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May 6, 2014
Summary of the investigation into export of boneless beef / hanging tenders by JBS Food
Canada Inc., EST 38

1. Details of the shipment concerned

a. Inspection Certificate #: 239680

b. Name, number and address of the establishment

i. JBS Food Canada Inc.

i. Hwy 1 West,

iii. Brooks, AB, TIR1C6

iv. Establishment NO.: 38

c. Name & Address of the exporter: Same as establishment

d. Product: 1494 cartons of frozen Boneless Beef Hanging Tender / Diaphragm,

24,049.17kgs

2. Contents of non-conformity
The shipment contained a single carton of product derived from cattle over 30 months

of age.

3. Exact location within the establishment where the non-conformity occurred

At the product weight scale station.

4. Result of investigation carried out by the administrative agency

CFIA investigation confirmed that an incorrect procedure was used to generate the

label to identify whether the carton contained product eligible to export to Japan or not.

5. Cause of the non-conformity

The weight scale operator generated and attached a label, which identified a carton as
containing product eligible for export to Japan, when the carton actually contained
product not eligible to export to Japan (product was derived from cattle over 30 months
of age).

Although the company had a labeling protocol, precise detailed procedures for

generating labels were not specified.

6. Corrective and preventative actions

The company has revised the protocol to specify precise detailed procedures for



generating correct labels. Monitoring records were also revised to ensure Quality
Assurance verifies compliance to all proper labeling procedures. Re-training of weight

scale operators on the revised procedures has been completed.

7. Result of confirmation by the administrative agency
CFIA has reviewed and approved the corrective action plan implemented by

Establishment 38 and has verified, on site, the measures to be effective.

8. Conclusion

The investigation by CFIA and the establishment operator has confirmed that this was
an isolated event which resulted in a single carton of product being mislabeled as
eligible to export to Japan. The CFIA has verified that the corrective actions
implemented by the establishment operator are effective as a further safeguard against
export of ineligible product to Japan. The CFIA can resume the issuance of export
certificates for beef products from JBS Food Canada Inc.(Establishment 38) destined

for Japan.



