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Learning Objectives

> FEBEFTRY hSA2DMREREDEK

Benefits and Best Fractice for
a Child Abuse Hotline
> RTY—F—DOEHERM
> %K'%*&@%@ﬁ Basic Information Gathering
> FEBEFOERIC LIS, EOXDICATI—Z2TF2DH?

\ How to
Screen for Different Abuse Types '\\
> BERRESE Decision Making

p RE/ RICEEZDINREZ L

Screener Interview Techniques

Issues/ What Needs to Happen Next?

e
-
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RE. FEBEFBEESRY 17N
MEBIRDOTULLDMN?

Why Is a Child Abuse Reporting Hotline Needed?

>

>

vV v vy

FEEEBEF#H LB, BEZHRSN. BERNRT 722 DHENZRH>TLD.

All children have the right to safety and basic care

WMWFEBRFERBWEZRIIPCTVCEMMNDST . AEEEDTEEI DL
NTERON, Young children are most vulnerable to abuse and cannot report
themselves

FELEEDREZMRT D ENTERVERD, FEEDOREZHRLLDE L/fckb‘\%ﬂ,

BB, Some parents are unable or unwilling to keep their children safe

FETERFE. TRCEBESN TR, Child abuse is underreported \_
FEEEFDBIE EEFROMWS E10D, Opportunities for prevention and edqgatfri(
Bz — T (CENTE D, Centralized information
FEEEFRBICHEITDINETCEBUCEEZIEHTES, Fair,consistent

criteria for investigation

K HINMC U RO —Z=220D
HARA

Basic Principles of Family Centered Screening
> FEEDREZTDC LG, EARESTEREICREEETHD,

Safety of child is always most important

> FEBIE TEE—FEICLSNDIEFZFD, Children have a
right to be with their families

> FEEDLREZMERL. FEEZRBRSBEBEIDIENTED
Egigigfdﬁﬂb\ifi\ %ﬁ’if EP The family is the most important
resource for providing safety and nurturance to a child

> FEEZTTUEIDETDIEHUTWVWDREICE. RMEHEN
R LTn(ifd:‘:\Dfd:b\o Parents should be supported in any efforts to care
their children

» FHREBRKUT, MATDIT LG, FIECHUTHEE

A=] . .
= Intervention can do harm if not warranted




2016/10/24

ZERINSTEERSEIH

Important Considerations
» FEBERFICOWVWTC, ZEHTHR—SNIEERZIF DO L

Universal definition of what abuse is

b ERELFOFECEFOESRCENL TR E Fidelity to the legal

definitions of abuse

BEBOEANEBHRZREITDICE Confidentiality of the reporters
BRIERSBEEOEANEE LN TR E Standardized

questions and format for written report \

\ A 4

[T+ —RI\w2T - )L—TF] HHEEELTWBTE  Feedback Jodp.
SRERORFHEIZ VL DETICTDIMNROTHLL L& imitations to

record retention

vV vyyvVvyy

SRE R T BEEINESTNBTE  system to keep records L
BEEREDEEN—BLTLWWDZL Consistent decision making //\\/

Document
-No
Further
Action

Screen
Out

Child Abuse Referral to Family in Need
Report is Sg;fﬁgg community of Services
made to ; resource

the Hotline Information

Investigate
with
differential
response

Screen In

Traditional
Child Abuse
Assessment

Substantiated
Voluntary
Services

Not
Substantiated
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T EBFRERIUL DT —H—DIEE]

Child Welfare Worker Roles

» AJVU—F— SCREENER:
> FEBERF - RI LU MDBEZER
DU ——">793, Screens reports

of child abuse and neglect

> FEBEFR - RIT LT SOBREEN D

DNEDHZHIHTID. Determines
if there is an allegation of child abuse or
neglect

> BEZEIT D

» ER ZOMOOA=1"57+— -
J\—hF—I(CE,  Refersto law
enforcement and other community
partners

> FEEEFRHECES,

investigation

Documents reports

Refers for

FLERER /FEEDEEIRI
PROTECTIVE SERVICES/ DEPENDENC
INVESTIGATOR:

FECEF - RT LU NZRAEBET B,
Investigates allegations of abuse and ngglect
KEEFHREIVCREMOAETZ I D
Conducts home visits and interviews
ABEREEZE<, Writes investiga"v\tive
report *\
FEENLERENZHIIT D,

Determines if child is safe of not

WHE(ICIHUTHIET D, Atterrds Court
as needed
g—R - TS2BIITD. May develop

case plan

\ \
pd
}
~
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T EBHREEULDT — D —DIEE
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Child Welfare Worker Roles-Ongoing

£E%8 InHome #&i9\S  Out of Home
> FECHBIIZIRZIRRMT D, > FIRCHBIIIRZIRMT D,
Arranges necessary services for family Arranges necessary services for family
p EEEEIEELRBCEEHD. May » ESEEIEEEQBCEBEHD.  Actsas
act as child’s guardian child’s guardian
> RIEEMETYPDENTD, Face » . FEE. BELEH@CTPDED
to face contacts with family 9D, Face to face contacts with \ y
b FEEORENSETBEALETENT parents, children and placement \\
WBHEDH EZH—F 3. > FEEDEENETBAETFENTND |
Monitors safety and compliance MNESH. EZH—F D, Monitors
> BECCGUTHEE TS, Attends safety and compliance
Court as needed » BHECSUTHET D, ttends Court

as needed

[MBDANEDIIN B (CREEARNTHENRITE.
H<Z&THD. EEEEEALKZETHD. HAM
HEWCERSWVESIREEZLREDE, HTS5L.
BlLzmElrdZETHD. |

“The most basic and powerful way to connect with another person is to listen. Just
listen. Perhaps the most important thing we ever give each other is our attention.”

1
Rachel Naomi Remen \
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Screener Interviewing Techniques
> A—T> T l*‘OD,aF'cﬁ

B Open Ended Questions
> CDEFATDEM . 3

EBDZEEZHIZHICAL
Used to elicit the story, encourage reporter to talk
» JO—XK - T>ROER”

> DA TOERMIL. BRIE(LDZSHICAND,
> H SO JEIBEIRN EENEDH 2R T BfzsH(C. BE
& DR 9 B

Used for clarification \‘\‘
= \
DEF=Z |
Repeat the information to be sure it is accurate /‘\/
| 2 E\,ﬁ\%wz_éﬁﬁ:ﬁ Redirect i
BRENRFEEZFHILL. BEEZHED. Stay calm, do not allo
abuse
» EXNT B, Summarize

BEEDEDZET.
5 Closed Ended Questions
> CDFATDERE. FEDEX ZEL JeHICAWD, Used to get specific
answer
7|‘ E@T &30) Fl:ﬁ Probing Questions

& (3MeE ke T,

/_I_\‘J NS ICE

U C<DDOM?
Why Do Reporters Call the Hotline?
> FEBEFOBEDHIC — FEBEFHRAABIC (ROU—-2RN- o1
> E=ndmn. [ROU=2K-T7OK] sndmn?
abuse-screened in for investigation or screened out
> ZEEHEFDT

Reports of child
BIRIC7 Ot EHRZRDT Agency contacts
BERMNEFILLT Information requests \X
» BIEZKHT Consultation .
> ZIEVRE - BT ETHDIEH

i
i

Need for services and referrals
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BEENOREDREHREEDCHOIC

To get the best information from a reporter:

> BEINIBHRREICDUVNTERAT D, Explain confidentiality

» L\WDTEILUBNDZE Be available

» BIR—F 4 TREBET., BEEOEHMERDHDD Be supportiv
and validating

> Figig< — E’Bf(:\ i Be patient-listen and do not interrupt

> MERFFHIBEHR(IC DLW TIIIERE (CFEEE D, Actively interview

for necessary details

> TOREMVELLUTNDIEDICHTDIBEEDERZIE,

Ask their opinion about what the family needs

b TIEMEEOHSERCETIEMICEE TS, Answer questichs

about the agency
> AT V—Z2UERDHA — CORICECD L&

Screening decision-explain what will happen next

HERNIBHROESH

BASIC INFORMATION GATHERING
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M
HES
Person Making the Report

> BEEDERITIEHR Contact information
> FEEEDBRME - HiiR Relationship to the child
> %@ﬁﬁ%@i*ﬁﬁ%%b\éb\ ? Are they a resource for the family?

> ﬁ%iﬂifﬂ% - '%\ JE%: U CEEiEH Motivation-Why are they reporting
now?

> TORENMMEEUTWVWBREDICHIT IBESEDER Their opinion "\\

on what the family needs \

> BELESELTNBTECDNT, TOKME and/or MEE(TE |

A THDIDMNEDIHM? Have they told the family and/or perpetrator that they~~
are reporting?

> BIRIEE] (BERVPERKRES) (CBmDERZLIENED

Have they reported to any other agency (police, medical)?

RE R B
Victim Information
» K4 Name

» £FHH. 4hl. Kix. S5 Date of birth, gender, ethnicity, language
» {FFT - JBAT  Location and address of residence

> FTEENREICBRER SN When last seen?

> FEEDIRR — B B, EHFZERITVTVWERQD EFF(CER

REZ & Condition-emotional, physical, special vulnerabilities \
» EGFEHELEBD TLBAMNESH? Proximity to abuse \
> TFOTCESRIRENGDINEDH? Access to protection //\‘-\/
> ELSEV/RERCWBSFEERSE, REMCWBFEERE

Siblings/ children in and out of home

i
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BRINGEFTAECHAT 316k

Primary Caregiver Information

> K& Name

» £FHHE  Date of birth

> ENESEEZIT DONEDIM? Legally responsible?
» eS8t (BEHDES/REDI X TER)

> EEENERFICOVTBRILTVSINEDN ?

caretaker know about abuse?

> FEEDLREZMHIRYT DHE
> BEEEDEHERITTNDIE

Vulnerability

Does

Protective capacity

Strengths and support

DN TLDINEA

Alleged Perpetrator

» K% Name

» £FHH Date of birth

» =P - PR Location

> FEBEDBERMYE - $ti@  Relationship to child

> EDFEE/MDFEBEBICIRATEDINEDM?

this child and/ or other children

> ITEIERT Behavior
> FEBEFRABECERN N ARIEEE

Safety for investigator

i
Access to | |

e
e
L
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/, \
Ef%’ ﬁ*& Information on Abuse
» ELBS> RN DIDNEDSH ?

Is the child

» AIAEC D TZDM ? MIEE (ML THDDM ?

What is the perpetrator doing?

p BEENH O TVDRZEFEDLDREDH ?

in immediate danger?

What happened?

BEEZTNZ

BLZOM?

> EfFCRET DELIEHR

> EFOEE?

How does reporter know? Did they witness it?
Circumstances leading to the abuse

How often does it occur?

> EREE Severity

> EEREEDCERFIEASLTLDIN?
> G UIRD O TTimE. ED7183M 7?7
> BEIRIPIRER(CVVDFEEBF. (FNCENDH?

> ERFICOVTIBERZR > TLDAMBICENDH? D

Who else has information on the abuse a

TIRBENDDIN?

willing to report?

Medical or police involvement

Consequences of not responding

Other children a |§k

URXDOER

Risk Factors

> YIEBUIFIERE Substance abuse issues
> IBHIEE

> JEFRAEME)

Mental health issues

Criminal activity

» BclBERD - /(- —FD

> FECEFREECBRNI/NAIEEME

Domestic violence

Safety of investigator |
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ROV =20 L> TRDONDHEH
Strength Based Screening

> TOREDHHE, TDRETS., DELITOTNDILIEDN
B9 D, Ask questions about strengths and what is going well for the famil

> TOHIE. FEE (125) CEDKXDCBFEZIE. EOLICEBLTWL
DDMN? How do the parents show affection and nurturing?

» HFH S EDRND, EERITTLNDINEDSH ?

support systems
> BN FEBETDEENIC. IIBEDN
> FEEDHH Child’s strengths

b BEEENTOREICH U TV TV I EEN MRS EBKT D, |

Challenges negative assumptions the reporter may have about the family

Social connections and

Parent’s protective capacity and resilience

N
> EO ENRIINTATENZVNEDH., ZTOOJEENHEIRD, .

Allows for more effective interventions

> BEEVORENGENCRU TV FESRIUFIECHIBERZ
RIS E THIFENDIMNE LR,

opinions about child welfare for reporter and for family

May help reduc

FEBERFICEHT 250I15ER
Prior information on child abuse
b EONTWVWBIIMNEE(C(E. MDOFEBICEFZ UEEIEN DI

DM ? Does the alleged perpetrator have a history of abusing other children
> COXRE(F. RE. BT —X(TIRDOTLDINEDH?

currently an open case with the family?
p WERICANEFEZZITOPITVERNGDINEDSIN?
Vulnerabilities of the victim

> EFOEEE Extent of abuse
» B8O TLBAIBHBEEZEHSEIR Resources
> TOXREE(E. LFIOFEBEDMR. BAMEoeh?

prior investigations to assist with engagement
> BESNITEFE. BICHREBEREHN?
investigated

> CNMSEFNTLBIFLEBICHITDIIRIERIHD

factors for unborn children

Is there

\
\

i
i A
Family response in |

Has the abuse already been

Risk
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Bl RERABNTET DI AT A

Collateral Contacts

ROU—Z20DHIiZETDDOX T, B2 EIBEHRMREBRESICALD,

USE WHEN ADDITIONAL INFORMATION IS NEEDED TO MAKE A SCREENING DECISION

> ITBEHEEN D ((REEBHULIBHR. EMERR - Efn%iT(CRAT D15k &t
4 - 0B - ZET(CRAT DI1EHR. ERRREED) T —IXR—-X(CT7T1ZR
TED, Available government databases (welfare, Motor vehicles, birth, marriag
death, employment)

PRADBRZIRMHUTESDIEHICTITRAIREA
with information necessary to make a screening decision or who are nee
information

» JBFEEE  Criminal records

> ER police ‘\\

> EEHE (FEBHTFONTLINEDHY) Medical (protected) "\ 1
> FREDHBHLE Educational //A\:

p 2. ROU—-Z—>T DItz T DO5X THERBIRZIF > CO\VBDA

to provide essential |

HERYEC X
Objective Documentation

> %55 t%ﬁ%%ﬁ”‘f%ﬂf@j5 ° Separate facts from opinions

> ANSDIcHEZEIRT DG, (BIRIREEERDON. ZDFEE
HNDERBON, ENEE. IRECEDSFERDOMNEVDTZ
C ENBRFE(C /2D TULVRIITNIEIR S8R0, Source of information,

opinion, and assumptions should be made clear in narrative

> CHTHDCEZRECTDEHICHFEM [ 1 Z2H1FD,

Use quotation marks for clarification

P BEECSREZIINES, BIRNMESNANOTZHEICE. &

information

\
\ )
!
ZHEHD, Note when a reporter was asked, but was unable to provide /\/
|
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sCERSALESFTUA
— TNUIEEHIN ?

DOCUMENTATION SCENARIOS-are they objective?

N

PO0OR « LiIR—F+a U DEEN
Importance of Cross Reporting

» SRETIE, FRCXDT. ERECFLECRUBBELESESE.
EEEGFBREZRIEITALDICERENTLD, In the United
States, laws ensure that both law enforcement and child welfare accept reports of abus

p FRE BREFECBUBPBENEEL CHILTEDLDIC. H
L\ BHRZHB URITNERSIRVWEEHEEL TS, Laws

also require law enforcement and child welfare to share information to allow for a
coordinated response

p ERCBULEBIRLZBEERS, B - BRCHLTHIETS |
EFORERIEERD, Law enforcement and child welfare have different roles \*\

and respond to different types of reports /‘\/ y

p ZEREFEERBUBBEN—HECEH<ZET, BELICEDT
IPBMREZEABETED L EBIC, FECH U TEREDEL
Y tb“C§§o Mutually beneficial relationship and best
families
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ZEROEIHNMEICIRDESE
Essential assistance from law enforcement
>

D CRARDBRAE TNBESE
>

Someone is in immediate danger
BRREFNBEINTERIINES. FEOEBUEPE (C(EHTIE
BDICTDIREERMNTRNEE There is a report of significant abuse, but
child welfare may not have enough information to respond

p FEBEFRBZITOE. U—RXDT—H—(CERNAISNEIEEEN D
DESE The investigation may put a case worker in danger

» BFENY. SFESULKEIOTLDEE

(,\
..\\
There is a crime being committed |

\

A

)

BARNEFORATY—Z

—_>7
SCREENING FOR PHYSICAL ABUSE
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TNSIEAERRIERFIEDON ?

Is it Physical Abuse?

> TDFEBLHE. IMBEICDWNT TUDIF] REEFHIALTND
N ENEE. AINEHIDRIEZ L TLNBDH? What are the

child and parent reporting saying about an injury or discipline?

» BERTE. WS EEXLLIMEZEDSEDTHD. Normal

childhood injuries are common.

> EFZEREDAIC, AEOFEHICKDIMEZER LIRTNERSR0

Before considering abuse, rule out accidental trauma. \

4 éﬁ%f(&"\ é@ﬂ’\]@%%ﬁ(i@ﬁ%%@éﬂ@b\o In the United 1\\

States, reasonable physical discipline is not considered to be abusive.

> (BATE. SESADREEGHIDARET, HHIKIC [REOFHERITS
#E REOULDIFICERULT. BEF/N\BZHROREICLDEERVHEE(CH
EREHEZBI CHXREZBM U CEIRST ., SR REOHIEDBARTEC
R UIRTNERS10N, | EMESN. )

\\
—X

SMEDEHE

PRESENCE OF INJURIES

> SIARDORIRDEIALICEEIDIMENFIET Do MULTIPLE INJURIES |
DIFFERENT AREAS OF BODY

> BEOFHHZEX CTIMENSEFREL TUL\D, FREQUENT INJURIES
BEYOND WHAT IS NORMAL

> FEBDEHRD : AGE OF THE CHILD:
> 1IRRmBDIE(CERDSNIIME (FVNRDEDEERET Any injury to a

child under age 1

> FEBIIENTBINEDSH? Are they mobile?
> HANB(THE C D IZEREPIME S B (E. SIRRVREREBNVRVRD .. EEFDTRIRE

[ nr=TAN Head injuries and fractures in young children without explanation are
highly suspicious of abuse
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SMEDBE

PRESENCE OF INJURY
» JRIE

HISTORY:

> TDOFEBF. IMEICDWTEDLDICEHALTLNDN?

What does the child report about the injury?

> EDTFDRHRIF. IMBICDVWTEDKDICEHALTWLDN ?

What does the parent report about the injury

> CNFTICHE. TORELCHITDIEENEGFORIEIHDIN ?

Does the family have a history of physical abuse

\
> TDIMB(E. SRIASNIZREMKF E—HLUTLDIN?

\
Does the |
injury match the explanation?

\ /
/’\/
e
| 2 %{%?&\ Q’I/L\U _(c—_ E[ﬁ#ﬁ%%%%%@ b?::b\ ? Was medical /e/
obtained in a timely manner?

SMEDIEXE TYPE OF INJURIES
> SEEREDSTROSME (IR

INTERNAL INJURIES:
> LRSED - TEEER(C3Y I SERFT ML D 78 EDFERIIME & N SEREA

punching abdomen and stomach

> ARIMEZHED Z E(F50%

Reports of striking or

External evidence of injury only present about 50% of {time
RN &2 TR ICFIAE LTS - 1BM73 EDERARAEIR

vomiting after being struck

N HEAD INJURIES:

» EFHIEHEA WA Medical evaluation is essential

> AW EEFFEDETZDRE

Reports of pain/ illness/

\
\
Most common cause of child abuse fatalities \\ P
-
> FEBHRHBREEZIRIL TLVDDIC, TDIRR(CDWLWTEIBIRFRIAN L LT
HRIMENMRHTZSIRN, Child is unresponsive, there is no explanation for-Gondition,
and no evidence of outside injury

> ETERENWDSRANREINTTIHZE — FHllIdERIAZERDD 2

Falls-get detail
> FLWRIE S NS NAEIREE

Shaken Baby Syndrome
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AXIO) L

;:E TYPE OF INJURIES

» J\F— M
» EFTEE
> B S ERDIE
» )L—TE

> SRDI—T UTZERD (CFAR DHRINE

area of the body

PATTERNED INJURIES:
Outline of hand
Imprint of object

Loop marks

Linear marks around curved
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TYPE OF INJURIES
2z

BURNS:

Normal instinct is to withdraw from pain

ERNSENLD ET DD, [EELRARENITEMRINT

Do
> EFICLDIEMETREZV\DIE. BGICLDIRKRIEECTHD.
Most common abuse burn is scalding with hot water
| 4 %1%‘.:‘5417 Location

| 4 ;’?M%@Hﬂﬁ Cl:}ift Appearance and Pattern

= UIEC EICKDRIFREE Immersion burns

\
\
» iﬂ:‘ﬁ%b‘ﬁﬂ ECT<>&En& L/?Z'Z?M%/ 5—> Distinct pattern, sharply demarcated \
> BB SNTZMARDIN TR DEME  Burns in shape of hot object
> FEPEEDIE

e )!
Burns around wrists and ankles
» )N NE Cigarette burns

=

> BHORE, FE - BEORE(E. EFOBEEINESIC

when there are many or are located on palms of hands or soles of feet

50

More concerning '

Sz DIEXR

::*/\

TYPE OF INJURIES
» [ AHE BITE MARKS

> 57 BROKEN BONES

> %E’fﬂ%ﬁ(lﬁﬂﬁhé Egﬂio)?ﬁ% Medical opinion on cause
b IEFKEFROMNOIEEBIRMNE DM

Discovered accidentally
> FAEWRF(CEATIHMMNEITMRE—HIDINEDSH
does not match

|

B
Explanation

1

\

> BAE

STRANGULATION
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BN E 5| S I BRIAITA

DANGEROUS ACTIVITIES RESULTING IN PHYSICAL HARM

> @%ﬁ&ﬁ * }Mﬁ'ﬂﬁ/}%ﬁ:ﬁ Sensory Deprivation and Isolation/ Torture

=7 Poisoning

> ﬁﬁ%%ﬁﬁf\ * ﬁ)’@@ﬁﬁf\ Driving Recklessly or While Intoxicated

p EIBCEMZARSED L. EULE ZEDEERMTESEED
TEDICFEBNEYZARNRLCLED & Forced or Negligent Drug

Ingestion
> EURLZREEORNMTETREE Lack of Appropriate Supervision
» 57K Drowning
> SETE rFalls
> FEEDFDOREL ECAICHBREDRBZENTH L

reach of child
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SMENNERSD SR VBRI ERF
PHYSICAL ABUSE without INJURY?
> BECRIEUEIME Injuries inflicted in the past

> IMSEEROHSNBVNITNES., SBSNIEEFTANBEHLZKRD T
KRR TITONIZEDIEoTZD . SN L DIFOEEZ & LIZBD

THdDES Does the description of abuse seem out of control or beyond reasonaple
discipline

> ROFEBICH T DEGFN. TDOF EEDF I FERE(CZE O
nweEsE Are the parents expectations of child unreasonable for age and cognitive

development \

> ZOFEENEFZRITVLIT VTRV RDZFO>TNDEE 15|

the child particularly vulnerable due to special needs

> E?#@&EE &T%ﬁ%,ﬁﬁ ] Frequency and duration of abuse /// )
FEBDETFHEE(CH T IEEE Impact on child’s functioning
» IMEZEBISECLPITLWER (Xg8) ZE>TLdahE

of objects likely to cause injury

v

N7 Use

:/j_ U 7|_ Scenarios

—(EFMNCEARERZLUIEDRNTUED? -What other questions

would you ask?

—ZOBEE(CH U CHBEZITORESHNENZHIRTIT DX T, f[h
b\(:?ﬁﬁj'r%*&(i@ DERIH? -Is there anything else you could do to help
you make a decision on whether this should be investigated?

—:nﬁﬂ05§%wmﬁxtﬁtbt%é\@mtm:mﬁ%&%\
BICDRFFEIH?

-If this is all the information you have, would you assign this '\‘ '
for investigation? /\/
}

e

—dIRIZ @ %b\%i 5pﬁiﬁ(¢4ﬂt IH? -What is your allegation?
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HEFDODRIU—220

SCREENING FOR SEXUAL ABUSE

/
i

\
\
\
A
FEBDRR
Disclosure by the Child
> HEFTEARIGHHILNR DM E(FHTH D, T, R
U——HE. ENZITDERZEDSNDINENDZEIC
N> TS, Physical evidence of sexual abuse is rare, so determination
is highly dependent on information being gathered.
» BEINASIMAH ? What is being reported?
P FEEEFREE T DODELBIE/RD S BETOEIRE |
BEoNTWNBAH? Is there enough detail to warrant an investigation? j///
A
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MEERFDIEE

TYPES of Sexual Abuse

> ERF Sexual Abuse
» EE/HHNBENTFESZRT I DL Photography/ Filming of

Children for Sexual Purposes

> '|$F|§'/f:—'-f@33%n Threat of Harm for Sexual Abuse
> FESHETOMNITA Sexual Activity Between Children \
> AR ZFEE T BN THIITAICFEEZETSIT L \

\
Exposing Children to Sexual Activity for Sexual Gratification \

> EERETDIEHICFEBZTHNICHERT D& Commercially Sexuall}{/,/\( |

Exploited Children

TNUINEESFN ?

Is it Sexual Abuse?

b FEBICRDSNIZENITEIN, TDFHEDF EE(CH L\ THER
REOHN. ENESL. 3'5533;“ E"J@:E)O)b‘ ? Typical vs. atypical sexual

behaviors in children
> MR TATENRBEERICES ESNDZECRD DR, TzFk:
EColEZERDH. ENEL. MERICKDEDIRDMN?

Accidental vs. intentional exposure to sexual activity or images \
1

> BAENIZAIN S SNBEHRDEDNEN ? What is acceptable \‘x,‘

physical affection?

p ERICEDCHEHITAN. TNEE. HRERICHTTDITAN?

Is it consensual sexual activity or sexual exploitation?
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BEICEDLHTA

Consensual Sexual Activity?

> HEIRERTWDMITA & (SAEH ? What exactly is the sexual contagt?
> FETRERIFECOENFEERENS R T, FESNDIIEMNS
yANNY Does contact fall under normal, healthy childhood sexual development?

> TOFEMDFEEEBICILBOHESNDIEDNEDHN? Specific

ages of children involved

> TDFEEEEDOFERPEBABLEE(SZEDH ? Developmental

and cognitive functioning of the children \

> F CEEB tﬁ‘lliﬁ,ﬂl‘] (C?ﬁﬁﬁ LK< 5*% t@ﬁé'f%’& Relationship |

between children and ongoing access

» HRFETETTHI O TVWDIDN RIEEDKSITHIELIEN?

Knowledge of parents and their response

:/j_ U 7|_ Scenarios

—(EFMNCEARERZLUIEDRNTUED? -What other questions

would you ask?

—ZOBEHCH U TCRBZITORENENZHIIT D DX T, AIh
b\(:?ﬁjj |ﬁ$&(&|'35 DERIH? -Is there anything else you could do to help
you make a decision on whether this should be investigated?

—ZNHHD S BBERDINTIEELUIZE. HIFE(ETOBEZHR |
E(: jtﬂtﬁ'i IH? -If this is all the information you have, would you assign this ‘\
for investigation? \

—dIRIZ @ %b\%i 5pﬁiﬁ(¢4ﬂt IH? -What is your allegation?
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KOO DR —Z7

SCREENING FOR NEGLECT \\

KOO REFEDVWDIRTLN ?

When is it Neglect?

> FECDERVOEZR(CERRBERNEL TWLDLES, BN
) 5%%1/7’373\‘35573\ ? The concern has caused a significant health or safety
hazard to the child or is likely to do so

> TDFEBDERMERT LD MDZRIFOTE The child’s age and

vulnerability

> ZERIREADOEBNRSNTULBIH Consideration of the environment“\(
W » y = .\\
> T LU MERBAICRATWBEIREHD DN ? Chronic patterns of |

i

neglect /\*\/




2016/10/24

RO LD SOHIBDIR, ZEEINRET

Considerations about Neglect

> EBEICTDRRINGD D EHREBEITOESEEN DRSS,
EBICREBREARNZ—X(FHZESNTUVVRTNUIIRS IR &N
BEARANREZBICEDLZE Basic belief that children should have all
their basic needs met when a caretaker is reasonably able to do so

> RO NIEETDONEH L. FHBHLIC LY, Difficult to

Define and Assess

b RDHDIFTBCEFIEX B, Withholding Judgement

» ER c‘:;i’\/j Lo ~&EDERIBEELL, Differentiating between Poverty |

and Neglect

> TDESRODTLERBDM. ZENEE. LWDOBZEDIRDN?

Situational vs. Chronic Neglect

> MOMBEDER ESHTBTENBU.  Often Seen with other fofims

of Abuse

> BNEMNMTNDEMAERIIRT EBEE LT,

inked to Chfbnic
Parental Conditions

\
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RO LD hoiEsa

TYPES OF NEGLECT

> BEDRITLT bk Educational Neglect

> TRIREEORMEAE Failure to Provide Sufficient Food
> FREEADMEPR  Hazards in the Home

> IERREURBREE VD EFEHZH Medical Diagnosis of Failure to ThriVe

> ANERIAR Inadequate Clothing

> NEMERIE Inadequate Housing \\

> BRI N/ ERERRILY N/ VBT TORILI N |
Medical/ Dental/ Mental Health Neglect /(

> SAISAM> (BR - HXR - LFKEE) OFER Lack of Uti "’fiés

> AEE Poor Hygiene
> TETIRVRIRIRIE Unsafe Sleeping Conditions

R LU SNOOFERE
TYPES OF NEGLECT
b Y BHIMEICTEERSST L. BY - AEMEE T

5C& Exposure to drugs and controlled substances and their manufacturing
| 2 f@%%@ﬁ?f%@g Inadequate supervision
> TOANNHFEECZEFIDARENUN DD EZAMDIIN S, F&

5 &%Dt"é & Knowingly allowing access to persons who are likely to
abuse a child

> EE Child abandonment
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:/j_ U 7|- Scenarios

—([IMNMCEARBRZELIEBKRKNTULELD? -What other questions

would you ask?

— ZOBECH U TGAREZITORENENZHIRT T DD X T, [
ML DIFHRIESDEFITH ? -Is there anything else you could do to help
you make a decision on whether this should be investigated?

—INAFID D BBERDINTLE L ULEIBE, HRRIEEDBEZR |

BICDRTFEIMN? -If this is all the information you have, would you assign this \

. . . \
for investigation? |

e
/,/" v

—HIRIEBENE X DREE(IM TIH? -What is your allegation?

DEEMERFOR I -7

SCREENING FOR EMOTIONAL/ PSYCHOLOGICAL ABUSE

» DIBMNEF T DIEHC(E. BE. RTENIEENFE
BITHE L TULRITINEZIRS IR, Usually requires substantial an

observable effects on a child’s functioning

> XELEZERIT DINENGD D, Cultural differences
> BRCERZHTCDIVENDDzH. HIZBRIDCEED

Do Reserve judgement, focus on facts
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DI EF OB

Psychological Abuse Examples
»p SIEEZRHFZFEECHFELD., BEREFZFECICAIE
Do Unreasonable expectations or responsibilities

» FEBICREZEXRED., FEEBZIEETDCE Humiliation and

rejection
» BHSVRE &L D 7_2“(/ \%}DJU Treatment that is substantially worse than siblings
> FEEDEEHECEREEZRETLOBRESZR ORI &

Chronic verbal abuse that results in damage to functioning \

> FEBZESTEEY . L\ehsRuna & Lack of acceptance or nurturance |

\

» DV EF(ICHE MBS ERC & Forced to participate in domestic /\4’/ 7

violence or abuse s

> BFHTARZIDLD O LAmITFED. BRLEZDTD

Forced or encouraged to commit criminal activity

p FEEZHENIC I SEDR & Social isolation

DVIEFEDK DR F EBEFZEHLT

How Does Domestic Violence Result in Child Abuse?
> RIS Neglect:
b BEEECHITIRIDEBNT, BEENFEEET T TERLIRB,

Violence against a caretaker can render them unable to care for their children

> HENEZRDBNT, BN FEBZET CERLRD, Power and control may

prevent parent from providing for the children

> FEBZEYR— MU T NDMUHDOIBHEIZER I M e ND.

Undermining ability for outside community agencies to provide supportive services to children

> SARMNERF : Physical abuse: .
b FEBREBADVELSDEDSELT. BULIE. DVICEZAFNT, SHEE

ZhD Children may intervene or be in the middle of the violence causing them physical(

\ \
harm \\
» MIEAYESF . Psychological Abuse: \

> DVIIEZEAFESCHU T, DVICIHBT 3 LS (T3NS, Perpetrator fay

coerce the child to participate on the domestic violence

» DVEBEITBZENSCEBRD., FEBDODIBNESFEUTE

Psychological and emotional effects of witnessing violence
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lW@ZOU—:)ﬁ“*ﬁ?mg_t

Questions at Screening
> EDFEERF DVZELEDHIDEUESENBDN? HDRE. &

KDCuEm? Has the child intervened in the violence and how?

> %@?&E(Ek\ ,ijj ([CETE5ETNTLDM? Is the child in close proximjty

to the violence?

» DVIIEE (L. FEBDEER(ICEAUTEBRON? Does the perpetrator
disregard child safety?

» DVIZ, FEBDETBMRE(CRERNIFUL TSI ? Is the violence "\

effecting the child’s ability to function?

> TDFEBE. Filis. RKANDIKEE. B
55(CIEDTLNDBM? Is the child particularly vulnerable due to age, depen
on adult, threats, trauma

nce

\
. IDRYIMEDE T, Efﬁ/\ﬁ

IW@ZOU—:>6““ﬁ¢A§_&

Questions at Screening

p NIEE . FEBOAEDLEDICEDKSRIFEZFESH? NIE
(FEN ? FEBLCIFENMRERBENASNTULDN ? TR
SIHEEL TL\D M ? What kind of access does the perpetrator have to

the child? Are they a parent? Is there any legal protection? Is there a safety plan in
place?

> TOMEAECE, FNCERESEENDDN ? — EMRFAE. 151
Bﬁg\ QEQ‘E?T?,%% Are there other concerns about the perpetrator-substance
abuse, mental health issues, criminal activity?

> FEIIZEEEEDOHRERZHR I Difiziio TLhDdh ? Does |

i
\

-

the family have access to support and resources?

> DVORD(FEIEEBHEEZIEL TCLDIN? SETIC, AS5HD EE
TFEBRUIBEBNED D ZEIEN B DD ? Is the violence

in severity or becoming more frequent? Is there a history with child welfarefor same
concern?

1
|
1

\

e
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EDND ESICDVZERABT I NESIEDMH *
When Should Domestic Violence be Investigated?
» DVDER(CFEEMIMEZED/ZIHE child has been injured during the

domestic violence

> BEEENFEEDEEVRER - BUICHETDIRDBERNT—
WIZT C EZDVDONEBNFSIIRNESE Perpetrator does not allow t
caretaker to provide for basic needs that effect safety and wellbeing

> DVIIEEMEEBPLFEEZHRULICD,. EEDIMGZEDETZD.
2h - MEFZEMNZED., BBUDURSBS Perpetrator has killed,

severely harmed, sexually assaulted, threatened the caretaker or child \

» DVD EE(CHEBIMNMEDONTEIES Weapons are being used in the violence |

\
» DVICKDT. FEECDITEMRNIBHE. BARIEEENMRE (CRE ém

7’,:17,'%,/5\ Child’s behavioral, emotional, or physical functioning is severely limited oy
the domestic violence

b FEENMZBCTEFEI DS LI MERD TR ESE hen achildis

in fear for their life

DVERAEDEE LU=

Difficulties with Domestic Violence Investigation

» DVIREENZEDHSN B, Blaming the victim

> AEIDCETHMA DT, KEDURXITREED.
Increasing risk to family with investigation

> MEBE—HECEFITDEDAN, EITHEANDLD
EFEREEEEVNDCENHDEDS. Is staying with

perpetrator safer than leaving

» DVODB12J)JL Cycle of domestic violence
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FEBEFCEBVTNE,
K< O TLKBEFREICHBRMATHLSZ L

Be Prepared for Common Non Child Abuse Related Calls

mug(gﬂaj5 & Custody
> EEIFH Duplicate Information
» FEEBDEI  suicidal Children
> HEHEEAF BB (H8ITEMREK - IFITEEN) out of Contrci!

Children

\
\

> %@'ﬁi’.\ Hﬁﬁflqi%}%j?&:ﬁtg Other Vulnerable Populations

\Y/
AN

BHIES. YIBEUFIE

Mental Health Issues and Substance Abuse

EDKDREET(CEYZERBITDDMN? When are they abuse?
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EREDEK
Best practice

b FEEDLEERICERETHTD, Focus on child safety

> AT OEE(CERLL, RIEICEEZBRID L
Consistent and fair application of criteria

> SRODIFIEIEM, ARFRRTU—ZTELTIFIRSIRN,

Non judgemental, non discriminatory screening practice

> F—AICKBEBRE/ XA—/I\—)\4HF—-(CLBREL Team |

decision making/ supervisory review \

> EEECHCUETATILIS )L LRRSRZ  oifferential |

Response based on severity? | // \
» BERNBSHEF AN > EELTE. B D071 —
v b &@5&%%3)??%4#((31?5 ° Safety net resources i

information is not abuse

IBE. EHEFEENRE UIRLDOH ?

Why not investigate everything?

>

>

SRERBEDOAMPHMBICIRFAN S DU L, BET—RXZBEREDZERN.

investigative resources are limited, should prioritize most serious reports of abuse

KEEWDSEDE, TS5\ —=FE5NBIEFZFD. Families have a right to

privacy
BEFEOIRRICE DT AEDEENIEE (CREN(CIRSETDEFRAL. ZENT

HAINETEDTEDD, Investigative process can be and should be very intrusive
depending on details of abuse

NMAETNDE. AFARZICRDZENSD D, Intervention can be very anxiety provoking
- — O ) — , - - |
ABDIER. FKEN/IS/INSCIRBDBZEHEHDI/DDT., ABZECRSDZ t(zt‘Cé\
20y (BRETIE) Consequences of investigation can be devastating and should not be!

taken lightly (in United States) 7/4/
> FHMEDIER. EFNEETHDIERESNTRIREINDILEIT TR, MDFEEHETS CN&
(L. ZOEFEAMEDNDIHE UL, Assessments result in a finding that is recorgded and can

be released as required to protect other children from abuse

> FEBRESIF. |EIMIBESNDINELNL, Children can be placed out of family’s care
> FISEEMHE Criminal charges

/

i




2016/10/24

EAS N —

B INST—X

Should it Be Investigated

> ERLODEFOERCEHTEFDIN? Does it Meet the Legal Definition of Abus

> ICISGFARSNIECENDDIN? Has it already been investigated?

> BHIBEDSHDEFT —ADIHE. NEENRTHDIN? e, FEBLEEER/AD
EXZERICESENTWVSIN? If it is historical abuse, is it a legal parent or are there
children still at risk?

> BEEOHME S DIRIRAE  Reporter’s Motivation and Emotional State
» BER(CRITDIER — BIRDEE vs BEA>REE  Factual information-what is known vs.

what is suspected \

\

> BEEMEATET DI AMNE SN EVDSREINARINRENEDIHDHIRTICEEZ RIF U
TIFRSIRN, Credibility of Reporter should not influence decision to investigate

> 1BHROE — EHIEATHM  Quality of the information-specific and detailed =~

> 2EFOBEDIBFOBEESEMEIAVLUTIIRSIAV, COLSRISEE. BIRPEER
BZEERAINRENESHIRTT D, Do not dismiss second and third hand repefts. Evaluate |
and consider possible collateral calls '

> CEIEAYIRMEEE  Deductive Reasoning

\

\
\
|
A
\
)!

T4l >y LAIRIR

Differential Response
> TJIL>SvIL - LARIATHDTE. FEBRUBER. FEGEMHILE
(LD TRFINTATDCEETED, Differential Response still allows child welfare to
do involuntary interventions based on child abuse laws.

> KRCERZH TSNS, Family focused
KIEDFDORAHZERE(CT D, Strengths based
> RO IEMEEHASEREEEL T/ — M —2 v T HEL, Partnerships

community agencies
> FEERUBPEVOIRME (L. BESNIEFOEEE (CH U TSRS FTEMIE
ZOJRETRPR DD, Creates the possibility for child welfare agencies to respond differehtly
depending on the severity of the abuse being reported. |
> EFRNRITRTHOTE. INTHERICEDISEDTERL, E&%@é‘—?iﬂlb“@l}\
DIFTERWC &7 T Do Recognizes that not all abusive behavior is intentional or pd
unchangeable. /\/
» BRETE, T ITL>3vIL - LRSI EOMTRASNTLS,
In United States, Differential Response is practiced in over half of the states.
> EFMNHMI TSN EVWDSRENRESNIRSTE, MATES,

intervention without a founded/substantiated disposition.
> BEE. 2DDSYIICTHINDB. Usually involves two di

v

Allows for

rent tracks
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EF TN 2SO

Options when it is not Abuse

>

>

V

SERBBPAODTLLBZL(CMATRFTFEZIXRT . — BEZED,

Document for future information -develop criteria

IRy RSAUNRIEICERZANT, BIREZLATCD. BTz iRi

Lizhds, Hotline contacts family to provide information and referrals
%ﬁ’i@?‘-&;@%@fmd)b‘— t7\ Alternative family services
f?b‘il‘m?% ° Law Enforcement response E

HEOHRERDSSE, REHHAEOTS - ?ﬁt%%iﬁw P
BEEEL TN\ —2vTREL, Relationships with community /

agencies who can do outreach

SCEK
Documentation

> T —RZHIET DEHICHEIRNEER  1dentifying Information

» BRE Participants

> [EFDBRTE Allegations

» EESNIZC L Narrative

> X0 CBE D &7 DR Screening Decision and \

Justification

| e A2 Timeline
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HARCHEIZRED(FA]H ?

What is needed in Japan?

ZR 9 NZTHRE

Issues to Consider...




(CAT Child Abuse Team)

(CAT)
(DHS)
(CARES)
(PPB) (GPD)
(PPSP)
(CCD)

(OHSU)

(OSP)

(MCSO)



18

ORS

163

(CAT)



A

ORS 161.015

(DHS)

72

72

A ORS 419B.005 - 419B.015

A ORS 419B.010

(503)731-3100



(CPS)

(Cross Report
Allegation) B A
ORS 419B.015 - 419B.020

2. 24

C. CPS

CPS
CPS

d. CPS

e. (Cross Reporting)

4. 307

(CAT) 307



10

CPS

10

CPS

CPS

(503-731-3100)

CPS Children's Protective Services

Joint Response

MDT



10 8 10 12

BOEC Bureau of Emergency
Communications

CAT
B.(8
7 30 5 30 CAT
BOEC
CAT
CAT
B.(8
ORS 419B.045
ORS 163.205

CAT



BOEC
PPB

CAT

CAT FAX

CAT
SBC



35m

35mm



1.10 ORS 163.545

JDH

FAX



d.
e. CARES NW
f.
A ORS 419B.045
CAT
DHS
CARES

-10 -

CARES

CARES NW



14

14

14

14

-11 -

SBC

18



DV

DV

DV

and/or

DV

DV

-12 -

DV

DV



=h

CARES

CARES
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E.
MDT
MDT
CARES NW
MDT CAMI
MDT

CARES NW 1

MDT

MDT

MDT
CAMI

MDT

- 15 -

CAMI

CAMI



MDT

CAMI Child Abuse Multi-Disciplinary Intervention Account
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