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KE [Hospital Compare ]
MOUNT AUBURN HOSPITAL

Medicare.govV | Hospital Compare

The Official U.S. Government Site for Medicare

Hospital Compare About Hospital

Home = Hospital Profile Share

&4 Select to print all information

Hospital profile

Back to Home

General Survey of Timely & Complications & Unplanned Use of medical Payment & value
information patients' effective care deaths hospital visits imaging of care
experiences

MOUNT AUBURN HOSPITAL General Information

330 MOUNT AUBURN STREET - Hospital type @ Acute Care Hospitals
CAMBRIDGE, MA 02138

(617) 492-3500
(;HD - Participates in €): Nursing Care Registry

- Provides emergency services @): Yes

Overall rating @: + # s # - Able to receive lab results electronically @): Yes

Learn more about the overall ratings - Able to track patients’ lab results, tests, and referrals electronically between visits €):
View rating details Yes

Add to My Favorites - Uses outpatient safe surgery checklist @): Yes

Map and directions for = Uses inpatient safe surgery checklist @: Yes

- Uses hospital survey on patient safety culture @ Yes

18
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['Hospital Compare ]

MOUNT AUBURN HOSPITAL

Hospital profile

Back to Home

General Survey of Timely &
information patients’ effective care
experiences

MOUNT AUBURN HOSPITAL

330 MOUNT AUBURN STREET
CAMBRIDGE, MA 02138

(617) 492-3500

@R)

Overall rating @: v e
Learn more about the overall ratings

Add to My Favorites
Map and directions for

Hospital type: Acute Care Hospitals
Provides emergency services: Yes

p Cataract surgery outcome

p Colonoscopy follow-up

p Heart attack care

p Emergency department care
p Freventive care

p Cancer care

) Blood clot prevention

p Pregnancy & delivery care

Complications & Unplanned Use of medical Payment & value
deaths hospital visits imaging of care

Timely & effective care

These measures show how often hospitals provide care that research
shows gets the best results for patients with certain conditions. This
information can help you compare which hospitals give recommended
care most often as part of the overall care they provide to patients.
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KE [Hospital Compare ]
MOUNT AUBURN HOSPITAL

w Emergency department care

Timely and effective care in hospital emergency departments is essential for good patient cutcomes. Delays before getting care in the emergency
department can reduce the gquality of care and increase risks and discomfort for patients with serious illnesses or injuries. Waiting times at different
hospitals can vary widely, depending on the number of patients seen, staffing levels, efficiency, admitting procedures, or the availability of inpatient beds.

The information below shows how quickly the hospitals you selected treat patients who come to the hospital emergency department, compared to the
average for all hospitals in the U. 3.

+ Find out why these measures are important.
+ Get more information about the data.

+ Get the current data collection period.

¥ Timely emergency department care

ELTICTET T | View More Details |

MOUNT AUBURN MASSACHUSETTS NATIONAL AVERAGE
HOSPITAL AVERAGE

Average (median) time 50 Minutes 51 Minutes?® 49 Minutes®

patients who came to the

emergency department with

broken bones had to wait

before getting pain

medication

A lower number of minutes is

better

Percentage of patients who 1% 29%%° 2920

left the emergency

department before being seen

Lower percentages are better

Percentage of patients who 50% 73%2" 72%20

came to the emergency
department with stroke
symptoms who received
brain scan results within 45
minutes of arrival

Higher percentages are better

20
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['My Hospital ] Gold Coast University Hospital

:5‘" Australian Government

P I Australian Institute of
Health and Welfare

Home Our reports Find hospitals

« Return to search results

ol L

EMERGENCY
DEPARTMENT PUBLIC

E Hospital profile

» Overview

m Safety & quality >

o Waiting times for surgery >

#228] Length of stay in hospital >

Time spent in emergency >
departments

MyHospitals

Compare hospitals About the data

Informing patients, supporting clinicians, driving improvements

About MyHospitals

Search for hospital Find a hospital by name or location

Gold Coast University Hospital

Major hospital with an emergency department

Hospital profile

Overview

Download data &,

This hospital opened on 28 September 2013, replacing Gold Coast Hospital.

For periods before 2012-13, Robina Hospital was reported as a campus of Gold Coast Hospital. Data for those periods
are reported under Gold Coast University Hospital. From 2012-13, Robina Hospital data were reported separately.

This information is intended for general purposes only. Please contact the hospital directly to confirm the services

available. In an emergency, dial 000.

Contact details
Address

1 Hospital Boulevard
Crnuthnnrt Nild A215

Parkwood Village
IN—2 ™y R ]
Parkwood Ballybunion
Parkems, 22 0.t T
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Time spent by all patients in the emergency department
ﬂ Hospital profile > P y P 9 y dep
In 2016-17, the median length of time for all patients to depart this hospital's emergency department was 2 hours
58 minutes. The length of time until most patients (90%) had departed was 5 hours 38 minutes, compared to its
M Safety & quality > national peer group performance of 8 hours 3 minutes.
Year Number of patients Median time Time until most Peer group average
. . patients (90%)
° Waiting times for surgery > departed ED
agige 2016-17 103,625 2 hrs 58 mins 5 hrs 38 mins 8 hrs 3 mins
2222] Length of stay in hospital 3
2015-16 100,432 2 hrs 58 mins 5 hrs 31 mins 7 hrs 57 mins
Time spent in emergency
departments 2014-15 91,002 3hrs 9 mins 6 hrs 7 mins 8 hrs 10 mins
» Emergency department 2013-14 83,015 3hrs 14 mins 7 hrs 15 mins 8 hrs 11 mins
Financial performance > 2012-13 69,060 3 hrs 18 mins 8 hrs 0 mins 9 hrs 9 mins
2011-12 119,518 3 hrs 26 mins 9 hrs 13 mins 9 hrs 53 mins

2 View results as a graph [ nual | Quarterly

Time spent by all patients in the emergency department (90th percentile)

12 hrs

553

8 hrs

4180
435
4hrs I I

201112 201213 2013-14 2014-15 2015-16 201617

338




-+
oK |E
Home | About | Contact | Tools | Video | e-Referral Service | Communities

m Ch@iceS Your health, your choices

Health A-Z Live Well Care and support

Lz St Helens Hospital

0151 426 1600

Marshalls Cross Road | St. Helens, Merseyside, WAD 3DA
http:/www.sthk.nhs.uk

(EWIEE Departments and services (ol Fled T EDELL L eTe B0 |- Reviews and ratings  Leave review

Overview
Contact details. map and directions

St Helens Hospital
Tel: 0151 426 1600 Fax: 01744 646301
Address: Marshalls Cross Road, St Helens, Merseyside, WAS 3DA

Website: hitp/fwww.sthk.nhs.uk
Email: kim.hughes@sthk.nhs.uk
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b Bing © 2016 HERE.© 2018 Microsoft Gorparation Terms

| | Get directinns ta St Helens Hosnital

Translate =

NHS] St. Helens Hospital, St. Helens

& Log in or create an account

Enter a search term

Services near you I

O3

WWHwy

Leave review

Based on 155 ratings for this hospital

NHS Trust

Care Quality Commission
inspection ratings

Quality of service at St Helens Hospital
This hospital is managed by St Helens and Knowsley Hospitals

Cutstanding
Visit CQC
profile

w

% of registered nurse day
hours filled as planned
(Hospital)

% of Unregistered care staff

T )day hours filled as planned

(Hospital)

% of registered nurse night
hours filled as planned
(Hospital)

96% of planned level -
This shows how well the
ward's staffing
requirements are being
met

111% of planned level -
This shows how well the
ward's staffing
requirements are being
met

100% of planned level -
This shows how well the
ward's staffing

requirements are being
met

Latest reviews of this hospital

Wwrdrdrdr

Five star service

| recently underwent an op for breast cancer in the
Sanderson Suite and the treatment was fabulous. The
ward staff were very friendly and...

16 May 2018

Wirdrirdr

A wonderful place for a visit to

My aunt had an appointment booked for the 26th April
2018 at the orthopaedics department. She was booked
to go by stretcher as she has ...

14 May 2018

Bad experience, unorganised and a waste of time
The first time | visited, | was told despite the fact | had
a letter arranged by yourselves that they weren't
expecting me, | was rushed ...

8 May 2018

A positive outcome

It was a really positive experience. | should have been
given contact lenses months ago and didn't get them. |
arrived for my appointm...

25 April 2018

Wirdrdrdr

Mohs surgery on upper lip under left nostril

| spent the moming in the plastc surgery day unit having
mohs surgery on my face. The staff and surgeon were
absolutely amazing andic...

19 April 2018

Leave your own review Read all 163 reviews

105% of planned level -

TOIXS(ZFAa3a—
+T—3x%H-oT.
HTHLERBTESLDIC
HEHoTLVA
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