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Global telemedicine market, by region, 2015 (%)
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The maturity of 7 European countries’ telemedicine market compared to the USA
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33 http://www.eu-patient.eu/globalassets/policy/cross-borderhealthcare/2013-11-18 cbhc_guidance-final.pdf

34 https://ec.europa.eu/digital-single-market/en/news/commission-staff-working-document-applicability-existing-eu-legal-
framework-telemedicine (p.8)

3 Ibid (p.13)
36 https://www.eugdpr.org/
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DATELARENREED, /o, T2 AT IHRICFAEZHED LEN R 2T, EREN
FOAMITE S 5,

GDPRHIE SN Z L &%, BIFD e 7 I AN —IZHT2EREH L L— L EaEsED
7=, BMNZEESRIT e 7T 4 " —HH| (ePrivacy Regulation) 2R L TEY . HAERFH T
Twéo_@ﬁWi e I IANY—IZHT DEAINAZWIET D2 2 LICk» T, [FTYary
vINw—0y MBI AEEHREEX 2V T 2k T AL EENE LTV DR,

45 EABAEFRXE
2012 FE D [RFFEE Y — v AxE3 5 BEAF O EU BRI B4 5 R B SR BEESCE
(Comm|SS|on Staff Working Document on the applicability of the existing EU legal framework to telemedici
ne services) | (ZX > T, BEFD EU OIEIFSHAN EO X 5 ICEFEERICHEA S D00 RS
Twéo:®i%fi\74%/2H5\7*5%&\%%®Eﬁ\éﬁxﬁ%ﬁitk%é®%
B D EEEHECE ] S AUV IERIZ OV TIRY EIF o Tng®, e, —&avr—nr e LT,
HEZ—E A0 T N X —PERERY— 2 284052 B 247492 0217 2 ENEE
BALTTIRLRNnE LTS, IHIZ, EREZEA TH—t A2 RMET 2 AMAHET L2 &1
JRANE LTEE I S uTun 5™,

5 Aoy bk

514 YZa—qYT7 AR
Y=a—A7 «~/LA (RENEWING HEALTH : REgioNs of Europe WorkINg toGether for HEALTH
v BERRDTZDITH 1T DB D) 13, BRINEREROREFT) « A / N—va VAT 1 7T L
(CIF : Competitiveness and Innovation Framework Programme) @ ICT BRY AR — k7'm 77 A
(ICT PSP : ICT Policy Support Programme) @ F C&E&#MtE2% 177270y = 7 T, 2010~2013 4
AT, Zo7ny ey M, BEROHEOT 7 a—F L IAOFE T AR A VT, o
17005 fR R — B 2 ORRRECRH 217 9 t?sf)@kﬁ&#oj%éﬁ (ZHAS LT A by Ra 4
LHIZEEAMETOLDIE ST, T u ey ML, BHRELZFFOBEOLENRERE=2Y
v TRNE BRI TS 9 oD D I v — o T ARG EN TV,

5.2 epSOS
epSOS (European Patient Smart Open Services : RN EH A ~— A —7 % —ER) &, ICTEERY
R— "7 url 7 O FCTEERMEZ T2 b, 250 (EUNNEE 22 »E, FEEUMNE
[H 25 20[E) & hL, 2008~2014 FifThoiTz, Zo7 Y =7 MI, RN ORIOEIZ

37 http://www.eu-patient.eu/globalassets/policy/data-protection/data-protection-guide-for-patients-organisations.pdf (p.11)
38 https://ec.europa.eu/digital-single-market/en/proposal-eprivacy-requlation

39 https://ec.europa.eu/digital-single-market/en/news/commission-staff-working-document-applicability-existing-eu-legal-
framework-telemedicine (p.11)

0 Ibid (p.5)

41 http://www.cordis.europa.eu/project/rcn/191719 _en.html

42 www.renewinghealth.eu/en/overview
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SBEOEBROMWE L Z2MEM ETH L2 EEE LT, 51T, BRIND R 2 EFH|E oM
THEOBBERICEEIZT 7B AT HI L2 AHRICT 2EENR e~ ADOPSHA L ICT A 7
T OFIBITHY FLA TV, BINOBENERE A 272 e ~VAY—E R 2 TE 240 TOH
D ALIRTE S T2,

5.3 Momentum

2012~2015 R IZfThoni=7 r Y =7 M T, EUMBAFERSINT 5%y bV —7 ZHE L CREiRE
Y —E 2% BEICERMET 2 EComoRe g Tob 0, Yy s PO E L TER
EREOREBIZIANT - 3CEAE E L DY, ZOEER, BEBRERO 7 a8, X —0% O RH D =R
EWROEf LT L0 ET 5 &, EREROBERMINOEFZ Y A MIELDHDH L,
HEREROEM 7 0 A% XET HTZOOMR - BTSN A Y v RERE L, BINZEIT 2R
FERORHZINEST 272 OICMERBRELZAIN T 2023 KT 52 L2 HME L TNDY, Zox
v N =272, IMEAEOYFITMA, BN~V AT v~T 1 7 Afhas (EHTEL :

European Health Telematics Association) 7 & D [EEE D FHEKRNSNN L7124,

5.4 United4Health

United4Health (UNIversal solutions in TElemedicine Deployment for European HEALTH care : B/ o [E
DT OEIRER DRI 2872 Y ) 2—2a) BEUEL, ICTERYKR— KT r s
T LD T CEERMEZ T -7 r Y= b, 2012~2015 4E(2fTHH, EU NORE~ e EEFRE O B
F 172000 A\BSMLEEY, Zorry=y ME, MINSE CERBEREORIT v/ 7 AxEt=X
Vo 7952 LT, BRIEEDY U 2— a3 VL BEERBOEENHRBTHY . BHZEN
BV EWS T E AR AL A MR, b LA EME LTWES, e vy M, S oMtk
DA, 18PN B, BERR. SILEED 4 SORRR & B ) BB L THRAET 2 =Rk
B W= e b — AT T L2 E LTEY, MAST (6.12H) ZH\WTZ ) Lt —t
A DFBEOFM AT > 72,

43 http://epsos.eu/home/about-epsos.html

44 http://www.telemedicine-momentum.eu/project/

45 http://www.telemedicine-momentum.eu/project/

46 http://www.telemedicine-momentum.eu/partners/

47 http://united4health.eu/overview/

48 http://cordis.europa.eu/project/rcn/191954 en.html

49 http://united4health.eu/overview/u4h-building-blocks-towards-a-common-goal/
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X 3 : United4Health D70 =2 MK

Impact assessment of
service redesign with telehealth

Finland

Project support
Tvaluation | 7 Wide | | Scientific | [Liaison with other '

management methodology dissemination dissemination initiatives

HiHL ;. United4Health50

55 BHRBRITOIS L

551 HRS54 X 2020

BT A R 20201%, EUDHFZE « 4 / R—v g 7al T A5THY, 2014~2020 FEDORIZ 800 (&
NOEEPFIHTE D5, ERERORERE - B BHET W o007 ny=7 MiEesRit L
TW5, o7 uey=27 M LTIE, FA V72 ERSL T 2016 4-F T{THiL TV 7= THALEA
(EFRERED FiEE AW ETRREOBEOr TICET D) BN 5%2, £~ BHOERE
RO 072D OWKRBREZ1T 9 7'm =2 F T2 CHROMED Th, BIEREZFFSBE I
T HERBER D7 7T VT e T, WROERICEBERN TS 2 TR H 5
&N D FERR DS HE S A58,

552 aARITa4VT TP F4—A—0OYN
axX T 4T Ty T 4— - 3—1vs% (CEF) 1%, RN L~V THOA v 7 7HEZBET
RESCREM. g 12 1RtET 57200 EU OB &L, CEF = x®/L¥—& CEF7 L 2., CE

50 1pbid

51 https://ec.europa.eu/programmes/horizon2020/en/what-horizon-2020
52 http://cordis.europa.eu/project/rcn/111143 en.html

53 http://cordis.europa.eu/news/rcn/125559 _en.html

54 https://ec.europa.eu/inea/en/connecting-europe-facility
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FHAED 3R HHN, ZOHI L CEFTF LAl [FUEL T A~w—ry N EBRLTWL
%%, CEF X e ~VAITENEHE O T, #IHIBE O @ SOEFEITED U AT Lo T fEhE 2 iR 5
HZET, en~VAD L ) REEZBZ - AEIERATEEZ ICT —E 20O REBEZIEET L0 &
STV BH%,

6 HLFSM1V%F

6.1 MAST
1= W E R O 72 OFHEE T /L (MAST : Model for ASsessment of Telemedicine applications) |
RRINZE B DT o 7o WRIE IR O REAT 2 2 R E 3 2 B D 7, ﬁ%&m%ﬂw%%é%f%ﬁﬁ

RO EWET 23 IR T2 O % T DM AR LI L STV EnLIRESNEH D
5 MAST |Z. FED 3 SDOEERETH Y s> T 5,

o 51BN SeATRME
EMFEROBEH O B ZRES D, £z, BET D HBAEER SO (BE O 7 7Lk
1) ZHEE L. UG L~V ERET D (EREROEANE, Higk, Hikondn
DUV TFIiSNDDNEND Z &)
o 2 ExfE . SERAUREAM
7 v 77 AR ORHE, 7k, BRIARYE, BEO RS, REMImE, Mk
Ml #he SRy - fHERAY - IEEVRIECRE 9 2 BRI EE S W CRIE A 1T D
o 5 3Bl : BfinmREVERTAT
B L CRERICE L7235 G . TORERHIR, ER,  HEEOA LTk shig
DMEIMEND ZEITHOWTHIME T, BEsATREMIE, LEED 7 oD FEHEICEY L TR
fli s %58

6.2 ENAIANRFEEHA K54 VBT HI7I—F2TT0—T

ENA VAV AFHIT A BT A T 5 U —F% 27 7 /v—7" (Working Group on mHealth
Assessment Guidelines) 1%, W%y hU—2 « ar TV « Bl RANEESTLI UV —% 0 7 71—
TTHVN, A RTAVKREIZTDMHA T2, 20017 I2F Lo oo wsETIE, TN
ICEBIZELRhoTe) L&, HA RTA VIERE IR 27280,

55 https://ec.europa.eu/inea/connecting-europe-facility/cef-telecom

56 http://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?2uri=CELEX:52012DC0736&from=EN

57 https://ec.europa.eu/digital-single-market/en/news/model-assessment-telemedicine-applications-mast

58 http://www.renewinghealth.eu/documents/28946/405409/MAST+-+Model+for+ASsessmentof+Telemedicine.pdf

59 http://ec.europa.eu/transparency/regexpert/index.cfm?do=groupDetail.groupDetail &group| D=3390& NewSearch=1&NewSearc
h=1

60 https://ec.europa.eu/digital-single-market/en/news/report-working-group-mhealth-assessment-guidelines (p.3)
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6.3 ENAIALRT FTYICETE TS5 N\—TRIRE
ENANANVRAT T VIS B 7T A4 3 —17EHl4 (Privacy Code of Conduct on mobile health
(mHealth) apps) (X, 77 U BHZBE RN AN HHITH Y | BIERERERNBFHR SN TNDY, 0
HEOBELF ITHS LOBNMEEZ 52, ERA LA~V AD =T =5 OEfEEREET BT 7
HZHDEENTVWDS, ZOMRFHETIE, 22—V —DRESCHMOHIIR « 7 — 2 K/Mb, T — & D%
Fi, %2V 7 4R b T 5%,

7 B

7.1 EICET ABTHIE

ERREPRRICT LTI A B A2 METHHERIT. SNMBEIET S, £/, 74 BV ABRfTEX
ND T DITHBEIRFHEFICON T SN E DR E T 568,

EFELiEz 21EREROGES. Bl ERITERICKNES S TR LT, EREEO T o A X —

DFTAET 2 [EOESICHE > THiuE, JRAIRICB IO MBE T — e 227t c& 5L ST
b\5640

7.2 SHEHARERIRORSE

MM EERT X Z B2 (CPME : Standing Committee of European Doctors) 1%, EMRER AL+ 5 72
O, ERIOHFEHGEOHIEZ AR T 5 Z L 2L L T 5%, CPME X, & 5EOEMA, [EiH
Bz DIREE T D BEDOEREEDLT-OICRIOE (BEOE) &b DO ——lza A
TR AR LT, mEEEAEEmT ST, EREAE S EFBEEICELTEVL L LoE
X U7 ¢ CEEENMES L ER L, ERMOE 0BT 2 BRI OIER N 7202 & &2/
REL LT 586,

8 ERREIOBEEMF

8.1 BMEMERZERS
RRINDEERIZ S A 23— & 70 o T D AR, ERE « BRI BT U2V RIEIZ BT 2 RIE L2t
J1%38 U T, EU OFSBIRERIN QBRI EICHR L TR DO R AR 25 2 LI FLA TWL D, BN
EMFREZEESIT, Loy | ERERICEET HEMOIZODOT itHGlEZ AR T2 L%
FREL TV A5I1EH, Momentum (2 6 &0 L7298,

61 https://ec.europa.eu/digital-single-market/en/news/code-conduct-privacy-mhealth-apps-has-been-finalised

62 https://ec.europa.eu/digital-single-market/en/privacy-code-conduct-mobile-health-apps

63 https://ec.europa.eu/digital-single-market/en/news/commission-staff-working-document-applicability-existing-eu-legal-
framework-telemedicine (p.11)

64 Ibid (p.12)

65 https://www.cpme.eu/policy-areas/professional-electronic-id-card-for-doctors/

66 http://doc.come.eu:591/adopted/2013/CPME_AD Brd 23112013 039 Final EN elD Policy.pdf

67 https://www.cpme.eu/about/mission/#

68 https://www.cpme.eu/projects/
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8.2 EXMAINRTLIT 1Y RGE
BRI~V AT L~T ¢ 7 A% (EHTEL : European Health Telematics Association) (%, e ~/LAD %
5} L MEIZEE T DM ADNSINT 5K, e~V ADY Y a—a UEREMETH BT, F
tEﬁ-HA%ﬁ%%w$¢6LT®4/N—VaV%&%:o&ﬁ574?47-%ﬁ@&@%
ToTW5, EREFICEAL T, S8 I T —21To70, FAT T3 —RAZRE LD LW
> 7215 %vfﬁo TV 58 2016 =121, BRI =R E# 5% 2016 (European Telemedicine Conference 2
016) Z3LME L7="0,

8.3 BIMEEI+—7 L

RN 7 +—F 2 (EPF : European Patients’ Forum) %, PRINOAREA - EEEHEE S BFOEE 7
N—7" L 1T B EEERR, BRI ZRER A R ORIN DT OBFE D, minE CHERE LR DR
CBESTICT VB ATE LI EAEL, BEORERMOMEE - BREBCR IS T 515872 K%
ToTWAT, B THBBERESEFIC e ~ VA B EENTEY . 2016 FFIC Te ~L AITRIT 5
EPF J7¢t53i0H & (EPF Position paper on eHealth) | # 3§ L7272,

9 ERERRHKERD—H
9.1 babylon
4¥UX%%EEL TANT Y RTHIEET 24, B<RT 7V D THIh—E 22T 25
LB, EEINTWAE T —ERIUTOLI R b DRH 5,
o MEBEKELOFT ¥ vk
A= TR EEFRALT, REBDEKELF Yy NaT 5, HEREWRIZ, a2
REPZDWTT RS RERDDLZENTE D, T v MO TRUTFEH IR T 24 BF[H AT
BRATZIRE L OV T A E5E
HEDA~— 7 4 7 EnD 28 BRHEF R TNT D Z LN TE D
o MGEDOEEY—E R
AR, b LIIHRMATHAICAEEY:, HoooEBICAET L — R

anp

=6

69 https://www.ehtel.eu/about-us

70 https://www.ehtel.eu/events/european-telemedicine-conference-2016
1 http://www.eu-patient.eu/About-EPF/whoweare/

72 http://www.eu-patient.eu/whatwedo/Policy/eHealth/

73 https://www.babylonhealth.com/our-mission/

4 https://www.babylonhealth.com/how-it-works

16


https://www.ehtel.eu/about-us
https://www.ehtel.eu/events/european-telemedicine-conference-2016
http://www.eu-patient.eu/About-EPF/whoweare/
http://www.eu-patient.eu/whatwedo/Policy/eHealth/
https://www.babylonhealth.com/our-mission/
https://www.babylonhealth.com/how-it-works

EUIZ BT 5 1= [ [ %

9.2 Push Doctor

FfE, 4 XV A CTEBEROY—ERARHATLIEETHY, 77V =T A Mafio ThRE
IRE LR CREE L, BT RN ARMGZE, fER, ZrES RIS, JLOREES 2
YEANASVA L BETR, TLAX— BERE, HRe RO TOZKAEIT O, 2RO TR LE
20K REToTNDTE,

75 https://www.pushdoctor.co.uk/what-we-treat
76 https://www.pushdoctor.co.uk/how-it-works/prescriptions
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