation or criminal punishment. This application for change of the statuses of residence shall be
conducted before the end of the statuses of residence period. Even applying for before the end of the
statuses of residence period, unless such application is approved, the foreign national is not permitted
to engage in activities in the range of statuses of residence which he now applies, although he can en-
gage in the activities in a range of statuses of residence which he currently has. He who is engaged in
such activities is considered to violate Immigration Control Act.

The procedure to change the statuses of residence is taken at the local Immigration Control Office,
etc. He shall submit necessary materials such as documents certifying the details and period of his ac-
tivities in Japan, or documents certifying his identity.

Those who have the status of residence of “temporary visitor” are not permitted to change their
status of residence, except in extraordinary and unavoidable circumstances.

(k) The Alien Registration Act requires any foreign nationals who change their status of residence to apply for registration
of changes in their alien registration card to the governor of the municipality where they reside within 14 days of the day
when the changes were made. Therefore, all foreign nationals this applies to need to apply for registration of changes at
the city office of the municipality where they reside.



You cannot stay in Japan after the expiration of the residence period. (%)

If a foreign national intends to continue his activities in Japan after the expiration of the residence
period, he should have permission on renewal the residence period by the Minister of Justice. The pro-
cedure to renew the period must be done before the end of the statuses of residence period.

If you stay in Japan after the expiration of the residence period without such permission, you are
considered to violate Immigration Control Act, and subject to deportation or criminal punishment.

(k) The Alien Registration Act also requires any foreign nationals who change their period of stay to apply for registration
of changes in their alien registration card to the governor of the municipality where they reside within 14 days of the day
when the changes were made. Therefore, all foreign nationals need to apply for registration of changes at the city office
of the municipality where they reside.

Procedures to change the status of residence from “college student” to “engineer”,
“specialist in humanities/international service”, etc. which allows engagement in an oc-
cupation

Students of graduate schools, universities, colleges, and vocational colleges who possess the
“college student” status of residence may change their status of residence to “engineer”, “specialist in
humanities/international service”, or another status that will allow for their engagement in an occupation,
provided @ the student is deemed to have the necessary qualifications to be eligible to receive said sta-
tus of residence, and @ the academic background, etc. of the student satisfies the requirements of said
status of residence.

The above is also applied to graduates of special courses in vocational colleges. Among these
standards, the requirement related to academic background (university degree, etc.) is not necessary,
only if the candidate has @ a title of “specialist”’, and @ the chosen occupation is relevant to the study
undertaken in that college.

Please also note that both students with “college student” status of residence who are enrolled at
vocational colleges (in both advanced and regular courses) and those with “pre-college student” status
do not satisfy the requirements regarding academic background and therefore cannot engage in any
occupation. However, in the situation where the candidate has already obtained a university (bachelor’
s) degree, etc. defined in the standard, or if the candidate possesses sufficient professional experience,
etc. defined in the standard, permission to work will be granted upon completion of the necessary
application procedures.

<For further information on statuses of residence, please contact the nearest Local Immigration Control
Office. (— 34p)>



2 When you look for a job

When you look for a job in Japan, please contact the Public Employment Security Of-
fices (PESO).

A Public Employment Security Office (hereinafter referred to as “PESQO”) provides foreign nation-
als with employment services such as vocational counseling, offering information about job, just same
as Japanese nationals. There are 584 PESO offices located in major municipalities throughout Japan
(including the area offices and branch offices). All offices are connected with an on-line system, en-
abling you to obtain job vacancy information from any PESO in Japan. Please contact a PESO nearby
when you look for a job. Information on job openings can also be obtained from the Hello Work website,
where users can carry out searches for the latest job openings. The listings include not only fundamen-
tal information such the type of job, income level, and conditions of employment, but also now include
(at the request of employers) the employer’s name, location, and telephone number. The site can be
viewed at the following URL http://www.hellowork.go.jp address (this service is available in Japanese
only):

Those who don’t feel at home in the Japanese language can visit “The Employment Service Cor-
ner for Foreign Workers” which some PESOs have, where interpreters are assigned. <see 36p> Also,
there is “The Employment Service Center for Foreigners” in Tokyo and Osaka for foreign university
graduates and foreigners with special knowledge and techniques. <see 43p>

How to find a job at PESO

PESO is open, in principle, from 8:30 a.m. to 5:15 p.m. (closed for lunch between 0:00 p.m. and
1:00 p.m.) (For those who cannot visit PESO during daytime hours on weekdays, some PESOs provide
vocational counseling and placement services during evening hours on weekdays and on Saturdays.).
Some PESOs have “The Employment Service Corner for Foreign Workers” where interpreters could
help you. However, these interpreters are not always in the office. They attend the corner on determined
days and hours . These hours might be subject to change, so that it is advisable for you to ask PESO by
phone in advance, or take your family member or a friend who is familiar with Japanese.

When you visit PESO to find a job at first, please register yourself at “reception”. You fill out a pre-
determined “application form” to register. As this form will be used for PESO to provide work-related
advice and introduce possible job opportunities to you, please ensure that the form is completed accu-
rately. If there is any question in writing this application, do not hesitate to ask the staff.

Based on the information you provide, the staff will discuss with you your future course of employ-
ment, taking into consideration factors such as your desired occupation, working conditions, etc. After
registration, you will be issued a “PESO Card.” By presenting this card on your subsequent visits, you
can receive employment counseling services at any of the PESOs in Japan. Also taking into consider-
ation your abilities (any qualifications or licenses you may have, your professional experience, etc.) and
suitability for any given position, PESO staff will help you gain reemployment through the counseling
services.

Upon finding a position that is suitable for you, the staff will make the arrangements for you to at-
tend an interview and/or exam with the employer in question. However, the chance may not be given for
certain reason, e.g., the enterprise has already employed someone else.



The staff will need to confirm that you are eligible to work in Japan, therefore you will need to bring
both your Certificate of Alien Registration and your Passport when initially registering at PESO. Please
do not forget to bring these two documents with you.

When the date of interview is fixed, PESO gives you a “letter of introduction”. Check the date, hour
and place of interview on the letter. Some employers may ask you to bring other materials to the inter-
view (such as your resume). Please inquire to the staff and confirm what (if any) additional documents
you will need to prepare before your interview.

Procedure of applying for a job at PESO

Registration of Job Application

v

—> Vocational counseling D

Fill in the application form and complete employ-
ment registration.

You can freely access and search information on

job openings. The staff will discuss with you your

desired working conditions such as type of work,

wages desired, working hours, etc., and then will

search for the employment possibilities that come
Not closest to meeting your wishes.

employed

When a possible job opening is found that meets
your wishes, you will contact the employer through
l PESO staff to make arrangement for an interview

Placement service

and/or exam.

. You shall visit the enterprise on the appointed day
Interview . .
and have an interview
Employment
N J




How to Read the Job Postings

Place of Employment
The location you would actually be
working in the event you are hired.
Please make note of the place of

Length

of Employment

In the event that the length of
employment is pre-determined, this
information will be shown here.

Required Experience and/or Qualifications
Requirements that the employer has indicated
all applicants should possess. If you do not

meet these requirements, you may not be

employment, as it may differ from
the location of the employer/office.

able to have an interview by this employer.

Posting Number
All information regarding this posting
will be managed using this number.
Make note of this number, as you
will need it when inquiring about the

position. possible.

Deadline for Applications
This date is set by the employer.
However, as the position may be
filled before the deadline, be sure to
submit your application as early as

Working Hours / Shift System
In the event that there is more than one pat-
tern listed in this space, there are two pos-
sible scenarios: (1) the applicant will be re-
quired to be available to work all of the shifts
listed, or (2) the applicant will work one of the

shifts from amongst the shifts listed. Please
read carefully for full details.
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Payment of Remuneration
There are generally three types of payment sys-
tems: flat monthly salary, day-based pay (paid
monthly after calculating number of days worked),
and hourly-based pay. Please confirm with the
staff if you are unsure of the stipulations.

Pay Raises / Bonuses
The amount of a pay raise or bonus
will always be linked to actual financial
performance of the employer over the
last fiscal year. As such, pay raises and
bonuses may vary and cannot be guar-
anteed.

Remuneration

Line “a” gives the basic remuneration for the position. If there is a range of possible
remuneration provided in this line, the actual remuneration will be determined based
on factors such as your experience. You will need to confirm the actual rate during

your interview.

Line “b” provides benefits that the employer will provide irrespective of the applicant.
Other lines provide benefits that the employer may provide, but which are subject to
change based on the individual eventually hired. Such benefits may include matters

such as dependent allowances and commission-based bonuses. Please ensure that
you inquire and settle matters regarding transportation costs during your interview.

Days Off / Five-Day Work Week System
If the employer has already pre-determined what
days of the week will be rest days, those days
will be shown here. If the position operates on a
regular five-day work week, that information will
also be shown here. If the company has no such
system, £ (N/A) will be shown.




Interview and employment

Most enterprises ask you to prepare “resume” for the interview. The resume is the document that
will be used by the prospective employer to gauge your suitability for any given position. As it is a very
important document, care must be taken in ensuring that it is completed in a neat and easy-to-read
manner. Standardized “resume” form is available at stationers. You have to fill out the resume with black
or blue pen or ballpoint pen.

Be careful not to be late for the interview. If an accident prevents you from arriving on time, you
have to call the person in charge of interview whose name is indicated on the “letter of introduction”.
Also, if you want to cancel the interview, or change the date or hour, you have to call and consult with
this person.

After the interview, you might be admitted, or not admitted. Even if you are admitted, you can de-
cline the employment when you are not agreeable. In some cases, the employer might suggest less
favorable condition, according to your ability than that indicated in the job application card. If you are to
agree to the employment, you should confirm the working condition again with the employer.

If you are declined by that employer, you can consult with PESO again. Please do not hesitate to
visit us.

It is illegal to conduct business of dispatching workers to another enterprise or providing
placement service without authorization. Please be careful not to fall prey to illegal bro-
kers when looking for a job in Japan.

In Japan, there are the following regulations on the recruitment of workers, employment placement
business, worker dispatch business and so on.

(1)  On recruiting workers

Employers are allowed to recruit workers through their own efforts or those of their employees, or
by putting ads in newspapers, etc. An employer who intends to entrust brokers, instead of his/her own
employees, to recruit workers must obtain permission from- or notify the Minister of Health, Labour and
Welfare or the Director General of Prefectural Labour Bureau pursuant to the Employment Security Act.

(2) On the employment placement business

The Employment Security Act authorizes the operation of employment services under the permis-
sion of the Minister of Health, Labour and Welfare.

But the operation of fee-charging employment services concerning the harbor express and
construction is not permitted.

(3) Prohibition of labour supply business

The Employment Security Act in principle prohibits labour supply services which dispatch
employees to work for other people and for the purposes of having them work under someone else’
s authority, with the exception of the following system of dispatching workers. However, when labour
unions, etc. may conduct labour supply services free of charge following the obtaining of permission
from the Minister of Health, Labour and Welfare.



(4) On the worker dispatch business

The Worker Dispatching Act prescribes that an employer has to obtain the license from, or report
to the Minister of Health, Labour and Welfare, when the employer dispatches a worker employed by the
employer to be engaged in work for another person under the direction of that person. It is illegal to con-
duct worker dispatching business without license or report.

Worker dispatch contract

Employer Receiving Dis-
patched Workers

Employer Undertaking Dis-
patch

Direction

Employment

relationshi
P Dispatched Worker

The dispatching of workers is prohibited in the following work categories, which are excluded un-
der the Worker Dispatching Act: port and harbor transport work, construction work, security work, and
medically-related work at hospitals, etc. (excluding cases where workers are dispatched for prospective
placement regarding relevant work categories, where the relevant work consists of duties of workers
taking maternity leave, childcare leave, or nursing leave, and doctors’ work that dispatched workers un-
dertake in isolated districts (as of September 1, 2007)).

The number of illegal brokers who violate the Employment Security Act and the Worker Dispatch-
ing Act has been brought damages such as intermediary exploitation or vile dismissal of foreign nation-
als who contracted the brokers in order to find jobs, as the number of foreign nationals working in Japan
increases. Furthermore, when such illegal brokers are arrested, foreign nationals who had worked un-
der contract with them may have difficulty maintaining employment.

When you look for a job, you should be careful not to contact illegal brokers, but go through official
channels, such as PESO, fee-charging employment service operators or worker dispatching service op-
erators.

When you would like to know if the employer has authorization of fee-charging employment ser-
vices or worker dispatching services, please ask the staff of Prefectural Labour Bureau.



