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* U.S. Department of Agriculture (2021)
Cases of SARS-CoV-2 in Animals in the United States.

https://www. aphis. usda. gov/aphis/ourfocus/animalhealth/sa _one_health/sars-
cov-2-animals-us

*xx Centers for Disease Control and Prevention (2021)
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We kindly inform you that we have many guide
dogs in the hotel today.

Those dogs are on duty and should not be
disturbed. Please kindly refrain from touching
guide dogs or any performing actions that draw
their attention. Under Japanese law, the dogs
are permitted to use public transportation and
facilities. Thank you for your understanding.
Management
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6. XY IMAITEFEXMGER (CRME : RETSTRTIL)

Assistance dogs

Enquires from overseas:

There are 3 types of assistance dogs stipulated by law in Japan: guide dogs
(seeing-eye dogs), mobility service dogs, and hearing dogs and they need to
be certified in accordance with Japanese law. Please note that the Keio Plaza
Hotel accepts assistance dogs only for guests with physical disabilities.

For further information, you can visit our English website. Click “facilities
and Services”. You will find “Universal Designed Room * at the end of
‘Facilities’ section and see a link that explains the import requirements and
procedures.
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Additional information if needed
Those assistance dogs must first obtain a document called Application for Temporary
Certification of Foreign Assistance Dog Users issued by a certifying organization.

I’m afraid that non -certified assistance dogs, or service dogs for medical conditions or
emotional support, are not accepted at the hotel.
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General flow of the procedures: (FY1 only: Users must visit our website for details)

To meet the government’s import requirements, you will need to show proof of rabies vaccination
[which will take 7 months for dogs arriving from regions other than Iceland, Australia, Guam,
New Zealand, the Fiji islands, Hawaii, and Japan], then submit an import notification to the
Animal Quarantine Service in Japan at least 40 days prior to arrival, and then apply to an
accredited Japanese assistance dog training organization for the certification.

If the assistance dog meets that organization ’s training standards, the document will be sent to
you before your departure.

You will need to show that document to the quarantine officer when you arrive in Japan.
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B4E5EE
https://www.mhlw.go.jp/english/policy/care-welfare/welfare-disabilities/assistance_dogs/index.html

BEMKEASYIMRIZFT Quarantine system for dogs and cats
http://www.maff.go.jp/ags/english/animal/dog/index.html
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